
BUILD a 


Five bug-free alternatives to Outlook Express 
all tested on pages 38-43 and free on the CD 


• Log on to the Net abroad 

• Make your PC run faster 

• Learn Internet Explorer 6 

• Create photo slideshows 


Adobe 
Acrobat a) 


• Send free text messages 

• Add databases to your site 

• Create free Flash graphics 

• Watch online video faster 


• Turn CD music into MP3s 

• Setup a small online shop 

• Master streaming video 

• Goritlaz.com design tips 
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FREE CD WITH FULL SOFTWARE WORTH £220! 
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Part of the Host Europe Group 

> Hosting Packages 


Freephone 

0S0S 100 6200 


Magic Reseller — rj_ 

PackageH-jbt'K-d 

or £50 per month 


All Packages 

> Multiple Internet 
Connections 

> Virtual Control 
Panel 2001 

> Unlimited E-mail 
Forwarding 

> Unlimited Mailing 
Lists 

> Unlimited 
Autoresponders 

> Perl, CGI, ASP, Miva, 
PHP and MySQL 

> FTP, SSH, RealAudio 
and MP3 


Magic Business Only 

> 100MB Web Space 

>Your Own Domain 
Name Including All Fees 

>100 POP3 E-mail boxes 

>3GB Bandwidth per 
Month 

>Free use of Secure 
Server 

>Free Microsoft 
Frontpage Extensions 


Magic Business 
E-commerce Only 

> All the Features of the 
Magic Business 

> Miva Merchant Easy 
and Fast to use 
Shopping Cart and 
E-commerce Solution 

>Try our Demo Online 


> Graphical Usage 
Statistics 









Business 


Host 

^Europe 


Home User 


Reseller 



enquiries@magic-moments.com 


I order online:www.magic-moments,com 


Magic Business,^ 

Package"!™. 

Magic Liusicaas^i"* 

E-Commerce "!!!. 



with Miva Merchant 


Magic Reseller Only 

>2 GB Web Space and 
2000 POP3 E-mail 
Boxes to Share 
Between Your 
Customers 

> 3 GB Bandwidth Per 
Month per Domain 

> 2 Virtual Servers Free 
of Charge 

Additional Virtual 
Servers £25 



State of the art Data Centre 

Our state of the art data centres are located within 
our facilities in London and Nottingham. They house 
our network of over 1500 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your website without any 
knowledge of programming! 



24/7 Technical Support 

All Magic Moments hosting packages come complete 
with 24/7/365 phone and e-mail technical support. 


If you want to use the power of the internet to break down your own 
communication barriers, talk to Magic Moments. Whether you are 
planning a simple website or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will provide a 
solution that is absolutely right for you. And that's not all. Our after 
sales service is second to none, solving any problems you may 
encounter. 


Dedicated Server solutions are also available including Linux, NT, 
Windows 2000, Sun and Cobalt RaQ, please contact us for more 
details. 


Prices exclude VAT @17.5% 








ONLY 


Data Centre 

All servers arc housed in our 
on site multi million pound 
data centre built in association 
with the Intel corporation 


High Performance 
Nebhoslin 


Per Month 

Instant setup on 
most models 

No minimum 
contract 


Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 



Control all your domains 



View server status 



System togs 



Automatically backup arid restore 


The Matrix Linux is a high performs nee, fully featured, web hosting 
appliance. It's the most scalable d edkated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
Limited and the Intel Corporation, Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, F HP and CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre installed 
with a central, easy to use web based interface. You can use th is 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of courseuse telnet to remotely 
log in to the server with full administrative access. 


Matrix Linux Hosting Appliance Features 


We b Based Control Pa net 

• Easily create and configure new domains and e mail accounts 
0 View vita I statistics and i n format! on about your server 

• Instantly install features such as Frontpage 

• Create ODBC data sources 

• t reate separate to gins for the web based i nter face 
for controlling individual domains 

• Automatically backup your server 


Features 

• Latest Version of the Red hat I Inux Operating System 

• Apache Web Server 

• M atrix We b Based Con tro I Panel 
0 PG P3 and S MTP ma II server 

• BIND DNS Server 
0 Telnet 

• Perl, PHR MySQL and PtastgeSQL 

0 S u pport fo r Microsoft Active Server Pages 

• Microsoft T rontpage Extensio ns 

• Available withavariety of Intel Processors 

• Comes with either 128,256 or 512 MB memory 


matrix 


SERVERS 


Also available 
The Matrix Windows 

Gased on the 
Microsoft Windows 2000 
operating system 



77te powei' behind web hosting 

Call 01452 541260 

WWW. fosthosts.co. Lf#c 













































Thomas Watson 


James Thornton 


CHve Parker 


Mark ShuHlebottom 


James Sea brig ht 


Lee Watkins 


ASSISTANT DESIGNER 

With a sharp eye for detail and design, Lee ensures our 
pages are always easy-to-read and provide you with 
advice in the best way possible. 


Jo Cole 


MEET THE TERM... 


THE PEOPLE WHO WRITE THE UK’S 


home page 

WELCOME 


LEADING NET MAGAZINE, 
PRACTICAL INTERNET 


TECH SPECIALIST 

A professional Web site designer 
and Internet stalwart, dive answers 
your toughest tech questions. 


ART EDITOR 

Mark's flair for turning pages of prose into 
colourful, eye-catching works of art is evident in 
our features and tutorials. 


STAFF WRITER 


An ace at demystifying the Net s 
trickiest topics and also getting to the 
heart of breaking news stories. 


TECHNICA! EDITOR 


From modems and monitors to MP3s 
and MPEGs, Thomas is on the ball when 
it comes to the latest technologies. 


WtB SITE DESIGN SPECIALIST 

Hie man behind our Web site 
building advice, James provides tips 
on how to create perfect online pages. 


SENIOR SUB EDITOR 


The backbone of the magazine, Jo 
ensures the magazine's production 
process runs smoothly and efficiently. 


I!1H, T H PBBF 

The essential read 
for all Web users 

WELCOME TO JULY’S sizzling edition of Practical Internet - an essential read 
for anyone who's got a Wet) site or who wants one. We've put together a 
special 12 page, step-by step guide to creating professional Web pages, with 
stylish graphics and interactive features such as polls, chat forums and 
newsfeeds. All fhe software you need - Dreamweaver 4 and Paint Shop Pro 
7 plus a premium collection of 2,460 Web graphics and fonts - is on your 
free cover CD, worth a whopping £2201 

Regular readers will also notice that this issue comes with extra tutorials. 
We're responding to your feedback and providing even more of the expert, 
hands-on advice that Practical Internet is renowned for. 

And since many of you are no doubt planning to jet off overseas for a 
week or two (lucky things), this issue also includes some timely advice on 
how to log on to the Internet and collect email from 
abroad. Sun, Sand and Email! on page 48 makes the 
whole process a doddle. Nappy holidays! 


Mark Newman, Editor 
m m wma n @ pa ragon.co.uk 


FREE CD WITH FULL SOFTWARE W0R1H £220! 
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Sales Hotline 

0115 9170000 




WebFusion 
Business Pro 

WebFusion 

E-Commerce 



State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility In Nottingham. It houses our network of over 
1200 servers. With 4 connections to the net, fire 
protection and a backup generator we are in a position 
to offer you the reliability you have been dreaming of! 
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Virtual Control Panel 




The Virtual Control Panel 200 ^VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 



24/7 

Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 phone and e-mail technical support, plus an 
extensive online help and information system. Unlike 
our competitors we believe in providing the very best 
after sales care and technical support. 


Both Packages; 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: www.webfusion.CO.uk 

prices exdude VAT @ 17.5% We welcome all major debit and credit cards 


’ Host 
Europe 

group of companies 























































Sales Hotline 

0115 9170000 



WebFusion 

Reseller 

Reseller 

E-Commerce 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Onfine Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

AM Your Accounts have: 

Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Auto res ponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 

P3rt0 * Host 
Europe 

to- group of companies 


UK 
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infotex 


Cost-effective 


Quality d 


SUCCESS STORIES 


infotex 

WEB SrTES FOR SMARTER BUSINESS 

Leading web design 
house, partners with 
WebFusion to offer 
high quality hosting 
solutions to Infotex 
customers, as a 
value added service 

"As a leading web design consultancy, we service clients, large and small every year with 
cutting edge, affordable design and build services. We are often asked about web hosting. 
Clients are rightly concerned that their investment in an internet presence should not be 
compromised by inadequate, expensive or unreliable hosting. 

By partnering with WebFusion to host our own clients, we are able to provide an 
additional, profitable service without incurring technical or infrastructure costs. 
WebFusion's service is of very high quality, and extremely flexible, so we can be confident 
that each client receives the best possible web hosting at the best possible price. 

As well as a considerable additional revenue stream, partnering with WebFusion has 
rounded out our service offering, and opened up opportunities to provide total presence 
management on behalf of our clients, again, without any technical overhead to us. 

Our experience of hosting our clients with WebFusion has been so successful that we now 
have our own server in tneir data centre, and in some ways the biggest advantage 
has been that the expansion of our business (and those of our clients!) has been made 
possible without changing web hosting provider." 

www. infotex. co. uk 



... 


Will Stevens, MD Infotex UK 


email us: sales@webfusion.co.uk 
order online: www.webfusion.co.uk 


Prices exclude VAT @ 17 . 5 % We welcome oil major debit and credit cards 
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Features in this issue: 



Browsing 

Accelerator Plus 4-3 
Ack?be Acrobat Kcader 
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Outlook Express is one ol Lite most popular email programs, 
unfortunately it is also susceptible to viruses and bugs. We look 
at some alternative bug-free programs 


Compass 2.80 


Cnnneicliun Keeper 4.1 
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I Don't forget to pack your laptop when you go on holiday - just 
I because you'ne abroad it doesn’t mean you can't access the Web 




Simple, jareon-free 
advice for small 
businesses on the Net. 
See pages 91-115 
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Your business online 
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17 News 
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Tutorials In Ihls Issue 


Net Workshop 


In this section: 


J OUKfNG TO BUILD a fantastic Web site 
av ^dd some pizazz to Web browsing? This 
is the section of the magazine for you 


Tutorials 


PROJECT 1 


PROJECT 2 


I TCTOWBL I 


PROJECT 3 


PROJECT 4 


I TUTORIAL I 

Faster PC start-ups .............64 

Remove unused fifes from your system tray 


PROJECTS 


Free SMS messages on the Net . 65 

Sending free text messages online 


PROJECT 6 


L TP TORIPL j 

Create slideshows In minutes. 66 

Using Photojam to spice up your photos 


PROJECT/ 


[ TUTORIAL 

Flash animations without software_68 

Making Flash Text animations without Flash 


TUTOBIIU I 

Turn CDs into MP3$,..... 71 

AudioGrabber lets you save audio CDs to MP3 


PROJECTS 


! TOTO RIHI I 

Add a free database to your site...72 

It's easy In create a database for your site 

■m 

[iMPROlfEMEHIl 

Make your page change each day .76 

Use JavaScript to display different pages 
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Edit digital video with ease 


Win a Web server. ... . . 117 

if you've outgrown your current Web Host, enter our 
competition to win your own Web server 


Subscribe today and save! ..118 

Subscribe to make sure you never miss air issue - 
and save yuurseli some dosh into the bargain! 


Disconnecting........ „ 162 

Jo Chipchase has a look around the Internet for 
subjects to tickle the funny bone. This issue, 

'reality' TV comes under the spotlight 


142 ISP Directory: Over 
350 ISPs compared, 
plus an in-depth look 
at specific services and 
the latest ISP news 
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Afalr deal loi UKWeb users 


Practical Internet spearheads new campaign to introduce an ISP ombudsman 


H high-profile campaign to pressure the 
government lo introduce an Internet 
service provider ombudsman - an 
official ISP watchdog - has been jointly 
launched by Practical Internet and 
leading ISP directory, Net4Nowt. 

After a string of controversial ISP closures in 
which Web users have losi money, there is 
growing concern at the lack of any official body 
to hold services accountable. An ISP 
ombudsman would handle users' complaints 
and take them up directly with ISPs, 

An online petition has been 
created at www + net4nowt 
com/ispo and by adding your 
email address, youll be joining a 
growing list of hundreds of UK 
Web users demanding change. 

Mark Newman, Editor of 
Practical Internet, said: 11 We 
frequently receive complaints 
from readers who have no one 
to turn to after their ISP shuts 
down or denies them services. 

"Some have lost money or 
embarked on expensive legal 
challenges that have proven 
fruitless. It's therefore high time 


that an official body is set up, so British Web 
users can get answers when things go wrong. 

Tar too often we see ISPs hiding behind the 
anonymity of email when things go pear- 
shaped. If an ISP ombudsman were in place, 
willi proper powers to fine or punish services, 
UK Web users would have more confidence in 
subscribing to ISPs and using the Net" 

Tried and tested 

The idea of an Internet specific ombudsman is 
not new, as schemes are already implemented 
overseas, Australia has had a 
successful ombudsman since 1997. 

Nct4Nowt's Peter Harris said: 

' We estimate there are 13,000 
queries that could be better 
resolved each year through an 
ombudsman scheme. If users 
have problems with their ISP that 
cannot be resolved, they do not 
know where to turn, 

'There are many bodies who 
would like to offer help but we are 
seeking one official body that will 
provide free, independent and 
speedy resolution of complaints. 
It's important we have one central 



Practical Interne t Editor, Mark 
Newman, is a keen proponent of the 
ISP ombudsman scheme 



Practical 
Internet and 
NetdNowt 
have jointly 
hunched the 
new campaign 
for an ISP 
ombudsman 


point that can effectively resolve issues, 
monitor the state of the market, the problems 
being encountered and take preventative 
action. The OFTEL approach of encouraging a 
competitive marketplace is not enough." 

Practical Internet and Net4Nowt are 


campaigning for an ombudsman service that 
will act as a last resort for access problems, 
billing complaints, faults, service contacts, 
provision of services and privacy Issues. 


THE FIVE UNSATISFACTORY WAYS TO COMPLAIN ABOUT YOUR ISP S SERVICE 


UK CONSUMERS DON'T have a satisfactory 
route to resolve problems they encounter with 
their ISP - hence the need for an ISP 
ombudsman. These are the five existing routes; 

Contact the ISP 

You should always contact your ISP first in the 
event of a problem, but this does not always 
provide results. In a recent Net4Nowt survey, 
over 65% of respondents stated they had a 
significant problem with their ISP, but only 
35% had the problem resolved to their 
complete satisfaction. 

Contact OFTEL 

OFTEL states on its Web site "If you are 
unhappy with the performance of your ISP you 


need to raise these issues with the company 
concerned. Internet service provision is a 
highly competitive market place and the onus 
is on the consumer to pick the service 
provider that provides a package that best 
meets their needs in terms of performance 
and value for money." 

Trading Standards 

Trading Standards do not have the specific 
knowledge required to support ISP queries 
and also lack the desired infrastructure to 
respond. The appointed ombudsman should 
be adequately resourced to be able to receive 
and respond to complaints electronically in a 
swift manner Trading Standards have so far 
been unable to demonstrate this capability. 


Consumer Bodies 

While you can contact the likes of the BBC's 
Watchdog , The Consumers Association, UK 
ISP User Group and Net4Nowt, such 
organisations lack the funding to properly 
support all consumers to the same standard 
on ISP issues, so some people will often be 
disappointed with the outcome. 

Internet Services .Providers’ 
Association (ISPA) 

Unfortunately the ISPA states: "ISPA has no 
influence over ISPs who are not members of 
the Association, if you have a problem with an 
ISP which is not an ISPA member, we 
recommend that you contact your local 
Trading Standards officer 
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NEW DOMAINS GO FOR A TENNER! 


APPLICATIONS TOR THE FIRST NEWTOP-LEVFL DOMAINS ARE BEING ACCEPTED 


THE COST OF registering 
domain names ending with 
the new info extension has 
tumbled to just a tenner as 
the ‘sunrise period 5 when 
companies can register 
domains featuring their 
names gets underway. 

The sunrise period" began 
in late June and lasts for 30 
days, allowing businesses the 



legal right to register a .info 
domain bearing their name. 
During this period, eligible 
registered trademark and 
service mark holders 
(trademarks registered before 
2 October 2000 are eligible) 
are able to contest other 
applications to the same .info 
domain with Afilias. the 
registry selected to operate 
the new domain. After 
this, a so-called 
landnjsh period 5 will 
begin in early-to-mid 
August when anyone 
can register them sieves 
3 .info domain. 

1&1 Intel net (www. 
oneandonexo.uk) is 
will be offering low cost 
pre-registrations of .info 
domains at £10 + VAT 
with a ‘no success, no 


il 


THE SEVEN NEW 
DOMAIN SUFFIXES 


.info for general sites 
■bte for businesses 
-name for individuals 
-museum for museums 
■pro for professionals 
.aero for aviation sites 
■coop for cooperatives) 


fee policy" in which no charge 
will be made for non- 
successful applications. 

Other new domain name 
suffixes will be introduced 
later in the year They include 
‘.biz’, which is aimed at 
businesses and wilt be 
launched in October, 
although applications from 
trademark holders ar e already 
being taken. 


RT LAST! HDSL BECOMES AFFORDABLE 


MEW WIRELESS LOW COST 

ADSL HAS JUST become 
affordable, thanks to the 
launch of a cheap service 
from Tele2 
(www.tele2xo.uk). 

Costing half the price of 
BT's Open Wo lid ADSL 
seivice, the ‘Wireless DSL at 
Home 5 package is priced at 
£19.99/month (including 


‘ALWAYS-ON' NET SERVfCt RIVALS 

VAT), It provides unlimited 
Net access, 24 -hours a day. 
Although the maximum 
speed of 150Kbps is two 
thirds slower than BT, it’s still 
far faster fhan a conventional 
dial-up connection. 

Since the service doesn't 
use a phone line, there are 
no line rental costs. 


BT OPENWORLD 

Installation costs from 
£59.99 (including VAf), 
Customers can expect to 
have their service up and 
running within 20 days of 
placing their order. 

Over the next two months, 
Tele2 will double its network. 
For more information, call 
0800 519 2222. 


Back to reality 


REALITY TV SHOWS SLUG IT OUT ONLINE 


TWO OF I HE year's most hyped TV shows, 
Big Brother and Survivor , are locked in an 
online battle for visitors. 

While contestants on the big-money reality 
TV shows are being voted off thick and fast, 
fans are keeping track of the latest 
developments on the programs’ Web sites. 

Following Big Brothers huge success last 
year, the new site (www.bigbr other.terra.com) 
has been updated to allow fans access to an 




improved 
live-cam 
section, 
featuring a 

360 degree camera, which can follow their 
favourite contestant around the house. 

The Survivor (wwwJtv-sumvor.co.uk} site 
has been allowing vie we is to check out 
unseen footage and watch interviews with 
those voted off the island. 

However, Big Brother is confident It has 
the edge. “Big Brother \s\we, and the site is 
an event in itself. Survivor just reports what 
people have already seen on TV,” said Paul 
Thornton-Jones, the site’s Executive Producer. 





neuis m oner 


INTERNET NEWS SNIPPfTS 

□ f reserve (www.frecsenfe.co.uk) has 
raised the price of its broadband service 
from 139.99 a month to £49.99 The 
popular service 
provider is blaming 
the hike on BT and 
Oftel, saying that it 
has no confidence in 
their ability to reduce the wholesale 
price ot ADSL services to a level which 
will facilitate large-scale take up of 
broadband in the UK. 

□ There's fresh eontroverey over the 
battle for control of the lucrative 
sex.com domain name. The cyber 

squatter who recently 
lost a legal battle for the 
domain and was ordered 
to pay $65 million in 
compensation to its real 
owner. Gary Kronen, has 
gone un the run. A 
$50,000 reward is now 
being offered to anyone 
knowing the whereabouts of Stephen 
Cohen. 

H The Net is no longer 
reserved for elite 
members of society and is 
becoming increasingly used by people 
on low incomes, according to the latest 
findings from Internet research group 
Ne LValue (www.netvalue.com). The 
study reveals that more than a quarter of 
Net users earn less than £600 a month, 
with only 8 per cent of browsers on 
more than £4.000 a month, 

IH Talks are continuing between Microsoft 
and AQL over plans to include ihe 
service provider's service within 
Windows XP. Discussions have reached 
a crucial point as the two technology 
giants try to thrash out a deal to renew 
a five-year bundling agreement that 
expired injanuafy. if successful, it 
would mean AOL’s online software 
would be available on the new 
Windows operating system and Internet 
Explorer would be used as the default 
browser for AOL users, 

□ The Furopean 
Parliament is urging 
people encrypt their 1 ; 
email to prevent 
potential snooping from the 
US communications spy 
network, Echelon. Although there is no 
concrete evidence that the network even 
exists, the Furopean Parliament is 
concerned enough to bring out a draft 
report recommending that fcU member 
states should "support projects aimed at 
developing user-friendly open source 
encryption software." 
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INTERNET NEWS 
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A BRIEF LOOK AT THE MOST HAPPENING 
NET STORIES FROM AROUND THE GLOBE 

□ The Web's answer to the Yellow 
Pages has been started. This follows 
research that suggests Britons are 
wasting up to eight million hours a 
week using search engines lor 
information they cannot find. 
FlickDotCom (www.llickdot.com) Is 
the first free national paper 
directory to online brands and wifi be 
delivered to homes across the UK, 

L J Internet access could soon be available 
from Mars, if 
plans far an 
Interplanetary 
Internet get 
the green light. 

A new 

proposal has 
been received 
by the Internet Engineering Task Force 
(www.ietf.org), calling for testing of 
interplanetary Internet protocols by 
the end of the year, with a live test 
onboard the NASA Mai's mission 
planned for 2003. 

LJ Apple (www.apple.com) 

has announced a deaf that 
will make Demon Internet 
the exclusive ISP of the 
Mac's internet Setup 
Software. The dial-up 
service will be available 
from the desktop lo anyone buying a 
new Mae or upgrading to the latest 
version of the OS operating system. The 
Demon service writ he offered fmc for 
30 days when users first configure their 
machines for Intemei use. 

PI Personal finance planning has become 
a lot easier, thanks to a new service at 
www.norwichunion.com. The facilities 
are designed to simplify complex 
money matters and help people make 
better decisions. Services include free 
interactive financial planning tools, 

impartial money guides 
and a "wealth 



j Welcome tandrwtehuriiGr maximiser' that allows 
people to see exactly 
how they can improve 
their bank balance. 

n Correction Seme readers may have 
been experiencing problems with Web! 
Personal edition, on t of the fully working 
programs IhaL was featured on Practical 
Internet issue 55‘s cover CD. 

We have included a software patch oft 
this issue's CD, in the Site Building 
section that corrects the problem This 
patch Is needed for full use of the 
software. We regret any inconvenience 
that has been caused and hope that you 
enjoy using the program to easily create 
great looking Web pages. 


FULL SPEED AHEAD FOR VODAFONE 

GPRS PROMISES FASTER MOBILE NET ACCESS 


VODAFONE HAS LAUNCHED its 
GPRS mobile phone service, 
promising users faster wireless 
Internet access. 

GPRS (General Packet Radio 
Switching) is described as the 
stepping stone to the much-hyped 
third generation mobile phones and 
its always on’ nature means wireless 
email, intranet and Internet can be 
accessed more easily and at a faster 
rate than standard GSM connections. 

Both Vodafone and BT Cellnet are 
offering the service through 


Motorola's T260 GPRS handset. 
However, white BT is charging £199, 
Vodafone is offering the same phone 
for £99. 

The Vodafone service is initially 
available on a subscription basis of 
between £15 and £100 per month, 
depending on the amount of data 
being transmitted. The company is 
now planning to introduce ’serious 
volumes' of pay-as-you-go GPRS 
services by December. Details of 
GPRS are available from 
www.vodaforre.com. 



Changing rooms aol plays the game 



AN ONLINE HOME design utility for DIY 
fanatics has been created by the BBC on its 
Good Homes shopping site 
(www. good h om e s. bee b .c om). 

The ’plan my home’ software alfows 
visitors to design their ideal room using the 
online decorating tools, view a living room 
which they can furnish themselves, or make 
an accurate plan of their kitchen, fitted with 
MFI units. Kitchen designs can then be 
submitted to MFI for further additions by an 
expert before the user makes their final 
decision and purchase, 

Beeb.com now plans to add more retail 
partners and 
a host of 
new room 
design 
functions to 
the site over 
the coming 
months. 



t 


L k T J 



M 


mm 

31 JH 


sfiac attach 


AOL HAS TEAMED up with 
Sony to provide Internet 
services for the PlayStation 2 
games console. 

The deal between the two 
media giants means that PS2 
owners will have access to the 
Web, chat and email through the 
AOL service (www.aol.co.uk). 

Under the agreement, which 
initially covers North America, 

the two companies plan to __ 

work on interactive entertainment by 
developing broadband technologies and 
creating a Netscape browser for the console, 
Sony will offer consumers a network adapter for 
the PS2, to enable the AOL services as well as 
online games and entertainment. "PlayStation 2 
is positioned to become the focal point of the 
consumer s living room Internet and 
entertainment experiences. 1 ' said Ken Kutaragi, 
CEO of Sony Computer Entertainment. 


WHAT ARE THF MOST POPULAR ITEMS 
BOUGHT BY ONLINE SHOPPERS? 


Groceries 
Hardware 
Event tickets 
Software 
Air tickets 
Clothes 
CDs 
Books 


Online sdopvws Wi) 0 
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IT’S A FACT! 
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Sptflre: BMRi J fiitemctive (www.bmrb.coMk} 
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Internet access 
with NO call costs 

24/7 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only £12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay,That's right your monthly subscription covers 
everything! 

What’s more, you get lOmb of free web space to use, and IS free 
email addresses, plus access to newsgroups - all easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet * surf along to 
www.0800dial.com 



0800 dial.com 

Unmetered Internet access you can count on 

Serving 35,000 users throughout the UK and beyond 

Tcrrm and conditions apply when registering for your new account. See web site for full terms and conditions. Minimum agreement applies. Part of the UK Fantastic group. Telephone 0870 740 7777 

sign-up online now - immediate account activation 






INTERNET NEWS 



Net WATCH 


Chris Ellison 
from 
Internet 
Freedom 
takes a 
regular look 
at online 
censorship 

BEFORE THE ADVENT of Ihc Net, if was 
very easy to know if you were a victim of 
ceil £01 si tip. It generally involved stuffy old 
men wearing wigs issuing court orders and 
uniformed people with large hoots 
breaking down doors. BuL things are veiy 
different. Now the only indication may be a 
bouncing email or host not responding' 
error message. It can be months before 
anyone realises censorship is going on. 

Such was the experience of the free 
speech organisation Peacefire (www. 
peaeeflre.org) who recently discovered it 
had been censored for over five months 
Internet'backbone company AboveNet had 
been blocking users and ISPs from 
accessing the server which contained 
Peacefire (amongst other sites), 

Similarly Hotmail users who had been 
trying to send emails to Peacefire 
had been receiving messages 
which claimed that there was a 
problem with the recipient. 

Pcacctii c, of course, remained 
blissfully unaware. In reality f 
Hotmail was blocking emails 
destined for Peacefire Irom leaving its own 
mall server. 

t he practice has become known as 
'stealth blocking’; blocking email 
transmission or Web site access without 
anyone knowing. Thu most common 
mason is that a provider decides it objects 
to the content or practices of a user and 
chooses Lo boycott traffic to, or from, their 
ISP in an effort to impose their view. Not 
only can it take months before anyone 
realises what is going on, but there is also 
little that Net users can do about It. 

Internet Freedom coo be contacted at 
mpoign @n et tree do m r org ■„ The camp&igir’s 
Web site h at www.netfhxdom.org 


Net users go nutty over PC deal! 

GET A PC OR LAPTOP WITH UNMETERED NET ACCESS THROUGH NEW ISP 


NEW INTERNET SERVICE provider, Net In a 
Nutshell, is one of the first 
to offer an all-in-one 
package designed to give 
customers a PC and 
unlimited Internet access for 
one monthly payment. 

Customers simply pay 
£29.99 a month to cover 
internet access and call 
charges, and get a I lewlett 
Packard PC of their own 


tvci in«j 


thrown in, which can then be upgraded every 
two years. Alternatively, users 
can gel a bplop with bundled 
Net access for £59.99/monLh. 

The ISP claims to offer a 
“high quality connection" 
through Cable & Wireless along 
wilh low contention rates - 
promising users they wo n't be 
bumped off' as easily as with 
other providers. More details at 
www,r>utshell.co + uk. 



Roger Federer CElEBB,TY bookmbhks 

“a TEENAGE TENNIS SENSATION TAKES TIME OUT TO TAI K TFNNIS AND TFCHNOIOGY 



How long have 
you been using 
ihe Internet? 

For three years 

Whal made you decide tu gel 
online? 

I had ihe feeling that there was a 
boom suddenly everyone was 
saying how great the Internet was, 
so I went with the flow. 

What's the best thing you’ve 
ever done on the Internet? 

I used to chat like crazy In the 
Davidoff Swiss Indoors, the 
tournament in Basel where I live, I 
would stay at home and be in the 
computer room for four hours! 
Them when I got better known I 
got scared that people would 
know who I was, so now I mainfy 
just chat with friends on Yahoo! 

What would you like to change 
about the Net? 

For it to be faster - and for you to 
be able to press 'enter 1 and the 
information to be right there. 





How 

does the Internet impact on your 
tennis career? 

It carries a lot of information so 
fans can follow tournaments when 
TV is nut cuvet iFig tennis, I really 
tike ATPtennis.com. It's a great 
site, really solid. You go in there 
and it's clean yuu know where 
to go if you arc looking for 
something, and the stories are 
good you know exactly wtial is 
going on. 

Have you ever played yourself in 

a tennis PC pme? Do you win? 

No, but I played my friends at 


Pete Sampras tennis - that’s 
really good, It's really funny - 
you have one guy who serves 
the ball at 320 kph? it’s 
unbeJievable! It's a great game. 
My opponent servos better than 
me, but I return better. 

What is your biggest ambition? 
i would like to win a Grand Slam 
and to finish No.1 in the world. 
When I ended ihc year as Ihe 
No/I junior in the world it was an 
unbelievable feeling, and I want to 
do it as a pro. It wus my dream to 
be a tennis professional. It’s what 
1 wanted my whole life. 

Do you have your own Web 
site? What's on it? 

I do, it's www.rogerfedeier.com. 

It started in February during the 
Davis Cup and has lots of 
information about me private 
things, a bulletin board and a 
quiz. It's all done for me, but I can 
call up die company and tdl them 
to update it. Next, I plan to make 
an English version of the site. 



NetObjects 

Fusion^ 




The choice for small business 


NetObjects Fusion is the fastest, easiest 
way to plan, build, manage, and update 
your Web sites. For the first-time user who 
has never built a site there are intuitive 
wizards and professional templates that 
guide you through the building process. 
More experienced users will find 
NetObjects Fusion MX has the power, 
flexibility and control they need to add 
sophisticated business functionality. 
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Red Leaf Limited ■ 023 8081 7700 www.redleaf.to.uk 


sales ■ training ■ design ■ development 
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I'm immensely grateful for your timely responsiveness, 
your technical know how and your willingness to go the 
distance. The sales and support team at Freezone 
Internet is dedicated and professional,.,...Dealing with 
ISP's from Calgary to Copenhagen, I continue to be 
impressed with what I see at Freezone Internet. 

Please keep up the great work. 

Chr/sfopherHaM www.eurotas.org 


Internet Access 
Web Hosting 
Web Design 
Co-location 
E-Commerce 

Search Engine 
Submission 

Leased Lines 
Reseller Packages 

I never hesitate to recommend my clients to use 
Freezone for either hosting their domain name 
or as an ISP. Their service, help and friendliness 
are of an unusually high quality In the world of IT. 
Julie M. Gale - Director - Lookwest Designs Ltd. 

www. iookwest comH 
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info@freezone.co.uk www.freezone.co.uk 


FREEZONE INTERNET 

Providing Quality Internet Services for your www.world 0845 1170366 























INTERNET NEWS AND HARDWIRED 


news in hnep 


A LOOK AT THE LATEST INTERNET NEWS 
FROM AROUND THE WORLD 


RIMSTER FACES THE MUSIC 

MUSIC SWAPPING SERVICE DEALT FRESH BLOW FOLLOWING AOL 
DOMAIN NAME DEFEAT AND THRFAT OF MUSIC INDUSTRY LAWSUIT 


R An online 
shopping puiial 
has been launched by It's Good to Give 
{www.ltsgoodtogive.co.uk) that allows 
shoppers [o help charities as they 
browse, Money is donated to selected 
charities whenever users go through the 
site to make an online purchase or click 
on banner adverts. Half of the site's 
advertising revenue from its partners 
also goes to good causes, 

F! A new software package has been 
unveiled to combat the problems of junk 
email and spamming. St am pie is 
(www.stamplets.com), which is now 
available through selected ISPs, allows 
users to set a charge for unsolicited 
email, making it uneconomical for 
spammei's to send whilst at the same 
time allowing email from friends and 
family 
through 
for free. 


HI E-SWAPPING SERVICE, 
Aimster, has lost out to AO I 
over the rights to the 
Aimster.com domain name. 

To make matters worse, it is 
now tacing a legal tussle with 
the music industry. 

The National Arbitration 
Forum (NAF) ruled that the 
Aim' part of the name was an 
infringement of AOLs Instant 
Messenger trademark. 
Aimster produces software 
that allows users to create 
'buddy lists' such as those on 
AOL Instant Messenger to 


exchange music, 
video and other files 
with this select 
group of people. 

As well as having 
to surrender 
aims1er.com, 
aimstertvxom and 
aimslertv.net to 
AOL, the company 
now faces a lawsuit from the 
Recording Industry 
Association of America 
(HI A A). The association, 
which famously sued Napster 
on similar charges, alleges 
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that the Aimster service is in 
violation of copyright law. The 
software company claims that 
as it is a service provider it 
cannot be held responsible 
for the actions of its users. 


[4533. HjlL. 




Access all areas 



r Customers who browse the Net thnougfi 
iu24 (www.iu24.net) will uu lunger be 
given totally free access. The ISP 
has announced the end of its 'After 
8' campaign, where useis were 
nm given free access between 8pm and 
midnight. The pay-as-you-gp 0845 
Service will continue to be provided 
to customers and wilt remain unchanged. 


TESCO HAS INTRODUCED a new version of its 
popular shopping site, designed for use by the 
blind and visually impaired. 

The new online superstore, Tesco Access 
(www.tesco.com/access) is a stripped down 
version of the company's original site and is 
designed for customers who want to use 
special technologies such as voice screen 
readers. Speech software can be used to read 
out the text, letting users purchase goods by 



pressing 
only the 
enter key. 

The site 
has been 

launched in response to a campaign from the 
Royal National Institute for the Blind 
(www,rnib.org.uk) to encourage online 
companies to do more for the needs of blind 
and partially sighted people. 



Price: £230 


Price ; £159.99 


Price; TBA 


Contact.- www.toshibaxo.uk 

COSMIC SOUNDS 

LOOKING RESPLENDENT IN a slinky 
silver shell, the MEA210 adds a touch of 
Twenty-first Century chic to the world ot 
portable digital audio. The tiny device lets 
you groove along to both MP3 and AAC 
(Advanced Audio Compression) formats, 
and the 32 meg of internal memory 
allows play back of over 30 minutes of 
high quality music. 


Contact: www.kiiro.co.uk 


PIC POCKET 


THIS LATEST RELEASE from Kiiro is 
being billed as the world's smallest 
pocket-sized digital still camera with PC. 
Web and TV features. Powered by just 
two AA batteries, the silver snapper 
comes with its own PC software package 
and Web access, and can even be 
rigged up to the telly to create your own 
indoor camcorder. 


Contact; www + s iemens.com/mobile 

BROWSE ON THE MOVE 

GETTING SPEEDY NET wherever you are 
is possible with the latest portable device 
from Siemens, The featherweight SIMpad 
SL4 promises to give roving business 
users unlimited mobile Net access within a 
matter of seconds. It comes with a high 
performance browser and a full colour 
touch-screen display that can be navigated 
with your fingertips, or with a screen pen. 
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internet news and hardwired 


SINK H BEER HND WHIT FOR YOUR GEAR 


BUSY ONLINE SHOPPERS 
can now enjoy a drink or two 
while they wait for their 
goods to arrive. The 
Pickup@pub service, run by 
pub-owners Bass, allows 
customers to get purchases 
delivered to them while they 
relax in their local. 

The service, which has 
already been adopted by 
shopping sites such as ebay 
and LSneOne, can be used by 
clicking on the Plckup@pi.ib 
delivery option when making 
an online purchase and 
nominating a convenient 
boozer Goods are then kept 
in a seerrre room at the pub, 


where they can be collected 
at any time. 

'Anyone who has had to 
take time off work to wait in 
for a delivery or wasted a 
weekend tracking down 
parcels is sure to appreciate 
this new service, ’ said Adam 
Martin, marketing 
director at Bass. 
Ttckup@pub 
turns a potential 
problem into a 
much more 
pleasant 
experience." 

The service 
costs £1 f which 
includes 50p off 


the price of any drink, and is 
currently available to pub- 
goers in London, However, if 
the scheme proves to be a 
success ft will soon be roiled 
out nationwide. 


Liquid dreams; Internet users cafl jiowgef 
their slipping delivered to their focal pub 



ADD SPICE TO YOUR SITE WITH ZYWEB 


A new online resource for Web builders has 
been launched by ZyWeb, allowing users to add 
a professional look to their site, 

ZyWoild (www.zyworld.com) contains a 
stock of resources such as 
graphics, photos, tools and a free 
image gallery. There is also a Web 
knowledge section for help on 
genera ling traffic as well as 
articles, links to e zines, and a 


books!top. 1 hanks to partnerships with Web 
experts, the site promises to shed light on 
topics such as search engine submission, 
affiliate schemes and good Web design. 

The site complements ZyWeb 5 s 
Page Builder software. The 
company now intends to expand 
Zyworld by providing even more 
resources for simplifying the site 
creation process. 



news m oner 


A LOOK AT THE LATEST INTERNET NEWS 
FROM AROUND THE WORLD 



□ John Prescott's election 
exploits have been made 
into online games. His 
famous dust-up with y 
Welsh demonsIrdlor has 
been recreated in Prezza 
Piize Fighter (www.rancon.co. 
uk/prezza/main.html). Players take the 
rote of Two-Jags' and dodge eggs while 
punching a string of protesters. Another 
offering, Splat the MP (www.panlogic.eo. 
uk/splat-the-MPJitml) is a virtual food 
fight inside the House of Commons, 


Fi Two major online banking initiatives 
have been pul on hold because of tears 
over a breach of the Data Protection 



Act. Internet banks Egg 
(www.egg.eoml and Virgin 
Money (www.virginmoney. 
com) have opted not 
introduce new account 
aggregation services until it's confirmed 
they do not violate privacy law. 


n 



Internet users can now avoid long 
waiting lists at the doctors by getting 
answers to medical problems online. 
Users can submit queries to 
Aska medic 

(www aska medic, com) for a 

charge of £4.99 and get 
personal and confidential 
responses from a team of 
qualified doctors. 



Product: Iomega Mierodrive 


Product: Media Terminal 


Product: PSC500 


Contact: www.torn ega.com/eu rope 


Contact; www.nokia.com 


Contact www.hp,com/uk 


DRIVE TIME TV STAR 


TRIPLE HERDER 


PUMPING STORAGE SPACE into mobile 
devices such as notebooks, PDAs, digital 
cameras and audio players, the Microdrive 
is the world’s smallest portable hard drive 
Despite its minuscule form, the device 
delivers a roomy 340Mb giving you all the 
space you need for files, whether they’re 
massive presentations, digital images, or 3 
gigantic MP3 collection. 


A LOUNGE LIZARD'S delight, this home 
entertainment device from Nokia 
promises to change the way we use our 
televisions. Users will not only be able to 
vegetate in front of the latest digital 
terrestrial and ON digital TV channels but 
will also have full Net access, a hard disk 
for digital recording, an MP3 player and 
gaming facilities. 


A BIT OF a jack of all trades, this printer 
and scanner combo can also be used as a 
colour or monochrome photocopier. 
Although the design is pretty bulky, the 
PSC 500 looks stylish nonetheless and 
manages to pull off some precise, sharp 
scans at 600x600 dpi. The inkjet printer 
can rattle off pages at up to nine pages 
pei minute. 
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WIN A FORTUNE ONLINE 


msPiPaGion 


Win a Mae on the Net' 

MAKE MONEY FROM THE NET THE EASY WAY WITHOUT ANY RISK - TRY YOUR LUCK AT THE FREE 
ONLINE GAMES AND LOTTERIES THAT ARE JUST DYING TO SHOW YOU THE MONEY 


I f you’re one of those people who are 
constancy let down by the National 
Lottery, give lady luck a fighting chance 
by having a scab at one of the many 
free cash prize giveaways on the Web, 
The Net is bursting with games that can 
make you rich, many of which won't cost 
you a penny to enter. 

it's more Ilian a couple of quid up for 
grabs, in fact the Internet can turn you into 
an instant millionaire without you having to 
break into neither a sweat nor a wallet. 

I he nature of these free pi ay-to win 
games varies from lotteries to online bingo, 
all of which are easy to enter and great fun 
to play. To get started with most of them, 
you'll need to register by giving a few basic 
personal details first, but once that’s out of 
the way, you can quickly start playing for the 
big money. 

UPPING THE STAKES 

Obviously free betting games can't afford to pay out nine 
figure sums to every Tom, Dick or Harry, and while its 
worth persisting, don't expect wins every time. However, 
if you fancy wagering some real money, you should find 
your chances of winning are greatly increased, providing 
you can pick a champ from a chump. 

All the major high street bookies give you the chance 
to create an online account with a credit or debit card, 
check all the latest odds and then place your bets on 
sporting events and ‘specials'.. The big names in 
gambling such as William Hill (www.willhill.com), 
Ladbrokes (wwwJadbrokes.com) and Coral 
(www.eurobeUo.uk) offer deduction free betting on 
the Net, and will not charge a penny in tax. Another tax- 
free service is provided by Blue Square (wwwbluesq. 
com), the largest online betting company, which now 
allows punters to gamble through their telly or mobile 
phone thanks to its Interactive TV and WAP services. 

While the football pools have been overshadowed by 
the lotteiy as the way to make a killing on a Saturday, 
LiUlewoods (www.bet247.cQ.uk) is still prepared to hand 
over an oversized cheque to anyone matching eight 
score draws. An online coupon is available for a pound 
a time with the chance to play for up to £1 million. 
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The numbers game 

Perhaps the most popular lottery game in 
the UK is Bananalotto 
(www.ban 3 nalotto.co.uk), which has over 
500,000 regular users. Players have the 
chance to win £1 million every day by 
picking six numbers, plus a special bonus 
ball-style Banana number’ from a choice of 
49. If ail seven come out of the hat, the 
million Is yours, it really is as simple as that. 
Like the real-life lottery there are also cash 
prizes up for grabs for matching three or 
more numbers, ranging from 50p for three 
numbers to £100,000 for six. While no-one 
has yet hit the Banana jackpot, three people 
have won a hundred grand and thousands of 
others have picked up smaller cheques. 

Another site that promises a regular 
chance to win a fortune is The Daily Draw 
(wwwJhedaiiydraw.com). Although it's 
populated with some heavy duly advertising 
(it’s got to make money somehow), entering 
for a possible £1 million every day is 
exceptionally easy, as all you need do is 
register your name and email address to 
qualify. As soon as the draw has been made 
you will be notified with the outcome. 

Grab.com (www.grab.com) also delves 
into its hag of lottery balls on a daily basis 
with the promise of a million bucks. 

However, this is peanuts compared with the 
billion dollars that the site offered to players 
in its special prize draw last year While there 
was no winner for that particular draw, 
special ‘one-off competitions like this spring 
up all the time on many of the sites, so it's 
always worth bookmarking them and going 
back regularly to check up on the latest 
news and offers. 

Other big money lotto games worth a look 
include Pluslotto (www.pluslotto.com), UK 
Free Lotto (www.ukfreelotto.com) and 
Mo use Lotto 

(www.mouselotto.com), which 
offers ten chances to play 
every day. 

Despite the popularity of these 
free lottos on the Web, Came lot *• 
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Entering The Daiiy Drew is free etnri can make you a 
millionaire' What more can you $sk for? 

has yet to come up with an online version of 
the National Lottery (www.national- 
lottery.co.uk). Currently, the site just offers 
rules, results and statistics on the draws, 
however the operator has hinted that a 
facility for buying tickets on the Net could 
soon be introduced. 

Playing to win 

It's not just lotteries that can make your 
fiscal dreams come true on the Net. There 
are tons of other fun ways to make a quick 
buck online, like Lycos' Fetch game 
(www.felchJycos.co.uk) which lets you 
compete for up to £10,000, Every day you 
get a new ‘virtual* game card featuring the 
famous black labrador The object of the 
game is to help the dog dig up matching 
objects from the Lycos garden. As ridiculous 
as this may sound, if you pick out four of the 
same item from the 12 that have been 
hidden, you can win anything from a tenner 
to £ 10,000 

While its name may conjure up images of 
church fetes, Tombola 

* # (wwwJomhola.com) gives you 

# $ a shat at scooping much more 

♦ ^ than just a fruit cake orthis 

year’s prize-winning marrow. 

The Flash and Shockwave-based 
games on the site are a good source 

of amusement even if you don't win, and 
0 i nclude a bal loon - pop pi ng game a nd 

A an online scratch card. The 
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bounty of instant prizes from these various 
games starts at £500 with the chance to win 
anything up to £5,000, 

As well as single-player games services, you 
can liven things up by going against other users 
online* Among its portfolio of trivia, casino and 
lottery games, Uproar (www.uproar.cauk) 
boasts an online bingo hall. Here you can 
indulge in a battle for a full house with other 
players. The excitement can reach fever pitch, as 
the prize pot goes up for every game that Bingo 
isn't called* In true bingo hall style you con also 
gossip with your fellow players during the 
intermissions, thanks to Uproar’s chat facility. 



Dig fur vicimy with the Felch game iroin Lycos ;md get yam paws on up iu 
£ f0,000 Iff css h 


TEN WAYS TO WIN 
BIG BUCKS ONLINE 


Flutter 

Person-to-person gambling site that offers 
you a free £10 bet when you register, 
wwwil utter, com 


GetMinted 

You cau play casino and It i via games and 
enter a free daily million pound lottery* 
www. getm inted. co m 


Ba nan of otto 

Free tottery game that has already dished out 
prize money to over 300.00^ lucky players. 
www.bananalottoxo.uk 


jjjlfc 




i grab a grand with a 

www.jamba.comk 

Money Balls 

Choose your lotto numbers 

www. mo n ey bo 11 s. co m 
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Cybergeezer's Lottery Page 
A good resource for learning the science 
behind choosing lottery numbers, 
www, cybergee ze r, com/1 otte ry, him 

Lottery numbers selector 

This site will choose your balls for you. 

www, I u cky 4 s o mexo, u k 


Weekend Wildcard 

Predict the outcome of four of the 

weekend's top sporting events for £1,000. 

http ://www. sports.com/team/comps/ 

wildcard.html 


Lucky Irish Lotto 

Get free entry into the weekly online lottery* 

www, lucky irishxom 



Play pop a million pounds until] Banaoalom 


Daily Dosh 

The game can be played 
daily and as long as you 
get your numbers in by 
5*30pm* you’re in with a 
chance. The results of 
each draw you enter will 
be emailed to you as well 
as being posted on the 
Web site at about 6pm 
every evening. 
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Firstly, drop in on the Web site at 
www.bananalotto.co.uk and click on the link 
to the game. Pick your seven numbers from 
the box or select the random numbers option 
then dick the registration link. 
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Type in all of the relevant personal details* 
including a username and password and dick 
the 4 Submit' button. Bananalotto will 
remember these details so there’s no need to 
log in every time you acceus the site. 





To complete your entry you'll need to dick 
on one of the ad banners where you'll be 
transported to the sponsor s site. After a few 
seconds a confirmation window will appear 
and you can return back to Bananalotto. 
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VOIJR LETTERS ANSWERED 


TELL US WHAT YOU THINK ABOUT PRACTICAL INTERNET AND THE NET IN 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A WE 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
Pl@ PAR AGON.CO. UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING. PARAGON HOUSE, 
ST PETER’S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


CnmpeHtlnn winners 


Congrats lo the five lucky winners of 
Practical Internets issue 54 competition to 
win a Creative Video Blaster Webcam Plus* 
They are Kevin Power of Maidon, Essex; 
Barbara Marshall of London N4; Janet 
Meardon of Swindon, Wiltshire; Sheen 
Edwards of Argyll St Bute; and Wendy 
Paterson of London SE14, Hearty 
congratulations lo you alt! Your prizes will 
be winging their way to you shortly. 

This month's competition, to win a Web 
server worth a whopping £2,200, is on 
page 117. 


Letter of ttie month 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured below)* The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 


ZoomCam usb 




Letter of the month 


Hot property! 

A year ago, I had no 
experience of Ihe Net 
whatsoever, but I had a great 
online business idea and so, 
not wanting to let ignorance 
stand in the way of a great 
idea, I quit my job and began 
preparing, designing and 
implementing 
Houseslnteractive.com. 

With the help of a friend I 
finally launched the site in 
January of this year and now 
have the second largest Web 
site of its kind in Northern 
Ireland. If ail goes to plan, the 
site will take the number one 
position by the end of the year. 
Furthermore, despite the 
headline grabbing failures of 
many dot coins, 

Houses Interac live.corn 
operates profitably. Making 
sensible business decisions 
and good strategic alliances 
has allowed ns to grow very 
rapidly and satisfy our clients' 
needs while still making a 
profit, I guess one of the 
keys to our success was not 
blowing all our budget on 
expensive advertising. Instead, 
the site has been allowed to 
grow organically. 

So now to the reason 
behind this email. Firstly, to 
congratulate you on the 
magazine, I found it well 
written and very explanatory. 
Like many people, my decision 
to purchase one magazine over 
another is often dictated by 
what's on the cover CD and I 
picked up my first copy of 
Practical Internet last month 
because of the free banner ad 
creation software, Bannershop 
GIF Animator 3*0. It's brilliant 
a great piece of kit. 

Also, the next stage of my 
Web site is to start sending out 
a regular e-news letter, similar 
to what MP3,com and others 
currently do. Please could tell 


me hew l go about doing this 
using software such as Word/ 

John Logon 

It's great to hear about an 
Internet success story amid 
all the doom and gloom, John! 
We hope everything continues 
to go well for you with such 
an excellent site. Your story 
shows well that if you have 
enough confidence in your 
idea and are prepared to take 
risks, you can still become an 
Internet success* 

With regards to your 
query, well be exploring how 
to create email newsletters in 
more depth in our next issue, 
out on 26 July, but if you 
can't wait until then, we 
suggest you look at online 
newsletter services such as 


Topics (www.topica.cam) and 
Listhot (wwwJistbot.com), 
which let you quickly set up 
email lists for free. 

Footing the bill 

I've had a Web page for the 
past five years where I solicit 
venture capital and financing 
for the manufacture and 
wholesale of shoe designs, and 
the production of prototypes 
of several inventions which are 
pictured on my site. 

Ever since I changed my 
Web host nine months ago,! 
have not received one single 
email or phone call related to 
my business project whereas 
prior to the change, 1 would 
average four or five letters a 
month. Some of them were 



Get listed on 
search engine; 



roncy 3 pair of the Coped Crusader's shoes? See Juan's site at www.shoeortityjuoo^mri 
and our Web promotion article in issue 51 to get your site hot fuuted! 
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from interested investors, 
others from people who liked 
my work and wrote to tell me 
about it. 

Even though I have spent 
considerable time and money 
linking my new Web address 
(www.shoearthyjuan.eom) to 
popular sites and search 
engines, I have not had any 

positive results to this day, 

Juan Mejias 

We love those Batman shoes, 
Juan! Sadly, your site may be 
feeling the effects of the much- 
hyped H dot com downturn' 
where investors are reluctant 
to invest in Internet-based 
ventures, and this is why you 
have had few responses. 

That said, it’s also a good 
idea to resubmit your site’s 
Web address to the main 
search engines every couple of 
months to ensure you get a 
high ranking. Read Practical 
Internet's recent features on 
effective Web site promotion - 
'Get Listed On Search Engines 
Guaranteed' in issue SI and 
l Send Your Site’s Hits Soaring' 
in issue 53* You can order 
back issues by calling 01202 
200 200 or by filling in the 
form on page 161* Good luck 
with your venture - let us 
know how it progresses’ 

Love the mag 

just a quick few words to say 
how much I like Practical 
Internet. It is the only magazine 
that talks common sense and 
provides good advice on Web 
site designing. 

I have tried PC Format 
Computer Buyer PC Gear and 


BEEN RIPPED OFr BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND.YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCH DOG ©PARAGON.CO, UK 


No laughing matter i^uku Gavin Ctoggre hasn't received two Cardiacs musk: CDs which lit : bought 
from the rock group 's Web site. Web Watchdog investigates... 


You’re just far too kind. 


Out of the blue... 

Nick Pickard's letter in Issue 54 
of Practical internet left me 
perplexed, lie was looking for 
an unmetered ISP and already 
has a lelewest phone line and 
cable TV f so it seems strange 
that he hasn't considered 
Telewest's own ISP, Blucy under. 

I know it isn’t available 
everywhere but since Nick 
already uses Tele west I would 
have thought he would be able 
to receive it. I'm unable to say 
how good the service is 
because it is the only service I 
have ever used so I can't draw 
any comparisons between other 
services on the market. 

However, with access costing 
less than one pence per minute 
and an excellent freephone 
technical helpline being 
available, I think that it s an 
excellent service. 

Blueyonder also recently 
began offering unmetered § 


Cardiac arrest 

I recently tried to buy two music CDs 
from The Cardiacs 
(www.cardiacs.com), which uses a 
purchase partner' called Get 
Software (www.getsoftware.com). 

My bank account was debited for the 
correct amount but. three months 
later, I have still not received any of 
my CDs. 

1 have had some feedback from a 
member of The Cardiacs staff, Marc, 
at orders@cardi3cs.com, but he says 
he can do tittle else than hassle the 
band because they seem to be 
responsible for the process of 
sending out the CDs, t have also 
contacted the actual band on 
sales©cardiacs,com, but have had 
no reply or information as to where 
my CDs have gone. Please can you 
help me? 

Ga vin C 't oggle 

Web Watchdog growled at The 
Cardiacs’ Tim Smith, who said: "We, 
The Cardiacs, are truly sorry for the 
excessive delay in getting the CDs 
shipped. We were aware of the 
onset of some difficulties and as 3 
result, closed the online store on 3 
April until the issues can be 
resolved. It seems Gavin's order 
was one of the last taken before 
closure and may have been 
overlooked or gone missing in the 


post Either way, we assure him that 
he will receive his CDs without 
further delay" 

He added; “As an aside, the 
amounts are debited m advance of 
shipping due to the use of a third 
party eCommerce company which 
does not have a ‘charge when 
shipped' facility. This is not ideal, 
but until we can achieve a better 
arrangement, it is better than not 
taking orders at all, provided we 
can ship in a timely fashion* 

Lost in the BigBlueSky 

We have been having problems with 
BigBlueSky s unmetered seivice 
since joining in March, We have tried 
to contact Mr Singleton via the email 
address printed in your May 
magazine, but we were told no such 
user exists. 

ts this ISP a scam? We have been 
trying to get on to the Net after 6pm 
for prolonged amounts of time, but 
keep getting told that we have a 
wrong password. 

We have used the same password 
since joining and can rarely get on at 
peak times. The ISP only provides 
access at 40,000bps but this should 
be at around 48 50,000bps. Is there 
anything that we can do to change 
the matter? 

Usirt Fry er 

O 


loads of others, but they all 
seem to be aimed at people 
wanting to buy new PCs. I don’t 
need a new one - I already 
have one. 

I started buying your 
magazine from issue 53 and 
found the fully working banner _ 
ad creation program, Selteco 
Bannershop, very useful 
indeed. A copy of my banners 
can be found at 
http://the knowledgesite. 
tripod.com/link.htm, 

I particularly like your 
tutorials - may you keep up the 
good work. 

Nsahxl Etteh 


Blueyonder it a good ISP choice for utunciet ed access users 


ISSUE 56 | PRACTICAL INTERNET | 21 














































backchat 


YOUR LETTFRS ANSWERED 


WEB WRTCHDOG 



© Web Watchdog hunted down 
BigBlueSky's Ken Macleod, 
who said; "This subscriber has 
had over 200 sessions using our 
system, accumulating more than 
120 hours of connection time, at 
least 20 sessions of which have 
been after 6pm. Since our email 
address was first published in 
issue 54 of Practical internet, 
there have been various aspects 
of our service which have 
changed significantly. 

“The letter quotes a rate of 
40,000bps as being the only 
access speed. However* we do 
not dictate the connection speed, 
and I personally have connected 
at no less than 48,00Gbps from 
my PC at home, and frequently 
at 49,333bps. Could it be that 
the settings on Claire's PC are 


set to limit the connection speed, 
or if there is work being done at 
her local exchange, then gains on 
her line may be reduced, limiting 
the speed at which she will pick 
up a connection? 

"AccessibfHfy to our service is 
being hampered by a few selfish 
subscribers who are getting a 
connection and retaining it, 
simply to prove that they can. All 
this does is disadvantage the 
majority of users who want to 
make a simple connection, send 
and receive email and browse for 
a while, i hope that this answers 
some of the queries raised* and 
thank you for the opportunity to 
respond. We are doing 
everything that we possibly can 
to provide a simple, easy, 
affordable dial-up connection? 



Sume usera (if unmetered ISP BigBheSky (www.bigbtueskyMLiiel) hive encountered 
problems 


IHil.'liilMlllMl 


Q acces s at j ust £10/mori Ih J 
don't know if Nick's PC will 
be capable as he did mention that 
bis system is under powered, but 
he can find out at 
www.bl ueyondei .co . uk. 

ten Iterrold 

Thanks for an informative letter, 
Ian. Blucyonder is indeed a very 
good ISP - we rarely receive any 
complaints about It from users. 
Nick did tell us in his original 
letter that he was put off by the 
cost of subscribing to the service, 
but since this has now been cut in 
half, it's definitely a sensible 
proposition. When you consider 
that it also offers 15 email 
addresses and up to 30Mb ot free 
Web space, it's a tempting deal I 


Kentucky fried 
wrestling 

J think that I may just have found 
the best online game in existence J 
It’s at www, kfcwrestleclub.com 
and is a tag wrestling game in 
which you can play over the 
Internet with friends, it's a great 
stress buster. 

When you've had a go at 
beating Hulk Hunger and Tummy 
Rumble* you can tag a mate in to 
continue the fight. We've set up 
our own team and are gradually 
smashing our way to the top of the 
leaderboard. Anyway, must dash, 
just been tagged ia rr 

Ddiiiet Benn 

Give us the chance to body slam 
the Colonel and throw a few 



irpm mn Emai| p rjvac y 

data protection legislation. The ^ 

rlllil Hill M added my email address to a 

1 information must be fairly and 

L L U 1 1L III U well-known shopping site's email 

j lawfully processed. It 


RICHARD COHEN, CO-FOUNDER 
OF THE DESKTOP LAWYER 

(WWW.DESKTOPLAWVER.NET), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 
Email us at watchdug^piiragan.ca.uk 
with flic subject 'Legal Aid 1 and we will 
forward your question on to Richanl 



updates on all their offers and 
deals. Sadly, the sire has recently 
shut down. 

A couple of days ago I read in a 
newspaper that the site's cash- 
strapped owners are now selling 
on the newsletter list to other Web 
sites. I don't want my details used 
in this way. Is there anything I can 
do to legally stop them? 

Suiy Winters 

Yes* you can protect your 
personal details from disclosure. 
The gathering of all personal 
information is covered by the 


must not be kepi 
longer than 
necessary and only 
be processed In 
accordance with 
your rights. 

When you joined the list, it is 
probable that you would have 
agreed to your details being 
given to trusted third parties 
for promotional purposes. If 
you did not, disclosure of your 
details is unlawful. 

If you did consent to the 
disclosure of your details, you 
should contact the owners and 



'sold on' or disclosed to anyone 
else. If they do not 
abide by this* report 
the matter to the 
Information 
Commissioner, The 
Commissioner has a duty to 
ensure that those holding 
information on people comply 
with the data protection 
legalisation. 

Recently* the US Federal 
Trade Commission opposed 
(he sale of a customer list. 
The judge ordered that the 
list be held confidential* 
while issues surrounding the 
company were resolved. 
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Our Wow Did They Do Thai? section m issue 55 inspired one reader to get into ^Commerce 


greasy chicken wings at him and 
we’d be there. 

UK’s oldest Net user? 

I saw Michael Cheney’s letter 
(PracticalInternet, issue 54) about 
Arthur Pay, a person who claims lo 
be the UK’s oldest Internet user 
There is someone who’s older - 
consider Mr Albert Smith of Staines 
who uses the Net on a regular basis 
for email and Web browsing and lo 
keep in touch with family abroad. 

I te was bom on 23 October 1908, 
so this is his 93rd year, and he is still 
going strong. 

MJ deJong-Smith 

Thanks - this is turning into a battle 
of the Albeits! Mr Smith is indeed a 
few years older than Mr Pay, but do 
any other readers know of any 
silver surfers who are more senior? 

Shining star 

Like a lot of other people, I have 
been intrigued by the Internet as o 
business tool, but I have done 
absolutely nothing about my ideas 
for starting an online business, 
because of fear of the new, fear of 


failure end a certain fear of 
technology, I keep thinking of new 
ideas and then doing nothing about 
them. 

This may change, though, thanks 
to your How Did They Do That? 
section. I really enjoy reading it each 
month, and the one about BiackStar 
(issue 55) was pariieulariy good. I 
have used BiackStar to buy videos in 
the past, and always found them lo 
be helpful But now I’ve found that it 
was started by three friends. I’m 
even more impressed, it has given 
me a bit more inspiration and 
courage to pull my finger out and do 
something about my ideas, instead of 
resigning them to failure. 

So thank you for that feature, it 
may just make the next dot com 
millionaire (or failure)! 

Jasmine Spay 

Well good luck. Jasmine. There are 
still plenty of businesses that make 
a good living from the Internet, 
have a look at our Letter of the 
Month. Make sure you have a good 
idea, thoroughly plan everything, 
and work hard. Then if you make a 
million, give it all to us. Sorted* 


Attachment of the nunitli 


Sick of sending out greetings cards every time a holiday, birthday or 
other special event comes around? Here’s a solution. Thrifty reader Fran 
Soren$en suggests you print out this image and send it to your family 
and friends once a year to save money. Bah Humbug! 



Meter vtd a quirky or 
ftmmcniMl 
attadiment? Send it 
to pi'§'pjyjgvfi.tu.uk 
with the subject 
‘Attachment of the 
month'and well 
feature it here 


Call us on 


0800 074 7581 


or visit our web site at 
www.ghoulnet•com 

BusinessWeb Hosting from 



Domain Nam e s Registration 



2 years 
ine.vat 


£Q® 



Per year 
inc *vat 


serv e r co- location from 

£ @ 0 


Full E-commerce Solution from 



Credit Card Processing Facilities 


W e b Design 


Services from 



WWW. 


Ghoulnet^ coi » 

iHTrRNtT CERVICES 



Sales: 0800 074 7581 Technical: 0845 3452412 
Fax: 0845 3452413 Email: salesGghoulnet•com 





























































software 


mentioned in this 
feature on this 
month's Practical 
Internet CD 


36 GETTING YOUR SITE ON THE NET 

How to upload your completed site onto the nternet for the whole 
world to see. 


pSflpi “f j' i~L 

VUHHT’S COVERED IN THIS FEATURE: 


26 FINDING FREEBIES FOR YOUR SITE 

How to plan your site and find free software, photos and 
interactive material for it. 


27 CREATE WEB PAGES LIKE A PRO 

Step-by-step guide to using Dreamweaver 4 to build your own eye¬ 
catching Web pages. 


30 DESIGN STYLISH WEB GRAPHICS 

How to use Pun it Shop Pro 7 on your cover CD to generate 
customised logos and images. 


33 ADD SEARCHING, POLLS AND CHAT 

Make your site interactive by encouraging visitors to get more 
involved in your content. 


mm 
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BUILD A KNOCKOUT WEB SITE 
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Want to transform your existing Web site or create your first 
one? Danny McAleer shows you how to build the ultimate 
‘sticky’ site that visitors will keep coming back to 

for creating Web graphics. To build the 
actual site, we re using the latest version of 
Dreamweaver, arguably the best Web 
authoring package available, and then to 
upload it CoffeeCup FTP. 

Other important factors in Web design 
will be covered in greater depth over the 
course of the feature: we ll show you how 
to properly plait your site, create amazing 
graphics, and then put it all together whilst 
adding some terrific interactive features. 

You'll be able to follow all the step-by- 
step tutorials in the feature using the 
software on this issue’s CD-ROM, although 
the section on adding interactive features 
to your site will require you to log onto the 
Net. So let's get started.. 


Ivtffitpnirtfii 


H nyone can build a Web site and, 
judging by the myriad of pages on 
the Web, it seems the connected 
world’s population already has. So 
how do you make your Web site 
stand out from the rest? That's 
exactly what we intend to show you over 
the next few pages* 

Picking the right tools for the job is a 
good start, and is as important for a Web 
designer as it is for a carpenter* For 
graphics, the best choice on the PC has to 
be Paint Shop Pro. Whilst it has nearly all 
of the features of Photoshop (and the 
ability to steal Its plug-ins), it still remains 
affordable and easy to use. The latest 
version even has special tools specifically 






feature 


BUILD A KNOCKOUT WFB SITF 
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Finding freebies for your site 


BEFORE YOU START your site, it's 
important to spend some time planning 
the content and design. Even a few 
minutes of preparation can save 
potential headaches in the latter stages. 
Begin by writing a list of all the content, 
the interactive features you want, and 
how it’s to be presented. I his will help 
you decide how many pages will he 
required, so lhat the information is 
evenly spread. 

In terms of the actual design, 
complementary colour schemes, 
suitable and globally-compatihle fonts, 
page size, layout and site navigation 
should also be carefully considered, 


Draw thumbnail images on a piece of 
paper of every page you intend to 
create. This will give you an idea of the 
graphics (eg buttons and bars) you! 
need to design or source. 

Good structure 

You should also pay careful attention to 
the site structure, making sure it's 
simple to navigate. Sketch a flow chart 
on a piece of paper, showing how all 
the pages will link together. If you find 
that it’s too complicated to follow, or it 
takes your visitors loo many clicks to 
return to the main page, you’ll need to 
shuffle the structure around. It’s much 


easier to do this on a piece of paper 
now than rebuilding the site later. 

We’ve listed several of the best sites 
for sourcing freebies for your site - 
software, pholes and add-ons - but 
you should also use Google 
(www.google.co.uk) tor finding more. 

The of her thing to contemplate is 
your target audience and the 
competition. Every site needs a clear 
purpose: what it will offer and to 
whom; what it hopes to achieve; and 
how frequently it will be updated. Do 
take a look at rival sites, making notes 
about their good points, and ways in 
which they could be improved. 



Make a list of features 

In order to give you a good idea ot the site 
design and Structure, write down everything 
that yon intend to include. I his list should 
cover everything Iroin the textual content 
and imagery, to additional interactive features 
such as guestbooks or polls. 


Deciding on a design 

You can use a piece of paper or an image 
editor to do this. Draw each Web page, 
planning where thetiavigatior i bar will go, ft 
frames are to be used, how you intend to 
present the main information, and what 
features are to appear on which page. 


Planning the site structure 

With a list of all the pages you need to 
include, draw a flow chart of how they will link 
together. Draw lines belween each page to 
represent hyperlinks, ensuring that, however 
many>ub-pages there arc, it is always 
possible to quickly return to the home page 



FreeFoto.com 


hglf.com; 


SiMittghr 


Free photos 

Before you start designing, it s advisable to 
source and prepare the imagery you need. Jf 
you don’t have any pictures, there's a source 
of fantastic free photos at www.freefoto.com. 
Use the list on the left to find suitably theFiied 
pltotos. Right-click to save the pictures. 


Free ‘sticky* site add-ons 

Fancy adding polls, games, self “Updating 
news, cartoons arid other interactive features 
to youi site? They're great for encouraging 
Web users to keep coming back to your site. 
See what's available at BrlngMeHIts 
(www. bi if tgmch its. com). 
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Choose from hundreds of Web site promotion tools... 
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BUILD A KNOCKOUT WEB SITE 


Create Web pages like a pro 



Naming and saving framesets 


Building the frameset 

Bold down Alt' and cVfijt on the left frame to 
open its properties. Enter a title in the ‘Frame 
Name 1 hox and repeat this for the main 
frame. Filially, click directly on the frame 
border, and choose the left frame from the 
frame map. Set (lie width in pixels. 


ONCE YOU'VE DECIDED on the basic 
structure of your site, and all the 
elements you want on each page, 
actually building it is considerably 
easier With Dreamweaver 4 {a 30-day 
trial is on this issue's CD-ROM) you 
don't have to know any HTML, 
although if you do, it can be incredibly 
advantageous. As well as offering a 
WYSIWYG working environment it also 
gives you complete access to the 
HTML, enabling you to make fine 
adjustments to the page. 

But as with any Web authoring 
package, it can take a few attempts to 
work out its idiosynciasies, and get the 


need to learn how to use tables. 
DHTML incorporates the use of 
absolute positioning of objects, and 
indeed the overlaying of them (both of 
which are supported by Dreamweaver, 
if you decide that you want to adopt 
these methods). However, if you're 
looking at simplicity versus versatility, 
they're nowhere near as good as a 
table for building your page stmeture. 
Normally it can be quite difficult to 
realise your sketched page design with 
a Web authoring package. Tables, 
however, enable you to place objects 
side-by-side on a Web page that would 
otherwise refuse to be juxtaposed: 


software to work in the way that you 
want it to, Thafs why in this part of the 
feature, well show you how to operate 
the program by example, illustrating 
how to create rollover buttons and 
image maps from the graphics you’ve 
designed, as well as add the photos 
you've gathered for the site; set up a 
Style Sheet for the best possible 
control over text formatting; and to 
build a frame-based site so that your 
navigation bar is visible at all times* 


Lay it out on the table 

In order to realise the layouts that 
you've drawn for the pages, you’ll also 


Set up your site 

I ns toll Dreamweaver from this month’s CD and 
from the ‘Site' menu, choose 'New'. Enter a site 
name, choose tl>e directory in which you’ve 
saved all your images and hit ‘OK’. Next, select 
the frames’ category of the Objects panel, and 
dick on the Left' frame icon to insert a frame. 


Click on each frame in turn and enter a name 
for the HTML document in the Title' box. 
Then, from toe "File menu, select ’Save All 
frames’. The first page to he saved wifi be the 
frameset, Cali tots ‘index.htm. Next is toe main 
page, followed by toe left frame. 


“3 F Bai«£a4of 
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Inserting images 


Adding backgrounds 


Right-dick on the left frame and from the 
pop-up menu, choose Page Properties Click 
on ‘Browse’ to choose the picture you want 
for the background for alternatively, select a 
Backgroui id colour from the palette). You can 
also set up youi link colours and margin sizes, 


With toe cursor rn the left frame, reopen the 
‘Common’ category in the Objects panel and 
click on 'Insert Image’. Use the Die Selector to 
choose your picture. Type a caption for tots 
image in the Alt' box of toe Preferences 
panel, and press the Align Centre' button. 


Rollover buttons made easy 

Press Return’ to start on a fresh line and 
press ‘Insert Rollover Image' to add toe first of 


pttJNS FWIIUVC] llltagt W OW VMV w V. 

your navigation burtons, to toe dialog box. 
give your button a label, and use the two 
Browse buttons to select the graphics for the 
up and down states 
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images besides two or more 
paragraphs of text; columns of 
text in 3 newspaper format; 
horizontally aligned, and 
suitably spaced lists of links or 
buttons* 

You can fit almost any sort of 
elaborate page design Into a 
table, ft's also one of the few 
HTML elements that can be 
made to retain a layout in spite 
of your visitors re sizing their 
browser windows. 

In order to achieve the latter, 
you will need to be careful to 
specify every cell’s width and 
height properties, Fortunately, 
Dreamweaver does give you 
the ability to specify all your 
site's cell properties - so 
you're in complete control! 


Punchy page frames 

As you'll also discover from 
following our tutorial, 
Dreamweaver makes light work 
out of building a frame-based 
Web site. Afler you've set up 
how you want the page to be 
divide, it will take care of the 
frameset IITML document 
automatically, so that all you 
need to do is create the 
content on the pages. 

Frames are very useful for 
ensuring that your sile is easy 
to navigate. You can insert your 
site’s navigation panel - with 
links to all the pages - into a 
frame and it will be on display 
the whole lime that Web users 
are visiting your site. Make it 
easy for them to see your site. 



WEI BUUOING TIPS AND HICKS 

Macromedia 

' I www. ma c rom ed i a. eo m/suppo rt/ 

I dream weaver 
At the official home page of 
Dream weaver, you'll not only find toads of 
great tutorials and forums lo answer your 
technical questions, but downloads to 
enhance the software, too, 

Birtfderxom 

t http://buildcr.cnet. com 

A huge stockpile of tutorials, reviews, 
features and downloads, all pertaining to 
Web design. 

Web Monkey 

t http://holwiied.iycos.com/webmonkey 
With enormous quick reference and how¬ 
to libraries, this is a useful site. 







Making rollover images active 

Enter tile name of the page the button links to 
in the 'URL' box, and press 'OK' In the 
Preferences pai id, click on the Target 1 pull¬ 
down menu, and choose the main frame as 
the target for the link. Press 'Shift' and 'Enter 1 
to start a new lii ie 3 and add your next buttons* 


Creating tables 

Click nn the mail i page and then choose 
Insert Table' from the Objects panel. In the 
dialog box set the desired number of rows 
and columns, yjidthc bordertoT) pixels. fin 
that the table does'nf stretch with die 
“Browser window, define the width in pixels. 


Merging cells 

Click and hold down The mouse button, then 
drag across the top two cells to select them. 
Right-click the mouse, and from the pop-up 
menu, choose Table' and then Merge Cells’, 
Now you've a space for the site logo. Cfek on 
'Insert Image' to load it. 


Palpal Bat 


Defining text styles 

In the style Definition' dialog box, set the 
Font face, size (it's best to stick with point 
size), colour and any decoration, if you want, 
you can add background properties and so 
on, but many of these settings aren't 
necessary foi body text. 


The best way to control your text is to create a 
Style From the Text 1 menu, ctioose C C3£ 
Styles. 1 followed by 'New Style’. Enter a name 
for the style (no spaces) and choose ’New 
Style Sheet File’. Enter a name for your style 
sheet in the File Selector and ptess Save'. 
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BUILD A KNOCKOUT WFB SITE 






Entering text, applying styles 

Position the cursor in the cell where you 
want to add your introductory text. Before 
you begin writing, click on the 'Style Sheets' 
button at the bottom of the window to open 
the Style window. Select your new style from 
the list and then typo away. 



Creating an image map 

Highlight the picture that you wart lo dhide 
into links, and then select the appropriate 
hotspot shape (rectangle, circle or polygon) 
from the Properties panel. Click and hold 
down the mouse over the image, and draw 
the shape around the hotspnt area. 




Defining the links 

Once the shape Iiejs been drawn, the 
Properties pai lei will display a new set of 
options, in the Link 3 box, enter the name of 
the page (or URL) to which this part of the 
image links. As with the button links, you'll 
also need to set the Target 1 frame. 




— 




Rounding off the page 

in the final row, add your contact details (just 
ai i email link wifi suffice for personal sites). 
Use the 'insert Email Link' tool to add a text 
link, then start a new line and use 
Dreamweaver's date stamp feature to indicate 
when the site was last modified. 


Adding horizontal rules 

Merge the two eels underneath the bon out 
to create a single cell that spans the table 
width. Then, from the Objects panel, choose 
the 'insert Horizontal Rule' tool. Use the 
Properties panel to set the line to around 300 
pixels in width, and centrally'aligned. 


Creating a box out 

Using the technique described in Step nine, 
merge the twu cells in the right-hand column, 
Set the width, height and alignment 
properties of the new cell, and then click on 
the Bg' Swatch, and choose a background 
colour to emphasise the box out. 


Adding more pages 

With the design of your home page and 
navigation bar completed, click on ‘File 1 and 
choose New’ to create a new page. Using the 
desigp you sketched earlier, build the 
remainder of your site’s pages. Remember to 
save them in the same folder. 


Make it search engine friendly 

Click on 'Insert' and choose 'Keywords' from 
the Head Tags' sub menu. In the dialog box, 
enter a description of the site's content, 
separated by commas, fn the ‘Description' 
box, errtw a few sentences. This will be used 
by search engines lo rank your site. 
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Lnlraf'f! 


CSS 

Cascading Style Sheets are a flexible 
and economical way of handling text 
styles on your Web page. Using these 
you can set up global tunL formatting, 
and apply it to either a small section of 
text, a whole site, or just have it 
exclusive to one page. 


image myp 

This is a way ol dividing a single image 
Into pieces, each of which can then be 
used as a hyperlink to another page, 
Web site, or email address. 


Frameset 

A section of mark-up that defines how 
the browser window is split, and which 
Web pages appear in which section. 


|9+j [>*-' 

3 

>J. Ml ' 3 

Ml 

owns?* 

iUftTi 

d 

1 VMM 


—3 




II P* 1 «A<*i ^ 3 


■ s— h™-* -dt 1 **.*^*** 

m i 

111. i ■- Htaj i Q — jd -■ 

—— 


v T 






























































































































































































































feature 


BUIIO A KNOCKOUT web site 




o 


Design stylish Wet graphics 


3 


dii one cd 


Mow can find Paint 
Shop Pro on this 
month's Practical 
Internet CD 


WITHOUT IMAGES, THE Web would be 
one dull mass of text; as impenetrable 
as a Shakespeare Study Guide, and 
about as rivetting. But just as you ought 
to include some pictures to enhance 
your site's appeal, you also should 
avoid overwhelming it with them. A few 
carefully placed pictures on a Web 
page are afl that's needed. 

The use of pictures on sites needn't 
be taken quite so literally as a 
photograph of your family, either. 
Images can be used tor replacing limp 
text headlines with something visually 
striking; for creating buttons and other 
navigational aids; or simply as page 


furniture, to decorate an edge, or 
emphasise a certain passage of lext. 

Creating graphics for the Web 
needn't require a post-graduate degree 
in fine art. With ail the fools available to 
you in software packages such as Paint 
Shop Pro (which is on this month's CD 
ROM), you can turn out fine buttons 
and bars as quickly as a microwave 
ready-meal. A simple sphere or 
triangle, for example, can be 
transformed using effects such as 
bultonise or bevelling, or by applying 
drop shadows or lighting effects. 

Consistency, however, is the key to 
making your images work within a site. 


You should always try to pick a basic 
colour scheme and then design your 
buttons, bars, bullet-points, and all the 
other page furniture with this palette 
in mind. 

JPEG or GIF? 

Understanding how GIFs and JPEGs 
work, arid which format you should 
choose for which application, can be as 
important as the content of the image 
itself. It's unnecessary, for example, to 
save a logo image in JPEG format, when 
it only comprises a dozen or so unique 
colours. Likewise, to save a JPEG with 
the highest quality for a thumbnail 
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Blobs on your buttons 

Install Paint Shop Pro from this month's CD 
and open an Intake you want to use for your 
buttons. Click the 'Preset Shapes' tool. In the 
box, choose the Drop' shape, with Retain 
style' and Anti-alas' set on. Hold down Shift' 
and draw a blob about, 35 pixels in .diameter 


Write a text label 

Go to the layers' menu and choose 'Mew 
Vector Layer'. Press 'OK' and click on the Tcxf 
Loot Click anywhere on the IfSage to open the 
Text Properties box. Choose the font style, 
and set the point size to IS. Pick a fill colour 
an<J type the button label into the box. 


Positioning the text 

“Before pressing 'OK' ensure that both Create 
as vector' and Anti alias' arc selected. You 
might also want to select Gold type. Move 
the text into position alongside the blob 
shape, and then from the layers menu, 
choose 'Convert to Raster' 


Giving your text a 30 effect 

Using the crop tool, cut a rectangle around the 
Hob and text. Use the 4 Mef^e AH' command 
from the Layers' menu to flatten the image. To 
give it a button look, use the Buttonise' fool in 
the '3D effects’ menu, set width and height to 
around A pixels, and turn ‘ transparent edge' on. 


Creating rollover versions 

To create a selected version of your button, 
undo the 'Rottonise' effect (press 'Control' 
and 7’), then using the Selection' tool set to 
a circular shape, highlight the blob. Use the 
'Hue/Saturation' control in the ‘Adjust sub¬ 
menu of 'CdouiV to change the blob's colour. 
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^RESELLER BUSINESS PLANS •* DEDICATED/COBALT RaQ 4 Hosting 


- Complete web based business management tools 

- Private label control panel for your customers 

- Web based domain registration 

- Web based service provisioning by your customers 

- Web based private label invoicing and collection 

- Service level agreement with 99.9% uptime guarantee 


- Option of NO contract, NO commitment 

- From £44.95pm fwith 36m contract) 

- High speed, high connectivity UK datacentre 

- Service level agreement with 99.5% uptime guarantee 



tjt 99% uptime & 30 day money-back guarantee U5 or UK Datacentres 
Free phone tech-support 
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Park Your Domain 
FREE 


Barclays EPM HosHng M e-C°mmerc« solutions from £1 9.95/mo. || Free Frontpage zooo 

W Partner Extensions 


More on-line at www.dnetawe.uk net 
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►mage is wasteful, and will needlessly 
slow down the loading of your site. 

Because JPEGs use a form of lossy 
compression, you shouldn't use it as 
an interim format whilst editing a 
picture. Save it as a native PSP file (so 
you can retain the layer information), 
or another 24-bit image format, such 
as a TIFT, until you've completely 
finished editing it. 

You can set the JPEG compression 
factor reasonably high when you finally 
save a photograph, especially when the 
image in question has large expanses 
of the same (or similar) colour. 
Removing these pixels will have very 
little detrimental effect on the overall 
picture. Try a number of compression 
rates using Paint Shop Pro’s JPEG 
Wizard to get the perfect balance 
between size and quality (it won’t be 
the same for every image). 


A bit of background 

Subtle coloration of the background 
can also be quire eye-catching, 
although you need to be careful that 
any colour or textured image doesn't 
detract from the body text. Background 
textures can be a little tricky to create 
yourself. This is because they need to 
seamlessly join from the top to the 
bottom, and from left to right sides, in 
order to be tiled across the page 
without looking like a chequer board. 

Instead of all l hat effort, try 
downloading a program called Reptile 
2. It's sole purpose is to create 
background textures. Alternatively, visit 
one of the many free graphics sites and 
download some backgrounds. These 
textures are not only useful for 
background images, but can also form 
the basis of buttons and other page 
furniture, as youII see,,. 


G 

DEBT GRAPHICS RESOURCES 

l k 

Sausage Software 

www. sausagetools.com 

Some superb free software is featured on 
this site, including Reptile 2, 

k 

Absolute Web Graphics Archive 

www.grs i tes .com/webgra ph ics 

There’s over 10.000 free Web page- 
specific graphics to download, including 
buttons, arrows, lines, and backgrounds. 

k 

State of Entropy 

www. state -of-enli u py.corn 

Lots of tutorials and resources for Paint 

Shop Pro. 

k 

Web Graphics on a Budgei 

http: //rn a rrl i web-cun i/we b 

Useful tutor ials about Web graphics. 




Creating a title banner 

Photo collages mala? great banners. Vour 
selection of photos need to be the same height 
(around 120 pixels). To resize them, click on 
Image' and choose 'Resize! Set the new pixel 
height and choose 'Bilinear Resample! Ensure 
aspect ratio is cheeked and press ‘OK! 


Making a selection 

To mix the photos together, ifs a good idea to 
fade out the edges. Choose the 'Selection’ 
tool and set the shape in the floating; luol 
Options' window to 'Rounded rectangle! 

Drew a rectangle around five pixels Inside the 
.Images edge. 


Copying the picture 

From IIic 'Selections' menu., choose ’Modify' 
and thefl'Teafber’. In the dialog box. set the 
amount of feathering (the distance of the 
fade) to five pixels, so the whole image is now 
selected. Then click on "Edit 1 and choose 
'Copy' to copy the selection to the clipboard. 


Make it slightly ‘see-through’ 

To Improve the look, of ti le text, repeat the 
processes explained in step four (Inner Bevel 
and Drop Shadow effects). Then click on 
Layers 3 and choose 'Properties! in the dialog 
box reduce the text layer's opacity so that the 
photos behind just show through 


Pick the text tool again, and using the same 
font face as for the buttons (so as To keep 
design consistency), type your site title. You'll 
need to set a laigpr font size though. Press 
OK' and move the title into position. As 
before, convert this to a raster layer. 



































































































































Pasting in the code 

Back in Df earn weaver, position [he cursor 
where you want the search tool to appear! and 
then swap to the "Show Code View'. Press 
‘Control’ and ‘V’ together to paste the search 
code onto your site, then press the ’Refresh 1 
button and return to the Design 1 view. 


Collecting 
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Let visitors search your site 

Log on to the Net, go to www.atoniz.com, 
and once you’ve mastered to be a member,, 
you’ll be sent an email with your username 
and password- Log on using the iink in the 
iTMissago. and fill in the form. YouII need to 
enter information about your Web site. 
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SITES I HAT OFFER 
interactivity are far more 
likely to encourage repeal 
visits hecause there's 
something different each time 
for people to do. They can also 
interact with each other. To 
achieve a If of this, you needn't 
rush out and buy a Leam ASP 
in 24 nanoseconds-style 
book and cram your head 
full of Perl script, because 
there are a multitude of sites 
already in existence that have 
done the hard work lor you. 
All-manner of Web gadgets are 


about which parts of your site are llie 
most popular or useful amongst your 
visitors is to add a poll. It’s a great 
marketing tool and, because your 
visitors don’t have to submit any 
personal information, they Ye more 
likely to take part Of course, it needn’t 
be used for serious purposes at all, but 
just a bit of fun for your visitors. In 
either case, you can register for a free 
poll and cut and paste the code into 
your site really easily, Pollit.com 
(www.polliLcom) is perhaps the best of 
the free online polling fools. It also 
features other Web gadgets on its site, 
all of which are free when you register. 


Add 3 poll to your site free 

As with Atomz, you first need to sign-up to 
PoHit.com In order to create a free poll for 
your site, Enter www,politico m/signup? 
product poll into your browser, ai id till in 
your email address. Choose a password and 
press the 'Create Web Poll’ button. 


Choosing a search form 

There gre two forms available: simple and 
advanced. The latter offers your visitors more 
comprehensive search functions, Tor the 
most part, the simple search will suffice. 
Highlight the HTML on the page and press 
'Control 1 and C to copy it to the clipboard 


Question time 

After this, tiff in the details about your Web 
site, then press Next. Over the next few pages 
you'll need to enter the question and answers 
for your poll (up to 25 answers are permitted), 
and to choose the colour scheme and layout 
that you want to be used. 
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available, from news feeds lo chat 
rooms* polls to search engines, and all 
for free. All you need to do is sign-up, 
and then cut and paste the resultant 
code into your Web page. The other 
advantage of doing it this way is Ilia i 
you can continue to host your site on 
fr ee Web space that might not offer a 
CGI-bin facility* which can be required 
with some interactive devices. In this 
section of the feature, well show you 
how simple it can be to integrate these 
features into your Web pages,.. 


Visitor voting 

One excellent way to get feedback 


Alomz 
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RUUD A KNOCKOUT WES SITE 


FREE INTIRHGTIVE CONTENT 


Poll Now 

www.pollnow.com 

A worthy alternative to the online polling 
tool oik red by Pull it. corn. 

Search bull oii 

www. search but I on com 

If you can't get along with Alomzs search 

tool, try this one in stead. 

Bring Me Hits 

WWW.br! ngmebi Is eo rn 

Lots ol great site add-ons, including 

games, articles, news, weather and more. 

Axlnel 

www.alxnet.com 

Create a gueslbuuk for your site using 
Axlnet's easy-to follow online wizard. 


Make your site searchable 

Almost all Web browsing starts with o 
search engine, so you should seriously 
think about adding one to yours. 

Portals such as Lycos 
(www.lycos.co.uk), UK Plus 
(www.ukplus.co.uk) and Excite 
(www.excite.co.uk) all offer a 
miniaturised version of their search 
took which you are free to copy and 
paste into your site. 

However, something even more 
useful to your visitors is a search 
engine that finds things on your own 
site. Adding one of these increases 
your site's user-friendliness tenfold. 
Even the most efficient of navigation 
systems can be confusing for first time 
Web users, so pnlting a search on your 
site will help them find what they need, 
and faster. Incredibly, it's free to add 
the Atomz search engine to your site, if 


it contains less than 500 pages (which 
will be the case for at! bui the most 
insanely prolific of Web designers' 
sites). AH you're obliged to do is 
include the Atomz logo somewhere on 
your site, which is no real hardship. 

However, before you can use the 
free search facility, you'll need to 
become an Atomz member Log onto 
www.atomz.com/join and enter your 
email address to begin. It's also 
important to note that once you've 
uploaded your Web site (or if you then 
make any subsequent changes), you 
must return to the Atomz Web site and 
rebuild your site index. Alternatively, 
you can set up your account to 
automatically rebuild the index on a 
weekly basis. One other interesting 
feature in the Atomz search engine is 
its ability to reproduce reports on what 
your visitors have been searching for 



Paste in your pall 

Again, go back to your site in Dreamweaver 
iind position the cursor where you wan! youi 
poll to appear (the home page is the best 
idea). Click on the 'Show Code View' button 
and then press Control' and 'V‘ to paste the 
HTML into the page. 


Making design tweaks 

Once you've pasted the code, return to the 
'Design View'. Now you can make ary 
adjustments to the look of the poll that you 
tike. For example, you might like to try adding 
your own graphic-based title. It's also 
essential to match the fonts. 


Get a chat room 

Log onto www.everyone.net and click on the 
'Sign up now' link. FjlUn the form and choose 
a log on password, Yoult issued with a log¬ 
in ID (make Fnote of it), Continue to the 
Control Centre to set up your chat room. Click 
on the Plug-in Community' link. 
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adjustments to the appearance of your dial 
room. On the left-hand side of the Control 
Panel arc links to change text links, colours 
and fonts, and one to upload your site logo so 
it appears in the chat window. 



Copy the link 

Once you've finished making any adjustments 
to the settings, click on the Add It!' link. If 
you've already created a button link for your 
chat room, just copy the URL, else copy the 
HTMl from the box if you want to add a text- 
only link. Press'Finish'. 














































































































































inadvertently, you've found yourself an 
extra marketing tool... 

Self-updating newsfeeds 

The most obvious way of getting 
visitors to return often is to change the 
content daily. This can be a bit 
impractical if you f re the only one 
responsible for the site, and impossible 
if the content doesn't actually lend 
itself to constant updating. 

The solution to bolli problems is to 
add a news feed that automatically 
updates your page with up-to-the- 
minute stories relating to your site’s 
subject matter. The Web site 
www.moreover.com has over 1 f 000 
different feeds that you can add (free 
of charge, too), so you’re bound to find 
something applicable. 

If your site has a technology slant, 
then consider using the top quality 


content provided for free by Vibrant 
Media (www.vibrantmedia.com). 

In addition to providing content for 
your visitors, encourage them to give 
you feedback on what they want. 

Give your site a chat room 

You couid add a form, but many people 
find these dated and laborious to fill in. 
One alternative is a guestbook; where 
people can submit views about the 
site’s content. Take a look at the free 
service offered by Dreambook 
(www.d rea m book, co m). 

An altogether better idea is a chat 
room and bulletin board. Your visitors 
can no! only post comments, but talk 
to each other in rea I Time, Chat rooms 
have the potential to increase Web 
traffic by as much as 100 per cent (if 
prominently featured), and also boost 
the time users spend on your site. 



.JARGON BUSTER 

? 

■ 

Bulletin board 

An online equivalent of the office 
notice board, where users can read, 
post, or reply to messages. 


7 

User ID 

■ 

When you sign up for an online service 
such as a chat r oom or poll, you’ll be 
allocated a unique name and password 
(your user ID). This enables you io log 
on at a later date and administer any 
changes you feel necessary. Because 
your ID is unique, no-one else can 
modify your settings. 

? 

■ 

Chat room 

An area on the Net that enables 
visitors to the site to conduct real- 
time, text-based conversations. 
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i Atomz 


Adding the news feed 

Return to Dreamweaver again and position the 
cursor where you want the news feed to 
appear. Click on the Show Code View’ button’ 
as before, and then press ’Control’ and V to 
paste the code into your Web page. Finally, 
press T5' to update the HTMt document 




Downloading the code 

If you’re happy with the preview, press the 
Get Code' button. Fnler you* name and 
email address and press tfie 'Yes' button Lo 
have the code emailed to you. Open the 
message and the attached text tile in 
Notepad. Select ail the code, and copy it. 


Linking your community 

Back in your Web page, select the chat 
button that you created earlier, and in the 
Properties panel, paste the URL into the 
'Link' box. You can better integrate your chat 
room by choosing the main frame as the 
target for the URL. 
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Customising your bulletins 


mm ...n .. 

Although it’s inadvisable to edit the actual 
code, there are thing? you can do In lie tier 
integrate it into the page design For example, 
ti y encapsulating it in a singjc-ccll table with a 
two pixel border, W adding a graphic-based 
headline above it. i 
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Loading the site 

Go to www.moreovercom/site/products/ 
webmaster/in dex.hLrnl and dick on ‘Start 
Now' to open the online wizard for 
cor (figuring your rtews feed. Sdcctthe 
channel that best fits your site s content, and 
choose a sub-category from the list below. 
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Matching colours 

Press ‘Change Layout’ to con figur e the bok of 
llie news feed so it matches your design. Use 
the pull down menus to choose the typeface, 
colour and size. You can also determine the 
number of stories to display, and the headline 
width. Press 'Preview' once you're happy. 
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ONCE YOU'VE FINISHED 
building your site, and 
thoroughly tested as much as 
you can of it offline, you 
should be ready to unleash it 
on the Net. Before you do, take 
a moment to consider where you 
want it hosted. Of course, the 
obvious choice is on the free 
space allocated by your ISP, but 
you may already have a load 
of sites on there already. 
There are solutions to this 
problem; register for free with a 
company such as Fortune City 
(wwwiortunecity,co.uk) and get 


100Mb of Web space; subscribe to 
another free ISP and use its hosting 
facilities; or pay a subscription for a 
professional hosting service. The latter 
is perhaps only really important if you 
intend to run your Web site as a 
business venture. 

In this instance, well be using the 
free ISP LineOne to host the site (you 
can sign-up online). It offers 50Mb of 
Web space for its subscribers, although 
it's worth bearing in mind that this is 
configured as five lots of 10Mb (using 
four account aliases to access the 
remaining 40Mb), so you’ll need to 
divide your files if the site is larger 


than 10Mb. Regardless of where you 
post your site, if you've been wise and 
stored ail the files pertaining to it in the 
same folder, uploading is as 
straightforward as copying to a disk. 

However, don't forget that once 
you've uploaded ail the files, to rebuild 
your search index with Atomz. ll J s also 
a wise idea to load the site into your 
Web browser and thoroughly lest it, 
ensuring that all the links work 
properly, and that there are no missing 
images. 

You can visit our completed sample 
site at http;//website.lineone. 
net/~greatdaysout 


Registering for an account 

Firstly, log onto www1ineone.net and click 
on the join LineOne' link. Hit in the form, 
choosing a username and password. Confirm 
these, and then press 'OK' lo install or 
download the information to install the iSP 
on your computer. 

—- 


Getting the FTP details 

When you've successfully registered, go back 
to the LineOne Web site and click on the 
'Members' link. Fnteryonr username and 
password and then click on the My Wetrsife 1 
link. This shows you yobf Web URL, and the 
HP RfMlTfess needed to upload the files. 


Setting up your account 

Install CoffeeCirp FTP from 4HIT month's cover 
CL>, then toadcT) if. Now log on to the Net using 
your usual ISP. Ciick the Add Screen; button to 
create a new FTP connection. Enter a name for 
your connection, your username, password and 
host name {websitc11neone.net). 
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Atom; 


You’re finished! 


Press Control' and A' together to select afl 
the flies, and click the Upload' burton on the 
top toolbar. A dialog box will appear keeping 
you up-to-date of the uploading. When ft's 
finished, your files will appear on the right* 
hand panel. Press ’Disconnect' to logoff. 


Since many of tie functions you’ve added to 
the site only work online, test your site before 
announcing it. Check the search tod and 
community are running. You can visit ours at 
http://website Jineone. net/ ~ gr ealdaysout/ 
Congrats you re finished! 














































































































What do NBC, HBO, Miramax, 
Sheraton Hotels, Holiday Inn Hotels 
and Yale University all 
have in common? 




Hosting ■ 

w * h datex 


Premium Web Hosting! 


datex is now available in the UK 
offering: 

- Robust Shared Server Hosting for entry-level sites 

- Dedicated Server Hosting for complex Web sites 

- High Availability Hosting configurations for 
maximum performance 

- 24 x 7 x 365 technical support 

- Money-back guarantee 

Visit our Web Site at http://www.datexuk.co.uk 
or call us at 0870 7461788 and put a permanent 
end to your Web hosting hassles. 


datex 

UNITED KINGDOM 

You have a Web site.. 

We keep it running. 

http://www.datexuk.co.uk 
Email: sales@datexuk.co.uk 
Phone: 0870 7461788 

LONDON LOS ANGELES NEW YORK FRANKFURT 


Copyright 2001 Broad Spue, Inc. Datex is a registered service of BroadSpire. Inc. Alt rights reserved All trademarks, tradenames 
and service marks mentioned and/or used belong to their respective owners. All rights reserved 
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BUC I-Ktt tlVlAlL ALTERNATES 



Protecting yourself from 
viruses can involve 
nothing more than a 
simple change of email 
program. Thomas 
Watson looks at some 
of the best options 



You am find the 
cmsii software 
mentioned in this 
failure on the 

Prscthsi Internet 

CO $ndAQL CO 


Outlook Express msy wcH fie hugely pvputei, but it 
is very vulnerable to ettnit viruses 



U nless you've been shipwrecked on some 
faraway island in the Adriatic for the last 
three years, you'll be well aware of the 
horrible threat of viruses to your PC. If 
you believe the hype being kicked about 
on various types of media, you're just a 
click away from complete meltdown, such is the 
power of these all-conquering horrors. 

Mind you, it is certainly true that if you are 
unfort unale/gullible enough to fall prey to one of 
the more advanced viruses, your PC is going to 
be looking at a long period of rehabilitation in the 
local Betty Ford Clinic, But you don't have to 
worry unnecessarily. While it is true that viruses 
can do a fair amount of damage to your PC, 
avoiding one of these calamities is easier than 
you think, and more often than not requires 
nothing more of you than a simple change of 
email program. 

Nigh on every virus you can encounter is 
passed on through email, and more specifically 
Microsoft Outlook or Outlook Express. Most of 
these PC nasties infect you in the standard way - 
by running a Visual Basic (vb) script or macro 
from a seemingly innocent attachment. The result 
tends to follow a similar path: deletion of key files 
of a certain type from your hard drive, and the 
dreaded forwarding of the virus to all of the 
people in your Outlook Express address book, if 
you're victim to a particularly vicious and 
intelligent virus, you don't even need to open the 
attachment to set the trail of destruction in 
progress. Whatever the name of the current 
international virus, the effect Is catastrophic for 
your computer 


Staying clean 

There's a mu Ititude of vims - kil I if ig p rogram s 
available to you, and the good news is that many 
of them are completely free. The problem with 
these is that you’re not only adding more 
software to your already bloated PC, but you're 
inadvertently slowing any Internet action down. 
And, when all is said and done, you don't even 
need to resort to such software for salvation. 
Protection from viruses is as simple as changing 
your email client away from the exceptionally 
popular Outlook Express, 

Considering virtually every virus is written 
specifically to work from within Microsoft's pre¬ 
supplied email package, it makes sense to turn to 
another. Although it s one of the most overlooked 
markets around, there are loads of alternative 
email packages out there. From the most basic, to 
those that more than challenge the dominance of 
Outlook Express, these non-Microsoft clients offer 
a wide array of features, as well as added virus 
security. So, take a look at our round-up of five of 
i the best, and get set for safer messaging. 
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BUG FREE EMAIl AITFRNATIVES 


VIRUSES-fl HISTORY 

DON’T KNOW YOUR PC VIRAL 
HISTORY? HERE’S A QUICK 
REMINDER OL SOME OF THE 
MORE AGGRESSIVE VIRUSES 
THAT HAVF PLAGUED 
COMPUTER HISTORY 

1986 

The Brain virus h created - a firsl for the 
PC. Written in Pakistan, the Brain virus was 
only able in infect bool floppies, rendering 
them useless. It was the first 'stealth' virus, 
trying to hide itself from view. 

1987 

The Lehigh and Jerusalem viruses are 
unleashed Roth of them are file-infecting 
viruses, making them able to attack 
execuiable files. 

1988 

The Cascade virus, found in Germany, is the 
world’s first encrypied virus, making it 
impossible to remove. 

1989 

Frodo is discovered In Israel, it is designed 
to damaged live hard drive if run on 22 
September of any year. 

1992 

One of the first eases of mass media hype 
over a virus occurs when die Michaelsngeto 
virus is discovered. As tends to happen with 
hype, the reality was that it infected very 
few computers. 

1994 

I he UK hits the virus I leadlines, as Pathogen 
appears on ihesc shores. 

1996 

A busy year foi viruses. Concept becomes 
the most well-known vires in live world up to 
tiiis point, Bora takes the accolade of being 
the first virus designed specifically for 
Windows 95. 

1999 

The Melissa macro virus wreaks havoc by 
using Microsoft Word programs to infect 
computers. It is passed onto users through 
Outlook Express. 

2000 

Tiie 'I Love Von' virus sends the world into a 
frenzy. Again, it is transmitted by email, and 
automatically sends itself to everyone in the 
user ’s address bonk when opened. 

2001 

The Koumikova virus, disguised as a picture 
of tennis starlet Anna Koumikova, creates 
nearly as much fuss as 'I Love You' , and 
works in a similar way. Around the same 
lime, PC users were duped across the lands 
with the Naked Wife virus, cunningly 
disguised as a pornographic Flash movie. 



EUDORA IS UNDOUBTEDLY the ruler amongst non- 
Microsoft email packages, with a growing user base 
suggesting that maybe there's something more to it 
than a mere knee-jerk reaction to Outlook Express. 
Make no doubt, anything that Outlook Express can do, 
Eudora can do just as adequately, and there’s even a 
fair few features that Bill Gates has yet to dream of. 

For anyone wishing to completely discard Outlook 
Express, Eudora is the ideal choice. Apart from The 
obvious advantage of being less susceptible to 
viruses, the wealth of features will keep you coming 
back for more. 

One of the major advantages of Eudora is that it 
has a tar more intuitive interlace, 
and is easier to use. Strange as it 
may seem to those of you weaned 
on the merits of Microsoft 's email, 
using Eudora for a couple of 
weeks will leave yon feeling that 
Outlook is slow, cumbersome and 
awkward. 

Holding the key 

Key to Eudora’s power is its sheet 
abundance of features and 
functions. Okay, so you can do 
the basic sending and receiving 
emails game with little in the way of 


The main Eudora interface might look similar to Otrtfank Fiqxess, hut 
there 's plenty mut e to be getting on with in the meantime 

hassle, but there’s much more under the bonnet. 
Taking a look at the humble Inbox gives you a fair 
indication of the strength of the program, with more 
categories and definable sections than you could 
shake even the most waggly of sticks at. 

One of the nice things Eudora does that you 
won't find elsewhere is the 
stunning 'Chilli' ratings system. 
Regular readers will have heard us 
banging on about this before, but 
we still love this feature to bits. It 
operates as a language filtering 
system, rating each email that Is 
sent or received on a scale of 
three chillies, three being of the 
variety you're unlikely to hear Dole 
Winton utter on one of his 
Saturday night extravaganzas. You 
can turn this feature off, but it 
makes for an altogether more 
interesting experience with it on. 
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You want options? Weil, you've gut them in 
abundance in Eudora 



NAMED AFTER DISHY X Fites superstar Fox Mulder 
(not true in any way), this is something of a 
mishmash of a program. Everywhere you look, you 
see elements borrowed’ from other email packages 
- with a main view that’s extremely similar to 
Outlook Express, and Eudora-style dialog boxes. 

Like most email clients on Lite market, the main 
screen is divided into three areas; with the standard 
mailbox list on the top-left, email list at the Lop-right, 
and preview pane at the bottom. Unlike some other 
Outlook wannabes, FoxMail manages to handle 
HTML formatted emails with the greatest of case - 
as long as you have Internet Explorer installed on 
your PC We were terrified for a fraction of a second 
that this would impact on FoxMail's status as 'bug- 
free', but worry not - you're still safe from those 
nasty macro viruses. 

Anyone who’s ever used Eudora will be instantly 



The main interface bears a startling resemblance to Outlook Express, 
and that s not the only similarity you 'll find 

familiar with the options available to you because, as 
far as we can see, the options box has been lifted 
from an archaic version of Qualcomm’s award - 
winning client. You can create simple rules or filters 
to help you sort out your emails, but we Ye not 
talking about any wealth of features. Sure, this will 
do you a turn, hut will never give you as much 
emailing satisfaction as an Outlook or Eudora. 
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NEW 100 MBit Infernef Connecfion 

«- Multi-Million Paund Onsite 
Dots Centre in association 
mitti the Intel Corporation 

*- Windows 2000 Servers 

Powerful welt based Control Panel 


Business 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Virus Protection for your email 


DOMAIN USTING 



LIVE STATS 


Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 

FREE INSTfNTSfTUP 

£19.99 

PER MONTH 
Or £199 PA 


Personal 

Account 

200 MB Web space 

Vour domain name registered FREE 
Unlimited POP3 e mail accounts 
Unli mited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support fur ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Vims Protection for your email 
Advanced Virtual Control Panel V4 
24x7 Telephone and E-mail support 

FREE INSTANT SETUP 

£8.99 

PER MONTH 
or f 60 PA 




77ie power behind w&b hosting 

Call 01452541260 


Reseller Account also 
available. Host 
unlimited domains 
for only £50 per month 
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BUGTRCt [MAIL ALTER NATIVES 


WHHT IN HELL’S 
NAME IS fl WORM 
HNYWHY? 

ALL OF THE MOSr NASTY 
VIRUSES EXPLAINED 

WORM 

A virus or piece of replicative code that eats 
into your computer system, and situates 
itself where it can do harm. 

TROJAN HORSE 

A seemingly harmless program lhat contains 
malicious code which can gain control of 
your system, and wreak havoc by 
performing ils particular form of damage. 

MACRO VIRUS 

A type of virus that is embedded as a macro 
embedded within a document. The most 
common applications to use macros are 
Microsoft Word and Excel. According to 
sources, some 75% of all viruses are 
macro viruses, 

VRS 

Visual Basic Script. The programming 
environment created by Microsoft to allow 
users to change preselected pieces of code 
using a graphical interface. It also makes It a 
doddle to create a virus. 

HACKER AGENT 

just abouL as dangerous as you can get, this 
is the fonn of virus which allows a remote 
user to control your PC. Once you're in the 
hands of one of these, there’s no telling 
where you’re going to end up- 

H ACTIVISM 

The latest trend in virus creation. This is 
where a hacker creates a virus not only to 
destroy your system, but also to pass on a 
political message. 



f 



GET SET FOR a ghastly shocker The Bat costs 
money. That's right. In these times where even the 
most powerful of email clients is thrown at you for 
free, this is the exception to the rule. So, what can it 
possibly offer that's worth oround £20? 

Well, there's a staggering range of features, 
perhaps even more than in Microsoft’s landmark 
client With support for multiple accounts, PGP 
(Pretty Good Privacy) and the unique ability to 
include a photograph with each address book entry, 
The Bat really does offer you the whole shebang. 

Interestingly, The Bat is the only package we saw 
which explicitly claims to be invulnerable to 
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LoveLetter virus clones, and features some quality 
configurable enhancements to prevent the opening 
of suspicious -I oo king attachments. 

Decorative drought 

Considering it packs such a mighty punch, we were 
astounded by the bland ness of the interface. In fact, 
rarely have we clapped eyes on anything so 
incredibly tedious and unwelcoming on first 
opening. The trick is that you've got to set up your 
own mall folders manually, which is not only a 
bizarre concept, but proves to be far more 
complicated than it should. This is definitely not a 
program for the beginners out there, and will fail to 
baffle all but the most technically adept. 

One of the impressive features of The Bat is the 
ticker which appears at the bottom of the screen 
whenever you have new mail. This works far better 
than the system tray icon In Outlook Express or 
bud or a * 


The Bat is the only program we saw that has automatic email signatures 


The Bat Ullf 



ANOTHER EMAIL PROGRAM with the temerity to 
ask for money for extended use, AllegroMail is 
actually as easy to use as any of the big boys. With 
a host of wizards and walkthroughs guiding you 
every step of the way, configuring the program to 
operate to your settings is a doddle* So often a 
stalwart of the Microsoft set, these wizar ds help 
make a tremendous difference to adding your 
accounts and user information. 

Considering the full package will set you back 
nearly £30, you won't be surprised to learn that 
AllegroMail is as jam packed with features and 
functions as Outlook Express. Proper message rules 
facilities and autoarchiving 
are worthy of mention, but 
the greatest feature by far, 
which will aid in turning your 
PC into a fortress, is the 
ability to browse your moil 
server. With this, you can 
connect directly to the 
* server, and sec which 
^ messages you have waiting 
^ for you, before going to the 
hassle of downloading them. 

With this in tow, you need 



Allegro spoils Ihe standaid mailbox interface, as seen almost 
everywhere else 

never be the victim of a virus again, as you'll be able 
to avoid downloading anything potentially nasty. 

Expensive innovation 

Talk of such innovative features 
as vCards', which are known 
as signatures’ on every other 
email client, and auto address 
completion In the to’ field, 
available everywhere else, does 
nothing to enhance 
Allegro Mail's reputation. But 
make no doubt, this is one fine 
email package, if you’re 
prepared to shell out for it in 
the first place. 



Yes , we Lno* it looks Hke Outlook Express, hut AliegiuMuH 
does have loads ul extras 
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Pegasus Mail 

PEGASUS MAIL IS a cheap (actually, tree) and 
cheerful email client, with enough in the way of 
features to keep you sweet. As you install it, you're 
given the option of setting up the program for 
single or multiple users. If you choose the multiple 
option, named accounts can be set up and you can 
also marie whether this person is allowed to change 
the system settings* 

One folder wonder 

The program’s default means that you can only see 
the Inbox folder, but other folders can be created to 
store emails. You can drag and drop emails from the 
tnbox to one of these other folders* and you can 
even set up rules to automatically move incoming 
mail. This is very handy of you have a few people 
that you email a lot. In fact* there are loads of 
options for defining rules to make Pegasus work just 
the way you want. 

One nifty advanced feature is the ability to create 
and use email distribution fists. This easily lets you 
send messages lo a large list of people. 1 he only 
problem with this distinctly business-orientated 
feature is that we couldn’t get Pegasus to work on 
our office server email* no matter what we did. And 
at the end of the day, an email program that doesn't 
let ydu check youi email is about as much use as a 
chocolate fireguard. 


firitfeuts, Itfdi Fj^dfei Me*i 
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The Pegasus interface has art array of garish icons which hide a good 
range of features 
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■MIq mjf tfear Joanna, 
hope jou are failing bailor, and It 


k forward to swing you ayain. 


Oh boi( r writing $n email i$ exactly the same in Pegasus Mail as it is 
with every other email program 


AOL Mail 


THE LATEST VERSION of AOL, number six, expands 
on the themes of security and ease of use that has 
been developed by previous incarnations of its in¬ 
built email client. According to statistics, some 135 
million messages are sent every day using AOL's 
software, which makes you think that it must be 
doing something right. 

Like everything dse in the AOL suite, emailing is 
of the pre-packed variety* The supplied 
communications suite, which is installed when you 
first sign up for the service, 
features a nifty fully-featured 
email client that has 
everything you need for your 
messaging needs. 



Nice package 

In something of a pleasant 
surprise, this proves to be a 
quality program, with all of 
the features you'd find in 
some of the other programs 
we've reviewed, pius a few 
more. Sending and leoeiviug 



Adding photos fo your email is easy wtb AOL, As with the 
rest of the service, everything is fatly explained 


The inteiiace of AQL's email is vety easy lo follow. Vnu certainly won't 
have to fumbfc about to find the toots you need 

email is slightly more intuitive than with other 
packages, and you can move between identities 
easily. There are also all manner of extras to keep 
you satisfied with your emailing activity, including 
some special features that 
appeal as much to the expert as 
the beginner* 

Accessing deleted email is 
easier with AOL* and there’s far 
more in the way of spam 
filtering functions built-in to 
keep your Inbox clean and 
healthy. Add this lo AQL's 
strong levels of parental 
control, which can only be 
good for virus prevention, and 
you're looking at a decent and 
easy-to-use package. 


CHANGING OUTLOOK 

THE MANY AND VARIED 
ATTEMPTS TO MAKF 
OUTLOOK FXPRFSS IFSS 
VIRUS-SUSCEPTIBLE 






The Outtalk E mail Sccurit* UMflc SrtwSe* I he 




Okay, the quickest and Busiest way to turn 
your PC into j virus flee fortress is lo shy 
away completely from Outlook Express* but 
Microsoft has made efforts lo shore up its 
defences, and keep you Outlook die'h ards 
safe, as well as happy. 

The Outlook 98 and 2000 email Security 
Updates limit certain functions in Outlook to 
provide more security. The update works by 
restricting access to certain kinds of 
attachments, preventing nasty Visual Flasic 
Scripts being run. Executable fifes are the 
must common method uf passing on a virus, 
and this latest update to Outlook Express 
prevents these from being opened. 

The patch also prevents programmatic 
access to the address book and contacts list, 
meaning that viruses can't be automatically 
sent on everyone you know. Known as the 
'object model guard', this pops up a dialog 
box whenever an internal program tries to 
access the address book or send email. 

Life is never perfect, (hough, and many 
have complained about the way in which this 
patch severely limits the workings or 
Outlook Express, with Microsoft itself saying 
that users will prnhably have to find an 
alternative means of distributing files. 
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As digital video cameras 
become household items, 
an economical editing tool is 
a must. Time to consider 
the VideoWave DV 4 Suite 
from MG I, says Clive Parker 


wave 4 dv sue 


WHRTG NEW IN VIDEOWRVE 4 




SmartDV 


When you produce a video, VideoWave decodes the 
source clip, applies any changes creuLed by editing 
and then re-encodes the file to create the edited 
output. SmartDV saves time by just decoding and re¬ 
encoding the parts of the video that have changed. 


TirndVatp hds-wesHesJ^ODO.AVl 


StoryLine Templates 

These StoryLine templates make it easy to create 
professional-looking videos of birthdays, weddings, 
business presentations and so oo, The templates 
provide lips and tricks on making the videos and 
many of the filters have presets to help you, too. 


TlmcWarp 

VideoWave 4’s Time Warp function enables you to 
speed up or slow clown scenes by calculating and 
creating additional frames to create slow-motlon 
effects. TlmeWarp can also be used to convert 
videos from one frame rate to another. 
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Program: MGI Video Wave 4 DV Suite 
Company; MGI 

URL www.videowsve.com 

Type of program: Digital video editing and IEEE 1394 card 
file size: 45Mb of hard disc space 
Cost : £99.99 inc VAT 
Contact; www.videowave.com 

























software spotlight 

VIDEOWAVE 4 DV SUiTF 



T he world of home video has entered 
the digital age. Small, feature-paeked 
DV (digital video) camcorders can now 
be obtained for less than £500, 
bringing superb quality video 
recording, playback and editing 
capabilities to anyone with a modest budget 
and a half-decent PC 
For the editing side of things, most 
camcorder users rely on dubbing footage 
direct to a VHS video recorder from a 
camcorder using S-Video, composite video or 
even a normal RF (radio frequency) 
connection through the VCR's modulator, I his 
makes editing awkward because there is little 
or no precise control over the footage dubbed 
to VHS, leading to amateur-looking videos. 

With DV camcorders it’s possible to take 
footage direct from the camera, transfer it to a 
PC fitted with an IEEE 1394 card (also know 
as iJLink by Sony and FireWire by Apple) and 


edit it with pinpoint accuracy on your PCs 
hard drive. You can then save your edited 
footage to your PC s hard drive or dump it 
back onto a DV tape in the camera - still at 
full-screen dimensions and quality. Digital 
video opens up the world of professional 
quality video editing to the home user Of 
course, you still need to have a little bit of 
talent to produce a top quality BAFTA award 
winning film, but for home and hobby 
purposes, digital video is 3 perfect tool for 
assembling your clips into the definitive 
holiday, birthday or wedding video. That's 
where the VideoWave 4 DV Suite comes in. 

Improved software 

Earlier versions of Video Wave have provided a 
low cost editing solution lor creating your own 
movies on a PC using a standard video 
capture card. With the VideoWave 4 DV Suite, 
you get a digital video-compatible editing tool 


1 The Timeline 

The Timeline is where you can assemble your video 
in the form of a scene-by-scene storyboard. 

2 Toolbar 

The icons in the Toolbar become active depending 
or what you are doing 

3 The Library 

This is where all of your captured video clips, still 
images and sound dtps are stored. 

4 Preview window 

Where you can view dips, still images or complete 
movies. The preview window also acts as the edit 
window for the cutting room, 

5 Playback controls 

When connected to a digital video camera using an 
IEEE 1394 link, yon can use the tape transport 
controls to operate the camera. 

6 Controls 

The controls in this area change depending on what 
you are doing. There are different sets of controls for 
every function in VideoWave 4. 

combined with an IEEE 1394 card enabling 
direct connection to 3 digital video camera for 
both video capture and playback. With earlier 
versions of VideoWave, you needed a capture 
card with S-VHS or composite video out 
connections in order to transfer your videos 
to tape. With this suite of software and 
hardwar e, you can output full-screen video to 
your digital video camera for transfer lo any 
other medium you wish. And it onfy costs a 
penny less that £100. Not bad, eh? 

Besides the addition cf the IEEE 1394 card 
to the kil, VideoWave 4 comes with selection 
of other tools and features Lo make video 
editing and production a simple process even 
for a novice editor. Using its own interface, 
VideoWave's layout is easy to use and adding 
clips lo a movie in progress is as simple as 
dragging and dropping from the library 
window to the storyboard like timeline 
along the top of the screen. If you don’t ^ 


| ft & ^ If q M al V CB ~ gFwshppF^- iftia^j JF#wii' 
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Scene Detection 


The Scene Detection feature scans the video as ft 
is captured from the DV player and automatically 
breaks it up into separate scenes based on the colours 
in the image. Each dip can then be individually named 
and edited, 



CD Audio Extraction 


You can add music to a video you are editing In the 
same way as you would add a video clip, insert an 
audio CD in your CD-ROVI drive and then use the 
I ibrary to select the track you want to copy. The track 
is saved as a .WAV file. 



RealVideo Support 

VideoWave 4 can create streaming video in the two 
most popular Web formats; RealVideo and Windows 
Media. When you are producing your final video, 
select one of these for publishing and the streaming 
video file can be saved to your hard drive. 
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Enter digital 

Digital video camcorders record directly to tape in a 
digital format. To edit this digital footage you bong the 
data to the PC using the IEEE 1394 interface. Once 
on the PC, the footage can be edited and then sent 
back to the camera to be recorded onto the digital 
tape. This results in very little loss of quality and full¬ 
screen edited videos. With a little trial and error, some 
fantastic results can be achieved when editing digital 
video on a PC. 


© 


want a particular dip in the video, highlight it 
in the timeline and hit the delete button and 
it’s removed. Or you can drag and drop it to a 
different part of the timeline, It's all very easy 
to master. 

Feature packed 

lt f s a cliche, hut Video Wave 4 is packed with 
features to make creating your own videos 
easy. Apart from the normal editing tools lhal 
enable you to create edits from clips with 
frame by frame precision, there are a ton of 
filters and effects that you can use to jm up 
and improve your videos. One of the 
improved features is the text animator that 
enables you to create - you guessed it - 
animated text to use as titles or credits on 
your video production. Text can be overlaid 
on top of a video or you can create separate 


You can spend many hours playing about with the Effects feature 


title and credit sequences for your film. Any 
custom lexl styles and effects that you create 
can easily be saved and used again in your 
future productions. 

There are over 25 different filters and 
effects you can apply to your video clips in 
VideoWave 4 - effects such as an oil-paint 
filter to give images a creative painted look. 
You can apply effects at any point in a clip 
and set up start, hold and finish points. You 
can even review an effect in real time before 
applying it. The Darkroom enables you to 
modify how a clip looks; you could change 
the brightness, contrast and colour 
saturation, for instance. There are 10 preset 
darkroom filters or you can play around and 
create your own settings. Add to these 
features a host of transitions, the ability to 
mix videos by overlaying one clip on another 
and the new TimeWarp 
effects to create slow- 
motion footage and you 
get an idea of how much 
you can do. 

Capturing footage 
from your digital video 
camera is easy, just 
connect the DV cable 
between the camera and 
the IEEE 1394 card, 
power up the camera in 
VTR (playback) mode 
and then click on ilic 
'Connect' button in 
VideoWave 4. The 
viewing window displays 
the video from the 
camera and has a full set 



of tape transport controls so you can operate 
the camera from with VideoWave. Find the 
clip you waul and start playing it then start 
the video capture. It really is that easy to do. 

Wave hello? 

VideoWave 4 is a vast improvement over 
previous versions yet It is still as simple to 
use. You can create great-looking videos 
without the steep learning curve of a program 
such as Adobe Premier 6. Obviously 
professional quality tools like Premier 6 
provide more control over video editing and 
production, but the average home user or 
hobbyist will find more than enough features 
and functions in VideoWave 4 to keep them 
happy and create videos to be proud of. The 
only drawback with editing digital video is 
that it takes up an awful lot of drive space, 
we Ye talking about 215Mb per minute of 
film, so a five minute production will take up 
over a gigabyte of space on your system. We 
actually added a 41Gb drive to our system 
just to review the card and software. 

If you've got a digital video camera and a 
PC - albeit with a hell of a lot of free hard 
drive space - then you should go out and 
buy this kit today. 

Thunks io Sony for providing the Sorry DCR-PCIOOi MfaiOV 
camera used fn this feature 


THE VERDICT 

Feature* 

* * * It * 

E u > v wf use 

***** 

Value 

***** 

Overall 

***** 
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The average home user or hobbyist will find more 
than enough features in VideoWave 4 to create 
videos to be proud of” 


CAPTURE, EDIT AND CREATE H DU MOUIE 


YOU'VF BEEN GUT and about with your 
smart new DV camera, and now you want to 
create an edited movie you can view on 
your TV and show off to friends arid family. 
Of course, with the latest VideoWave 4 DV 
Suite it’s not at all difficult to do this. 

Use the program to capture video dips 
from several DV tapes and store them on 
your hard drive. Remember that full-screen 
DV footage takes up hell of a lot of hard 
drive space, so make sure you have plenty 
of room on your work drive before you start 
capturing or you could be in trouble. 

Once you have captured your dips in 
VideoWave you can start to have a little fun. 


The simplest thing you can do is edit your 
dips together and then output them back to 
tape. Alternatively, you can be really creative 
and use some of the myriad special FX 
features included In the programme to 
produce a really stunning home movie. 

You don't have to just output to tape. If 
you have family abroad, you can save your 
clips as RealVideo or Windows Media Files 
and upload them to your site so they can 
watch your videos wherever they might be. 

Most functions in VideoWave 4 are so 
easy to use that you don’t even have to refer 
to the manual. So get that DV camcorder in 
action and make your first digital video. 



START HERE 



Capture your raw footage 

After you have filmed all the footage, connect 
your DV camera to your PC, put it into play 
mode and then use VideoWave 4 to control 
the playback and capture the clips you want 
[q use. Yuu can capture one long section or 
several shorter sections ul footage. 





Use the cutting room 

Drag the first clip you want to the timeline 
and use the cutting room icon to edit it. 
Repeat the process for as many other dps 
you wish to include in the video. We've used 
seven clips to make a complete movie 
around two minutes in length] 



Use a few transitions 

VideoWave 4 comes with a comprehensive suite 
of transitions so you can add affects between 
clips. In most cases a straight cut between dips 
will be fine, but one or two nice fade effects and 
wipes can add a professional feel to your video. 
Don't gp over the top, use them sparingly. 



Preview 

After you've edited your first couple of clips, 
assemble the rest of the footage you want to 
use. Remember that you can highlight any 
number of dips in the timeline and preview 
them in the monitor window. This is a good way 
to make sure lluil die clips work well together. 




Create the final cut 

When you are happy that the movie is cut 
just the way you want it. highlight all of the 
clips in the timeline and go to the File menu 
and select ’Produce’. When the dialog box 
appears, select DV PAL' as the output type 
and save the file as an AVI. 




Output to DV 

After the movie has been saved to a file on your 
hard drive, you can output the complete movie 
to your DV camera. Make sure the camera is in 
playback mode a ad select the J Outputto Tape' 
icon. In the popup menu, select the DV Output’ 
option and dick the 'Begin' button. 


TOP TIP! 

■ Installing the IEEE 1394 card 

; II you've added hardware to your PC, 
installing the IEEE 1394 card is a breeze.. 
Power down your PC and open it up. 
Install the card in a spare slot making 
sure it is firmly seated in the slot and 
tighten the screw. Close your PC and 
start Windows, it should detect the card 
and start the hardware wizard, Select the 
option 'Display a list of all drivers in a 
specific location' and dick 'Next'. Select 
the Texas Instruments OHO Compliant 
IEEE 1394 Host Controller entry and 
click Next'. Windows will find the driver 
and install it. Click finish' and your PC 
should reboot, That's it. 
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feature 

SUN, SAND AND EMAIL! 



Want to access the Web and email while on holiday? No problem! 
Mark Newman explains how to log on from anywhere in the world 


P lanning a lazy for tnight on the French 
Riviera? Clubbing on the Costas? Or 
possibly scaling the heights of the 
Himalayas? As millions of Brits make 
tracks for the summer, the worries of 
work are left behind - but why forgo 
the Web and email? 

Squeeze a laplop into your suitcase and you 
could enjoy a spot of Jeisurely browsing as you 
float around l he pool, soaking up the sun and 
sipping Sangria. 

Many people - especially Web site 
designers and online chat enthusiasts - are 
increasingly finding that their lives revolve 
around the Internet. It's important that they 
regularly log on to update Web pages and 
check email and send messages. So how's it 
done? What do you need? And which ISPs are 
international friendly? 

Holiday Web checklist 

Firstly, consider whether it’s only email access 
you want or the Web, too. If the country you're 
visiting is not too far off the beaten track, you 
can set up a Webmaii account and check 
messages at a cybercafe without the hassle of 
transporting your laptop or the expense of 
international phone calls. This is explored in 
greater depth later in this feature. 

If you decide that you want to log on lo your 
ISP using your laptop, we recommend that you 



If your existing ISP doesn't offer internstfonat occcss, you can 
always sign up ten one in the country you're visiting by 
searching the list at iSP.cotn (wwwdtpxom) 

give your ISP a quick call to check whether it 
offers international dial-up access. Always 
make sure that you use the international 
number - as opposed to the UK one with the 
international prefix '44 ‘ - to reduce the cost of 
your phone hill. 

if your fSP doesn't support global roaming, 
it's worth subscribing to either BTinternet or 
AOL (using the CD on the front of this issue) 
which are both very holiday friendly. 
Alternatively, you could sign up to a local ISP 
in the country you’re visiting. There's a 
searchable list at IS Room (www.isp.com), 
although you should bear in mind that most 
service providers require a permanent address 
in the relevant country. 


Read our Net Holiday Essentials' panel On 
page S3 to find out what type of telephone and 
power sockets are used in the country you're 
visiting. You may well need to buy an cheap, 
but vital, modem adapter kit Lo link your laptop 
| to the phone connection point. 

Remember, too, that most moderns are 
designed to work only with analogue phone 
systems. So beware of the many hotels and 
businesses which use digital phone syslems 
that can damage your modem. Before 
connecting, determine if Ihe system is analogue 
or digital. To test whether the phone line you 
plan to use is analogue or digital you can use a 
digital phone line tester - available from 
www.travelsupplies.com. With this, you can be 
sure of your connection before you connect. 

Buckets, spades and BT 

BTinternet is by far the easiest service to use 
with your laplop abroad. You only need to 
configure your Dial-Up Networking settings 
and use an international dial-in number to get 
lugged in a matter of seconds, 
lo do this, double click the My Computer' 
icon, open 'Dial-Up Networking' and double 
click the ‘Make new connection 1 icon. 

Oveitype ‘My Connection’ with a suitable 
name, such as 'BTinternet Abroad' If you have 
more than one modem installed, select the one 
required and the connection to use. 

Enter the appropriate code and access 
number - take note that you should only use 
+44 121 478 9200 for normal connections or 
+44 121 478 9300 for ISDN. These numbers 
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BTifilmnet (www.btmternebeQmJ provxtts an easy way to log 
on la the Net (ram abtund 


are charged at rates appropriate to the country 
you are dialling from. 

Click Finish 3 when you've entered Ihe 
correct settings, then right-click on the new 
BTintemet Abroad icon and select 'Properties', | 
click on 'Server Types 1 and remove all ticks in 
all boxes except TCP/IP, and click 'OK' Finally, 
double-click on the BTintemet Abroad icon 


and insert your username and password. You 
should be logged on. 

BT Internet subscribers wanting to access 
email only can do using Ihe Web mail facility at 
http://mail, btintemet com/egi-bin/ 
webmail.cgi. 

Fun in the sun with AOL 

AOL (www.aoLco-uk) is another hassle-free, 
yet pricey, seivice to use for overseas access. 
Jt has dial-up numbers for more than 100 
countries worldwide and even if your 
destination is not covered, you can still log on 
to your email account using the free, Web* 
based service, AOL Anywhere. 

Accessed at www.aol.comj it lets you log on 
to your AOL email box to send and receive 
messages. The advantage with this facility is 
that you don't need to be using AOLs 
proprietary software - you can log on to the 
Net with any PC and any local ISP in the 
country you're staying in (and therefore pay 


! 


local phone rates). Logging on lo AOL using its 
proprietary softwar e on your laptop is simple, 
too* Before you depart, go to keyword Global’ 
to see a list of telephone access numbers for 
six continents - Europe, North America. South 
America, Africa, Asia and Australasia. 

Take note, though, that there's a hefty 
surcharge for signing on to AOL outside the 
UK. Tills charge varies between countries from 
£2.50 an hour to an eye-watering £16.00 an 
hour - there’s a full list at keyword Access'. 

Changing your access number involves 
clicking the 'Setup’ button at the AOL sign-on 
screen. Choose ‘Create a location for use with 
new access phone numbers or an ISP’ and hit 
Next’. Type a name for your new location (for 
example, Paris ), select Add numbers' from 
the list of access phone numbers and click 
Next again. 

Select the country you wish to connect 
from, followed by the 'Next' button. 

Depending on which version of the AOL 


O 
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o software you have, you may dial into AO I a l 
this point to i eliieve an updated list of 
numbers. In any ease, the AOL software will 
display the list of available access numbers for 
the country you’ve selected. 

Doubte^click on any number to select it then 
dick the OK 1 button. Repeat this process to 
select alternative numbers for this country {to 
be used in case the first number is busy). If you 
wish to sign on to AOL immediately using this 
number, simply hit ‘Sign On’ Otherwise, select 
'Cancel’ and then 'Yes'. Your changes will then 
be saved. 

To change back to your old number at any 
point go to the AOL sign-on screen and 
choose the number you wish to use from the 
‘Select Location' drop-down box. 



Using AOL Anywhere, you can access your AOl email account 
wherever you are in the world 

Not quite global domination 

Sadly, most other ISPs that Practical Internet 
contacted for this feature do not offer 
international access. Freeserve users cannot log 
on from abroad and the ISP has no plans to 
change this. Users can, though, send and 
receive emails through its Web-based email 
facility at www.fsmail.net 



With no international access, freeserve (wwwtfreeserve.net) is 
not recommended for holiday Net access 


Similarly, LineOne doesn't support 
international dial up access, but lets users 
access email at wwwJineone.net, 

Madasafish (www.roadasafish.cam) users 
are not guaranteed international coverage but, 
curiously, the spokesman we spoke to added: 
"In some countries you can place the +44 1 
international code in front of our 0845 dial-up 
number to access the service, hut in others 
this doesn’t work, it s hit and miss." Madasafish 
users can access their email, though, using the 
Webmail facility at www.webmail.com. 

Abel Gratis {www.abelgratis.co.uk) is an 
exception. It says subscribers can access the 
service from around the world by simply 
adding the '+44' prefix to the usual UK dial-up 
number Its software is on this month's 
Practical Internet CD-ROM. 

Logging on without a laptop 

If the thought of lugging a laptop around 
doesn't grab you, you can always rely on a 
cybercafe and use WebmaiL Cybercafes are 
springing up everywhere see 
CyberCafes.com (www.cybercafes.com) for a 
global directory. 

Besides the flexibility of location, the other 
big advantages of Web-based email are that it's 


HIGH VOLTAGE HOLIDAYS 

IF YOU'RE TRAVELLING overseas with a 
laptop, the chances are that you won't 
need a voltage converter. Most laptops 
are multi-voltage and will operate on 
voltages ranging from 100 to 240 volts. 
Most desktops are dual voltage and can 
be switched to operate on either 
110/120 or 220/240 volts. Cheek your 
computer for a switch to change from 
110/120V to 220/24 OV. 

You may need a grounded adapter 
(pictured below) if you 're travelling to a 
country with an electrical outlet type 
different from the power source plug on 
your PC. See our panel. Net Holiday 
Essentials, and the full guide at 
www.fravelsupplies.com/categories/ 
electricaJ/subcatselectphp for more. 

Also, get a surge protector, such as 
the ISPS from Powercords 
(www. po werco rd s, co .u k/h tml/i s p 3. 
him), which provides complete 
protection for as little as £13,50. 
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1AIEB-BHSED EMHI1 SERVICES GET EMAIL ACCESS AT CYBERCAFES AROUND 1HE WORLD BY USING ONF OF THFSF WEBMAIL ACCOUNTS 


Attachments limit Account limit POP3 support Anything else? 

HOTMAIL 

www.hotmait.com 1MB 2MB Yes (op to 4 accounts) Virus protection; mail fillers 

YAHOO! 

uk.yahoo.com 1-5MB 3MB Yes (up to 3 accounts) Email alerts, mail forwarding 

ANOTHER.COM 

www.anothBr.com 2MB Not specified No Up to 20 addresses; choice of domain names 

EXCITE 

www,excile*t 0 .uk 2MB 3MB Yes (up to 5 accounts) Customised Inbox; address book 

TALK 21 

www.talk21.com 1MB SMB Yes (op to 3 accounts) Available on WAP phones 

EMAIL 

www.cmail.eem 2MB SMB Yes (up to 5 accounts) Access to Snap’s personalised services 

HUSH MAIL 

www.hushmail.com 1.SMB SMB No Encryption; email notification 

POSTMASTER 

www.pOStmaiter.co.uk 1MB 3MB Yes (unlimited) Spell checker; customised tobo* 
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dedicated servers 

A Commitment to Success 



WF ||W 

Service Leviel Agreement 
★ State of the Art Data Centre 
Same Day Setup 

No Capital Outlay 

\ ' \ \ 

Are you outgrowing virtual hosting? Running into extra 
costs for high bandwidth use, more domains and email? 

Does the server itself seem slow and inflexible? Does 
your web designer keep saying there are so many things 
you could be doing if only you had more speed and space, 
and access to the 'workings' of the server? Your 
accountant won t let you spend a fortune on leased lines and 
computers. Maybe you don’t have the technical staff to 
run your own network anyway. Well, you have no choice 
but to put up with virtual hosting, right? 

Wrong. The serious solution to web hosting is a dedicated 
server, and it's within your reach now. You can benefit from 
high value Service Level Agreements just like the biggest 
players in your industry. You can enjoy the speed and 
flexibility of your own server in one of the country's leading 
Data Centres. You can even choose a server that’s as 
technically simple to operate as virtual hosting, but without 
the restrictions. Your web designer will be happy. 

So will your accountant, because dedicated servers cost 
less than you think. In fact, they can even work out cheaper 
than your existing virtual hosting arrangements. You get all the 
flexibility, all the control, all the speed and room for growth, 
and all at NO CAPITAL COST, Interested? Call us now. 

Additional services such as co-location , system monitoring, 
firewalls, security services, system backups, managed 
system administration also available, contact us for details. 


LINUX SERVERS 


The industry standard operating 
system for web hosting and 
Internet services. RedHat Linux 
configured and running on one 
of our high speed servers, Apache, 
Sendmail, Perl, CGI and FTP 
configured and running as 
standard. 


from £99.99 to £449.99 per month 


WINDOWS SERVERS 

Ideal for MSCP’s, MCSF's, Visual 
Basic programmers, projects that 
require Active Server Pages, SQL 
or office components, Windows 
2000 or NT installed & configured. 
DNS, IIS and MS Frontpage Server 
Extensions included as standard. 


from £199.99 to £549.99 per m onth [ 



SINGLE SITE SERVERS 



A unique product that's as easy 
to use as a virtual server, but on 
a standalone dedicated web 
server. Includes the easy to use 
Virtual Control Panel 2001, 24 
hour technical support by e-mail 
and phone - all hosted in our state 
of the art data centre facility. 


COBALT RAQ SERVERS 

The high end "web-in-a-box” 
solution. Easy to use, no jargon or 
systems know-how required. Ideal 
for web designers, resellers, entre¬ 
preneurs etc. Add virtual servers, 
configure e-mail addresses, activate 
autoresponders over the Internet 
all in real time, 

from £99.99 to £199.99 per month 



pa* of the 

/ Europe 

—g group of companies 

www.dedicated-servers.co.uk 

PRICES EXCLUDE VAT AND SETUP. ALL TRADEMARKS ARE THE REGISTERED PROPERTY Of THEIR RESPECTIVE OWNERS. 





















domain registration & web hosting 



Startsr Plan 

An ideal package for ttiosr now tn 
the web'. The package contains all 
the features you will nnntJ to design 
a professional looking website. 

► 1DMB disk space 
1 500 MB iJetd transfer / month 

* 2 POP 3 mail boxes 

- 5 email forwarding nptinnr. 

- FTP support 

• Frontpage extensions 
■ Form to email scripts 


From registering your domain name to hosting 
complete database and e-commerce solutions, 
Veri a will s ee t h at you make a flyi ng start on the 
Internet, Our services are designed to provide 
you with a solid platform for getting yourideas 
off the ground. Whatever your 1 avel of expertise, 
we have the solution to suit you - with online 
support and technical advisors to guide you 
through any turbulence. 


Designer Plan 

With a CGI hin and a range of self 
installing scripts vchj c^ r design 
g professional looking, interesting 
and interactive web site 

■ 2UMB bisk space 

■ 2000MB data transfer /month 

■ COT hin 

* 10 POP 3 mail boxes 

l 20 email forwarding options 

■ Perl script checker 

■ Pr-ee self installing scripts 

- Free Frontpage extensions 

E’Commeree 

Get your complete e-business up 
and running with Vania hostiriQ and 
technical support and the easy to 
use Actinic Catalog 

* 50MB disk space 

- 4000MB data transfer / month 

* CGI bin 

* SBL secure server 

■ 1 D POP 3 mail boxes 

1 20 email forwarding options 

- Excite search engine 

- Online chat facility 

► Actinic Catalog v 4 0 


Domain Saver 

The first step is to choose a domain name, Verio 
will check availability and register that name on, 
your behalf. We will park the domain on our 
servers and give you email forwarding options. 
You will also receive a discount when you take 
up one of our web hosting plans. 

contact us now on: 

www.vEriD.co.uk 
infoilverio. co.uk 

VERIO 

United Kingdom 


Control Panel - your unique online 
control panel gives you a fast and 
easy way to change email setting 
and numerous hosting options. 


Telephone Support from sales 
advisors to free technical support, 
all your worries or requirements 
will be swiftly dealt with. 



30 , 

. DAY 


Verio Guarantee - we offera dll day 
money back guarantees and short 
contract lengths because we offer 
superior products and great service. 




SAND AND L'MAI LI | 


© free and easy to use. 

There's no need to 
download or 
configure any 
software, making it 
perfect for the less 
technically minded - 
all you generally 
need to do is enter a 
few personal details 
and choose a 
password. More 
advanced users can 
set up their accounts 
to collect from 
external POP 
accounts, but even 
this process is made remarkably simple* 

Don't uninstall Outlook Express yet though, 
as Web-based email does have some 
drawbacks. For one, there are limits on both 
account size and attachments. On average* 
these are around 3Mb and 1,5Mb 


respectively, so those 
smutty video clips, 
sound files and 
pictures have a slim 
chance of getting in, 
and an even slimmer 
one of remaining. 
You'll have to clear 
out your Inbox 
regularly to make 
room for messages. If 
not, the email 
provider may well 
perform deletions 
themselves, regardless 
of the valuable content 
of the messages. 

If your ISP doesn't offer it* there's a vast 
selection of Web-based email seivices on offer 
- a visit to the excellent Free Email Address 
Directory (www.ermiladdresses.com) shows 
thousands are in existence. These range from 
the long-established 'big guns' such as 


I lotmaiJ (www.hotmail.com), Excite 
(www.excite.cQ.uk) and Yahoo! 
(uk.yahoo.com) to newer services like 
Funmail (www.funmail.com). 

While speed, reliability and storage space 
are the primary concerns, there are a number 
of other factors to consider when choosing a 
service. For example* if you regularly receive 
large attachments, you’ll need to find a 
provider that can handle them- if you need 
somewhere to store names and contact 
details, choose a service which provides an 
address book. Several Web-based email 
services such as Another.com (www.another, 
com) let you to choose from a variety of 
domain names, so you can have a fun address. 

One final but vital - point. Don't forget to 
check whether you have proper insurance 
cover for your laptop If you take it with you. 
Visit Computer Insurance 
(www.com p uteri n s u r aneeuLc o. u k) for 
affordable computer cover and peaceful 
nights 1 sleep! Have a restful holiday. □ 



Set up a Wcbmail account at Funmail (wuw.fMmaH.com) and 
access ynur messages around the wo fid 


Phone and electrical sockets vary from country to country, so if you plan to take your laptop 
with you, make sure have a suitable adapter to log on. You can buy modem and electrical 
socket adapter kits at airports and at Ruy.com (www,gb.buy.com) for as little as £40. 


NET HOLIDAY ESSENTIALS 


* Australia 

Phone outlet type IAS. Electrical plug type 8, 

* Austria 

Phone outlet type TAU. Electrical plug type 2. 

* Belgium 

Phone outlet type TUG, Electrical plug type 2, 

- Cyprus 

Generally uses. UK telephone socket type. Electrical 
plug types 2 and 9. 

* Denmark 

Phone outlet types TDM and TSG. Electrical plug 
type 4, 

* Finland 

Phone outlet types TEN and TSG Electrical plug 
type 2. 

* France 

Phone outlet type TFK, Electrical plug type 3. 


* Germany 

Phone outlet type TGM. Electrical plug type 2, 

* Greece 

Phone outlet type TGC Electrical plug type 2, 

* Ireland 

Uses UK telephone socket type. Electrical plug type 
10 , 

* Italy 

Phone outlet type TIY. Electrical plug type 5. 

* Luxembourg 

Phene outlet type TGM. Electrical plug type 1, 

* Malta 

Gene rally uses UK telephone socket type. Electrical 
plug type 9 (same as UK). 

* Norway 

Phene outlet types TFN and T$C. Electrical plug 
type 2. 


* Portugal 

Phone outlet type TDM, Electrical plug types 2 and 


* Spain 

Phone outlet type RJM 1. Electrical plug type 2. 

- Sweden 

Phone outlet types RJ11, TSC and TSD. Electrical 
plug type 2* 

• Switzerland 

Phone outlet type TSZ. Electrical plug type 6. 

* Tdrlcey 

Phone outlet types RJ11 and TTK, Electrical plug 
type 2. 

•US 

Phone outlet type RJ11. Electrical plug type 1, 

• Yugoslavia 

Phone outlet type TYG. Electrical plug type 2. 


for a more detailed country fisl, see iravelEupplies.corii 


ISSUE 56 I PRACTICAL INTERNET i 53 
















irevision 

•CO.UK 



07947 800 360 
info@firevision.co.uk 


£ 9.99 



own .co.uk or .com 


Register your domain name now, before somebody else does! 
Search rapidly for hundreds of names & order securely online. 

Take advantage of discounts for multi-domain orders. 


Standard Account 

The standard account costs only 
and allows you to register a UK d' 
for 2 years, or .com, .net, .org dorr 
for 1 year. The standard account 
with the following services and 

* Masked web forw. 

* 25 email addr 

* Email autore: 




The front page of our easy-to-use 
domain management system. 


Setting up email addresses within 
the domain management system. 


f lrevisl Sfl 


firevis&rj 


Before you buy a domain, why not try our services for 
free? Web forwarding, e-mail forwarding and e-mail 
autoresponders are all available for you to test, so 
that you can feel confident before you buy a domain 
that Firevision is the right choice for you . 



Once you have checked that your domain 
is available, the first step to registration is 
to enter the ownership and contact details 


The next page asks you to check the 
details are correct. 


Finally, enter your card details, and your 
order will be processed, usually within 
minutes 



























































































































net workshop 

TUTORIALS HOME IMPHOVEMENI 

WORKSHOP 

THE HANDS-ON SECTION OF PRACTICAL INTFRNFT HELPS YOU USE THE WEB'S BEST SOFTWARE 
AND ONLINE SERVICES TO GET EVEN MORE FROM YOUR NET CONNECTION 



In this section: 


THERE'S SO MUCH oul there on the Web that it's easy to 
lose track of it all. Browsing sites is just a small fraction of 
what you can achieve, and with a little help, you can 
transform the way you use the Internet. 

There are huge numbers of programs that you can pick 
up on the Internet to give you added features and 
functions. Whether you want to create your own stunning 
Web site, add some sparkle to an existing one, or simply 
make sure that your copy of Internet Explorer is working 
in tip-lop condition, you'll find something oul Lheie that 
dues the job. 

This is whore wo come in. Each month wo explain 
dearly and precisely how to use current Internet software 

SPONSORED BY; 

W ehFuslon 

Seriously Easy Web Hosting 

CONTACT SAUS ON (ms 9T7 DODO 
OR VISIT WWW.WEBFUSIONXO.UK 



Get rid of unnecessary or unused fries and you 'ii find that your 
PC will run faster Also , we show you the Web srtes which let 
you send free SMS messages 


and HTMl code to get the results that ynu want. From 
power browsing to graphical site Lweaks, you'll find our 
range of tutorials helpful and informative, pointing you in 
the direction of the things we think will improve your 
online life. 

YouII also see a quick method' feature on some 
tutorials. If you want a quick look at the software being 
spoken about, but aren't sure about completing 13 steps, 
our C 1 -2-3’ method will give you the ideal introduction. 
Sure, you'll get far more out of the program by following 
the main tutorial, but the 'quick method' will provide the 
perfect opportunity for you to see just what the program 
can do at a glance. 




Putting your photos online is useful but the presentation leaves 
little to the imagination. Use Photoiam, however and you can 
present youir snaps in a slideshow lonnat 



Databases used to be the preserve of big businesses, and out 
of the reach of most home Web builders. However , you can 
add a database tu your site for free with QuickBme 


Tutorials 



Learn the new features of IE6.56 

What the new IE has on offer 


PROJECT 2 


I TUTOHIBL I 

Get more from RealPlayer 8 ....._.....58 

Make sure you get the most from Real Player 


PROJECT 3 


I TIITflRIHt I 

Create thumbnail Image galleries ...60 

Use Photoshop Clements to make thumbnails 


PROJECT 4 


I TUTWIRI 1 

Make your K run faster....64 

Remove unused files from your system tray 


PROJECTS 


I TUTORIRI I 

Send free SMS messages via the Net ,65 

Sending free text messages online 



Create daziling photo slideshows .......66 

Using Photojam to spice up your photos 


without software,,.68 

animations without Flash 


PROJECTfl 


I TUTURIRE i 

Turn CDs lntoMP3s...................71 

AudioGrabber lets you save audio CDs to MP3 


PROJECT 9 


TUTURIHL | 

Add a free database to your site.72 

It's easy to create a database for your site 


PROJECT? 


TUTURIHL 1 

Flash animations 

Making Flash text 




il.’uiliTdiTI 


Make your page change each day .76 

Use JavaScript to display different pages 


* 
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TUTOR IMS HOME IM PROVE MEN! 


SPONSORED BYi 




contact Bales on 011s 9 17 pdoo 

Qft ViSIT WVW.WEBFUS10NCO.Lffc 


Lean the new leatures of IE6 


PROJECT 1 


TUTDRIHL 


How to: Get to know the new functions in this latest 
version of Internet Explorer 6 


EACH NEW VERSION of Internet 
Explorer means an addition io the 
already massive range of features built 
into the program. The latest release, 
version 6, brings PC user s up to the 
standard that Mae users have been 
accustomed to since the launch of IE5 
for the Mac last year. 

The main theme of the updates this 
time is integration. Microsoft has built 
the most complete browsing suite to 
date, meaning that you don't ever really 


need to leave the IE6 interface to 
achieve most of your online functions. 

Whereas before, things like the 
Media Player and Contacts List saw you 
having to open up another program, 
you can now access advanced features 
like this in side panels of IE itself. Even 
viewing pictures you've saved from the 
Web is possible within IE's confines. 

You can download IE6 from 
www, m i crosoft.co m/w I ndo ws/i e/ 
preview/default, asp 





Auto image resizing Efl 

Disabling resizing ■ a 

In tc met Expl ore r 6 is automatics 11^_ 

if, for whatever reason, you wish to turn the 

configured to set image sizes to fit the 

automatic image resizing function off, you can 

screen. You can leli when a picture has 

do it quite easily. Go to ' Tools', Options' then 

been resized by the tool at the bottom- 

'Advanced'. In here, untick the ‘Enable 

right of the picture. To view it full size, dick 

automatic image resizing' box, and then dick 

on the icon, 

on 'QIC. 


The image toolbar 

Whenever a JPEG is in the browser window, 
you only have to run your mouse over II 10 
bring up the image toolbar. Erom here, you 
can save the tile to disk to the 'My Pictures' 
folder', send it by email, or open it. The last 
button is explained in the next step. 





Viewing the 'My Pictures 1 
folder 

The fourth button on the image toolbar is the 
'View My Pictures’ icon. This instantly takes 
you to the folder where your images are 
saved, allowing you to view your saved 
pictures without leaving the IE Interface. 



Turning the image toolbar off 

If you prefer to use the standard right-click 
'Save as' procedure to save images from the 
Internet, go to ‘Tools’, ‘Options’ then 
'Advanced 1 again. Go to the 'Multimedia' 
section, and untick the 'Enable image 
toolbar 1 box. 



The Personal Bar 

One of the most fundamental changes 
to the interface for IE6 is the inclusion 
of a Personal Bar. This sits on the left 
side of the page, and can be accessed 
by clicking on the ‘Personal Bar' icon in 
the main toolbar. 
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The Media Bar VS 

Importing media if 

Apart from the search facility, the main fpjg 

To play a media file from your hard drive in 

function of the Personal Bar is the Media 

the media player, you only have to click on 

section, found at the bottom. This feature 

the ’Options’ bar, then go to 'Play' and then 

allows you to view a variety of Web media 

'Media Eile : . From here, you can browse your 

formats without ever having to leave 

hard drive for the relevant file, then play it 

Internet Explorer. 

within the confines of Internet Explorer. 


Explorer bars 

Of far more use to your everyday Web 
browsing is the collection of 'Explorer bars’, 
of which the Personal Bar is just one. To 
access any of these, go to ‘View , Explorer 
Bar 1 , and then choose one of Lire preset bars 
from the list. 


Cum.., 

1 MSN Home 1 1 Hotmail ! Web 

Visas - 

JTlTufeiAw 

msri* _*.* 

£*1 Tod* 

aifuutLJ36tjfw¥wlwtUJ i 
4] FootboA news. ‘hj‘1. hfc... . 
Gtl My CnpuiiHi 
.yJ w*wi»«nKfta [immn wnd 

g Wi n clows Media.o 

1^™ ! - ] :: f 

45 Home -VWidow^edi. 
45 Vdew^DoiwriMd! ■ 

Hxiif 

- RiJid 

■■■ Attractions 

■ EhtfrrtrinjH’fiirt 

’ Liftsivits It * inis* 

■ Svflnef* ^ n l ofiyi; 

1 ■ Ntw* 



The History Bar 

A good example of the Fxploret bars is the 
History Bar. This proves to be similar to the 
old-style of viewing the History, with the bm 
not too dissimilar to previous versions of It 
The main difference is that you can access all 
of these 'bars' from the same point. 



Searching through History 

A great new addition to the IE interface is the 
ability to search the History folder using a key 
word nr phi rase. To do this, dick on 'Search', 
Lheu enter your word to search for. IF wifi 
now scan through your liisluiy folder, and 
present you wiLh □ list of sites you've visited. 




Adding another Bar 

It you find that you want to add to the preset 
list of Bars, just dick on ‘View 3 , Explorer Bar 3 , 
then ' Add/Rcmovc Explorer Bar s Click on 
J Add' n then you’ll be presented with a list of 
bars you can add. Choose one and it will be 
added to the list. 




Locking toolbars 

One of the problems with previous versions 
of iF was that it was too easy to accidentally 
dislodge the toolbars from the precise 
positions you had set them to. To prevent this 
happening now, dick nn ’View', ‘Toolbars’, 
then 'Lock toolbar’ 


diaxom 



Th« WlW* «**4m cortnn Inn W Tt* i mbAn 
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Web Privacy options 

IE6 provides you with more privacy options 
than ever before, with suppoit for P3P 
allowing tor completely secure Web browsing. 
The symbol on the bottom-right shows that 
this is an unsecure site. Double-click on ft to 
see the score. 
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Viewing contacts 

To make It easier to send Web emails, IE6 
allows you to view your Outlook Express 
contacts within the Explorer Bar, To do this, 
simply click on the ’Contacts’ icon in the 
main toolbar. Once there, you have a further 
range of options to play with. 
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CONTACT SALES ON 0115 917 UOOQ 
01! VISIT WWW.WF Bf LJSI ON .CO. UK 


Get more from RealPlayer 8 


PROJECT 2 


TUTORIAL 


How to: Make sure that you’re making the most of 
RealPlayer’s wealth of multimedia features 



You can find 
RealPlayer 8 on 
this month's 
Practical Internet 
CD 


SET UP PRIMARILY to play streaming 
content RealPlayer 8 also has a huge 
collection of tea lures and functions for 
playing CDs and MP3s. Although it's easy 
to forget, you can do more with 
RealPlayer than you can with the latest 
version of Windows Media Player. 

The trick, though, with RealPlayer is to 
have it doing what you want. If you leave 
the program to its own devices, you’ll 
find yourself endlessly clicking on 
buttons to close unwanted windows. With 
a little careful planning, you can stop 


RealPlayer's propensity for opening at 
every available opportunity, and trying to 
transport you to places you’d never visit 
in a million years, 

in this RealPlayer guide, we ll show you 
how to turn both RealPlayer and 
Re a (Jukebox Into lean, mean, sound and 
video playing machines* 

You need never again be bothered 
again by irritating pop-ups or random 
finks* We also give you advice on how to 
listen to your favourite radio stations 
using the RealPlayer interface. 






Set your preferences 

lo sort out RealPlayer 8, you only need to 
tinker with a few settings in (he Preferences' 
section. Select 'View', then "Preferences! In 
the first screen, untick the box next to play a 
clip..This simple action will speed up the 
program immensely. 



Turn off StartCenter 

Next, click ori the "Settings' button next to 
'Startccntcr! in the screen that appears, untick 
the box next to "Friable startcenter', then dick 
on "Yes' to turn it off. This won t speed op 
RealPlayer, but wil help yoor PC run a whole 
lot faster. 



Turn off automatic links 

Some files you view in RealPlayer have 
links, which will automatically open, 
unless you put a stop to it,. Click on the 
"Content' tab at the top of the 
Preferences box then untick the 
"Enable automatic links' box. 


LISTEN TO YOUR FAVOURITE RADIO STHTIONS IN RERLPLHYER 8 



jjjj Twi*; U Guids 


Choose the Radio Tuner 


One of the gjeat features of RealPlayer 8 Is the ability to 
listen to 3ny radio station you like. In the main RealPlayer 
8 interface, click on the 'Radio tuner' link towards the 
bottom of die screen* 


This brings up the home page of the RealPlayer Radio 
section. We want to start searching for stations to listen 
to, so dick on the "Find a station' link at the top of the 
screen to begin looking for sounds. 



Set a country 


In this, the radio tuner screen, you'll notice that there's a 
US bias, At first it appears that you're restricted to US 
stations, but you can access UK radio by clicking on the 
"Any country' button, and choosing "UK! Click on Find! 
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Disabling functions 

First op. we want to disable some of the other 
default options. To do this, go to ' lonls', then 
'Preferences’ In the first section, on Lick both 
the 'CD autoplay and startcentei 1 boxes. 
Again, Lhe latter will require you to click on 
Yes’ to confirm. 



Home 


BTC 

Yllbtfribc MW Uw P-.iDukrW 


plaa.'f(H«ri CO - Listen m ind ritH yi 

B«klY®w 

Musk □ride - kttmuiic opd* 

LnllfiCtlUri 



EntwiiaL5fl**rfc - ScOur t*i£ IllIttmMfor 



Get CD info 

One of llle great things you can do in 
both RealPlayer and Realjukebox is to 
pick up CD hack information from Net 
databases. Don't worry though, as it's a 
doddle. Select File', then 'Get CD info' 
to do this. 



Q Tracks listed 

After you’ve selected your album 
from the list you’re given, Die track 
listing for your CD Is displayed. Each 
song lias its own title and length, 
which makes it far easier to work out 
the order to play tracks. 




Track information 

If you really want to go Lo fjuwn on the CD 
information front, click on the ‘View track 
info' button to the right of the track list. This 
presents you with a full biography of the artist 
in question, as welt as information about the 
particular song in question. 




Getting skins 

Realjukebox is one of the most 
skinnable pieces of software on the go 
at the moment, with skins available to 
completely revamp the look and fed of 
the program. To do this, click on 
View', Skins' then Gel skins' 


O Your new skin 

You'll now be taken to the Real Web site, where 
you can browse through the seemingly endless 
list of skins. When you see one that you tike, 
dick to download it. Once you've done this, the 
skin will automatically be opened in 
Realjukebox, changing its appearance. 



Fite Jsfrew Favorite? Help 


jreaf 


RealPlayei: BBC Radio 1 | 


■ |'■" ] nndio Tuner 


Listening to the station 

Your station will now start to play, after a slight pause for 
buffering, in a separate RealPlayer window. The window is 
small, and you'll notice that the rime progress bar never 
moves forward, as there is no set time limit. 


Add to 'My stations* 

This will present you with 3 list of stations in the United 
Kingdom, Browse through these, until you find a station 
that takes your fancy. Click on the Add to my stations 
button {the plus sign) next to the relevant station. 


View 'My stations’ 

Once you've added some stations to your 'My 
stations' list, you can view your saved channels. 
Click on the 4 My stations' link at the top of the 
interface. Click on a Station name to listen to it. 


ISSUE 5* I PRACTICAL INTEKNFT | 59 







































































































































































net workshop 

! TUIG RIALS HUM E IM PROVE MEN! 


SPONSORED UV.- 


tvmmt 


CONTACT SALES ON 011E 9 IT mOO 
OR VISIT WWW Wi lLIUSFON.CO.uk 



FIXING PIGS 


How to: Touch-up your images, then create an eye-catching 
thumbnail gallery for the Web using Photoshop Elements 


THE LAUNCH OF Photoshop Elements 
is a significant event in the world of 
graphics programs. For the first time 
ever, you can harness the power of 
Adobe's award-winning package for 
under a hundred quid. 

The range of features available to 
you in this release is staggering, and 
the program is aimed at the beginner, 
as well as the more experienced user. 
In our tutorial, well show you how to 


make use of some of Photoshop 
Element's functions to transform your 
pictures into works of art. 

We also introduce the concept of 
colour manipulation, allowing you lo 
create an attractive background image 
trom a previously saved picture. Once 
you've done that, you can use the 
astonishingly effective Weh Gallery 
creator to turn your pic lures into a 
page of thumbs quickly and easily. 


A £ 




© p 


m • 


Kk 


PROJECT 3 


I TU TMHIftl I 


on one cd 


Yoo it find a trial 
version of 
Photoshop 
Moments on this 
month's Practical 
Internet CO 


Resize 

Open your first image and start to edit ft First 
up. we want to make the picture the right 
dimensions for a Web site, so click on 
Image f , ’Resize' then Image size'. Adjust the 
width to somewhere around 500 pixels, the 
'height 1 value will adjust automatically. 


Fixing colours 

Next, go to 'Enhance', 'Brightness/Contrast' 
then 'R rightness/Contrast' again. Here, you 
can adjust the shading of your image, 
allowing you to sort correct any over 
exposure. Make sure you've ticked the 
'Preview' box. 




Removing blemishes 

To remove glitches and uriwanted elements 
from a picture, first zoom in on the 
offending area. We want to clone pari of 
the image over the unwanted section, so 
click on the clone/stamp tool in the main 
Toolbar (it looks like a stamp). 





Cloning 

With the clone tool selected, hold down 
the 'ALT' key and left-click the mouse on 
the area you'd like to copy from. Now, 
whenever you left-dick, you can copy 
pixels from this section over where the 
cursor is. 



Cropping 

Often, there will be only a section of the 
picture that you aclually want to keep. When 
this Is the case, the crop tool is ideal. Choose 
this from the main toolbar, then simply drag 
the cursor- over (he area you want to keep. 
Double-click to complete the crop. 



H Saving to proper format 

After you've sorted your picture, make 
sure that you save it to the right formal. 
Again, choose 'Save for Web' from the 
'File' menu, and linker with the save 
settings until you have a JPEG that is 
under 100Kb. 
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Open the image in Elements 

Before we go on In do anything else, let's 
create a background image to sit behind 
our thumbnail gallery. Choose one of the 
images from your gallery which you think will 
be well suited to being eolourised. Open it up 
in Elements, 




Change the colours 

Now go to 'Enhance', 'Color' liven 
‘Hue/Saturation' In the options bo* that 
appears, make sure you tick the Colorize' and 
'Preview 1 boxes. Having done this, you can 
adjust your image to make It more washed out. 
and more ripe for being a background picture. 



pltorrtshnp rlnm r nl s 


Photoshop 

elements 


rve w romcr 


Save as optimised JPEG 

Having adjusted your image, you can now 
save ft. Go to ‘File', 'Save for Web' This 
brings Up the Web options screen. Change 
the Image type to ]PEG r then set the 
optimisation to ’Low' for a smaller file size. 
Save the file as 'background 1 . 



Create a destination folder 

Before we start to make the thumbnail 
page, we have to create a fddei for the 
HTML files to go Into. We suggest 
making a new folder in the same 
directory as the pictures folder, and 
calling it album . 




Create an album 

!o start the hall rolling, you have to select 
the ‘Create album' function. It's not the 
most apparent option 10 the world, so 
click on the File' menu, then choose 
Automate and ‘Web Photo Gallery' from the 
hierarchical menus. 



A change of title 

I he Web Photo Gallery options screen will 
appear; with a load of standard titles and 
names included. Obviously, you want to 
change this to your' own personal information, 
so change the 'Site Name' and 
Photographer' info. 



THE QUICK METHOD ^ 

SPEEDIER CHANGES 

IF YOU RE A3I Y can't be bothered 
spending valuable time manually tinkering 
with images, there ore a load of preset 
options you can use in Elements which do 
the job foe you. Granted, you won’t get 
anywhere near as much control as you 
would otherwise, but it’s a quick way of 
making changes. 


Special effects 

Placing effects in your picture is similar to adding 
filters. Again, click on the 'Effects' tab in the 
shortcuts bar, and browse through the available 
effects. This is a quick way to turn your images into 
psychedelic mindscapes. 


One of the easiest ways of altering your images is 
using the 'Variations’ option, which you can find in 
the 'Enhance' menu. This gives you thumbnails of 
what your picture would look like with a variety of 
changes made to tl 


Variations on a theme 


Adding filters 


Adding filters to an image has never been easier, 
and is still one oi the most effective methods of 
sprucing up an image. Just click on the 'Filters' tab 
in (he shortcuts bar, and select the filter you want 
by double-clicking on it. 
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Thumb through the options 

In the 'Options' drop-down menu, choose 
‘Gallery images' This takes you in the 
thumb options screen, where you can 
tinker with the settings for your gallery. If 
you want to make each thumbnail smaller, 
this is where you do it 
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More options 

Clicking on the 'Gallery Thumbnails' option in 
the drop-down inenu allows you to specify 
exactly how many thumbs should be 
displayed on each page, and the way in 
which they are shown. You can also alter 
caption options here. 



Colour choices 

Normally, you wouldn't hive to bother 
adjusting the preset colours on your 
gallery, but ft's best to make sure that all 
text fits with your background image Click 
on the Custom colors' option, then pick a 
text colour to fit your needs. 
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Choose a source folder 

Click on the ‘Source' button in the “Web 
Gallery' options box, then browse through 
your hard drive for the folder where your 
images are stored. If the images aren't yet 
in the same folder; create a folder and 
save all Images to it. 
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A destination folder 

Now use the same principles to choose 
the folder to save your gallery HTML 
and thumbnails to. Choose the folder 
we created in step 10 for this, and now 
you're ready. Click on OK' to start the 
conversion process. 
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Your gallery 

After a brief deiay while your thumbnails 
are created, Internet Explorer will 
automatically open with your thumb gallery 
loaded in it. As you can see, it looks a tad 
boring at the moment, so let's get to work 
adding our background image. 
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Open the HTML 

Now, open the destination folder, where 
you will find the HTMI files for your 
gallery. Open up 'Notepad' fiom the ‘File, 
'Accessories' menu, then drag the 'Index' 
file into the blank document. You'll be 
able to see your HIM L now. 



Insert code 

Drag your background linage into the 
destination folder, then we can get to work 
on the 1ITMI. After the '<body>‘ tag, enter 
the following: 

H background="background.Jpg", or 
whatever your background image is called. 


The new gallery 

Make sure that you repeat this Hi ML fiddling 
with every page that’s been created for your 
gallery, adding the same background image 
every time. Once you've done this, you can 
open your galleiy again, and it will look much 
more alive. 
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Make your PC run faster 

How to: Speed up your PC’s start-up by removing unnecessary 
and unused files from the system tray 


PROJECT! 


lUTPHIfiL 


WE ALWAYS TRY to give you quality 
advice on improving your Internet 
experience. Whether it's speeding up your 
connection, or maximising your online 
potential, we're always on the lookout for 
the latest Net tweaks. 

However much you tinker with Net 
settings, you're still at the mercy of 
Windows as far as speed and 
performance goes. But there are lots of 
tweaks and changes you can make to 
improve the performance of your PC, 
which will also boost Internet Explorer. 


And we’re not talking about altering the 
DUN settings or fiddling around with the 
cache, either The purpose of this new, 
regular guide is to show you how to make 
Windows run more smoothly by adjusting 
the most fundamental aspects of it 
This month, speed up Windows by 
removing unnecessary programs from the 
start-up. Whenever you boot up your PC, 
you'll see a number of icons appear in the 
system tray on the bottom right. Each of 
these adds valuable seconds to your start¬ 
up time, so let's soil it out. 





The system tray 

When your PC boots up, you'll notice 
tlxit 3 number of icons automatically 
appear in the system tray. This is to 
allow quicker access to the programs 
in question, but tends to do nnthing 
more than slow up your machine. 




Running the utility 

To start sorting the system tray out, choose 
‘Run 1 from the ‘Start’ menu. In the text box. 
enter msconfig', then click the OK' button. 

I his will bring up the Systems Configuration 
Utility', where we can start to tree up items 
from the system tray. 



This dialog, box 
elements of the Windows 
purposes, the key section is 
the ‘Startup' tub, so click on this, 
take you to a list of the items that arc 
loaded automatically on start-up. 




Removing files 

Go through the list, unticking the boxes of 
any programs you no longer use, or need to 
start in the system tray. The key principle to 
woik to here is that if you don’t recognise an 
item, leave it well alone. Only remove those 
which you know are no longer necessary. 
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Okay your selection 

Once you're happy with your selection, 
you're ready to implement the changes. 
To do this, click on either OK' or Apply' 
You'll be asked whether you want to 
restart your machine new or later. You 
should select ’Now’ 




Tidier system tray 

After you've restarted your machine, you'll 
instantly notice two tilings First of all, your 
system tray will be far less cluttered, and 
secondly, your PC will take far less time to 
stall up. What's more, Windows will now run 
more efficiently. 
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Visit uboot.com 

To send a text message, first go to 
vnvw.uboot.com, and dick on English'. 

Before you start any SMS action, you'll 
have to register, so dick on the "Sign up 
now' icon on the home pagp to start the 
registration process. 


Registering 

Enter a nickname to be your username, 
then a password and your mobile phone 
number, if you have one. You will then be 
sent an authorisation code text, which you 
enter on the next page. Next up, enter your 
persona! del aits. 


the quick method 9*5$ 

INSTANT TEXTING 


Visit Lycos 


CAN’T BE ARSED going through the palaver 
of registering? Just pop along to Lycos, and 
yon can send anonymous messages as quick 
as you like, IPs ideal for getting up to alt types 
of mischief. 


■ to: Send text messages to anyone you like without 
ever picking up a phone or spending a single penny! 


PROJECT S 


RECENT STATISTICS SUGGEST that only 
about 14 people in the country donT 
have a mobile phone. And with the 
seemingly inexorable rise of mobile 
phones, everyone is catching rhe text 
messaging bug. This method of 
communication allows you to send short 
messages (it is called Short Message 
Service after all) from one mobile to 
another, and is ideal for times when you 
want to tell a friend something. 

Sending SMSs on a mobile phone isn't 
without its problems, though. First up, it 


costs from b to 10p a shot, a cost which 
can quickly build up over time, Fven 
worse, you have to spend ages trying to 
navigate through the teeny liny bullous in 
order to type out your message, which 
slows the whole process to a crawl. 

But there is an alternative. You can 
eliminate these niggles easily, by using 
one of the many free online SMS 
services. The number of sites offering this 
facility grows almost daily, but weve 
chosen a couple of the easiest to show 
you how it's done. 


Go id www.lycos.co.uk. then dick on Tree SMS’ In 
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the menu on the left-hand side. On the next page, 
click on 'Send a message", then accept the terms of 
use. Once you've done this, you're ready to send 
your message 




Back to the home page 

After yno’ve completed the registration 
process, you'll be taken bock to the 
home page. Now that you've signed up, 
you can start scridir^ SMS messages. lo 
do this, dick on the "Send SMS' link at 
the top left. 



Sending an SMS 

Now, just enter the number of phone lo 
text then type your message in the 
space provided. You'll notice how 
quickly the space runs out, so keep it 
short. When you're finished, just dick 
on Send' 


Send a message 

Now just enter the nLimber you wish to text, then 
copy the security number given into the relevant 
box. Having done this, type your message in the 
pretty phone-based text box, then click on ‘Submit' 
to send the message. 
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Create dazzling photo slideshows! 



TOTQBim 



You can find 
Photojam on this 
month s Practical 
internet CO 


How to: Turn even (he most mundane photos into a 
dazzling show with the help of Photojam 


CREATING AN ONLINE photo album is 
a handy way for people to show their 
photographs to the world. Unfortunately, 
this usually involves a lot of work, and 
often requires all kinds of jiggery-pokery 
to get results. Photo albums tend to be 
too static for an increasingly Net-savvy 
audience as well. 

Direct from the Shockwave stable, 
Photo)am affords you the opportunity to 
transform your pictures into something 
vastly more interesting. Using the 


Shockwave plug-in to its fullest, you can 
create slideshows in the manner of 
PowerPoint, and upload them instantly 
to the Web. 

More importantly* though, Photojam 
allows you to do all of tfiis without ever 
making much of an effort. It really is 
only a case of choosing the pictures for 
your show, adding a pre-supplied song, 
then choosing a style. Once you've 
done that, people can visit your photo 
show whenever they want. 




Run Photojam 

Install the Pholojarn trial from our cover 
CD, then Install it. Whenever you run the 
program, youII be presented with a screen 
asking if you want to buy the full copy For 
now, choose Create' to start working on 
your slideshow. 


1 Photos i 

2 Music r- 

3 Style f* 

Cntfll „,U„U- J,L" 1 ,! 



Starling to create 

Ttiis is the main Photojam creation 
screen, where you can sort out the 
elements of your album. First up r we want 
to place some images in the slideshow, so 
click on the Select folder’ icon that's next 
to Photos' 




Choose a folder 

Now, browse through your hand 
drive to find the folder nf pictures 
you wish to use. Ail pictures have to 
be in the same folder, because you 
can't import images individually, so 
make sure yours are together. 




Change the slideshow name 

As your tiles arc imported, your slideshow will 
automatically be renamed to the title of your 
images folder, To change this title, dick on 
the text box, and create a name of your own. 
This allows you to make the album 1 much 
more personalised. 




Select a tune 

Now dick on the 'Select music' button, 
then browse down the genres until you 
find the one most suited. Next, choose a 
song to accompany your slideshow. This 
song will then be downloaded to your PC 
for you. 




Pick a style 

Next up, you want to choose a stylo tor your 
slideshow. This affects transitions mainly, but 
some styles will change the way images 
appeal- as well. Select a style born the 
supplied templates, then you're finished 
creating your slideshow. 
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Sharing your slideshow 

Saving your slideshow to your hard drive 
isn’t much cop if you want other people to 
view the fruits of your efforts. To sort this 
out, click on 'Options' on the 'Watch’ 
screen f then choose 'Shire' from the drop¬ 
down menu. 


TOP TIP! 

Download all songs 

If you can envisage yourself using 
Photojsrn a lot, it’s a good idea to 
download ail songs in a section, or even 
all songs that are available to you. This 
means that you can try out different 
sounds with your slideshow, without 
having to wait on each so rig 
downloading individually. 


1 F'hotoa 





The confirmation email 

You should now have received an email 
from Photojam confirming that your 
slideshow has been uploaded. It also 
contains the ail-important URL where your 
slideshow can be found, so dick on this to 
be taken there. 




Sharing options 

Enter your name and email address, 
then the email addresses of anyone you'd 
like tn send news of your new slideshow 
to. You, arid lhey, will be sent an email 
willi a link to your online slideshow. Click 
on 'Send'. 




Uploading... 

Now, ail you've got 5o do is wait for your 
slideshow to upload to the Shockwave Web 
site. Depending on how many pictures you've 
used, this might take some time. The people 
at Photofam have thoughtfully included a 
slider puzzle io keep you entertained, though. 



Your slideshow 

Voiia! This is the slideshow you’ve just 
created, and we guarantee that it looks far 
more professional than the time you've spent 
on it would imply. Now, anyone whose online 
can view your slideshow hy enleringyour 
personal URL. 






Adjusting image size 

Open your image in Paint Shop Pro 7, then gp lo 
Image', Resize’ hi the tup section, make sure your 
image size is no more than 700 pixels m width or 
length Also ensure that the resolution is 72dpi. 


Compressing the JPEG 

Next, press FI 2' to 'Save as’ This brings up the 
save box. Change the file type to ‘JPEG', then click 
on the 'Options' button. Here, you can set the 
compression factor, with a higher figuie meaning 
lower quality. Set it around SO ■■■ 


Checking the file size 

Now you’ve saved your fife, open the folder it's in, 
right-click on the file and choose 'Properties. I his 
shows the size of !he fife - it should he less than 
lOOKh. If it is larger, adjust the size and 
compression until you're sorted. 


NO MATTER WHAT forma? your slideshow 
takes, the one thing you have to make 
sure is that your images are small enough 
and of the right format for the Web. No- 
one is ever going to wait five minutes tor 
an image to download, so follow our 
advice for perfect pictures. 
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Design Flash ad banners for free 
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I tuiomat 


How to: Create Flash text animations easily on the Net, 
without even installing the program 


FLASH IS UNDOUBTEDLY one of the 
greatest programs you can get your 
hands on. Offering unparalleled features 
to help you create fantastic multimedia 
epics, this is a package that promises 
rewards to anyone who uses it. 

The only problem with Flash is that the 
latest version, Flash 5* will set you back 
substantially more lhan £200, a figure 
that s always going to frighten off all but 
the most dedicated of graphical gurus. 
Even installing a trial version of the 


program only gives you functionality for 
a short time, and means you have to go 
to the hassle of installing it, using it tor a 
while, then uninstalling. 

Forget about all of that, though, with 
this handy online tool from Flashkit If 
you h re looking for an entry point Into the 
world of Flash, this is ideal. All you need 
do is enter your text, style it up, then odd 
an animation effect, and you Ye there. 
There's no software to download, no 
program inleifaces to team. It's simple. 





Visit Flash Typer 

Rrst up, go to the Flash Typer home page at 
www.fl 3 shk 1 L.cQrn/lejtlfx/st 1 irLshln 1 l' lo use 
the service to its optimum performance, you 
will have to register, but this is simple. Start by 
clicking on the 'Sign up here' link lu stall llle 
registration process. 



Registration 

Click on the button to agree with the terms 
and conditions of the service. Having done 
this, you can now enter your registration 
details. One thing to make sure of is that 
you've ticked the 'Yes' box to make your 
email address private from other users. 



Launch Flash Typer 

After you've signed up to the service, you'll 
be taken hack to the Flash Kit home page. 
When you're here* click on the Flash typer 
liok fn the main links toolbar at the top of the 
page. On the Flash Typer page, dick on the 
'Launch Flash Typer button. 




The Flash Typer interface 

This Is the Flash Typer interface, which you'll 
notice has been created entirely in riash. 
Creating your animation is a simple case of 
moving from left to right in the options bar. 
First of all, you should click on the Te*t 
editor' button. 
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Changing text 

In I he pop -up box that appears* edit 
the presupplied text to say what you 
want it to. Notice that the text on the 
main page changes automatically as 
you alter what appears in the Text 
Fditor. 





B The Color Editor 

Next in the optinns tnnlhar is the ’Color 
Editor', so dick on this to bring up a palette. 
This allows you to change the colour of the 
text in ynnr animation. The text won't 
change, but you can see which colour 
you've chosen on the right-hand display. 
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BackColor Editor 

Next, click on the ‘BackColor Editor’ icon, 
Here, you can alter the colour of the box 
your Flash animation rests in. Again, it's a 
simple case of clicking on one of the 
colours, then dosing the box in the 
standard Windows manner 


■■■ FX Editor 

lliis is where the fun starts. Ely clicking or 
the EX Editor, you can choose which 
animation effect to add to your Flash file. 
Throe effects ai"e included as standard (see 
light for info on howto get more), so 
preview these, then choose the one you like. 




Text Options Editor 

Click on the 'Text Options Editor' button 
to change the look of your basic text. 
You can make changes to more 
advanced elements, but this option is 
particularly good for revamping the font 
that’s used. 




Make final file 

We’ve now finished setting the options 
for our animation, so let’s complete the 
project, Ciick on the ‘Generate' button 
above your text, then select 'Make final 
file' on the box that appears once you’ve 
done this. 





Viewing our effect 

Now, for the first time, you'll be able to 
see your animation in action. You can 
view the effect as many times as you 
wish by clicking on the Play’ button. 
This will grow tiresome quite quickly, 
though, so let’s set about saving the file. 




Saving the effect 

Click on the ’Save text effect' icon below the 
animation. This leads you onto another page, 
where your download will automatically start. 
The file shouldn’t take long to save, as it will 
Sk ve iy small. Once it's saved, you can use it 
in any Flash animation or HTMI document. 


HOWTO... 

GET MORE EFFECTS 

Pick up extra effects with just 
a couple of clicks 

OKAY, SO WFVF shown you how to work 
with the basics of Flash Typer, but life's 
going to get pretty dull if you stick with the 
same three effects that come supplied os 
standard. Don’t worry, just follow our easy 
guide to amassing more text effects for 
future animations. 




■ Humr I aWtaCtAurtl □TuuiDfl I > Suhttlt Efltrt I S I 



Browsing for effects 


In the ‘FX editor', dick on the ’Add more’ button 
next to tiie lisL of current effects. I bis takes you to a 
list of available effects, whch you can browse 
through, Windows Explorer-style, at your leisure. 



Add the effect 

Once you've bund the effect you wish to use, dick 
on tlie 'Add to myFK’ button. This will automatically 
arid the effect to your list for you, leaving you free 
to slay oir the site and look for more sna77y effects 



Your updated list 

Now, when you go back into the Flash Typer 
interface, you have to click on Refresh list to 
include the new effects you’ve just added. Once 
you’ve done this, you'll be able to see all of your 
effects, along with previews. 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

- Latest I.S.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P's by actual users 

Over 4,000 users a day can't be wrong 



licalSoupdotcom 


Dirt Cheap Domain Names > No hidden costs. 




.co.uk £15 




.com £40 




.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 


Free Magical Xtras 
>Web Forwarding 
>Email Forwarding 
>Change Name Servers 
>Change IPS TAG (UK Domains) 
>No Release Fees 
>Secure Credit Card Payment 
>Domain Registered in your name 
>Email support 




No hidden costs > We recommend you took into buying your domain name carefully. Loads of companies 
advertise domains at prices too good to be true, because they are. You'll need to took into how much ifli 
cost you for NIC fees, transfer fees, domain parking and then add VAT, MagicaiSoup prices are fully 
inclusive, the price you see is the price you pay. 



>come have a look at www.magicalsoup.com 
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Turn CDs into MP3s 




You can find 
AudioGrabber on 
this month's 
Practical Internet 
cover CD 


How to: Save music from CDs onto your hard 
drive in MP3 format using AudioGrabber 


THANKS TO NAPSTER, just about 
everybody in the woild knows how to 
gel their hands on MP3s from around 
the globe. Surprisingly, though, many 
of you are still content to shove a CD in 
the drive whenever you want lo iislen 
to an album. It might not sound like a 
terrible bind, but it means having to 
change discs every time you want to 
listen to anything new. 

We don't really see the point of this 
unnecessary hassle, especially when 
you can turn your CDs into MP3s 


quickly and easily. This means that you 
can store a whole alburn at under 
50Mb, and gives you instant access to 
you r tracks. 

What’s more, you can set up hugely 
complex playlists with all of your songs, 
and play them in an order that would 
otherwise involve stupid amounts of 
disc changing. And as if this wasn’t 
enough, if you ever purchase a porrahie 
MP3 player, you'll be able to copy 
songs straight across, without the 
bother of having to mess around. 




D Insert a CD 

After irisLallirig AudiqGnibber, open it up. 
Without a CD to work on, it’s pretty 
pointless, so place the music CD of your 
choice in the CD-ROM drive. You'll see 
that track information appears, telling you 
how long each track lasts for. 



Get track info 

You can set AudioGrabber to pick track info 
up from the Net automatically. Choose Get 
from feedb' from the CD menu, enter your 
email address, and choose the nearest 
database to you. Now, when yon choose this 
option, track information will be given to you. 



MP3 options 

If you start saving tracks with the default 
settings, you'll find it takes forever, so let's 
charge the settings. Click on the MP3' icon in 
the main toolbar, and tick the Direct Rip and 
Encode to MP3' box. This will speed up the 
process considerably, OK this. 
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Setting a directory 

Now, make sure that only the tracks you 
want to record are ticked in the track list. 
We also want to save to a set folder, so that 
we know exactly where our MP3s are. Click 
on the 'Settings’ icon, then the ’browse' 
button to select 3 folder on your hard drive. 



Grabbing MP3s 

Now that weVe set up all of the options 
within AudioGrabber, all you have to do to 
rip an MP3 from your CD is click on the 
'Grab' button in the main toolbar. This 
sets the conversion tool In process, and 
saves the files to the folder we've set. 



The ripping process 

While the tracks are being converted, you 11 
see liiis screen and information about the 
process. The various graphs Lei I yuu huw 
much time is remaining, amongst other things, 
when it's finished, you can listen to your 
favourite tracks without the CD, 
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Add a free database to your site 

How to: Use the free part of the QuickBase service to create a database 
about a subject of your choice, and link it to your main site 


PROJECT 9 


TUTomm 


WEB-LINKED DAIABASES used to be 
considered the expensive preserve of big 
businesses, and certainly not something that 
a humble home page owner would be able 
to use. Thankfully this isn't true any more, 
with a number of free or cheap consumer- 
oriented databases available, many of them 
accessed through an easy Web browser 
interface. One such service is QuickBase, 
and we'll be looking at how it can be used 
to make a database in this tutorial. 


More or loss every site could use a 
database - whether it be to list items 
related to the site s subject matter in 
some organised way, or for another 
purpose. Although data can be presented 
In an easy-to read way using normal Web 
page techniques, the advantage of the 
database approach is that users can 
search for specific words and sort 
information according to different criteria, 
making it a much easier way to work. 


WHRT CRN YOU ACHIEVE 


Various different database views 
are possible - this Is the standard 
list all' one, sorted by title. 


Data can bq exported from the 
Web site in a spreadsheet-friendly 
format, either as a backup or to 
add to your homepage. 


MY QUICKBASE SIGN OUT SUPPORT HELP 

My DVD Collection 


ADD RECORD LIST VIEWS 


FIELDS 


SHARE 


Find 4 p 


List All, by title 

a records in view 

Thus4 Records - Spreadsheet - Print-friendly - Refine View - Clear Flags 


NEW! edit! jdewj A Tate Of Jack Conway Other 
Twt? Cities 

NEW! jalljy YTTjfJ Scant nt a Martin hr a it 15 
Woman 

ItWl ejIjSrf Vt'f-VYJ- Singlin' In K#j|y U 

The Rain $ Stan lay 
Donen 

iv* 


° *** 
^ **** 
2 ***** 


All ddUt miry arid editing is done 
through your Web browser - there's 
no technical fiddling to worry about 


WE'LL BE STICKING to the features available 
for free from QuickBase rather than venturing 
into its pa id Tor advanced services. This still 
gives us a lot to look at and has the potential to 
create a versatile and powerful database that will 
be a great asset to your site. After registering 
with the service, well cover the issue of 
database structure - so you'll need to think 
about what Information you want to store in the 
database and how this is best summed up into 
different category names. The example being 
created through the tutorial is a 'My DVD 
Collection' database, which will show how 
different types of category can be handled by 


One of the data types 
available is a rating system, 
which is converted into a 
star display automatically. 


QuickBase, including a nifty rating system and 
multiple choice menus ilial make the user s life 
easier by speeding up data entry. 

After looking at how to start putting 
information into your database, well go on io 
cover the issue of creating your own custom 
views io present the information to users in the 
way that suits your needs best. Then we’ll 
explain how to give guests access by linking 
from your existing home page or emailing 
friends a link to the QuickBase site. This will 
leave you with a firm understanding of how to 
further develop your database and get the best 
out of the system. 
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Register with QuickBase 

Point your Web browser at 
www.quickbase.com. The service is free as long 
as stay within the generous limits of under three 
databases which do not exceed one megabyte 
In size each. To get started, click the Register’ 
button on the right hand side of the page. 



Providing personal details 

Fill in the form with your email address, 
screen name a ad real name Although 
optional, the screen name is useful as It 
hides your email address from others. Be 
sure to check the box to say you've read 
tile Ta ins of Service, then click 'Next'. 
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Security information 

Provide a password, which you will reed to use 
each time you log in to the QuickBase service. 

P his will not be emailed to you so be sure to 
make a note of it somewhere. Provide a 
challenge question arid answer in case you lose 
the password, then dick 'Finished'. 


Confirming your account 

QuickBase will now send you an email 
containing a link. Copy and paste this into your 
Web browser (or just dick on it if your email 
program supports Web links). You'll be 
transferred My QuickBase'. Click the 'Create a 
New Database 1 link In get stalled. 


Database 

A structured way of storing information, 
normally based around a number of 
records each containing information 
under a specific range of field headings. 
Databases can therefore be used to 
search through, sort and filter 
information in an organised way. 

Data type 

Different kinds of information can figure 
in a database - everything from plain 
text to numbers. 

Sharing 

QuickBase defaults to just providing you 
with access lu the database. Hits tutorial 
explains tiow lu gel around this by 
sharing information with other users, or 
providing open access with a guest login. 



Creating your first database 

There are various options* including the use of 
templates and importing information from g 
spreadsheet or other file. We’re going to fully 
explore QuickBase by following the fully 
customised route in this tutorial, so click the 
Create from Scratch link. 



Variable names and types 

Type in a 'Database Name’, which will be 
displayed as the headline to all of its pages. 
Then enter as many label names as required 
for your database. For each, select the most 
appropriate data type from the pop-up menu. 
Click 'Next' when you’re finished. 


Setup Wizard: 


Crwntft (1Hn1r.A< 

Enter cnc tes far Ihs certificate f 


Q t»fT lh> s field! afahabDtital'V 

® Son this field In. thw order shown above 


- Liters tn create new choices 




Multiple choice fields 

If you selected the 'Multiple Choice' type for 
any of your fields, you'll be asked to specify the 
different options as shown above. This can 
always be modified later; for the time being just 
enter each option on a different line, choose 
how to sort the options, and click 'Next'. 


u*t «i. frttn* 
list changes 
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Creating the first record 

With the basic settings now in place, you'll be 
transferred to the database main page. To 
start filling yuur database with information, 
you need to create records based on the 
settings you've just made. Click the l Add a 
New Record' link to get started. 



Data entry 

Fill in the details in the boxes, using the pop¬ 
up menus to set multiple choice items. You 
can quickly add multiple records by clicking 
the ‘Save & Add Another’ button. When 
you’ve entered all the records, click 
'Save' and then 'Main' on the next page. 


k 

Rent A Database 

www.rent-a-db.com 

A similar service to QuickBase, which is 
more customisable but seems a little buggy. 

k 

Web to Database Interface 

www.i-con.dk/wdb 

A more advanced way of Finking database 
and Web. 

k 

On line Database 

www.onlii ieda tab js e. co. uk 

Put your data online in no time using this 
service. 

k 

Webware 

www. web wa re. com 

This Web-based application listing site has a 
good database category 
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Reserve your .biz, .name, 
.eu and .info domain 
name on-line now! 



• Web forwarding • Catch-all e-mail forwarding 

• Up to 100 e-mail forwarding addresses 

• Holding page wizard • Change name servers 

• Change IPS tags (UK domains) 


• Full domain management 



HECK IT OUT FOR YOURSELF 


-reg.co.uk 


* +registration fee: £2.50 per year. US domains: £2.29 
+ registration fee: £6.70 per year. Prices exclude VAT 




Host 

Europe 


^ group of 


of companies 


OUR PROMISE TO YOU... Ours are the lowest 
prices in the world. We don’t charge a transfer 
fee and we'll give you double the difference 
back if you find a cheaper price anywhere else. 


** 


*See website for full terms 
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TOP TIP! 


You don't have to add records using the 
Web interface. If you prefer to type in 
information offline* or already have data 
in a computer file* it can then be added 
to the database in one go by using the 
options under ‘Import/Export' in the 
■Shortcuts' section. 


I 

] My DVD Collection 

MATH ADD F.ECORC- LIE T VIEWS F1IU?E *WAM 


rmpor^ata Aflfl records from a file, | 

txaan rile Ewport records to a t 


ClHOSL T his DaEab-ase 


Criddlv 4 ■ M" diUbife I 


\ton 

VlEWG FIOP6 SHARE 

List Allj. bv title 

3 rteerdJ m ulev 

TK**i Rtcordf - Epnilihitt * ■ 






Customising data display 

Although QnickRase already provides a 
good standard way of displaying your data, 
it s possible to customise this, Click the 
list All by title' link on the main page lo 
show the default display, then dick 'Refine 
View' to add your own settings. 




Setting the view options 

A whole range of display options are now 
shown. Some are initially hidden - dick the 
plus signs on the Jeft of the bold headings 
lo show them. In Hie example here* a Date 
Created* column is being added by selecting 
it and clicking the 'Qn/Off button. 




Saving the new settings 

When you've made the necessary setting 
alterations, dick the Save View' button at 
the bottom of the screen (you might need to 
scroll right to see this button). You'll be 
prompted to name and describe the new 
view (see above), arid then dick 'Save View'. 




Giving others database access 

Click the Share' fink at the top of the main 
page, and enter 3 different email address 
from the one used to register with 
Quick&ase. Select 'None' from the Modify' 
menu and 'No' from the Add New’ menu. 
Then click 'Next followed by 'Send'. 
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My DVD Collection 
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Giving direct guest access 

Another way to give guest access is to register 
another account using the link from step 14, 
and then to provide those log fn details on your 
site. Direct access to a particular view can be 
given by using the page's address as a link from 
your site. 



Setting notification options 

Keeping a close eye on your database is 
easy. Click the ‘Administration' link from 
the main page, and then selecl 
‘Notification Options' This allows you to 
choose for an email to be sent each time 
the database is added to or modified. 




Getting hold of the guest link 

Read your email, and you should have a 
message from Quickbase containing a link that 
allows others to access your database, as 
shown above. You can use it to provide a link 
from your existing home page to the database* 
or just send it on to friends. 


CONCLUSION 

This tutorial has shown you how to 
use the QuickBase system, but it can l 
do the most important task* which is 
to design your database efteclively- 
just like when putting a Web site 
together, design is an all important 
element of creating a database* and it 
really does pay to think carefully 
about whal your database is seeking 
to achieve and how this is best 
realised. Experimenting with a range 
of different designs before making the 
database publicly available Is a good 
idea. When the database does go 
public', be sure that it's made clear to 
users how to use it and why they 
should do so if you're linking lo il 
from an existing silo, provide 
instructions to help them find their 
way around the system. 
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Make your page change each day 


How to: Create a JavaScript add-on for any Web page, which displays a 
different page element for each day of the year 




rrrfMTi 


THIS TUTORIAL HAS been 
created following a reader's 
question in the Site 
Building Q&A' section of 
this issue, which asked how 


to create a page that 
changes according to date 
for an On This Day' fact 
site. This is quite a specific 
purpose, but there arc lots 


of ways that this tutorial 
could enhance any Web 
she. Of course, the 
information that appears 
does not have to be related 


to that specific date, so you 
could simply use the feature 
to give I lie appearance that 
your site is changing on a 
daily basis. That would 
effectively provide your site 
with an 'automatic update' 
facility in order to keep 
regular visitors interested. 


html> 

<head> 

<tifle>Date Sensitive Page</title> 

<style type='‘text/css"> 

HI {font-family: Verdana; color: blue) 

H 3 {Ion t- fa m ily: Ve rdana; bac kground: #ccffcc} 

</style> 

</head> 

<body> 


STURT HERE 


Page foundations and style settings 

If you want to dedicate a page to date sensitive text, youII need the 
above code to get started. The style cede Is optional and has just heen 
used to make the text look a little more interesting than the browser's 
default appearance. You can alter this to your own requirements or leave 
It out without having any effect on the functioning of the date sensitivity. 


<h1 align center>Happy Btrthd3y...</h1> 

<div fd=''date 12month5'' styled Visibility: hidden; 
position: relative; top; 5px; left: 5px IP > 

<h3 olign=eenter>Today's celebrity birthdays 
indide:<br>Katherine Hepbum<bt>Alan 
Balkbr>Burt Baccarach</h3> 

</div> 

<div id= M date28montb9" sfyle= r 'visibility: hidden; 
position: iclalivc; top: Spx; left: 5px"> 

<h3 afign=center>Today is the page author s 
birthday.<brXa 

href="hftp://www.bluemount3in.com''>Why not 
set id him an eCard?</ax/h3> 

</div> 


Coding the layers for each date 

Each date needs to have its own layer, which will only be visible to the user 
on that particular day. fLa important tfiat the layers appear before the script 
in your page w that they are known to the browser before the script 
attempts to do wor k on them. The date format should be dateXmonthX', 
replacing the X$ with numbers, eg 'date 15month7' for 15 July. 






HHHTf 

n 

Layer 


Internet Related 

I 

■ 

With the introduction of 

* 

Technologies: JavaScript 


dynamic HI Ml, il became 


Articles 


possible to precisely 


http: / /tec h.irt.o rg/a nicies/ 


position Web page 


script, him 


dements in particular 




locations on the Web 


JavaScript Date Object 


browser window. These 

* 

http://deve lope r. net sea pe. 


elements are known as 


com/vie wso urcc/ 


‘layers', which is an 


good man daieobject.html 


appropriate term because 




they can be placed on top 

k 

Doc JavaScript 


ol one another. 

k 

www.docjs.ccm 


Script tag 

! l 

Beginning JavaScr ipt 


Evciylhing between the 

k 

Tutorials 


<sci1pt> and </script> lags 


www. page re sou rce.com/ 


is JavaScript code that 


j script/ 


does the intelligent work 




of this date sensitive page 

A 

Document Last Updated 


feature. It Is placed in the 


Script 


<body> section ol the 


ww w.psac akc.com / web/ 


page, to run automatically. 


es.asp 


<script language^ 'JavaSeripr> 

<!- 

var timenow= new OateQ; 

var cumnonth = timetiow.gelMonth() + 

1; 

var cun dale = timenow.getDateQ; 



Working out the date and month 

We can now add the script that makes the correct date entry appeal'. The 
third line of code stores the date arid time in the Timenow' variable, which is 
then operated on in the following line to get tlac month number. As the 
"getMontlV function gives month numbers from 0 to 11 r we add one to get 
the conventional number (1 for January to 12 for December). 
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TOP TIP! 

1 

The cun enl script design 

the year, for example 

m 

allows tor a different page 

'date6ruurith3.html' for 6 


layer to appear on each day 

March. 


of the year. If you would 



rather make the script send 

thedate = "date'' + currdate t 


the user to a different page 

month" + currmonth t 


for each day of the year. 

r| .html"; 


simply replace the code from 

document, location, href = 


step four with the code 

thedate; 


below. You will llieri have to 



create a page for each day of 



if (documenUayers) { 

thelayer = eval{" document, layei st'dale" + eurrdate 
"month" + currmonth + r "]' 1 ); 
the layer, visibility = “show 11 ; 


if (documenLall) { 

thdayer eval("date' r + currdate + "month" + 
currmonth); 

the lay er,sLyle .visibility = "visible"; 

} 


</seript> 

</body> 

</html> 


IRKING DATE AND TIME FURTHER 


FIND OUT SOME ALTERNATIVE WAYS TO USE DATE 
AND TIME FEATURES TO SPRUCE UP YOUR WEB SITE 
WITH THESE RESOURCE RECOMMENDATIONS 


Making the correct layer appear 

Making a layer appear has to he handled differently for Netscape and 
Internet Explorer. This is why there are two separate sections of script to do 
the same thing. In both cases, the first lire of code pieces together the layer 
name in the correct formal, and line second one actually makes the layer 
appear In the browser window 
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On This Day In History 

www.Ofl-this-day.cwn 

This site could operate using a script like the one in this tutorial, but 
it appears to be controlled by more complicated selves side 
methods Visitors are presented with historic events that happened 
'ori this day’ in previous years. If you're planning an information 
packed site tike Ifiis, be sure to read the Top Tip' panel on this page. 


Mardi Gras Central at ww w.sa tct imo.coin 

Countdown to Mardi Gras 2002 in New Orleans 

: 2i*nh &JM7 P-h.fc- ! SSB »?■ HT- W 1 _ 

274 days until Mardi Gras 2002 ^_ 

Mardi r.rmnrdo wn Calculator ( fur Lhu jdva impaired) _ 
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Back Forward Stop RtfrMh 


4IH 

Happy 



i 

* 

Birthday... 




Today’s celebrity 



I 

1 

birthdays include: 



3 

Katherine Hepburn 



<•*) 

Alan Ball 



n 

5 

Burt Baccarach 



3* 




pirn 


The finished product 

When all the code is put together and loaded Into a Web browser, (he result 
is a page something like the one above. In the interests of keeping the page 
loading time within sensible limits, each day's entries should not be too 
long, If there is a large amount of in formation to present for each day, you 
can always provide a link to a different page instead. 


Mardi Gras Countdown 

www.satdimo,com/iiolavl/mardigi^s,hlnil 

A popular Web site feature is a countdown to a certain point in 
time. This is well deployed on this Mardi tiras site. I he countdown is 
generated using a JavaScript function. Ready-made scripts to 
perform this sort of function can be found at many of the sites listed 
in the 'Online Resources' panel on the previous page. 


siuatchr: 


Swatch Wart JWMe - t 
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Swatch Internet Time 

www.swstch .com/rnlemettim* 

An increasingly popular way of marking time online is to use 
Swatch's Internet Time system Scheduling online events such as 
chats and video feeds is easier when you don't have to worry about 
time iones - (f your sire would benefit from this, visit this site and 
download the instructions pack to get started. 
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YOUR HANDS-ON GUIDE TO USING THE NET 


SOIVE HU YOUR NET PROBLEMS WITH ONE SIMPLE PHONE CRH 


• The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you’d 
expect it to cost. 

■ Practical Internet's expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are on hand ; 
to offer you instant help where you need it most, at home. 

• No Call Watting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up. you don't get 
connected and you don't even pay, 

• Limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call us later for the solution. 

■ Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 800 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 








iMt; 




46644 

ufiHom/i 


m 


im 












Please note that tite Practical Internet helpline Is not able to deal with faulty cover CO enipiiries 


OUR TERM OF EXPERTO HRE WRITING TO HELP YOU! 

Vow call 1o the \ fHclicdl Internet helpline is charged at £1.50 pci minute (premium rate) Each call you make will show up on your standard telephone bill 
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the Fi)kfcf 


ftp ADSL 


SQ ti\ linwriot 


ftp dhagv»+#r™i 




tfa Partfffct AKOJnts 
nedttft Press 
‘■',£3 hi net ObsF- 


VbwivJ 

F Include uJtto^i 


DON’T SHOUT AND SCREAM WHEN YOU SUFFER 

INTERNET PROBLEMS. GET HELP FROM OUR FRIENDLY EXPERT CLIVE PARKER 
INSTEAD - EMAIL HIM YOUR QUESTIONS AT HELPDESK@PARAGON.CO.UK 




Win am choose 
encryption set - 
tings and pass¬ 
words (n die next 
dialog ho* if you 
wish. Unless you 
have lop-secret 
material tn yoor 
emails, choose 
'No Encryption 

and don’t bother 
with a password. 
Click ‘OK ’. 


GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK UPS 

RTs directory enquiries is 
renowned for being 
expensive, so why not u se 
the free online equivalent 
instead? See 
Www,btcoWd*rectory- 

enquiries/dq_h ofneqsp 

and type In the details of 
the person or business 
you're searching for 
Alternatively, use the 
electronic yellow pages. 
Yell, at www.yetloo.uk and 
the renamed FreePages 
service, called Scoot, at 
www.scoOLCO.uk. Both 
services are excellent ways 
of tracking down 
informal km about people 
without spending heaps. 
Use www.multiiiiap.com to 
get online maps of their 
locations if you’re going to 
_ visit them, 

© 


< Back | FreEi r-.... 


On the next page of the wizard select the fokkn on 
yoor hard drive tv/iti t j you want to save the file. We 
used the Rmwaff button to create a folder called 
backup fifes and named the fiie ntt emotlspst Click 
Finish when ready. 


bvhefi the Import and Export Wizard opens, select the 
Export to a life ’option and click the 'Next' button. 


On the next page of the wizard you can choose what 
type of file you want to create. In this case, you 
should create a Personal Folder File f.pst) hie, Now 
click ‘Next r . 


jVpw you are asked which foider in Outlook yw want 
to export Volt can select your main inbox and dick on 
the iinclude Subfolders checkbox or you can select $n 
individual folder. In r/ifc case we have selected the 
folder containing NTK mailing list emails. Click Next' 
after selecting, 


Run Outlook 2000 and go to the File’ menu and then 
select ths Import and Export' command. 


Jlie wizard now exports yoor emaiis to a hk on 
yoor hard drive. Because you know where the file 
is rt is easy to save it onto a CD-R or CD-RW disc. 


The Hie you saved containing the backed-up emails 
opens in Outlook as a new loldei You can access 
the emails within it in the same way as you would 
access entails within any other Outlook folder. 


If you need to open the file in the future, put the 
CD in the drive and go to the File' menu of 
Outlook and select the ‘Open' command. Select 
the ‘Personal foyers File (.pst) submenu and use 
the file selector to choose your saved pst file on 
the CXt. 


Fi* Lit* ip 

QiPiWfmtw 
el Ed*.. om-h 

Wnrfctf'*'* 


ra. Htxv tn In" 1 "iij .■»'! 
OjdiTrK H*wf. - 

LTtS l^F fill mwttftr, 

Oh Utf™ JtfFtmt. 
#twailfattWetN 5 < 
ffll.EflrtB.WHHcft 
KM 

Hilarnl Tt,r l-Ti 5J.>C0 

nt/*r*!tn F«h # Frw Cfr 
It's bmt*Ti jh 

yrvipj JooitTO, 


BACKING UP EMAIL 

Jjl I’m using Outlook 2000 on my 
“ office PC and my home machine. 

1 know how to synchronise my work 
email to both PCs so that they stay in 
step. The problem is that \ now have 
almost 4 r OO0 personal email 
messages in my main Inbox on my 
home PC and I’m worried about a 
crash that will lose all my stored email. 
If possible I would like to store my 
email files on a CD-RW disc for safe¬ 
keeping, Is there any way to do tills? 

Paul 0‘ConneJf 

There is a way to do this Paul, 
and it's not too complicated. 
Outlook 2000 - along with earlier 
versions but not Outlook Express - 
has d built-in export facility that 
enables yoo to save your email fold¬ 
ers to hard drive and then store them 
on ZIP disks or on CD-Rs or CD- 
RWs, Follow these sleps 


ISSUE 56 | PRACTICAL INTERNET l 79 
























































































































net surgery 

NFT SURGERY | SITE Bill! DING Q&A 


SORT IT OUT 


UNWANTED MAIL 

^T1 I keep getting toads of unwanted junk email from companies 
and people I have never heard of, yet they all starl by saying 
this is not junk email you ar e receiving this because you have 
subscribed or expressed an interest in our services' even though I 
cfcarly have not, f m nol a techie and I find using the settings in 
Outfook Express a little confusing to say the least. I m even getting 
this stuff from the Netherlands and Hong Kong. What's the best way 
to stop these messages? 

Uura Stevenson 

H| Outlook Express has a tool built-in that wifi block email 
messages from specific email address or from specific domain 
names called the Blocked Senders List* You can use this tool to 
block individual email addresses or complete domains such as 
microsoft.com or virgin.net The easiest way to block email from a 
foreign email source is to block out the domain rather than the 
specific email address. This is because the part of the email address 
before the @ symbol will change with every email sent, so 
maria02@ad.nl will change to maria03 the next time an email is 
sent, So you need to block the ad.nl part of the address, the 
domain. Follow these steps. 



Open Outlook Express and 
go to the ‘Tunis' menu. 

Click on the ‘Message Rotes' 
command and select Ubek 
Senders List from the 
menu. When the Message 
Rules control panel opens, 
dick on the Add 1 button. 


Add Sender 


Type the e-mail addtess Jtof example, soTnecne@micrMoft.comJ or domain name (lor 
exampfie, rmerofreft. com] that you (wantto block. 

Address: |cad.n| 


Block the following: 

t* MaiS messages 


C~ News messages 
f Mail and News messages 




In the Add Sender window, type 
fust the domain name of the 
offending email, that's the bit after 
the $ symbol Ctkk on OK' 


When you get hack to the Message 
Rubs control panel you can use the 
Add button to create mure blocked 
senders or dick on ‘OK‘ to finish , 


© STRANGE SETTINGS 

Jjj I was going to manually add 
an email account to Outlook 
Express so I decided to take a look 
at the settings of an existing 
account so I could determine what 
details should go where. When 
looking at the server settings I was 
surprised to see that none of my 
existing email accounts listed the 
actual POPS mail server, these 
details have been replaced by the 
following: 

pop 3. norto ri .a n t i vi ru s 

I do have Norton Antivirus 2001 
installed, and all my email seems 
to download okay, I can see that 
the cor rect server settings appear 
in the Account Name box after my 
account name and separated by a 
forward slash. Why have these 
settings changed, and should I set 
up my new email account in the 
same way? 

Derek Tedder 


po p 3. norto n. an Li vims in the 
Incoming Mail (POP3) box 

a ccountn a m e/ pop3 servema me in 
the Account Name box 

All your email should work per¬ 
fectly*. 

TWO BROWSERS 

[|1 Hi Clive, I’m quite new to 
u computers and the Internet 
and I’ve got a quick question for 
you. My PC and Internet account 
work okay, but I am wondering if it 
is possible to have two Web 
browsers installed on the same 
PC. I already have Internet 
Explorer 5.5 lhaf came with my BT 
Internet account but I have heard 
of Netscape Communicator 4.77 
and Netscape 6? Is this one 
browser or two? If I install 
Netscape, can I still use Internet 
Explorer 5.5 or will the Netscape 
browser replace it? Are there any 
advantages to having Netscape? 



You are right in saying that 
"*■ Norton Antivirus 2001 (NAV) 
is at the heart of this problem, 
although ids rot really a problem 
at all. When you install NAV 2001 
it sets up a virtual POP3 mailbox 
on your PC. It then downloads all 
incoming email into this mailbox 
where it is scanned for viruses 
before it is delivered into Outlook 
Express. The change in the 
account settings enables Outlook 
Express to connect to your 'real' 
POP3 mailbox with your service 
provider and so download your 
email messages as normal, but 
with added protection. You can 
safely insert the sellings for your 
new email account following the 
pattern displayed in your existing 
accounts like this: 


Sieve Egglmon 

FI Y °u <^n have both Internet 
Explorer 5,5 and Netscape 
Communicator 4.77 or Netscape 
6 installed on your PC at the same 
time without any problems, one 
browser will not interfere with the 
other. Netscape Communicator 

4.77 and Netscape G are two 
different versions of the Netscape 
browser. Netscape Communicator 

4.77 is the older of the two 
versions but is currently the more 
useful of the two in my opinion. 
Netscape 6 is still quite new but it 
has suffered from a host of 
teething problems, in my opinion 
it was released before it was 
ready. Netscape Communicator 

4.77 is fine for browsing the Web 
and it rs quite fast and rendering 
pages on screen. You will hit 
problems if you go to Web sites 
that use dynamic HTML (DHTML), 
cascading style sheets (CSS) and 
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Nut tun Antivirus 2001 creates its uwn POPS 
server on your PC so it can scon your email 
before it reaches Outlook Express 
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other technologies that are either not 
supported or implemented in a 
different way, such as layers. Lots of 
Web sites incorporate these new(ish) 
technologies. I suggest that you stick 
with Internet Explorer 5.5 alongside 
Netscape Communicator 4,77 for the 
moment and wait for a later release 
of Netscape 6. And don’t forget that 
Internet Explorer 6 will be released 
any day now... 



Use Netscape Communicator 4.77 and internet 
Ft pin rei 5.5 tw now, a new versien ot Netscape 6 
wilt be along ‘teal soon now,' as they say in the 
States. You can get Netscape Communicatm 4,77 
from the Netscape Web s/fc si 
WWW, netscape, com/download (over 19Mb loi the 
foil version} or keep cn eye cwt for ft on the 
Practical internet cover CD 


MISSING LINKS 

I'm using Internet Explorer 5.5 
and I've been trying to organise 
my Favorites list. The only problem is 
that whenever I delete the Links folder 
in the Favorites, it reappears the next 
time I open Favorites. This is getting 
to he very frustrating, am I doing 
something wrong? 

Steven Teague 

Nope, you're not doing anything 
wrong, Steven. The Links folder 
is treated as a system folder by the 
Windows operating system so you 
can't actually delete it. You can, how¬ 
ever, hide it from sight. Follow these 
four simple steps. 

^0" 





* _ 

_ 

► 

0 Tain _zi 



1 Shopping Cart 


Open Internet Explorer 5.5 and open the Favotites 
pane, Now right click on the Links folder and select 
the Properties command In the popup menu. 





li&TOitiJ | flhny] $majri|<i |_ 

When the 

. . . 

Links 

: I pr. 


Properties 

Tjp*: F«i iMJn 

control 

«$■»*, P V&WW*** mi SMnjp^rh* 

panel 


opens , 

Kmm toi L'r.M ir/.ftH 

cltck on 

Enrttm TFkLttFdU** 

the 

. '.: .—'— 

Hidden 

Eitnt 1725.0. 11 

checkbox 

Ai*H>U»r r* Riisa-^I b/itrrvf. 

in the 

P Hub*, 

Attributes 


area and 


then click 


on OK \ 

j K j] I»H | *** 




You J-mytp uhutiri to rwkw Ifw Foflwxfcifl ettrtwte change^ J: 


Do you want to apply tNs dvmgo to thts ndy, rt d 
apply t to ad subfrideff -and ftes as wotf 


C chaises to this folder arty 

f+ Af^4y change to fehfe folder, Subfolder* onA Hm 





An alert hnx opens and asks you if you want to 
confirm the attribute changes you have made. 
Click on the Ok’ button fo confirm 


© 


GET MORE FROM YOUR 
NET CONNECTION WITH 
THESE QUICK TIPS 
Netscape Communicator 
has a host of keyboard 
shortcuts to make it faster 
to use. If yon oniy have a 
small mm iKjoe , you can get 
rtd of the status bar across 
the bottom of your browser 
window by pressing 
Control Alt S' Pressing the 
same combination returns 
the status bar. To create 
more space for viewing 
pages, select the 
'Preferences command in 
the ‘Edit r menu and then 
select the Appearance' 
category. 



Once you've figured out the basics 
of connecting to the Net, wtiy not 
have a go at making your cwn Web 
site? Web Rages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web site creation software 
(Windows and Mac). 

On sale noad 
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When you return to interne! Fxplorer $,5 yon 
can see that the Links folder has disappeared 
from the favorites pane. The next time you 
open Internet Explorer h.S, it wiii stilt be absctiL 
Hurrah, 

EDITING ICONS 

HI I use both a dual-boot PC 
with Windows Me and 
Windows 2000 and a GA Apple 
Macintosh. My question may not 
seem too important but it's really 
getting on my nerves. It's dead 
easy to change an icon associated 
with a progr am or file on the 
Macintosh, but how the hell do 
you do it on the PC? Sorry it I 
seem overwrought. 




Alter installing Micronngeln F you simply fight- 
click on an icon and select the new Appearance h 
km that is now in the pop-up menu. 



Select the 'Custom'radio button then choose 
a set of icons. From within the Change fcoti 
window select a new icon and click ‘OK\ 


Colli} Hollister 

You’re right. It is pretty 
straightforward to change 
icons on Apple Macs but a little 
more complicated in Windows. It’s 
possible to change icons 
associated with file types using 
the Folder Options » File Types 
control panel, but I’m guessing 
you want to change individual 
icons associated with programs 
and individual files. You can 
change shortcut icons by right- 
clicking and selecting the 
Properties command, but this 
doesn't work with applications. 
Your best bet is to download a 
program called Micros ngelo S, it's 
an icon editor and controller that 
enables you to create, edit and 
update almost every icon on your 
system. You can get Microangelo 



Bxft from the program and the original icon has 
been replaced with the one you have chosen 
using Mkroangeto. 


CHANGING SHORTCUT 
ICONS IN WINDOWS 

Vjl i would really like to create 
*** shortcuts when using 
Windows, as I’m very impatient, 
but I'm not sure how to go about 
it. Can you help me please? 

Thomas SunAiex Reid 




Not to worry Thomas, it's 
very simple. Just follow these 


you want to change a shortcut icon from 
within Windows, right-click on it and select 
" ^es in the pop-up menu. 



When the Properties control panel opens , select 
the ‘Change Icon ' button 



When the Change Icon window appears you 
can choose mother icon associated with the 
program. Alternatively ; click on the Browse ' 
button and select an icon from within 
anolhei program with ton information. 

NOT UPDATING 

F1 Sometimes when I visit a Web 

* page it has not updated in my 
browser, even though I know a 
newer version exists. I try clicking 
on the Refresh button in Internet 
Explorer 5,5 but I still get the out 
of date page. Are there settings I 
can change to get the latest 
version of a page downloads? 

Caroline McCahon 

FI The problem is caused by 
your Web browser storing 
the Web page in its cache on your 
hard drive. Try pressing the 'Shift 1 
key when you dick on the Refresh 
button in IE 5.5 this will force 
the browser to download the 
latest version of the page. A better 
solution is to set up Internet 
Explorer 5.5 to check for a new 
version of the page automatically. 
Go to the 'Tools' menu and select 
'Internet Options', then dick on 
the 'General' tab. In the 
Temporary Internet Files section, 
click on the 'Settings' button. In 
the Settings dialog, select the 
'Every visit to the page' radio 
button in the 'Check for newer 
versions of stored pages' section. 
Click on ’OK" and exit the Internet 
Options control panel. You should 
automatically get the latest pages 
when you visit any Web site. 



SEARCHING FOR 
SUCCESS 


i have designed a Web site 
! that's not quite finished yet, 
but I would still like to know what 
response I will get from other 
Web browsers. My question is 
how do I register my site with 
some search engines to see how 
it fares? 

Mike Gardiner 


■1 It's not a good idea to try 
and promote an unfinished 
site. Although you will probably 
get listed on search engines, 
that process may take some 
weeks. Net directories, which 
are manually compiled, will not 
list any site that is unfinished. 
Worse stiff site visitors won't 
tell you if there’s something 
about the site they don't like. 
They simply won't come back 
again! You'd be better advised to 
put the site online without 
promoting it, and to invite 
people you know to take a look 
and comment on your current 
design and content. 

Once you have finished the 
site, (uni your attentions to 
promotion. To get some 
attention on zero budget, look 
no further than Add Me 
(www.addmc.com) which will 
submit your site details to 30 of 
the most popular engines all at 
once. In terms of the 
submission services that cost 
money, it's worth considering 
one of the packages on offer at 
www.ineedhits.com. Its US$10 



Promote your site to search engines (once its 
finished!) via www.signpostme.cQm , a 
competitively-priced UK-based service 
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(£7) service should get you listed with 
over 300 search engines in next to no 
time, A good British-based site that has 
prices around the same level is Signpost, 
at www.signpost-iTie.coim. These are by no 
means the only submission tools available 
- the Open Directory (www.dfnoz.org) lists 
many more. 

DYNAMIC DATES 

HI fve been following Practical internet 


1 since issue 22; it certainly improves 
with age! I hope you can help with making 
my planned site more dynamic. How do I 
display the current date each time the page 
loads? The content of each page must also 
change according to date as it’s an On This 
Day fact site. 

Tony Wilding 

I Displaying the date on a page has 
* always seemed a little futile to me, 
because almost every computer screen 
already contains a date and time display or 
an easy way of accessing one. Obviously 
there is the argument that the computer’s 
time might be set incorrectly, but for most 
people the only way to display the current 
date is to use a JavaScript routine which 
uses the local computer’s internal date 
rather than using the Web server's clock. 
That would involve delving into server-side 
includes, which are not supported by many 
free Web space providers In any case. 

Reservations aside, you can display the 
date and time on your Web page by just 
adding this line of JavaScript into the 
required position: <script 
la n gua ge="ja va sc ri pt r ’>docufii e ntw rite (new 
DateOW5cript>. Regarding your need to 
alter page content depending on date, take 
a look at this issue’s HTML tutorial on page 
76, which has been put together especially 
to solve your problem. 

WHICH WEB HOST? 

E l] The excellent feature ‘Choose the 
“ Perfect Web Host’ (issue 53) has 
caused me to question whether my 
proposed choice of a site host based in the 
UK is really the best option for me. Since 
the site I am in the process of developing is 
aimed at an audience in the Far East and 
Australia, I was wondering if connectivity 
from this area might be better if it were 
routed to the USA rather than to the UK? If 


this were to be the case, then how would 
you suggest one should go about choosing 
the perfect Web host in the USA - is there 
any independent source of performance 
data available? 

Tim Bond 



ping to investigate host response tores end compare them 
with other Web providers 


I Internet traffic from the UK to the Far 
' East and Australia is generally routed 
via the west coast of the ISA, which 
means that in theory your users would be 
better served by a Web site located in Los 
Angeles than one In London. Whether It's 
worth going to the trouble of hosting in 
the USA depends on the nature of your 
site. If It's very graphically intensive, 
involves big file downloads or streaming 
video, then it would make sense to host in 
the States, If not, visitors are unlikely to 
notice much difference in response time 
between servers located in the UK and 
the USA. 

You can test this out for yourself using 
the performance testing facility at 
http:/ /we bservices.cnet.com/ping, or 
simply by downloading a software package 
that has 'Ping 1 and 'Traeeroute’ facilities. 
These will tell you how long it takes for 



JAMES SEABRIGHT ANSWERS SITE 
BUILDING QUERIES. EMAIL HIM 
ATJAMES@PARAGON.CG.UK 


DESIGN DOCTOR 


UK TRUCKERS 

WWW.UK-TRUCKERS.COM 

RUSS GRATTOM HAS contacted the Design Doctor to 
ask for a diagnosis on his site, which is aimed at provid¬ 
ing useful information to UK based truck drivel's. He has 
used a frame-based design, with a Java-based navigation 
bar n inning down the iett-hand side ot the page and a hit 
counter which doesn't scent to work at the moment. A 
rather puz/ling feature of the site is that the Web cam' 
link sends users to an adult sile, but the Doctor will 
ignore that lapse and concentrate on helping Russ 
improve the sile design. 


■nUHtt-' fUJft 
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NAVIGATION TO NOWHERE 

fl's nut really clear why a Java-based navigation menu is 
required here at all - there's nnlhing more complicated than 
bull on s linking to pages, SO it’s frustrating to wait around whilst 
the applet bads. Testing on different browsers also reveals 
inconsislem results - sometimes buttons don't even function 
when clicked. This suggests that j more basic image based 
menu would do Ihe job better. 

COMING SOON’ SYNDROME 

The Doc tor is getting raiher irate now, because he's spent many 
a column inch reminding readers not to both making pages that 
just say 'Coining Soon' If we re ftoiog to gel pieky, its fair lo 
say that every Web sile on the Net is under construction. So it’s 
much belter to only put a page online when il has some useful 
content to offer the visitor. 

KEEP LINKS LEGAL 

One of Ihe navigation buttons loads an A A travel advice page, 
trapping it in the site’s frames. This is had both for design rea¬ 
sons (it looks ugly) and for copyright purposes (it's illegal). It 
makes more sense to create a new window for external links or 
at least make sure your site’s frames disappear. Also visitors 
should be clearly told when a link leads to an external site. 


Compare Web space providers from around the globe 
and take a took at comments left by its existing users ^ 
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100% GAMES 





WWW.TOTALGAMES.NET 
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THE UK'S PREMIER VIDEOGAMES WERSITE 
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Nintendo64 Game Boy 


Xbox PC CD-ROM 






net surgery 

NET SURGERY I SITE BUILDING Q&A | 
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information to get from one point on the 
Net to another, and how many routers it 
has to travel through in order to make the 
journey. Try NeoLrace Express from 
www.neQworx.com/d ownload. Also, take 
a look at the directory of global Web 
hosting services at www.ho3Lglobal.conn, 
and you may find that a USA-based server 
is actually cheaper to use than one in the 
UK anyway! 

COPYRIGHT CONUNDRUM 

My Web site is all text - a lot of it, and 


I am concerned about copyright. I 
have been led to understand that you can 
print about 250 words from a book without 
concern or redress but I have copied ahout 
3,000 words out of a couple of books. 1 
intend to ask for permission - I haven't put 
the site online yet - but was rather hoping I 
might not have to worry too much with a 
Web site (as opposed to a book) and 
wouldn't have to seek permission. What do 
you think? 

David Edwards 

] would advise against reproducing 
such large amounts of other people's 
work on your Web site without first 
seeking permission. Whether this is 
granted will depend on a number of 
factors, including the context of its use, 
the nature of your site, and so on. 
Obviously it is unlikely to be forthcoming 
if your use of the material will have a 
detrimental effect on the author's income 
from the text in question. You may well be 
asked to pay a reproduction fee. It 
certainly is not true to say that copyright 
laws are any more lenient purely because 
you are publishing material online. If 
anything, online material that infringes 
copyright is more likely to be spotted. You 
can find more about guidelines and 


CDcyrpghc UsenEmq Aqu 
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Check out copy rights and wrongs online at this mhrpiation- 
packcd site: www.cia.cu.uk 


copyright issues by visiting the Copyright 
Licensing Agency at www.claxo.uk. 

FRONTPAGE EXTENSIONS 

O As a regular reader, and often taking 
your valuable advice, \ felt l must 
advise you about my experience relating to 
an answer you gave to Ray Whent In issue 
52 of Practical Internet You said that 
Microsoft Publisher produces fairly basic 
results, and that TrontPage Extensions 
wouldn't be required. This is normally true, 
hut Publislier can produce Web pages with 
forms which require FrontPage Extensions. I 
know because I spent ages trying to figure 
out why forms that I had created didn't 
function. Eventually Microsoft told me that 
FrontPage Extensions were required to 
support Publisher forms. Glad to add to 
your wealth of knowledge! 

Paul Richardson 

E l Thanks for this information, Paul The 
■ point I was trying to make is that as 
Publisher is most widely used for 
converting pages designed for print onto 
the Web, FrontPage extensions would not 
normally be required. 

Other readers who have been troubled 
by Microsoft software generating pages 
that don't seern to work correctly should 
consider whether the lack of FrontPage 
Extensions support is the reason. This is 
likely to be the case with interactive page 
elements such as forms and site search 
facilities. You can then either cut those 
page elements or move to a Web space 
provider with FrontPage support - you can 
search for a suitable free one at 
www.free webs pace.net. 



Find the tree Web iip3ce provider of your dreams at 
www.frccwehspnce.net uuftmtfy the largest guide of its 
kind on the Net 


READERS’ SITES 

MAKE TOUR SITE IMMORTAL - SEND THE URL TO 
JAM E$ ■ Pi RAG ON C 0 U K 


US FHUAHP ITS ONLY OH THE HIT 


$£{> HOT & toOOitN 

j 1919$ IPiWWWWt M 


Red Hot& Rockin’ 

Site creator: Debbie Cooper 
URL; www.redhoEnTockin.CG.uk 
Comment: Rock YT roll music from I he Eiflies 
might not be everyone's idea of tun, but if you 
me ii iterested in it then this site is an essential 
place to visit. It does a great job of balancing 
regularly updated magazine style editorial wifh 
input from visitors. The discussion board is 
hosted exiernally using a free service but has 
been designed to look the same as the site. 



Motobykz 

Site creator: Mike Howell 
URL: www.motobyk7.com 

Comment: This detailed site has been put 
together with Dreamweaver and Paint Shop 
Pro; whilst the potential of these packages 
hasn't been fully exploited, everything is 
presented in an easy to access format 
Regularly updated news sits comfortably 
alongside useful hike pi ice guides and views. 


i 


Ancientworld 


Ancient World 

Site creator: Steve jenkin 
URL: www.oncientworld.ireeserve.co.uk 
Comment: Sieve Jenkins education site is the 
ultimate fusion of ancient and modern. It 
should he a greal help to anyone struggling 
with learning Lai in or Greek, with its clear 
layout and comprehensive malei lat. The main 
problem is that site navigation is confusing 
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□, How did they do that? 


GORILLAZ 




They’re a virtual band made up of four cartoon anti-heroes, with chart 
success and a cult following behind them. Thomas Watson finds out 
how Gorillaz was brought to the Web 


GetFrank, points out that this preliminary site wasn't 
the easiest to get hold of. "Zombie [Jamie Hewlett's 
design team] wanted it to be underground. They 
wanted people to find the site themselves” 

Instead of the usual multi-million pound advertising 
campaign to launch what has become a hugely 
successful site, promotion was an altogether more 
mysterious kettle of fish for Gorillaz. In keeping with 
the underground feel to the whole project, a Take 
grafitti’ campaign was developed in key cities 
throughout Europe. Thus, those dudes cool enough to 
be influenced by graffiti could access the seemingly 
classified information. 

Even though the initial site was ail based on building 
up word of mouth between users, the GetFrank team 
have heen surprised at how successful the comm unity- 


trange things have been happening on the 
music scene r ecently. One of the first true 
‘concept' bands, Gorillaz has risen to the lop 
of the charts, and won many more plaudits for 
its bold use of design. 

For the uninitiated, Gorillaz is a virtual band - all 
publicity shots and the promotional video of the four- 
piece are cartoon drawings by Tank Girl creator Jamie 
Hewlett. Fans don't have a clue of the real 
perpetrators' Identities, except that Blur frontman 
Damon Albarn is somehow involved. 

The truly hip knew about this zombie hip-hop 
collective long before Clint Eastwood' rode its way to 
chart success, A formative Gorillaz site was up and 
running from late last year, offering cool info to those 
who could find it Gary Stevenson, Creative Director at 
















How did theitdo tiled? 




GORILLAZ 








building aspect of the site has been, “People 
really got into it.” says Matt Thau rling, Senior 
Interactive Developer. ‘As soon as we set up 
the message boards, they would be filled with 
comments from visitors.' Gary Stevenson 
remarks that it’s interesting to see how people 
found stuff on the site at first Initially, you 
really had to look for content,” he says. 


Hie band’s virtual nature inspired GetFrank to 
generate some impressive interactive elements 



Virtually a band 

With such beginnings, it's not surprising that 
the Gorillaz site is so totally different to the 
conventional band site. The band's virtual 
nature inspired GetFrank to c tea to themes for 
different areas of the site, and generate some 
of the most interactive site elements you’ll 
see. Matt Thauding is quick to point out that 
the potential problem of not having any 'real' 
members to talk about was lumod into a plus 


One way of 
navigating the site 
is through the 
series of rooms. By 
exploring these, 
you are given the 
opportunity to 
gradually discover 
more about the 
character of each 
uf the members 


point. J We needed somewhere for people to 
see where they live. Because of the virtual 
nature, we couldn't just have the normal 
biography and links." 

The whole Gorillaz concept is something of 
a Web designer’s dream, considering the 
important role the site has played in the band 
campaign. "Zombie came to us with some 
ideas, and asked us how the hell they could 
be made possible/ 1 comments Gary 
Stevenson* "We worked closely with Zombie, 
and collaborated with tine band to figure out 
the look of the site." 


Flash harry 

fn previous How Did They Do That?, we’ve 
spoken to devout Flash converts and to HTML 
stalwarts who refuse to allow anything other 
than the most basic of code, but GetFrank has 
managed a first with Gorillaz* Asked what 
software was used for the site, Mali Thauding 


states that "the site was made possible by a 
combination of Flash and Director, Basically, 
we used Flash assets within Director” 

This unusual and seemingly unnecessary 
move was driven by a genuine need. Matt 
Thaurling explains; “We did it so that we could 
have the higher quality sound facilities of 
Director with the superior vector handling and 
smaller files In Flash. I've not seen many sites 
that combine the two, but there's not always a 
reason to do it,” 

This lies at the heart of GetFrank’s ethos. 
Stevenson continues: "There were such high 
aspirations and hopes for what the site was 
going to do. This was the only solution. We 
use the right technology for the job. It was 
never going to be a flat site - we were always 
going to use either Flash or Director.” 

With the majority of the site created in 
Director, visitors need to have the Shockwavo 
plug-in installed for proper viewing. This 
format, less popular with the general browsing 
public than Flash, allows designers to achieve 
so much more. The decision to stick with a 
less than ubiquitous plug-in helped the team 
come to one of the major decisions of the 
site-making process. As Gary Stevenson puts 
it: "Even if some people don’t have the plug¬ 
in, they have to know it’s worth the wait." 

This desire to ease the waiting game so 
hated by Web visitora the world over gave the 
team some novel ideas for eliminating 
browsi ng fru stratio n. "The ave rage time a use r © 



Noodlesoft 

Orient 

Express 

Gorillaz Edition 
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How Jill they do that? 

| GORILLAZ 
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“Die Gorillaz site shows what you 
can ach eve if you integrate the 
site with the campaign W™ 


/f\ spends in the Gorilla? site is 15 
^ minutes," comments Matt Thaurling, 
'We had to calculate their tolerance 
for waiting. People don’t mind waiting 
if there’s something else going on in 
the meantime, though, and we even 
used download time as a device." This 
refers to one of the quirkiest features 
of the site - the jukebox. When you 
click on a song to play, it takes a few 
seconds to drag the disc across to 
play it, which of course helps mask 
the fact that the visitor is having to 
wail for the song to stall streaming. 


Streaming is used to its fullest on 
the Gorillaz site. The music on the 
jukebox and the mini-disc player is all 
streamed to save valuable Lime. As far 
as a limit for maximum amount to 
tf own load goes, the team confirm that 
’anything above about 15-20 
seconds on the site is streamed” 

Short musical loops were used in 
abundance to cut down on 
unnecessary downloads. "A lot of 
sounds, by their nature, are loops,” 
says the ex-music engineer Matt 
Thauding, "There’s really no point of 
having a two minute tile if you can 
use a two second file." 

And there’s no prizes for guessing 
why streaming and loops are so 
prominent on the Gorillaz site, "We 
tried to optimise the site so lhal it 
works on a 56Kh modem/’ says Garyr 
Sleverlson, ai We had to keep sending 


things back to Zombie, because the 
file sizes were too big. Broadband is 
so embryonic here, so we have to 
cater for standard moderns/ 

The team at GetFrank are adamant 
in Iheir conviction that lechnology 
must be used only when it’s needed, 

”We've had no complaints regarding 
the use of Shockwave on our site,” 
says Matt Thauriing. In our 
experience, people don’t mind if 
there’s a genuine reason for it. People 
don't tike unnecessary abuse of 
technology. If there was no decent 
broadcasting, no-one would bother 
owning a television.’ 1 


House call 

A key element in the interactivity of 
the site, and in providing users with 
information on each character within 
die Gorillaz band, is the ability to visit 
their rooms. Once you're in one, you 
can tune into the resident computer 
in that room, complete with a 
stunning fake operating system 
running in Shockwave, 

"This proved to be a good way of 
disseminating the relevant 
information/ states Matt Thaurllng, “It 
also lets visitors work out facts about 
the characters’ personalities. Noodle 
has a Mac, Murdoc has a laptop, and 
2D a ZX Spectrum/ 

"The interesting thing about this 
section is that it was always going to 
have to be updated regularly/ 
continues Stevenson, It had to be 
done in such a way that the emails on 
Murdoc’s Orgy Express’ program can 
bo updated without having to edit the 
original Director file/ 

I he problems caused by creating 
fake operating systems arc small fry 
to what Thauding refers to as the 
biggest challenge of the Gorilla? site. 
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THE SITE 


The site 

Gorillaz _ www.g o riHuj.corn 

Who designed it? i 

GelFrank, site development 

www.getfrank.coni 

Zombie, Gorillaz concepts/art direction 
_ ww w.zombic.uk.com 

Number of people involved? 

Fojr at Gc tFmnk _„ 

Software used? 

Macromedia Flash 4 & o, Macromedia Director 7 


Ltilimi i to Hniitu 
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You probably wouldn't notice it when you visit, 
but there are three ways to navigate through the 
site: you can move first person, use the map, or 
go through the navigation toolbars. ' Putting the 
whole thing together was a nightmare, with these 
three navigational devices running concurrently/ 
he admits. "But I think we've achieved what we 
wanted with the site. You never feel like you're 
going between Web pages." 

Reasons to be cheerful 

The future of Gorillaz is bright, "They're a pop 
group/ says lhaurling. "They'll keep the project 
going for the time being, while they're successful 
at least." Secretive plans have been hatched for 
the future of the Gorillaz site, but the only info we 
could impart from GcLFi ank was to do with the 
growth potential of the site. “If you look at the site 
map, youII notice there are lots ot rooms that are 
closed/ admits Stevenson. "Things could appear 
in here in the future" 

Having been a part of such a significant Web 
experience, Gary and Matt are understandably 
proud of some of the elements of iheir work. 

Both point to the jukebox action on various pages 
as being integral to the success of the site, as it 
provides an interesting and innovative method ot 
selecting music. Stevenson highlights the 
panoramic view you can scan through, complete 
with streaming video on one wall. He wouldn't be 
drawn on how long this effect, which he describes 
as 'stunning', look to achieve, but we can imagine 
that there was some degree of hair-pulling and 
teeth-gnashing before the result was perfected. 

More than anything, thoughthe team are 
happy with the way the site has come together, 
and put this down to one thing more than any 
other. “We do a lot of work with the music 
industry/ says Gary Stevenson, "and the Gorillaz 
site shows what you can achieve If you integrate 
the site with the campaign". 

But fundamental to the whole GctFrank 
experience is its vision, which is demonstrated by 
its views on using the right technology for the job, 


no matter what, "A lot 
their views of what you can do with a Web site/ 
claims Stevenson. “They merely want to turn a 
book into a Web site, whereas you should 
always be using a medium for its purpose. We 
want to make a Web site an experience - not 
a brochure.” ■ 


One really oka 
touch on the site is 
the different 
computers that the 
band members 
own. Noodle has a 
Mac, Murdoe has a 
laptop and 2D has 
a IX Spectrum 
(right), you to 
sec wfraf's on their 
hard drives and 
ride through their 
emails 


Noodle OS 


rime taken? Mi 

Twelve months_ 

Page impressions? 

3 CM ,000 unique visitors a month 
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V,•Stiffs D 

More than just a shopping trolley o Every aspect of on-line 
trading has been bundled to provide you with a complete, 
end to end e-commerce solution. We have taken care of the 

painful things so that you don’t have to - leaving you time to 

f) 

concentrate on site design. Phewo 



The Complete E-commerce Solution 


0 Get Trolleyed - build sites selling upto 10,000 products 
p Domain Names - free domain name registration 
P Secure Hosting - complying with all banking requirements 
If Merchant Accounts - refreshingly simple, streamlined access 
P Credit Card Processing - integrated with ail payment gateways 
p Search Engines - register with all major search engines 
P Cost - £300 in the I st yean L 150 per annum thereafter 


e-commerce In plain English 

To find out how Get I rolleyed can make the difference 
to your business and view live sit.es developed by our resellers 
visit www,get-trolleyed.com 
Alternatively call 0800 29B 7! 78- 

www.get-trolleyed.com 



AJP Interactive Product 


BASCLAVS i 



Merchant Development Partner 














































The smart way to get your small business on the M 


EXPERT ADVICE 
ON POWERING 
YOUR SMALL 
BUSINESS INTO 
PROFIT 


■MR 60N-f R£ 

PRAcr/CAl 

business 

ADVICE 


S tarting your own profitable small 
business on the Net can be an 
exciting process- You don't know 
what rewards youYe going to reap or 
how popular the service might be* 

But you need to remember that there 
is much more to it than simply building a 
site- In this issue we examine some of the 
all-important financial issues involved (see 
Take VAT on pages 102-104) and some 
tried-and-tested advertising techniques on offer (see Advertise 
Your Site on pages 110-115). All this will help take some of the 
guesswork and hassle out of running your e-store. 

If you haven't built your site yet - or are still mulling over how to 
do it - check out our four-page tutorial on Get Trolleyed in this 
issue. We’ve teamed up with the makers of the program to give you 
a very special money-saving deal - see page 98. Happy trading! 


INSIDE... 

Small business news 92-93 


Shopping cart abandonment 

94-95 

NEW! eBusiness Q&A 

96 

Creating a store with Get Trolleyed 

98-101 

Tax implications for online businesses 

102-104 

Joining a business directory 

106-109 

Advertise your site 

110-115 



Mark Newman, Editor 
m newma n @ paragon -co.uk 
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eBriefing T iWr 

NEWS \HfmL 

Your Business Online 




HIGH-SPEED NET 
BECOMES REALITY 

NTL launches low cost, always-on, high-speed 
broadband access for small businesses 

NTL HAS LAUNCHED a low-cost broadband service for the UK’s 1.2 
million small businesses - offering Internet access 20 times faster than 
conventional dial-ups. 

Research conducted by NTL revealed that small firms fed frustrated 
by slow Net access and unreliable dial-up connections. Long waits for 
big file downloads can ratchet up calf costs and lengthen the working 
day by up to 20 per cent, leading to a new phenomenon, ‘Web rage’, 
which is driving some small firms to despair. 

The new broadband service from NTL Business allows firms to opt 
for either a 500 Kb/s or a IMb/s service, wilh contention ratios of 
15:1, allowing them to tailor a package to suit their business size and 
access requirements. Later in the year, a 2Mb service will afso be 
made available. 

The entry-level 500Kb/$ service cosls £90/month for unlimited 
usage, or XI25 a month for IMb/s, There's also a one-off installation 
fee of £220. 

broadband access is available in conjunction with NTL Business 
Essentials, a flat fee communications package available for small 
businesses. From £12/monlh it includes easy to understand telephone 
tariffs; free domain name registration, email addresses and Web space; 
a complete online shopbuilding service; and 24/7 technical support. 
For more information see wwwmt Ixo m/broadly s pea king 


Need expert legal help? 

A NEW LEGAL service to help - 

small online businesses deal 
with tax, VAT, employment 
matters, intellectual property 
and company commercial 
matters has been launched. 

LawGym 

(www,Jawgym.com) provides 

a unique legal advice that ______ 

otters fixed prices starting from just £30. Businesses can request 
whether they want advice immediately or whenever they choose and pay 
accordingly. They also decide whether they want advice face-to-face, by 
telephone or online. 

For security reasons, each business’ advice is stored on their own 
secure e-file, so that they can refer back to advice If they have a similar 
problem in the future or are travelling and need advice. 

Pro Bono (free) advice is also available. One question is dealt with for 
free at a monthly chat for urn on the third Wednesday of every month. 
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SAGE OFFERS FREE 
E-BUSINESS BOOK 


BUSINESS SOFTWARE SPECIALIST, Sage, is offering a free 120 page 
eBusiness book called Making a Success Of eBusiness' to visitors of its 
Web site (www.uk.sage.com). 

Written by the Sage eBusiness team, the book is an easy-to-use guide 
to help you and your business reap the benefits of online commerce. 
The contents are based on real life situations that Sage has encountered 
in helping thousands of businesses to get the Internet 
working for lhem. 

the hook covers 
building an effective Web 
site, turning sites into 
shops, the equipment 
you'll need, and the costs J 
involved. The offer is 
limited to one per 
company and to UK 
residents only. 
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PAY-AS-YOU-GO WEB 

PAY-AS-YOU-GO Web space has become a 
reality with the launch of Pay As-You-Host 
(www.pay-as-you-host.co.uk}, a user- 
controlled online facility costing from 
£3.99/mcnth where sites pay only for the 
service they require and for the length of time 
they require it. 

Pay-As-You Host claims to be the UK's first 
month-by month hosting package, designed to 
provide a highly flexible and low-cost 
automated service. With a credit card 
transaction, users purchase a basic package 
which includes file space, data transfer 
allowance, unlimited email accounts, mailing 


HOSTING Hf 

list and auto res ponder 
features, plus database 
facilities and scripts. 

The system's flexibility means that users can 
specify the precise amount of file space 
allocated to each domain for Web files, emails 
and logs, Pay-As-You Host's monitoring tools 


allow account details and site statistics to be 
viewed at any time. 

Pay-As-You-Host is ideal for site builders 
who anticipate fluctuating growth in content 
and visitor’s and is particularly suitable for 
those Who require varying amounts of capacity 
over different periods. 





Free news 
for your site 


IT YOUR ECOMMERCE site needs 
top quality, regularly updated 
news and features material, but 
doesn’t have the budget to pay for 
it, then a new service from Vibrant 
Media (www.vibrantmedia.com) 
will be ideal. 

It provides high quality content 
from publishers including IDG, 
VNU and ComputerWire Lo Web 
sites at no cosh 

Web site designers can quickly 
add live news feeds and full 
articles to their site s pages, 
Douglas Stevenson CEO of Vibrant 


Media said: 'Working in 
partnership with key publishers 
our content will drive traffic 
and increase stickiness so that 
visitors to a site wilt stay for 
longer and visit more regularly. 

“ I he business has got off to 
an amazing start; within our 
first week we had more than 
25 sites taking our con leu l 
feeds. Wc arc looking forward 
to working with customers in 
many different sectors to seivc 
high quality news content to 
enhance their sites for free” 


Doughs Stevenson of Vibrant Media says 
its free news feeds wifi drive visitors to 
your site 


SMRLL BUSINESG NEVUS IN BRIEF 


H eBusiness 2001, 

Use longest running 
eBusiness show in 
the UK, will Lake 
place at Birmingham's NEC on 18-20 
September. The event features a host of 
products and services from a broad range of 
eBusiness suppliers. To register for the show 
or lo obtain further information see 
www, eb usiness-nec. co. uk 

JOnline advertising prices are set to 
continue lo drop, according to a study by 
Jupiter Media Melrix, Prices have already 
fallen by 30 per cent over the past year. 
Advertisers were paying an average of £18 
for 1,000 page impressions in June 2000 
while they are now paying about £13, The 
falling prices have been caused by the 
increased competitiveness of a market in 




which the supply of online ad space far 
exceeds the demand. 


□ UK Internet users 
would be willing to 
pay for online 
content, according to 
a new survey from 
Mondex. Of those 
polled, 57 per cent 
said they would pay 
for online searches, 
archived news 
articles, music 
downloads, weather 
reports, railway 
timetables, online 
directory assistance, 
horoscopes and 
financial advice. 


■4tH ft 

I L res ■ / #5 

Need help in hunting 
down some more 
eCommerce advice? Try 
these handy dozen... 


ECOMMERCE HELP 


WWW.VIRGIN61Z.NET 
Complimentary help for small 
bus! nesses 


WWW.YELL.COM 

Download 30 start up briefings for 

free 


www.enterprisezune.org.uk 

Library of business information and 
links 


WWW.RUSINESS365.CU.uk 
Offering all your business needs’ this 
is a handy site 


WWWSMALIBIZ.UK.CUM 
Get practical help for day-Lo-day 
business 


GOVERNMENT HELP 


WWWIEDU-NI.GQVUK 
Northern Ireland's Small Business 
A gency ____ 

WWW.F-ENVOYGOV.UK 

Find oul how the Government can 

help you 

WWW B LJ 51N [ 5SADV1CEON LINE. 
QRG.UK 

Legal and tax advice from the Small 
Business Service 


WWWUKONLINEFORRUSINESS. 

GOV.UK 

Policy news and resources from the 

DTI 


FUNDING 


WWW.FINDYOURANGEL.COM 
Find investors and consultants for 
your business 

WWW.FIRSTSTARTUP.COM 
Advice for start-ups and tips for 
getting funding 

WWW.BVCA.COUK 
Excellent British Venture Capital 
Association site 
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omers abandoning 
their online shopping carts 


Mark Newman 

reveals how to keep 
customers at your 
eCommerce site and 
encourage them to 
complete their 
purchases 


i t's the nightmare of any online 
shop owner* You manage to 
attract visitors to your site, and 
even get them to put goods in 
their virtual shopping trolley. Rut 
then just when they're about to hit 
your 'Confirm Order' button, they 
have second thoughts and quit the 
whole process. 

Although this is disheartening, it 
doesn't automatically herald the end 
of your eShop. ' Abandoned shopping 
trolleys aren't necessarily negative,” 


says Actinic's Kevin Grumbali. “Just as 
you would expect customers to enter 
your shop and browse your products, 
so Internet shoppers will browse your 
site, and make considered decisions 
before they commit themselves to 
purchasing products." 

He adds that potential punters put 
your products into shopping trolleys 
for many reasons - not always with 
the intention of buying, 

'It may be competitors checking 
out your site, consumers comparing 


phees, and finding out your trading 
policies, or even novice shoppers 
who find your site too difficult to use. 
Equally, they may use your site and 
then place the order hy telephone." 

Small business eCommerce 
software experl Actinic 
(www, actinic, co.uk) makes several 
recommendations to encourage 
consumers to complete their 
purchase and then come back and 
buy again* Follow these steps to 
reduce lost trade. 
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abandoning shopping trolleys 


FEATURE 




i ■ .- - 


1. BUILD TRUST 


Most importantly, buiid trust and 
more trust. Give your Web site a 
professional friendly appearance. 
Avoid using a riot of colours across 
your site Decide on a style and then 
use it on all of your pages. Above 
all, though, keep your site simple 
and easy to use. 


2. BE GONTHGTHBLE 


Provide your contact details 
throughout the site, including a 
telephone number and physical 
address. Promote confidence, 
respond quickly to emails, and 
answer the telephone professionally. 
This might sound obvious, but loo 
often sites fail on the basics. 


3. EXPUHH COSTS 


Communicate your postage and 
packing costs early in the 
transaction, if the customer 
proceeds to the checkout and 
decides the postage is loo 
expensive, you have lost the sale. 
Positively, to justify the postage 
charge, a customer may buy more 
than one product. 


4. GIVE fl GUflRRHTEE 


Clearly explain your guarantee and 
returns policy, A rock-so lid 
guarantee goes a long way to 
persuading people to buy. People 
are particularly unlikely to buy big- 
ticket products like cars and other 
expensive items if Ihere’s no proper 
after -sales support. Put yourself in 
the buyer s shoes 


5. EXPLAIN YOUR POUGY 


Describe your terms and conditions 
and privacy policies. These gives 
consumers the confidence to buy, 
safe in the knowledge that their 
details are not going to be sold 
onto another company. They won't 
thank you if their email account is 
flooded with junk email after a 
purchase from your site! 



Explain your security and encryption 
process This could come from 
using Secure Socket Layer (SSL) or 
bank-approved software like Actinic 
Catalog, with 12^-biL encryption. 
Daily newspapers are full of horror 


stories all the time. Don't risk your 
site s future on poor security. 


/.MAKE IT EASY TO BUY 


Provide alternative ordering 
methods. As a vendor, even if you 
are pushing Web sales hard you 
should give alternative ways of 
ordering - such as by fax. A few 
people will take advantage of the 
facility but for the rest it provides an 
aura of confidence that’s worth a 
great deal. 



Let people know that you take the 
risk, not the buyer. Many people 
don’t realise the extent of protection 
that their credit cards companies 
provide. If you get transactions 
charged to your account which you 
didn't authorise, you con request a 
refund from your credit car d issuer. 


EK 

Ik 
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Tell them that risks are no greater 
than when using mail order. 
Remember that risks on the Net are 
the some as in mail order. If you feel 
confident to buy by phone, fax or 
mail, you should be confident to buy 
on the Internet, In fact, your rights 
arc the same whether shopping on 
the Net or in the high street. They 
are covered by the Sale of Goods 
Act 1979 and the Trade Descriptions 
Act 1976. If you receive faulty goods 
you have the right to a full refund. 
The only exception is when buying 
from abroad. 


ID. MHKE BUYING QUICK 


Make your site fast. Use graphics 
effectively, not for the sake of it. 
Make the checkout process as easy 
as possible. Again, ensure that the 
site is not dynamically database 
driven unless this is absolutely 
essential - nothing is faster than 
creating simple and straight HTML 


11. EXPLAIN TERMS CLERRLY 


Manage customer expectations. In 
an e-store you need to make sure 
that customers know exactly what 
they’re getting and when. Amazon 
tells you that a book ‘'normally ships 
in 2-3 days” so you aren’t too upset 
if it takes four days. If you otter '24 
hour delivery’, when does the 24 
hours start? You need to be clear 


about any time cut-offs by including 
statements such as Orders received 
by 4pm normally ship the same day'. 


12 PROVIDE FEEDBflGX 


After the order is placed, give plenty 
of feed hack. Placing an Internet 
order feels risky for the buyer, so 
make sum you confirm receipt of 
the order and keep them up-to-date 
on the progress of that order. If you 
have to make a back-order, let the 
buyer know when the rest of the 
order is expected. 


13. TEMPI BUYERS BUCK 


Encourage loyalty and repeat 
purchases by shipping reliably and 
safely. Pick a carrier that can track 
goods online. Give the tracking 
reference to your customer as part 
of the order processing feedback. 
Monitor the performance of your 
carriers. There’s more on this on 
pages 98-101. 


1 JARGON BUSTER 1 

7 

Shopping cart 

This is the virtual 
shopping trolley that 
online shoppers use to 
collect products horn 
around your c-store. 

9 

Abandonment 

Studies show that some 

Web users place products 
into their shopping carts 
with the intention of 



buying but never 
complete the transaction 
and abandon the whole 


process. 



Remember that customer service is 
of utmost performance. Encourage 
repeat business by going out of your 
way to meet customer needs. A 
happy customer will tell friends, but 
an unhappy one will tell everybody 
who’ll listen. There’s nothing better 
than word-of-mouth 
recommendations for your site, ”I 


14. CUSTOMER IS KING 
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eBusiness 
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Your Business Online 


]g| \. H r / ^7 


eBusiness 


Q&A 


Gerard Liston of Small biz UK 
answers your eBusiness questions. 
Email him at pi@paragon.co.uk 

DESIGNING DILEMMA 

|jjH What criteria should I use to hefp me decide 
““ whether to develop my shopping site on my 
own or to use a Web design company? 

Sally Granger 

^^1 For any small business, the temptation to 
*** choose a OIY eCommerce solution is 
strong. There's a hugs choice of in-a-box 
solutions which, for less than £500, can provide 
templates and user-definable options to build a 
catalogue site. However, deciding whether or not 
these are suitable will probably depend on your 
answers to two questions: How important i$ 
this site to your business? And, what's your 
available budget? 

If you want a site that looks professional and 
distinctive (rather than adequate and functional), 
then it is well worth Investing in the skills of a 
graphic designer Forget animated graphics and 
other gimmicks - good design can ensure that 
the site is attractive, easy to navigate and retains 
your corporate identity. Asking a Web-conscious 
graphic designer to create a few template pages 
for use within a software package may allow you 
to get the best from both a professional and a 
OIY approach. 

Whoever builds your shopping site, Ihcre are 
no short-cuts. You will always need to define the 
purpose and objectives of the site; You will have 
to decide on the content and the copy for the 
site; And you will have to set aside time and 
resources to maintain the site. 

MERCHANT TRADING 

[l» How do I become a merchant trader on the 
Net and Lake credit cards through my site? 

f tarry Jenkins 

I Merchant accounts arranged with a card 
acquirer' are governed by a merchant 
agreement, which defines your responsibilities and 
the amount of commission that will be taken. It will 
also tell you about transaction charges and 
monthly fees that The card acquirer will take from 
your money. 

Merchant agreements for Internet payments can 
be hard to come by - particularly if you do not 
have a solid track record or are launching a small 
business on the Internet. Banks are simply acting 
cautiously, aware that merchant status has been 
used fraudulently. Organisations such as Worldpay 
(www.worldpay.com) do exist to help get round 
some of the complexities and delays associated 




with attaining merchant status. Even so, it can still 
be a time-consuming and confusing pr ocess. 

While credit cards appear to be an obvious 
payment method for an eCommerce site, it is 
worth pausing a moment before pressing ahead 
with your merchant application. Many people 
remain nervous about providing their card details 
on the Internet, particularly on sites that lack 
secure data encryption. It may be easier, cheaper 
and more realistic to provide a fax-back form or 
even request postal payment by cheque. You 
should also keep an eye open for innovations 
such as Noctiex (www.nochex.com), which 
enables customers to make secure payments on 
the Internet... using cash! 

ADVERTISE MY SITE! 

■ What arc the most effective ways of 

advertising my eCommerce site in terms of 
cost and results? I really don’t want to spend a 
great deal - I can't afford it! 

jane Williams 


Vvfl For each of the astonishing Amazon, BBC 
and Yahoo! Web sites, there are a million 
that are simply a waste of time. So, how do you 
make yours stand out - cost-effectively? 

Spectacular dot com failures over recent 
months provide adequate evidence that 
flamboyant promotion does not guarantee 
success. Inevitably, there will not be a single, 
quick-and-easy solution. So, it is probably best to 
start with the obvious areas. Wherever you 
currently promote your telephone number, 
promotional slogan or freepost address - add 
your Web site address. For that reason alone it is 
also worth ensuring you have a logical and 
memorable URL 

Beyond that, there are numerous offline and 
online promotional options, ranging from 
conventional display advertising and direct mail 
to site banners and discussion forums. Your 
choice will depend on your products and your 
market. Ask yourself why should anyone visit 

your site, 
and 

remember 
that an 
innovative 
offer may 
get you 
some 

worthwhile 
PR 

coverage. 
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What is the difference between a Needle in a 
Haystack and a WebOrator Member? 





To Your Company , is the 

ultimate Worldwide marketing tool 

In webOrator.com your company Profile is 
professionally presented to (he world 24 hours a day in 
the form nf a comprehensive, easy to navigate 
Info Web it shows your future customers exactly what 
they need to know about you 


As a Member company, webOratorxom 
enables you to be directly identified by 
your profile, your products and your 
services. 

Your Products and Services can be found easily as 
they are identified to your company under the industry 
Trade Centre within your World Market Mo “junk 
surfing" just specific selection with finite results - it 
couldn't be easier. 


To Your Potential Clients 

is the definitive source of companies, 

their people, their products and services. 

At last, one simple lu use interface enables business 
to find the services or products they require as well as 
news, careers information and business opportunities 
for an infinite number of industries. 


web 


Irafnr 


ACTING WORLD 


W±Oatx Coliseum 74-76 Peasood Street Windsor Berkshire SL41DH T+44f0)1753 B33QG0 - Free Phone 0800 3168454 - F:+44(0)1753 833060 - E. saies@weboratDr uur n 


“Finding anything on-line 
can be like looking for the 
proverbial needle in a 
haystack! ” 

T he Internet is an efficient and time saving 
disseminator of up to the minute news and 
information The technology is cheap, 
works well and operates globally. As a marketing 
tool the Web is a great equal iser enabl ing small and 
medium-sized enterprises (SME’s) to trade with 
the higger players on the Internet. The problem is 
having a Web presence is not enough and is often 
only secondary marketing, a point that many fail to 
realise until they have paid for a web site that sits 
there for months producing few or zero results. 
Many organisations will advertise their name and 
address, what they do and then say visit us at 

www. If the primary invitation to visit the 

Web site didn't inspire, the Web site won’t be 
visited... hence it's secondary marketing nature. 


Finding anything on-line can be like looki ng for the 
proverbial need I e in a haystack \ 

Search engines can provide some of the answer to 
being found by those who don't know you however 
generally search engines lack true trade specific 
focus. Try searching for the manufacturer of an 
Industrial Pump using a standard search engine; 
you are just as likely to get manufacturers of | 
American trainers. 

For the big players with significant advertising 
budgets being known and hence found may be less 
of a problem but if the Web site does not readily 
convey rapid informative evaluation forget it as a 
marketing tool 

WebOrator pic makes sense of tire Web and 
provides a presence designed to address these 
issues. 

www. weborator com 

WebOrator delivers an affordable, solid business- 
to-business marketing platform through the 
Internet that links companies products and services 
to potential customers. The service is provided on a 
membership basis directed to the company looking 


to attract new markets, is free to the user and will 
ultimately be applied to almost every business 
sector globally! 

WebOrator provides the ultimate worldwide 
marketing tool - Enables any business to be 
identified by their profile, products and services - 
Provides to the users the definitive source of 
business information. 

In short WebOrator provides through a friendly 
graphic interface, a series of uniform trade specific 
shop windows displaying global companies, their 
products and services. Where companies already 
have a comprehensive web site WebOrator 
provides the vital link from the overview shop 
window thus enabling the company’s web site to 
be found without prior knowledge of the company. 
WebOrator in addition provides free to Members 
a number of trade specific related services 
including recruitment, business opportunities and 
news as well as free Internet access to members 
and visitors. For more information visit 
www. weborator com or telephone 017 5 3 833050 
or Freephone 0800 316 8454 WO 


















Your Business Online 





IT IS OFTEN said that any business that does 
not have an online presence is doomed in 
the 21 st Century, Whether you beiieve the 
hype or not, there are many advantages to 
selling your wares over the Internet, It is 
becoming an increasingly popular way of 
shopping for many people and it is a great 
way to boost your sales, A traditional bricks 
and mortar business can only sell locally, but 
an online store is able to sell worldwide. Even 
it you don't want to send your goods across 


the globe, simply selling to our European 
neighbours can bring significant sales. 

Starting an online store sounds 
complicated and sounds like you need 
expensive professionals to sort it out. This 
isn’t always necessary and small to medium 
sized businesses can build an online store 
using Get Trolleyed, You don't need any 
technical knowledge and provided you can 
use a Web browser and fill in a form on the 
screen you can build your own shop. 


How to: Create an 
step-by-step guide 


online store with Get Trolleyed, With 
you could be taking orders in no time 


Earn money 


HOW IT WORKS 


D There are two types of 
software for creating an 
online store. One is used 
offline and one is used 
online. Get Troll eyed 
belongs to the latter 
category and you can 
create a shop simply by 
using your Web browser. 
You don't need to know 
anything about creating 
Web pages or HTML and 
so it is suitable tor non 
technical people who 
simply want to get their 
store up and running with 
the minimum of hassle. 
You just connect to the 
Internet and point your 
Web browser at the Get 
Trolleyed script at 
http:/ / www,yo urdomsi n. 
co.uk/cgi- 

bin/trullcyed/ifideK.cgi to 

start 

However, take note that 
Get Trolleyed provides 
you with the ability to 
create design templates, 
product databases, site 
structures and product 
; pages offline and FTP to 
die server. 

Updating, adding or 
deleting products is easily 
achieved and if you 
already have a product 
catalogue in a 
spreadsheet or database 
it is an easy task to 
export it and upload it. 

For the more technically 
minded. Gel Trolleyed can 
be customised in a variety 
of ways. It's therefore 
ideal for ail levels of user. 




Getting started 

Go to www.get-trolleyed.com/practical to 

acess the software and register for a Get 
Trolieyed store. The software is accessed 
through your existing Web browser. Add a 
username and password to create your 
account and get started. 




Get ready to build 

There are several different types of user to choose 
from and you can pick the type using the drop-down 
list. This ensures llial the correct help files are 
available to you later. Click the 'Update' button and 
the admin password is updated. A menu appears on 
the left and you are ready to start building your shop 





Choosing a shop template 

Your first action should be to define a few global 
variables, so click on 'Shop Setup' in the menu on the 
left. A table of templates is displayed and you can view 
an example of each one. When you find one you like, 
dick the T oatf link. If you are able to use an HTML 
editor, it s possible to customise the free templates. 



Adding the shop details 

After choosing a Web site lernplate, you will 
return to the same page. Scroll a bit further 
down and you will see the Shop Attributes 
where you can enter the shop name, address 
and contact details, VAT options arc just oft the 
bottom of the screen 
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feedback 
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■■you iff woikmg pgstajp init bj u>dur fahre, leive TheM cleilicms blank 



T'nty ara I nhs to p ig DC that are nal geriBrateri hy !hft shop ineripl - if pages jou hs*e bui 
yuorvulf nr BJrtgrnal links. If used eney arc addes -as part oMfte jape hnw 



Setting weight options 

KjfUier down the page is Weight, The name 
can be bottles, crates or whatever is 
appropriate to your goods and the weight can 
be Kg or any other unit. Arid any links you 
want displayed and then click 'Update Global 
Variables' at the page bottom 


Who do you. waul error ntosaages In go to? rin you Utlually wanl error reporting? Do tranI 
■warnings whgn you rebuild the 3lto if thlll^a are miaaing? 

Unless yauVB bun your Sits yourself, or hr# rtfrtlded 1o run rt al youraoJT. Unv tho (Mowing, 
your web designer 



xlmmutaliim stijus « 

;v«r No|t 

■ (error* that Cvvtt Jjv heck attempts are skills togged. bttt\,OP r> 
wanl them maiferf to Srtw *9 sw/jJ 

On r j^PI 

. if,yuo aw customismg ywr pttgeo an/ removmg 

Setting script admin options 

A little further down the page are some script 
administration options that you need to fiH in. 

Enter your name and email address and this will 
be used to send you messages if a problem 
occurs. Click the Update Geeky Stuff' bulluri aL 
the bottom 


Serwf time is currsnlfy !; 33 jm If this i& wranfl. CDITCCt batew and lick chenkhin 

thi 

Fierce Tiber If arnsruding, the Mm* shook) be correct when V vu dick the upd Jle 
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Ask your ISP d you ere wisurw. On UNDtfLinUk. it 16 USlfi 
On NT. Mt9r hl.nr to us? the Ble| trailer. 


l/uer/ebin/scridmail 


Time and email settings 

Aflep updating the global variables, click on 
'Program Setup' Most of the information here 
Is quite advanced and you probably won t need 
to change it. Al the top is Local Time mu! you 
should ensure that this is correct and lick 'Use 
this time' 


Setaci urtiich paymsnt rmslhodi you accept and cfitk update IT riBccsssary. emter/imend 
:urt your needs a~ 



Adding the payment details 

Click the Order Processing’ link in the menu 
and you can enter the options for payment of 
goods from your site. Use the drop-down list 
to select a secure server processing option and 
tick the other options as required. Click the 
'Update' button 


7 

■ 

! Mela 

keyword s/destn pi in n 

Meta tags are special 

HI Ml tags placed in trie 
header ot a Web page. 

They contain a 
description and keyword 
list that search engines 
use which adding your 
site to their database. 
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fl 

Merchant account 

This is a business bank 
account that enables you 
to take credit card 
orders. You need a 

Special Internet enabled 
account to process credit 
card payments from 
online stores. 

7 

■ 

Shopping cart 

When you shop at an 
online store, the shopping 
carl software remembers 
the products you want to 
buy and lists them when 
you go to the checkout 
page to pay for Ihem, 

7 

Ttiumlirmil 

This is a postage stamp* 
sized graphic image that 
is used on a Web page 
when space is limited and 
it's linked to a larger 
image. Your products will 
need thumbnails. 





J Preview uf icmpliito In sfrur tirni * Ia rmlmin - Mrcioiott lutoirrel Ettytorwr . H 3 Edit leinpl.ui! mins and oenditiori^ UitiewiJt Intrmnt Fyplnei 


Preview Instructions to customer 


Whrn you ctck ihc button btWw, a mew window will open until our fas form in 
your order 

• print Ihis form out 
■ compfetr your details, and 

* fair it to us with, your payment. 

edit | close 


Editing the messages 

After selecting the payment methods the next 
page enables you to see all the various 
messages and instructions that the shop displays 
b visitors when they buy products. Click the 
'Preview' links to read them or click ’Edit' if you 
want to change the test 


Edit terms and conditions 

Editteti below. Changes will take affect alter next site rebuild 


These Leiims and cundit Iona gaveca gout purchase of pc&dUcts from 

this store. 

Prices asd p&ywEnt 

Blah mail Elah. Bl«h 61A& mat. Blah blah blah. Blah blah hl*h, PUb 

blah blah, ftlali Ulati blab, Blah filah blah. Blah blah blah. Blah hlnh 

blab. 

Dfcilvarv 

Slab blah b£«h. Blab blah blbh. Blab blab blah. Blah blah hl&Jri. Blah 
blah blab. 

* Cancel lation and St’.ut inn 
Blah bian bian. Blab hlab blah. Blnh blah blab. Blab blab blah. Blab 

blah blah. Blab blah blob. Blab blah blah. Blah blab blah. Blah blah 


Adding terms and conditions 

Right down at trie bottom of the page is a link 
to terms and conditions. It is essential that you 
dick the 'Edit’ link and enter your own terms 
and conditions for purchasers of goods from 
your online store. Click the Update' button 
wrier finished 


TDP TIP 


Global or local? 

When you create your 
online shop you must 
decide who to sell your 
goods to. A site can be 
accessed from anywhere 
in I he world and unless 
you specifically state that 
overseas orders cannot be 
taken, visitors will assume 
they can. Of course, you 
may need to charge 
different postage rates lor 
UK, Europe and the rest of 
the work!. Then there b 
VAT to consider. It needs 
to be applied to UK and 
EU members, but not to 
non-EU members or the 
rest of the world. 


© 
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Your Business Online 
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■ Before you go online and 

; set up your shop you will 

need to prepare product 
photos, You will need a 
large image and a 
thumbnail saved in gil or 
)PG format at 72dpi, 

I Afte r to I low i i ig uu r ste p 
I ; by-step guide you will 
find it useful to read the 
help pages on the Gel 
Ti oileyed Web site. These 
provide information on 
many advanced features, 

| You can prepare product 

■ information in a 
spreadsheet or data base , 
save it as a .csv file and 
upload it. There is more 
information at www.get- ’ 
tfolleyed,co.uk/help/ 
Q3,htm 

■ There is a plug-in for 

! Adobe Got ive that 

enables Gel Ti oileyed y 

stores 10 be created 
easily. There are design 
templates at www.geh 
trol leyed.eo.ok/ help/ 
basic template, zip. A 
toolbar extension for 
! Dreamweaver Is also 
under development. 

■ If you need 10 define tots 
! of different postage rates 

for different sizes, 
weights and destinations 
then create a .csv file 
offline. See www.gct 
troll eyed ,co. u k./ help/ 
1S.htm 

I If you have a lot of 

products, just TIP the tot 
in one go. See www.get- 
1 tr ollcyed.co.uk/help,, 1 
1 03. him 


TRADING TIP 


■■ Merchant trading 
U facilities 

If you are a Get Trollcyed 
customer you can gain 
merchant facilities for 
trading on-line - even if 
you are a new start-up 
business. The set up costs 
for merchant facilities are 
reduced from £150 to 
tree. If you are a new 
start-up business the cost 
i is reduced from £250 to 
£50. The merchant 
services fee is fixed at 
2.25%, 



Click a page- title id *tM * pngn undembath U, dr (0 cdlil. fliowe or delate the pagu. 

Click I lie m ed u tt*. link next to a pag* Ifll* to «lrt. ntnwwH or ra nidar product!; On line Jf 


Number of piuduut pTiwwi in shop alter next 


■ 






Displaying the shop structure 

Click the "Shop Pages 1 link in the menu on the left 
and the structure and Web pages in your store 
are displayed. At the moment there isn't much 
to see because we have just started creating the 
site. Click the "Products' link on the right (not the 
left menu) 



Editing the shop pages 

Clicking a link in the shop structure view enables 
you to edit the page. Here you can specify the 
page title and write and introduction to appear on 
the page. You can also add those all important 
meia keywords and description that search 
engines use 





Adding more pages 

Click the Update' button and the new page 
details are stored. You'll return to step 11 so click 
the Products' link again and this time scroll down 
to 'Add Page’. To create a page, all you have to 
do is fill In this form and then click on the 'Add 
Page' button 



Adding a product 

Click the ‘Products' menu on the left (not the 
products page link on the right) and you will 
see a form for adding products. Use the top 
form and enter an ID and click 'Proceed', The 
case-sen si live ID can contain up to 15 letters 
and/or numbers 



~Addl'Wt lmti<rbtott Product 

Wake CHanj&B/addiliwvfl ac mccwmur, lb*n cfck ttw update Midi *f Ihn hotlom 

Natfr. up caScd ImagflG mplacB eiisLinf iirteftirt ifl ti* l*re shop imnr,?ck*1fll]( rl I&e flew image is 
of ti)C same type as the existing urn- Utharwise, changs? ate mate »i mhuiid tin* 




Specifying product details 

In this form you can write a description, add the 
price and so on. Click the 'Browse’ button to 
select the product imago on your hard disk You 
can specify associated products, such as 
batteries for electrical goods, and active or out of 
stock items 



Adding product options 

Your products may be available in different 
sizes, colours and so on. Click 'Easy Edit' next 
to Product Options. You can specify the name 
of the options and then the type of option and 
price difference. Click 'Easy Edit' again to add 
more options 
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Adding products to pages 

When you click the Update button, you will 
see youi store structure. You must click a link 
to add the product you just entered to a 
page, Then you will be returned to the 
Add/Edit Individual Product form. Enter a 
new ID and add more products 


nvF &v&m ___...__ 

ChdMw to+m:h products srp dispJayed Ofi Esge 

Pin ducts; rsdi» 


Eti&t 3 new Prcduci ID 16 arid a pmrturl 1i> 1- f pags 
Change lttfi order nLimbnrs to ro-Ondar products on. She 

g Retro Radw (ID; 1301) AetiM r 

Antique Radio (ID: TUOi] 

l~ AdJProJugMh l 
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Viewing the site structure 

Select Shop Pages' in the menu on the left 
arid die site structure is displayed. The name 
of each page and the number of products it 
contains is shown. Click the number uf 
products in brackets to display them and an 
option to add more 


ft HELP- 
» LOGOUT 
ft frtlftdlH 


. rTTTOflfoiiTTSD 


Updft* yrpjr li*e ihgp using thu Iruurk end dal a 


Rebuilding your shop may Lake same time, especially if ycu JlSvft mads m 
products Dr pages data. 

Donl panic tflfw rebuild appears IP be wer halIgrt H ttirtil Only the parH pfllw tbu-p Utai n 
updating will be changed. 

Rebuild uaistin? pages foes-h from templates F 


Building your shop 

When you have finished creating all the pages 
and have added all the products you can click 
ilte 'Rebuild Shop' menu on the left Tick the 
'Rebuild Existing Pages' option and then dick 
'Rebuild Shop’ This can take some time so be 
patient 


Editing your products 

You can edit the information associated with 
each product at any time simply by entering its 
product ID, When the ID is recognised, the form 
is filled with the current description. The Image 
LM and Thumbnail LM are the last modified 
dates 



Adding news end feedback 

Click the ’Feedback' menu and yon will be 
presented with a form containing detaifs of the 
items on the Feedback form page. You can add or 
remove fields, specify that they are required and 
so on. CJick the 'News' menu and ei iter the latest 
news 
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Viewing your finished shop 

When the shop has been rebuilt a link to the home page 
is displayed and you can browse the pages of your store 
Hero wc see a pop-up product window showing the 
details, options and button to add it to the shopping cart. 
Marketing, and report generation features let you export 
sales data into popular office packages such as Sage 


ONLINE RESOURCES 


www.epdq.co.uk 

You will need an Internet 
enabled merchant 
account to take credit 
card orders, Barclays wilt 
soil one out for you, 

www.woiidpay.com/uk 

This is an online payment 
processing company that 
enables you to accept 
credit card orders. 

www.secpay.com 

SEC Pay offers online real¬ 
time payment processing 
for debit and credit card 
transactions 

www.merch3ntwork1.com 

You will find lots of help 
and advice on taking 
orders over the Internet 
at this Web site. 

www.smartftp.com 

An ftp program is useful 
for uploading lots of 
images and this freebie is 
one of the best. 

www.scnf.com 

Get yourself a free Web 
page designer and a free 
photo editor at the Serif 
Web site. 




TOP TIP 


1 


i Photography 

The most time consuming 
part of building any 
online store is the 
photography. You may 
have du/eris or even 
; hundreds of products and 
visitors will expect to See 
what they are about to 
buy before they hand 
over the cash. This means 
that you will have to 
either take the photos 
yourself or pay u 
professional 
photographer to do it. 

The latter option can be 
expensive, but will result 
In the best images for 
your site. However, you 
may he a tile In take 
reasonable photos using 
a good digital camera, 

The choice is yours. 
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lake VAT! 


FEATURE 


E very online store must observe the law and pay any 
taxes due. And in terms of eCommerce, there are 
many regulations which state the way in which 
trading must take place. The essence of the current 
movement is to provide the maximum protection for 
consumers. A cursory examination of this philosophy would 
suggest that the intention is to give total protection to the 
consumer with no regard to the online store. In practice, 
both the consumer and the online store benefit from these 
regulations. If customers feel secure with the protection that 
they ore being offered, they are more likely to commit to a 
purchase and not abandon their shopping call before 
payment. The more that is purchased online, the better the 
trading environment is for those offering a service. 



Data Protection Act 1998 

199S Clupur 29 


C Crown Cof^ngnt J 993 

The legislation con&MiaJ mi Qua web m Ic is aubjetr Ed Crown Copyright pre 
flipn^tiMd ftw oF charge pcoridsd Ibat it u reprodx-ed accurately and (hit 1 
Status of llH material is made and ail Id users 

El ihftuM Ui ikiM Hut lbe right Id reprudu™ Jbe twit -jf Ada uF foilianwiit d 
Arma and fflie Quea's niam unprincs 

The kit Of Hi ib tn lemfft wr»nn ai the Art has Dmt prepanHl 6n naHert Hie la: 
Aaaent Ttw aultirin&Eiim smiem islfte Qweti'* FVnhfr wpy ptihlsslwd W T 
«the Dab, Protection Act IMS , ISBNO 1Q54E03S KkIeSK M Has 
aa olEaa] cgpv »e H<?w ts obtain TT.e Scenery Office lutes 

TO ensure am adeem OVS alow ror.iicdiora. large Joojrr.entD have been seg: 
___When: toil ace a ■anlurje 1 hLRnn at Hie boffiom rt ltie natfi r.f teat Ena md 

Anyone holding Information on a person electronically must register under 
the Data Protection Act 199$ with the Office of the Information 


Commissioner. It is possible to register online at www.4pr.gov.uk/cgi- 
bii\f4pfproc7pagt-7.html 


Method of trading 

A business can trade in four ways, if a person trades as an 
individual, they will be a sole trader. If two or more people 
trade together, they will be in partnership. It is now possible 
for a partnership to limit its liability and become a limited 
liability partnership. This means that if the partnership 
cannot pay at! of the debts, the partners wilt not be 
personally liable. Finally, a person may trade using a limited 
company, The company will trade as if it were an individual. 
If the company is unable to pay its debts, those owning or 
running the company will not be liable for them provided 
they have acted properly. With the very high risks 
associated with online trading, using a limited company is 
the only sensible option. 

Distant Selling Regulations 

The Regulations require that you must provide certain 
information including your name and, if payment is made in 
advance, your address. You must give a description of the 
goods and service being offered together with the price 
inclusive of all taxes and delivery charges. For most sales, 
the consumer has a right to cancel within seven working 
days following the day of sale. This period is known as a 
cooling off period The consumer must be told of their right 
to cancel. 

If the original goods and services become unavailable, 
you must state whether you intend to provide substitute 
goods or services. Unless otherwise indicated, you are 
obliged to deliver the goods and services within 30 days of 
the order being placed. If you do not, you must refund all 
moneys paid by the consumer. 

As soon as a consumer has placed an order, you must 
conform the order in a letter or email. The consumer must 
be told again all the information about your name, your 
address, and what they have bought. If there is a right to 


cancel, you must tell them. They must also be told about 
any guarantees and after-sales-service. If you are providing a 
service that lasts for more than a year, the consumer must 
be told how to end the seivice. 

If the consumer cancels the order within the cooling off 
period, die money that has been paid must be refunded, if 
goods have been delivered, the consumer must return them 
to you. Unless you have specifically stated that the 
consumer shall pay for the cost of returning the goods, the 
cost must be borne by you. In reality, the maximum cost 
that will be borne by the consumer is the return postage. 

It is not possible tor a Web site to exclude the operation 
of the Regulations. Whist the Regulations are unclear, they 
seem to apply lu any Web site that is selling into the United 
Kingdom regardless of where the Web site is based. 

Data protection 

Most online stores will want to hold information on their 
customers. Anyone holding information on a person 
electronically must register under the Data Protection Act 
199R with the Office of the Information Commissioner. It is 
possible for you to register online. The annual fee for 
registration is £35.00. 

If you collect any information on an individual, you may 
only use it fairly and protect it from being accessed unlawful. 
The information must not be Transferred outside The 
European Economic Area unless there are adequate levels of 
protection for the rights and freedoms of the person on 
whom the data is held. Thus, if your online store is to be 
hosted in the USA, a 'safe harbour agreement’ should be in 
place. If there is no safe harbour agreement in place, you 
must give serious consideration as to whether there is an 
adequate level of protection for the data. 

If you wish to hold information about your customers, 
they have to give their consent. Unless the information is 
sensitive, the consent can be given by a pre-ticked box 
during die registration process. If die pro-Ticked box is un¬ 
ticked, no information should be held on that person and 
processed electronically. 

Spam 

The legality of Spam is questionable. The Information 
Commission, who monitors the all data protection, has taken 
the view thai The Data Protection Act covers emails and Spam 
is illegal. The Direct Marketing Association disagrees and 
maintains that it is perfectly legal. ISPs tend not to encourage 
Spam since Internet email boycotting tools may blacklist them 
and that could potentially damage their reputation In the 
past, an ISP has sued one of Its customers for having used 
their services to ^end 250,000 Spam emails. 


Welcome 



WetoofnB to the HM Customs end Excise Lwjn Page. 

Before you proceed!.... 


in Qfdsrto login, your browser mustoetorfigurod to accept cootaes. tty 
do not accupt cobkios tf iu ■jyjlun i hi I not alow you to ioym and you will r 
sse any error messages. 



It is now possible to reefer online at the HM Customs and Excise Information 
Service at www.hfrKe.gw.uk/bus/evr/howtovaUttnt. If the turnover of your 
business is less than £600,000. the Customs <£ Excise will pay you £50.00 upon 
receipt ul your fir st online retur n and an electr onic payment ol any tax due 


JflRGON BUSTER 


B A Company Limited) by 
Share Capital 

A company that is limited 
by share capital is a 
company that is able to 
trade as if it were a 
person. It can buy and 
sell goods, as well as 
employ people. The 
company will be ion by 
directors and have a 
company secretary who 
is responsible for the 
official paper work. If the 
company is unable to pay 
its debts, neither the 
directors nor the shares 
holder s will be liable lor 
those debts. Often they 
will be known simply as a 
limited company. 

B Assignment 

An assignment is the 
transfer of the rights in 
property from one 
person to another. The 
person to whom the 
rights have been assigned 
may slop anyone from 
infringing those rights. 
Generally, assignments 
must be in writing. 

B Fair dealing 

Fair dealing is a defence 
lo a claim that copyright 
has been breached. 
Copying of copyright 
material is permitted 
provided it is no more 
than fair dealing. Copying 
for the purpose of 
research and private 
study is allnweri as fair 
dealing. The copying of 
extracts from copyright 
works for criticism, 
review, and news 
reporting can also be 
allowed as fair dealing, 

Q Intellectual property 

These are intangible 
assets, which do not have 
any mass or commodity. 
Patents, copyright, 
designs, and trademarks 
can form part of the 
intellectual property of a 
company. Hie digital code 
that allows a Web site to 
be created is intellectual 
property. If another 
copies it without 
permission, there may be 
a valid claim for a breach 
of copyright. 


© 
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Q Partnership 

If a group of two or more 
people trade as a single 
bus in ess P they will be In 
partnership. Each 
member of Ihc group 
may act for every other 
member of the group. 
Where one member acts, 
all members are 
responsible for that 
action, 

B Passing off 

This will happen if a 
business pretends to he 
another business by 
trading dishonestly or 
infringing a trademark. In 
cases of passing off, the 
customer would have 
been mislead into 
believing that they are 
dealing with one business 
when in fact they are 
dealing with another 
business. 

B i PAYE 

This is a four-teller 
acronym that stands for 
Pay As You Earn. Each 
month, every employer is 
obliged to deduct from 
the wages of all 
employees a proportion 
for tax. At the end of the 
year, each employee 
should have paid all the 
lax that is due and will 
not have to pay m 
unexpected large amount. 




Tax avoidance and lax 
evasion 

Tax avoidance is 
establishing financial 
schemes that minimise 
the amount of lax that is 
payable. The schemes 
must be legal and the 
necessary information 
provided to the Inland 
Revenue or other tax 
authority. Tax evasion is 
making false declarations 
to the Inland Revenue or 
other tax authorities to 
evade paying tax. Tax 
avoidance is legal 
whereas tax evasion is 
illegal arid may incur fines 
and other penalties. 

Trademark 

A trademark is a unique 
word or symbol that 
identifies a product in the 
eyes of a customer. To 
establish a trademark, it 
must be registered with 
the Patent Office, 


Electronic signatures 

There is ikj requirement that a customer use an electronic 
signature to order goods from your online store. At present, 
the use of electronic signatures is not common. The 
advantage to yon of a consumer using an electronic 
signature Is That they will be identified as being the person 
who placed the order. 


Statutory Instrument 2000 No, 2334 
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STATOTCtY INSIF.UMENT 3 


The Consumer Protection (Distent Selling Regulations 2000 can be found at 
www.tegi$letten.hmso,gOYMk/ti/si20OO/20M2334.htm 

Trademark 

It is likely that you will want to identify your online store in 
the eyes of the public by the use of a trademark. Symbols 
and invented words are easily registered as trademarks, 
initials and signature can be registered but surnames 
generally cannot. The law tends to support the right of a 
person to trade under their surname regardless of any 
established brand. If a competitor offers products or a 
seivice that appear lo come from your online store using a 
similar get-up T you can stop them by showing that your 
mark has been copied, the reputation of your trademark 
damaged, and that there has been customer confusion with 
your business being damaged. 

Copyright 

Copyright is conferred automatically and you need not 
register. It gives protection to a wide range of literary, 
artistic, and technical material. Much of your content, 
including the code that you have written, will be protected 
by your copyright in the material. Similarly, you must not 
breach anyone else’s copyright by copying their online 
store. Displaying products and providing sound samples 1 
may be breaching someone else’s copyright but you are 



When you stint in business, you must tell the ink if id Revenue. There is a veiy 
helpful Web site at www.iniandrevemfe.goKuk 


allowed to do this providing that you deal with the 
material fairly, 

One of the most valuable assets of an online store is the 
database of customers. Databases now have copyright 
protection. Thus, unless permission is granted, no-one can 
use your database and you should ensure you don't use 
anyone else’s database. 

Confidentiality 

All employees of your online line store have a duty to 
protect your confidential information. If you enter into 
negotiations with another business, you should not disclose 



A trademark is a unique word or symbol shat identifies a product in the eyes 
of a customer. To establish a trademark, it must be registered with the Patent 
Office. The Web site of the Patent office is www.patert r gov r uk 

to them any confidential information unless you have their 
agreement in writing that they will not disclose the 
information to anyone else. 

Taxation 

When you start in business, you must tell the Inland 
Revenue, If your online store is a limited company, 
corporation tax will be payable on any profits. If you are 
trading as an individual, you must pay National Insurance 
Contributions and Income Tax on any profits. 

If your online store employs anyone, you must deduct 
Income Tax and National Insurance Contributions from the 
wages that you pay. The deductions are made thr ough the 
PAYE system. 

Once the annual sales of your online store have 
exceeded £54.000, there is an obligation to register with 
the Customs and Excise for Value Added Tax (VAT). It Is now 
possible to register online at the H M Customs and Excise 
Information Service. If the turnover of your business is less 
than £600,000, Ihe Cusioms & Fxcise will pay you £50.00 
upon receipt of your first online return and an electronic 
payment of any tax due. 

It’s recommended that if the sales of your online store 
are likely to exceed £54,000, you register for VAT as soon 
as possible. Whist VAT will have to be paid on any sales 
anyway, it will generally be possible to recover VAT charged 
on any purchases. Every three months you must return to 
Customs & Excise a form declaring your VAT. At the end of 
the month, the VAT must be paid. If your business is very 
small, it may be possible to return to Customs and Excise 
the form once a year. 

If you operate your online store in business premises, 
Uniform Business Rates wifi be payable in respect of the 
premises. If you contribute to the rates, it is important to 
ensure that the money is used to actually pay the rates. 

If your online store is successful and you sell it as a 
business, there may be capital gains tax payable on any 
increase in value of your business when you sell. Follow 
these guidelines, and you will do well. I 
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What’s your reason for not selling on the internet? Time? Money? Know-how? 


With Actinic Business, there's no reason to wait to open an online store, it's quicker, cheaper and easier than 
you could ever imagine. Actinic Business is a complete software solution, providing everything you need to 
sell online and costs just/850.00 + VAT (RRP). 



Like thousands ofsuccessful small businesses across the world, you 
too can experience the benefits of selling online with Actinic Business. 

Request your free Demo CD and 30-day evaluation software today. 

Visit www.actinic.co.uk/practical or ca II 08453588732. ACTINIC 
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Business to business services 
aim to bring speed, 
transparency and efficiency to 
inter company deals. 

Steve Patient looks at 
WebOrator, a new UK entrant 





ACCORDING TO EBUSINESS specialists, AMR 
Research, around 1,000 Business to Business (B2B) 
exchanges have been launched since 1998, Most have 
disappeared or, like Ventro, which launched Chemdex 
for the chemical and pharmaceutical industry, have no 
revenues to speak of, 

IDA, another business research company, estimates 
only a hundred 82B sites are actually handling any 
transactions at all. Some vendors are providing little 
more than a niche contact directory and hoping a 
revenue stream will appear by the time their launch 


money runs out. The next step up Is providing a fomm 
for related businesses to post tenders or offers. These 
mainly hope for a percentage on deals. 

More useful - and successful - are B2B sites which 
implement online procurement services and provide 
the software, such as Arlba. But these are finding they 
are losing business to nimbler - and lower cost - rivals 
such as EC Outlook and Equity. 

These offer transparent integration of disparate 
company systems and can even integrate with ERR 
(Enterprise Resource Planning) software such as SAPs. 
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Using a business directory 

I FEATURE: 


Private interests 

However, B2B integration and procurement vendors 
now have to com pete as SAP, PeopleSoft and IBM 
add procurement and other B2B services to their 
ERP$ - at firesale prices. 

Ail the above are threatened hy the growth in 
Private Trading Exchanges (l ] TXs), These are run by 
single companies - such as GE - or consortia of 
companies in related activities such as shipping and 
construction. They effectively offer EDI (Electronic 
Data Exchange) over the public Internet in a way 
which enables small suppliers to participate cheaply 
and easily while concealing sensitive business 
information and relationships from the great 
unwashed. AMR claims that this will be the dominant 
B2B model 

The advantage of a PTX to larger companies and 
consortia is relatively low cost, simple implementation, 
flexibility, the ability to determine who joins and 
control over the system. A supplier can also belong to 
more than one PTX. 


WHAT DO WEBORATOR USERS THINK OF THE SERVICE? 


PRACTICAL INTERNET CONTACTED ten 
WebOrator subscribers, seven of whom were 
able to i a Ik to us. None of those we spoke to 
had yet received any enquiries originating from 
WebOrator hut the general feeling was it hadn't 
been limning long enough for them to form an 
opinion on the service. 

All those wo spoke to had been approached 
by WebOrator representatives and commented 
on the professionalism of the sales team. The 
level of Net awareness and expertise In those 
we contacted proved remarkably low with only 
two having their own Net presence. 

Three didn't know there are other business 
directories available online and none had 
contacted on Investigated any other online B2B 
company before signing with WebOrator, All a bit 
of an indictment of Mr Blair's attempts at raising 
Internet awareness in UK industry. 



WebOrator requires its application twin - downloaded Qf from 
its CD - to be printed and posted, fees are £899 petyew 
i+VAT) payable monthly, quarterly or yearly 


Shaken, not stirred 

However, the big B2B problem is liquidity. Where's the 
money? S2B sites can charge on trades or charge to 
join. The latter model hasn't proved successful for any 
B2B vendor so far and the former requires large trading 
volumes and some way to keep companies dealing 
within the B2B service. 

In practice, companies that have met online usually 
move offline to conduct the real negotiations in private 
or using their own systems - and since they now have a 
relationship, they have no further use for the B2B site 
where they met. 

It's only PTXs, where those involved in setting it up 
commit to using it, that the operational costs are likely to 


within a specific industry and also within a specific 
geographical area. 

Of the six industry categories it plans to support, only 
engineering is currently live, with IT promised for July 
2001. There is currently no indication when the other 
sections will go live as WebOrator is still seeking 
strategic partners fur them. 

Within a world market category, WebOrator divides 
companies into Trade Centres hy primary area of 
activity, though a company can specify up to four extra 
areas as secondaiy, In practice, we found that this 
approach fails companies supplying 'generics' such as 
fixings, which could be appropriate to every Trade 
Centre. 

When you select a Trade Centre you see a search 
screen. A blank search throws up all companies in the 
Trade Centre, A specific search on a product or service 
finds all those companies with a word match in primary 
and secondary Trade Centres. Currently, many Trade 
Centres have no entries and searches often produce 
no results though this will, naturally, improve in time. 




Ariba is one of the larger and more successful B2B players , but like sn 
many others it's now looking for a new business model 

he met and the projected business savings for those 
involved realised. 

Against this background of rapidly changing B2B 
business models and the provision of company systems 
integration as the way forward for most B2B solutions. 
UK-based Trevor Money and Rod Shears launched 
WebOrator, which went live on February 16,2001. 

What is WebOrator? 

WebOrator is intended to be a place where companies 
can quickly find suitable product or service suppliers 


Information underload 

Selecting an entry from a search takes you to Ore 
company’s Key Contact page. There are up to five other 
menu options associated with each company? profile, 
products and services 1, 2 and 3 and a link to the 
company's own Web site. 

The pre-qualification and internal editorial control 
provides WebOrator s unique selling points. It claims to 
have a lot more information about each 
company than other business directories 
in a standard - and therefore easily 
compared - format. 

However, there is currently no way to 
make this comparison online other than 
by opening lots of windows. Offline, 
you'll have to print off lots of pages. 

WebOrator argues that by having 
subscribers submit news, offers and 
changes to its editorial staff, it maintains 
its standards and formats. Sometimes it’s 
nice for companies to have the option, if 
a company uses an employee to 
make changes who can't spell or © 


The CL>-based multi-step registration process 
collects all the information requited for the 
company's WebOrator entry in a hdd-by-ftekf 
process. AH Felds must be tilled tu move to the 
next form. The final result is a file you can post 
on disc or by email lo WebOratw 
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Using a business directory 


FEATURE 

Your Business Online 
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Get started with WehOiator 


B2B RESOURCES 


B2D IS A loose category, for 
example Yahoo! has a B2B 
section which enables you to find 
thousands of companies offering 
millions of products and 
services. B2B site listings are 
rarer A good one can be found 
at: 

www.stardngpa rtners,com/ B2 B 
Markets or at Bocal 
(www.bocat.com). Alternatively, a 
search for B2B and a business 
category works well on search 
engines such as Googol. Bocal 
carries some Interesting articles 
on Q2B as well. 



Bocal alias links to B2B directories, 
its own category based B2B site list, 
and lots of Information and articles cut 
the B2B phenomena 
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Beginning the search 

The World Markets page will provide access to 
differenel industry's business listings, however only 
Engineering is currently implemented. Click on 
Engineering' to get to die Irade Centre page. 


Choosing an entry 

There are currently 20 Engineering Trade Centres 
available You have to select one in order to be 
able to progress further. We've chosen 
'Agricultural' 
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Further searching 

Clicking a Trade Centre takes you to a search page. 
There's also an Advanced Search page available from 
here. With no search criteria, all entries are listed. 
We've chosen to search on 'Hydraulic'. 


Opening new windows 

Four entries come up. Going through them one at a 
time means clicking through up to 20 pages. If you 
right-click and open them in new windows, then you 
lose 11 le navigation frame. 
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Making contact 

Clicking a link lakes you through to the contact and 
key information page. From here you can access the 
other four possible pages of company information and 
find a link to the company's home page. 


Company information 

l he Products and Services pages give you some idea 
of what the company does, what it considers it does 
best, past successes and projects, mission statements 
and so on. Now it's up to you, 
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Using a business directory 

t FFATURE 



CareersWeb 


Vtew the CitMrsWeh pfi&Tinp for the 
Fi^jinnwHIj Wnrfri Market, 

CfM Env*#*i*q T:ade Centre: 


WcbOrstor pmvides job listings, 
posted by subscribers of the service 
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About we bOratflr 

Wutld MartatJ 

Star<hOrjlBT 

Hews Web 

(areereWeb 

fluOnfl^Wet 

Help 


CareersWeb 

Type keywords into one or more foeWri hekm, separated by commas 


View the CareersWeb postings for the 

Lnqmeeriog WutM Market , 

Agricultural Engineering Trade Centre 


You can only s natch for jobs which have 
been posted within a specific Trade Centre. 
We searched Agriculpirnf far any job 


About we bQfatar 

World Markets 

SearchOrator 

News Web 

CareersWeb 

EusinessWeh 

Help 


Terms & Conditions 


Title 

Location 

Country 



To RK&rty k«yi 
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To search Othln 
otth* cewflry. 


o 

write in sentences, then you probably shouldn't be trusting 
its judgement anyway. And since the information is held on 
3 database and the pages generated using ASP, the page 
formats are sacrosanct. 

Talking to Web Orator's founders and using its site, it 
becomes clear WebOrator is ambiguous in its attitude to the 
information It collects from subscribers. If it makes the 
information too easy to find and use, it wii! get less visits yet 
if the information isn’t easy to find and use there will be no 
reason to visit. 

Other WebOrator services 

As pan of the WebOrator package there's a local call rate 
Internet connection available supported by Netkonect. 

This provides no newsgroup or email access (unless you 
count Hotmail). 

On the site itself arc jobs (CareerWeb), news (NewsWeb) 
and business opportunities (BusinessWeb). You can access 
the jobs, news or opportunities relevant to a specific Trade 
Centre - a neat feature that will be useful once lots of 
information has been posted. 

However, if you’re looking for an engineering business 
opportunity and don't mind what it is, you’d currently have 
to look through all 20 business centres one at a time to be 
sure that you had seen all of them. It's the same with jobs 
and news. Some of these Trade Centre specific items are 
highlighted on the front page but there's no indication of the 
criteria used to select them. 

The future of WebOrator 

We commend WebOrator for its courage in launching its new 
B2B service. It will be interesting to see if it can raise private 
capital to follow the business grant Which enabled it to start up 
in the first place. 

While some would argue that the service seems 
unambitious in scope and implementation - for example, why 
has it not employed recruiters abroad, or ensured it has 


enough subscribers to reach critical mass before going public 
- it does, nonetheless, offer small online businesses the 
tempting prospect of finding business and customers quickly 
and effectively □ 
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.Veivi- stories are specific to Trade Centres and rjpusf be submitted to WebOrator , 
tt doesn't seek out news itself so there Isn’t much there and a tot of it is just 



We did find a business opportunity - to quote for construction of a harbour in 
Civil Engineering. We weren 't prepared to click through the final 16 for more 


MEET WEBORATOR 


A short interview with Rod 
Shears, Managing Director of ! 
WebOrator 

Q.Wtiy do it? 

As long standing consulting 
engineers, we’ve Spent years being 
frustrated by lire lack of a 
geographically relevant directory of 
engineering suppliers. The Internet 
has enabled us to provide Lhis 

Q. Why are all the companies 
listed based In the UK if it's a 
global directory? 

We have to start somewhere. Our 
next round of funding will enable 
us to expand coverage. 

Q. When can we expect sections 
other than Engineering to work? 

We started with engineering 
because we know it. We're seeking 
qualified partners for the other 
sections and, in fact, the IT section 
will go live in lale June or early July. 

Q t Are you planning to offer 
more services? 

We may offer a consultary service 
for those needing advice they can't 
gpl directly from the site. 

Q Do you check the information 
companies supply? 

We visit companies and talk to 
representatives. If we’re not happy 
wilh the accuracy of information 
we will ask more questions. We 
don't check with Companies 
House or credit rating agencies. It's 
notin 3 member's interests to 
provide false information. 

Q, How can you leverage your 
involvement once two companies 
have met? 

I This isn’t an issue. Our rale is to 
enable a company to easily find a 
suitable supplier. 

Q. Why can't customers update 
their own pages? 

We want to maintain quality 
control. If changes are provided to 
lis we can usually enact them on 
the same day. Our pre-qualification 
approach means information on 
different companies is presented in 
the same format for diced 
comparison, For example, if you 
need a company with a large 
capacity you can skip over one 
employing five people. 

Q, What metrics are you using to 
measure and demonstrate the 
success of your approach? 

It's too early for this to be an issue. 


Q. Why do I have to Visit a Trade 
Centre before I can search? 

When the site has thousands of 
members the Trade Centre 
approach will enable you to refine 
your search more quickly. 
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Advertise your site 
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IMr Business Online! 
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THE EFFECTIVE WHY TO 


mveitise 


CLICK TRICKS 


There are some cunning ways to 
get those Net newbies to click 
your banner. Eye-catching 
graphics are an obvious stalling 
point, which usually means 
animation, A good example is the 
Internet Advertising Bur eau s own 
sample banner, found by visiting 
http://wwwjab.net/iab_banner_ 
STandards/banner3.htmI and 
clicking ‘view light IMU'. 

The bolder your offer, the 
more likely you are to succeed, as 
long as you can deliver. Those Net 
newbies tend to expect discounts 
and free gifts, so they're tar more 
like to click on a banner that says 
‘FREE CDs!!!' than one merely 
giving the name of a music store. 
But if you advertise free CDs. 
you'd better make sure you have 
some to give away. 

A very clever (or plain sneaky} 
tactic is to make your banner 
appear not to be ad but a 
computer function. A well-known 
example tells users their browser 
needs optimising, which can be 
achieved if they press a button 
that looks remarkably like a 
standard installer button... but, of 
course, it's just a link. Another 
resembles half an ad with a 
scrollbar at the side. Visitors who 
would normally be wary dick on 
the scrollbar, thinking they'll just 
scroll down. Instead, they find it's 
a banner link Yet another tactic Is 
to blend into the page. Appearing 
on a search engine page, for 
example, and offering ‘advanced 
search' in the same style as the 
rest of the page can trap even 
hardened cynics. 



Jo Chipchase and Robert Shepherd examine the best ways of 
advertising and promoting your small online business 


W e've dll seen them, but do we dick 
on them? Banner ads are the 
rectangular, sometimes animated, 
frequently irritating boxes that 
appear on commercial Web sites in 
an attempt to persuade viewers to ‘cflck- 
through' to the sites being advertised and (so 
the advertisers hope) be persuaded to buy a 
product or service. 

During the last couple uf years, banner ads 
have been discredited in many ways - for 
example, by new media types who criticise their 
intrusive and badly targeted nature. Wisdom 
has it that only 'newbie' Met users click on 
banners, while experienced browsers filter them 
out; either by ignoring Ihem completely or, in 
more extreme cases, by stripping them from 
the page using filtering software such as 
Ad Killer (www.adkiller.com). 

Blase about banners 

To some extent, research into the effectiveness 
of banner ads backs up the grumbles and 
whines. For example, a recent study by NPD 
Group (www.npd.com) found that search 
listings beat standard banner ads for brand 


recall, favourable opinion ratings and consumer 
purchases. It established that 55 per cent of 
online purchases were made on sites found 
through search listings, compared to a mere 
nine per cent on sites found through banners. 

Bui in that case, who buys banner ads? The 
small guys who don't know any better? Well, 
no. Surprisingly, it appears to be the big boys’ 
of retail. According to Nielsen Net Ratings, 
Lradilional oftiine companies constituted more 
than half the top 100 Spenders on online 
advertising in March 2001 and splurged © 
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Btw&e the AdKiflet! Filtering software tike this witf kifl your 
chances of picking up extra business through banner ads 
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Your Business Online 
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Banner ads can work if you taiget the right 
sites and don't go for the ‘scattergun’ approach 


© 


HRE YOUR BANNERS 
PRYING ? 


Now for the fuo bit some 
maths. You can work out the cost- 
effectiveness of your banners 
using formulae such as the ones 
below. In this case, we've 
assumed that the price is £25 per 
1,000 page impressions (that's 
£25 for each 1,000 visits to the 
page carrying your banner), which 
is the rate card price for a banner 
on Yahoo! with some demographic 
large Ling We’ve further (quite 
reasonably} assumed the click 
through rate for the banner is 1% 
(ie 1% of lhai 1 r 000 actually reach 
your site) and the conversion rate 
(the percentage of visitors who 
actually buy) is 3%, 

CPM - £25 

CTK * 1% (ie It) visitors) 
Conversion Rate = 3% (ie 3% of 
10 visitors = 0.3 sales) 

So to calculate the cost per 
visitor, you can apply this 
foi iriula:- 

Cost per Visitor = CPM (1000) 

CTR 

or 

£25 (1000 ) 1% - £2,50 

meaning that the £25 Invested to 
show the banner arl to 1000 
people achieved 10 visitors to 
your site at a cost of £2.50 per 
visitor, 

You can calculate the advertising 
cost per sale as follows; 

Cost per Sale = Cost per Visitor 
(Conversion Rate) 

oi 

£2,50 (>03 = £83.33) 

So it cosl you £S3,3U to get one 
sale. Not so good If the sale was, 
say, a £10 book or CD. To make it 
worth advertising that book or CD 
at a modest profit, you'd have to 
quadruple both the click-through 
and conversion rates. 


more than any other advertiser group However, 
despite the downsides, banner ads may be useful to 
your small business, so long as you adopt a decent 
advertising strategy and get your targeting right (eg 
don't go for the 'scattergun' approach). Even if you 
don't get lots of click-throughs, banners could 
potentially fix your brand in viewers’ minds. 

As Mario Tilney-Basset of Market Tiers 4 DC 
explains; "Banners can be very effective for small-to- 
medium ventures, especially if they're operating in the 
B2B sector. Target wisely and you’ll be fine. If a banner 
campaign is targeted, you’re still getting the awareness 
in your target market even if you're not getting the 
clicks ' Quite how you measure the effectiveness of 
lhai, though, is anybody's guess. 

Banner X-change 

Banner advertising is more attractive when you don't 
have a substantial marketing budget. Your company 
can opt for a free banner exchange scheme, where you 
place other companies' banners on your site in return 
for having your banners on their sites. To some people, 
this tactic is merely Til show you mine if you show me 
yours', rather than an effective marketing tool. On the 
other hand* if people don't click through to your site, 
at least you haven't paid for the privilege of them 
ignoring you. 

The UK's bigger banner exchange schemes, such as 
BannerExchange (www.bannerexchange.com), World 
Wide Plus (www*uk-banners.wwplus.net) and UK 
Banners (www.ukbannersxom), let you deploy a 
standard 46S x 60 banner acr oss their network by 
following simple rules. On BannerExchange, for 
example, you’ll earn one credit for your banner to be 
shown on participating sites for every two banners 
shown on your site. However, there's no guarantee that 
the sites displaying your banner will he appropriate to 
your audience, 

So, is this a good idea? Rosie freshwater ot Absolute 
Internet thinks not. She says: "We don't really 
advocate the use of free banner exchange programmes 
as they tend to result in banners being exchanged 
between sites that are not relevant to each other's 
business, which probably won t send you much 
qualified traffic.’’ And at worst, they could actually do 
you some harm. If your ad for mail order prime rib-eye 
steak turns up on a site devoted to vegan cookery, 
your business could get a reputation for. to say the 
least, insensitivity. 

A question of click-through 

While free banner exchanges may suit some 
advertisers, you're likely to achieve much better 
targeting with a pay for scheme. But before diving into 
the mire, you need to understand a few vital phrases. 
Firstly, there's click-through rate (CTR). which 
measures the effectiveness of a banner ad, and will 
range from the industry average of around 0,39% to a 
massive 10%. As a general rule* the more targeted the 
site, the higher the CTR, For example, you'd expect an 
ad for a digital camera to get a higher CTR on a site 
devoted to IT kit or photography Ilian on a por tal 
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The internet Advertising Bui torn shows you stuudui d banner sizes 


THE BEST PRY-FOR BANNER AD SERVICES 


If you can afford it, you'If have an agency taking care of your 
entire marketing strategy, including the design find 
placement of banners. At the Lop end lie agencies such as i 
Ogilvy Interactive ( 

(www.ogilvy.com /o intemetive/who fl.ish.asp) and Snatchi ;; 

& Saatchi's Dai win Digital (www.darwindigital.eum). 
Alternatively, most national and local advertising agencies 
have Internet, new media or digital departments, The j 

Incorporated Society of British Advertiser membership list j 
(wwwJ sba .org.uk/our_me m here/Index, html) can be a good j 
place for an agency search. £ 

If you prefer to buy (or. indeed, sell) banner space | 

yourself, try the members' page at the Internet Advertising 
Bureau’s UK site (www.iabuk.net), where you’ll find 
everything from Internet advertising networks to individual 
portals such as AQL and Yahoo!, But if you know exactly j 
where you want ro advertise, you could simply approach the 
site directly 


prevaricating about pci care. 

If a banner Is un targeted on a network, llis known 
as having Tun of site’. By contrast, many directories 
and search engines sell banner ads that emerge when 
a particular keyword is entered* so your banner could 
appear only when someone enters ’photography’ or 
'camera'. However, the more targeted the banner 
exposure, die higher the fee, which will be charged 
either by cost per click (CPC) or cost per 1,000 page 
impressions (CPM). 

While the CPC is usually around 50p, the CPM for 3 
standard banner ad is gener ally £25, rising to £4O-£70 
per 1,000 for something more targeted. For instance, © 
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Available immediately. 


You ve had no problem getting business, and that's the problem. If you need help cutting through 
the communications chaos, try COMMUNICATE! 1 " 22000, Its easy-to-use unified messaging interface 
manages and stores all communications using your PC and existing contact information. Standard 
voice and fax features combined with advanced Internet capabilities make it the ultimate choice for 
the busy professional So visit your local software retailer and employ COMMUNICATE! j2000, 


You can't afford not lo have it. 

tor more information on this and other products from 01 Communique visit www, 01 com. com 
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PRODUCE YOUR OWN 
BANNER CREATIVE’ 


If professional design is beyond 
your resources and you haven't 
got a useful 'friend 1 , don't despair. 
Help is at hand (albeit not with 
entirely original artwork) at 
Web ware 

(www.bu i Ider.eo m/A uthori ng/ 
FreeTools/ssO 4.html), where you 
can download banner creation 
tools, or at Animation Online 
(www.aninnationonline.Gom) 
which offei's the online creation of 
animated banners, (though you 
might want to avoid the gaudy 
examples on its own home page!). 
Alternatively, you can simply use 
your own paint or graphics 
program to fill that rectangle. 

The standard banner size is 
468x60 pixels, although some 
sites accept half banners at 
234x60 pixels or 'button' banners 
of 120x^0 pixels or 120x60 pixels 
(the smaller the dimensions, the 
lower the CRM), The full range of 
accepted sizes, as specified by Ihe 
Internet Advertising Bureau, is 
illustrated at 

www.iab.nei/iab_tKiriricr 
standards/ bannersou rce. htm I. 

For content, virtually anything 
goes, but r emember that the style 
you choose will dictate the sort of 
visitors you get. If you're selling 
aromatherapy oils, you might not 
want a banner that resembles Las 
Vegas neon You also need to 
con si dei where your ad will be 
showing. If you know exactly what 
page you'll be appearing on, you'd 
do well to blend your designs into 
the page design, perhaps even to 
the extent of obscuring the fact 
it's a banner ad (see Click Tricks 
box). Other than that, make sure 
the words you use reach the 
people you want to reach and put 
across the right message. Visitors 
may be pulled in by outlandish 
claims, but if they're disappointed 
by what they find, will you ever 
convert them to sales? 


BANNER EXGHRNGE SCHEMES REVIEWED 


EtonnerExcha n ge (www. ban nerexchange.com) 

This one is neatly designed and puts forward the underlying 
proposition dearly. It's fairly simple to add the scheme's HTML 
code to your site and to add your banners to the scheme, with a 
Support site giving online tracking of your banner performance. 
But it only claims thousands (rather than, say, tens or hundred a 
of thousands) of sites in the scheme and a typical CTR of 0,5%. 
Rating: 3/5 



World Wide Plus (www.uk-banners.wwplus.net) 

The first thing that strikes you here is the rather horrible and 
extremely wordy interface, with little if any information about 
how many sites your banner will reach or what levels of click¬ 
through you can expect. It r s free but hasn't moth else to 
recommend it. Rating: 2/5 



UK Renners (www.ukbanners.com) 

UK Banners claims to be the largest dedicated to the UK market, 
professing 23,000 sites and 50 million banners per month. Sign¬ 
up is simple and an instant banner Is created for use until you 
have time to produce your own. You can target (and avoid) 
certain types of Web site and get a fairly good graphical view of 
performance. Rating: 4/5 



© If ic CPM on Yahoo! 

(http://uk. docs.yahDQ.com/info/adkit/rates.html) 

for run of site is £15 t rising to £50 for run of the 
categories Computers and Internet, Business and 
Economy and Recreation / Travel, and reaching the heady 
heights of £150 for being tied in with the most popular 
search terms. 

What matters next is the conversion rate - meaning 
the number of visitors who not only dick through from a 
banner ad but who actually end up buying something 
from your site. It's no good spending £1,000 to bring 
40,000 viewers to your bookstore if only two of them 
buy the cheapest paperback on your virtual shelf. The 
point of advertising is to increase sales by enough to pay 
for the advertising and give you a profit. You should 
always keep this in the back of your mind when you Ye 
making your spending decisions. 

A measure of success 


reached you by clicking your banners. You can compare 
that figure to the number of people coming from search 
engines and track how many of them actually made a 
purchase. For the shrewd marketeer, the tracking process 
has a value. 

It’s all in the mix 

It would be a mistake to think banner ads alone will biing 
you all the customers you need. Devising and placing 
banner ads is one possible ingredient in your overall 
marketing mix. You must ensure, as far as possible, that 
your advertising reaches the right audience, that the ads 
say the right tilings io Ihe audience, and that the cost per 
1,000 is worthwhile in terms of conversion rates and 
sales. If you're using free hanner exchange schemes, be 
certain that the result justifies the effort. Re aware that, if 
you're prepared to pay, banner ads offer you the benefits 
of being able to target particular audiences and measure 
their effectiveness down to the last sale, □ 


While it is true that banner ads may not be the most 
effective form of online marketing, they do have one 
major advantage over their offline equivalents: 
measurement. If you buy the prime advertising slot in the 
middle of Coronation Sit ed you'll know how many 
people saw the ad, not how many people bought your 
product as a result. With a well-designed Web site, access 
to your site logs and a log analyser - such as Webafi7er 
(www.web3liier.com) - will show how many visitors 


Banner advertising offers the benefit of being 
able to target audiences in sophisticated ways 



Wetelizer can help you keep a track of what worts on your site 
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Advertise your site 

O 1 FFATURF 



FIVE OTHER WAYS TO PROMOTE YOUR WEB S% • 


1 Affiliate schemes 

With an affiliate scheme, you place your banner on 
someone’s site, track referrals from them, and pay 
commission for each conversion instead of paying a flat 
advertising fee. These schemes have been used successfully 
in the sale of everything from books to condoms and have 
the benefit of reducing the upfront risk to you. You only pay 
for what you get. 

2 Viral marketing 

Net users respond well to opinions shared in newsgr oups, 
gossip in chatrooms and advice on mailing lists that 
normally comes from other ‘netizensl At its very simplest, 
viral marketing involves going to these informal places and 
joining or seeding discussions that include a (not too 
blatant) recommendation for your site. The intention is that 
the word-of-mouth plug spreads, vims-like, across the Net. 
At a more complex level, viral marketing is conducted by 
experienced professionals who know where to go, how to 
seed groups, and how to monitor results, 

3 Search Engine Placement 

Simply opening a site and hoping search engines will send 
you visitors is a non-starter 'strategy* (yet, naively, that's 
what many businesses still do). You have to be pro active if 
you wanl to get on to search engines in any reasonable 
timeframe. Visit the search engine, seek out its site 
registration (or submission) page and follow the 
instructions. Or use one of the many sites that claim to 


promote you for free to 300/600/1,200 search engines. If 
you're lucky, you'll appear within six months, be ranked in 
the lower thousands and receive one or two search engine 
referrals a week, 

Alternatively, you can invest in professional search 
engine placement (fry Severing Publications at 
www.severina.co.uk) where, at a cost of £50-£100 a 
month, you'll be assured of top 10 ranking on several 
major search engines, with the potential of hundreds or 
even thousands of referrals a day. 

4 PR 

Editorial coverage gained through online and offline PK 
activities - such as distributing press releases to relevant 
publications and making polite phone calls to journalists 
asking them to cover a newsworthy aspect of your venture 
- can go a long way towards populating your site. A few 
words of caution: remember not to pester journalists when 
they’re on deadline. Also, before sending out written 
material, make sure you can write proper, tike, 

5 Offline advertising 

A sensible online strategy recognises that Web users spend 
most of their time offline, and are Just as susceptible to 
advertising for Web sites as for any other product or 
service. Local press, railway stations, and television - or 
even the simple flyer - can be effective in bringing visitors 
to your site. There are really just two necessities: a 
manageable URL and a site that’s worth visiting. 


GIOSSRRY 


Page impressions j page views 

The number of times a Web page 
has been requested by the server 
This Is not the same as the 
number of unique visitors: If one 
person refreshes a page, that's 
two page impressions, 

cm 

Cost per thousand (“M" is the 
Roman numeral representing 
1 , 000 ). 

dick Through Rate (CTft) 

The percentage of click throughs 
to banner views. A CTR of 2% 
means that 2% of the 1,000 
people viewing a banner (eg 20 
people) have clicked through. 

Conversion Rale 

The percentage of shoppers on an 
eCommerce site who actually 
make a purchase. 

Ren of Site (ROS) 

Refers to displaying a banner ad 
throughout a Web site or a banner 
network with no targeting by 
keyword or site category. Run of 
site advertising costs substantially 
less than more targeted 
advertising. 
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E-commerce is not just for big business any more... 

Use ecBuilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to-go business Web site as you work through the Wizard driven input screens; 

>+*Fill in your company mid prod urt information Enhance your site with logos, animations, product 
shots and other graphics Add your catalogue items >£* Choose your template design and colour 
scheme Upload your site to the World Wide Web] 


ecBuilder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site arid the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 


Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enables your customers to purchase multiple products from you safe 
In the knowledge that their details are protected using digital certificates for secure transactions. 




Visit our 


■ Profile page: For your company profile, address and contact details ■ 100 Marketing pages: Promote your 
business with descriptions and graphics fl Storefront page: To showcase your products and services 

■ 2,000 Catalogue items: featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with ^ 

TRIAL CD 


Builder Pro 

demonstration site at 
www.ecbuilder.co.uk 


you ■ Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 
1 ecOrderOesk To accept, and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


« 
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Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


© 1999 M ji'.iiiaiv* Stflwdi s. All in^tairmik 


grander Pro 

^ mu/£iaotlve. 

Please send me a free GCBUlldC! Pro Trial CD 

Name: 


Company: _ 
Address: 



Tel: 


_ Postcode 
Fox: 


E-mail: 


Why not complete the coupon and fax the wtiDlfl page to us? 


Post to: Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1 RR England 
Tel: +44(0)1628 587777 

Fax: H 44 (0)1628 587778 

E-mail; info®multiactive.co.uk 
Web www.multiactive.CD.uk 


Alternatively download this and other trial 
products from: www.multlactlve.co.uk 


////////active. 
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competition 


WIN A WEB StKVFfii 



Why you need a 
dedicated server 


Netcetera 

We will tflko y«i there. 


THERF ARE A number of reasons 
why a dedicated server is the 
best way lo host your Web site. 
They include: 

• Speed. Having your own server 
means that the processor, 
memory and disks are working 
just for you. Unlike shared 
hosting, your site will not slow 
down due to other peo pie's 
Web sites, 

• Security, No server can ever 
be 100% secure but a dedicated 
server is the best option for your 
Web site. Even though shared 
server hosting is perfectly fine for 
a small Website, it's advisable 
that anyone who hosts a more 
complex site and stores customer 
or sensitive details online, uses a 
dedicated Web server 


• Scalability. Netcetera 
understands that customers have 
growing businesses and that your 
needs can change overnight! 
Netcetera is ready to grow with 
you and at your pace. The 
company will even help manage 
any upgrades so you minimise 
any business downtime. Microsoft 
Windows is the choice of many 
small businesses and many large 
corporations. Ideal for those 
projects that require ASP, SQL or 
Office components. It manages 
hundreds of Windows servers* * 
giving you confidence that your 
Web server is in good hands. 




f you hove outgrown your current Web 
Hosting account, Netcetera‘s Dedicated 
Server range is the ideal solution. It really is 
the easy, economical option for people who 
are serious about business, and businesses 
who are serious about the Internet, 

Practical Internet has teamed up with Netcetera to 
give away a year's subscription of a Gold Dedicated 
Server - affordable, expandable, business-class Web 


hosting without the technical worries. The 
specification of the saver includes a fully 
configured Windows 2000 Server, ready for you to 
publish to. The CPU is an Intel P3 600MHz, the 
RAM is 12SMb, the disk space is 10Gb and the 
bandwidth is 6Gb per month. 

Everything can be managed using Netcetera $ 
award-winning, browser based control panel, so 
no technical experience is necessary 


About Netcetera 

Formed in 1996, Netcetera is one of the Europe's 
leading Web Hosting service providers, with 
customers in over 23 countries worldwide. Its 
services are biased towards Microsoft-based 
Internet Technologies, and it has been a Microsoft 
Certified Partner since 1999, 

Netcetera provides complete solutions for Web 
hosting* Domain name registration, eCommerce, 
email, dedicated server hosting and server-based 
applications hosting (ASP). For more information 
on Netcetera s products and services, visit 
www,inetc,net. 


HOW TO ENTER 


FMA1L YOUR ANSWER to pi@paragon.co.uk 
with the heading H Web server competition' or 
send it on a postcard to: Web Server 
Competition, Practical Internet, Paragon 
House, St Peter's Road, Bournemouth, BH1 
2JS to reach us no later than 25 July, 2001. 
Please include your name, address and 
daytime telephone number. 


Web Server competition entry form 


To win lilts Web Server, read this page and answer 
this easy question: 

What year did Netcetera start providing Web 
Hosting Solutions? 


a) 19% 

b) 2000 

c) 1980 
Name.... 

Rulesi Employees ol Paragon Publishing Ltd, Ncrrcrrera, their agerffs, wholesalers w iGUates and!/or relations may not participate. F^rlidpartis must be over IS 
ytars or agp and resident m the United Kingdom. The Judge's detsawi is final and no corresptwdence nM be entered into. There Is no cosh attemaHvo lu any 
print offered Proof nf pnaiAgp canrwt be accepted as ptwl ui deliver? and no nesponsfcilny can be aeeeprcd far lost, delayed or damaged 
Photocopied or altered entries, vM be dbqusffied The dosing dste terthia ewnpetitam is 2 SJtiy. 2001 - 

rrom time rn time. Paragon Pubtehii& Ltd sends ovt news about new product? and oppmumirles char are of Interest to out i wders, II you do not wish Id 
receive such Informslwri. please ticPlfois box n 


AUdreys. 


. .*.Postcode 

Daytime phone.* 

Email.... 
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subscribe! 


GET AN AMAZING DEAL! 





Gills are not offered with iix inuiilh subscriptions 


1,000 Professional Fonts 


100,000 Web Graphics 




Create eye-catching logos and 
great looking professional text 
with this collection of top quality 
fonts. Load the fouls you want 
onto your PC and In a matter of 
seconds you 1 II be able add a 
touch of class to your Web 
pages. You'll find a huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, it's all here in 
this impressive font collection. 


Bring your Web pages to life 
with this fabulous collection of 
100,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free clipart images for 
personal use. There are also 
S00 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 


Xoom Web Page Power Pack 


10,000 Photos 


You 1 II find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It’s a suite of powerful 
tools that let you create and 
maintain your Web pages like 
the professionals! h includes 
Web Snake, a set of Internet 
tools you can use to download 
a Web site for offline browsing, 
plus Gir Animator, an image 
compression tool, and Web Site 
Starter Kit, a collection of more 
than SO complete Web sites for 
you to use. 


If you intend In use photos on 
your Web site, this stunning 
collection is a must. Offering a 
wide range of top quality, lull 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
eCommeice, food and terrain. 
All the images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
water ever copyright. Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resized. 


xoom 


V.YhlPiiiir.. Quitting T-iiotkli 
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Tipmnns 
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FREE CD WITH FULL SOFTWARE WORTH £220! 


' when von 


Call our credit card Eiotiine on 01454 842442, fax us on 01454 6Z0080 or email us at oi@cisubs.co.uk 

YEG, I WOULD LIKE TD SUBSCRIBE TO PRACTICAL INTERNET 


K 




Ttoiotun 


Sfll/f a 


MRTHEIIIqo/ 






GET AN AMATTNti Dr Al 


PERSONAL DETAILS 

Your name 


Address 


Post code 


Email 

Phone number 

Date ot Birth 


SUBSCRIPIION AS A GIFT 



Name 



Address 


Post code 


Email 

Phone number 

Date of Birth 



YOUR CHOICE OF FREE GIFT 

□ 1000 proFessioi iul lor its 

□ Xoom Web page powerpack 


□ 100,000 Web graphics 

□ 1O,GG0 photos 


Please return this order form or a photocopy of it together with 
your cheque/PO (if applicable) to the following address: 

Paragon Publishing Ltd, FREEPOST (SWB156SK 
Patch way, BRISTOL, BS32 OZZ. 

From time to time, Paragon sends out news about exciting new products sod 
oppuilufitkis I hut Me at interest la tautens. U you do out wiali to receive sudi 
information, ptease tick this box. □ 


PAYMENT DETAILS 
1. Direct Debit 

□ UK only £8.10 every 3 months - SAVE AN EXTRA 10% 


jRj Instruction to your Bank or 

iir Building Society to pay by Direct Debit 

Ptease till n fre form and send n iq ; Panym M*?iw E U(k Pn^ait (SWB1 MS), Pathway. Brigtnl, 0£I 

an? ■kJt ponJ iddraa -nl you - Hit or Burtrg Soclrty 




luvrmrj.iii, if, jam- 0*4 nr Ft it friv vwiray 

FV*V |uy Pi J>kl*£ I ll ITiin I rvi^‘1 M* *11^ >>1*1.1 ■ i tf*, 

Indmcltcn nubjici la +d ufepdrd; jujwoH h;, Iht f^rwJ fvJw giufjwtu I 
iei VriL-iil Am iMv. nihJiih Iem iihj ii-iTuc i wil’i JA-J iii>; I 1:1 «■!. 

* tjl >tife wH tr pHnl .n etevlripnaty to Miy Safc%tlUng wcfctji 


Fbrij, .will Ikd 4 i^ wjriSr* may fti fSi* i fV+ii intnrilHH fi . uww- tyjw* if *jj iw< 


2. Cheque/credit/debit card 

□ UK £36 for 13 issues □ Europe £55 for 13 issues n World £31 for 13 issues 

□ U K £18 fur 6 issues □ Europe £2 8 for 6 issues □ Wudd £ 41 for 6 issues 

□ Cheque (£’s sterling i node payable to Paragpn Publishing Lid) 

□ Visa □ Mastercard □ Amcx □ Switch □ Delta 


Card number; 


Expiry date: 1 1 t 1 1 

1 Issue No; 1 1 

Signed; 

Dale;; 
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WAP PHONES . 120 

When WAP phones were first introduced, they 
were being marketed as tools to access the 
Internet. While this isn't the case, they are still a 
handy way of accessing information while you 
are on the move 

gSMART 300 . 123 

As one of the least expensive digital cameras 
we've seer, the g$mart 300 is great for beginners 

OFFICEJET K80 . 1Z3 

It's smarter than the average printer and about 
twice as big, but is it any good? 


WAP phones 


They’re the closest you come to the Net in your pocket. Martin Pipe 
gets to grips with five WAP-compatible mobile phones 


on test 


HARDWARE | SOFTWARE I GfcNtKAL 


nanduiane 


BEFORE YOU BUY ANY EXTRAS FOR YOUR 
REVIEW SECTION FOR EXPERT ADVICE Ob 


Hardware 


HARDWARE FEATURE ..... ,124 

Forget about saving for a rainy day and spend 
your cash, Wc took at some top-ot-thc-rangc 
PCs which are worth splurging on 


Soltware 


MP3 PLAYERS .. ...,..,,126 

Whether it's at home or at work, MP3s are a great 
format for listening to your music. We all know 
the benefits of them and we ail know the 
controversy that surrounds them, but we all have 
them anyway, if you have gone to the trouble of 
downloading MP3s n you owe it to yourself to get 
a decent MP3 player to listen to your tunes. We 
look at five phyers that will do justice to your 
Hungarian death metal downloads 

ADOBE ACROBAT 5.0 131 

Most of us have the freeway version of Adobe 
Acrobat. Treat yourself to the full version, and you 
can make PDF files, as wetl as view them 

WEBCAMS TOURIST ..133 

If you have been won over- by Webcams, 'try this 
handy program 


W AP, or Wireless Access Protocol, 
(no, not 'Worst Access Possible') 
provides mobile users with a 
form of Internet access. Since 
our last look at the hardware, 
the number of sites and 
compatible hardware has mushroomed. 

Yet you'll be sorely disappointed if you're 
expecting the same multimedia-enriched 
experience delivered to the average desktop 
PC via the Internet. WAP is, in a nutshell, a 
pared down version of the Internet optimised 
for the paltry data speed (9600bps) available 
through the GSM mobile phone networks, 
and the small screens of mobile phones. 

WAP pages are created using a variant of 
HTML known as WML. Fancy graphics are a 
no-no, although a small number of sites do 
download logos and other small icons to a 
WAP handsel. In the main, though, WAP siles 
deal in lexl. Bui then again, null ling more is 
needed by the types of services that are 
currently on offer. 


WAP sites operated by the networks offer 
a choice of news, search engines, travel 
information, business directories 
entertainment listings or email services. 

There are also plenty of third-party sites to 
visit. Things could improve with a new 
tech n ol ogy GPRS that Ce 11 net a n d 
Vodafone have been phasing in. Orange will 
be commencing GPRS operations shortly. 

The advantage of GPRS is that it's a good 
deal faster. Real world data rates are currently 
between 20.000 and 25,000bps. Another 
advantage of GPRS is that you only pay for 
data capacity when you're using it. Currently, 
WAP users pay for all the time they're 
connected which may include the lime they 
spend reading pages that have jus I 
downloaded lo their phones. When more 
bandwidth becomes available - something 
that will reach its ultimate conclusion come 
the introduction of third-generation (3G) 
services - WAP could evolve into something 
quite different. 


Books 


PUBLICISING YOUR WEB SITE ... .133 

Use this tittle Internet Guide to getting your 
site noticed 

QUICKSILVER COMPANIES 133 

A handy little book that tries to make sure you 
don't end up on the dotcom serapheap 

WWW. LAYOUT ... 133 

Learn how to position texi and graphics to create 
effective results 


BBnternet 


BESTBUY 


Look out for our Best Buy logo. This cherished 
accolade only goes to the highest-scoring products 
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Power button 


Function and 
scroller button 
for reading long 
emails and Web 
pages 


LCD display screen 
for reading email 
and the Web 


Numeric keypad for 
entering numbers and text 





1 1 i : &■. 

It 

www.wapforum.org (Web site) 

WAP standards and information 

* 

www.gcnie.co.uk (Web site) 

Excellent information portal with 
free Web-based text messaging. 

Has WAP presence, loo 

* 

www.mailZwap.com (WAP site) 

Read POP3 rn ail received via your 
existing ISP 

* 

www. mym cloff ice. com/main .wm 1 
(WAP site) 

Weallier information 

* 

http:/ / wa pyahoo.com 

Vahoo! Mobile 































Contact: Mitsubishi 


URL; wwwirium.net _ 

Phone: 01707 276100 _ 

Price: £350 - £400 (with contract) 

1. Trium Mondo 

MOBILE PHONES SELDOM come as 
information-enabled as this model, which is 
one of Lite first to support the new General 
Packet Radio Service (GPRS) extension of 
GSM. The Ilium Mondo - which includes a 
Microsoft PocketPC (nee Windows CE) 

PDA - can browse the Web, send and 
receive Internet email, and access WAP 
sites. It will even play MP3 files that you 
transfer to its memory from your PC, 
thanks to the Pocket PC equivalent of 
Windows Media Player. The Mondo will let 
you compose and edit Word documents or 
Excel spreadsheets using the supplied 
PocketOffice applications, and synchronise 
them with your computer. There are many 
other PocketPC applications out there for 
purchasing and downloading - as with 
other PocketPC PDAs, these programs 
would be transferred from a desktop PC to 
the Mondo using a serial infra-red (IrDA) 
or optional USB connection. 

Forward thinking 

Thanks to its GPRS support, the Mondo is 
ready for the (immediate) future - the 
increased data rates will certainly be a boon 
as far as the Web is concerned. The device 
is quite large by the standards of mobile 
phones, but then again it has to be so that 
it can accommodate a screen of usable 
proportions. Text information is entered 
into the phone via a stylus-operated virtual 
keypad The PocketPC operating system 
provides handwriting recognition as an 
alternative. We were impressed with the 
Mondo's WAP and Internet Explorer - all of 
the sites we visited worked as they should. 
Speech quality is also good. 


THE VERDICT 
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* * * * ft 

Value 

* * * * ft 

Ovar-aH 

* * * + ft 

1 



Contact; Motorola 


URL: www.mot.com 

Phone : 0500 555555 _ 

Price: £200 (with contract) 

2. Motorola T260 

HERE’S ANOTHER GPRS-enabled WAP 
handset that comes with an unusual 
feature. IMs Tri-band’, so will work on the 
US PC SI 900 networks, as well as the 
European GSM900/1800 ones. In addition 
to GPRS and WAP, you get an infra-red 
(IrDA) port. If your notebook PC or PDA is 
equipped with one of these ports you 
should be able to benefit from GPRS* 
vastly-in creased speeds. Note that faxes 
won’t send any faster, because regular dial¬ 
up connections are still involved here. The 
1260 is built exceptionally well but the 
Motorola user Interface is beginning to 
show its age now. Four lines of text can be 
displayed in WAP mode, and five in SMS, 
Simple graphics can, of course, be 
reproduced by the phone.com WAP 
micro browser. 

Voice recorder 

On the right-hand side of the T260 is 
another button that, when pressed, will let 
you record up to 3 minutes of ‘voice 
notes' An edge connector on the base of 
the phone accepts the charger plug, and 
optional accessories like fax/data and car 
kits, A real boon with GPRS, and certainly 
one that cropped up during our time with 
the 1260, is that you're always available for 
incoming calls even when you're looking at 
WAP pages. If somebody was to try the 
same trick on a regular WAP phone user, 
they would be greeted by an engaged tone 
or voicemail With the T260, you can 
answer the call and your WAP session is 
placed on ‘hold 1 for the duration. Audio 
q ual ity ca i mot be faulted conversati ons 
are always perfectly intelligible. 
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Features 


* ft 

Ease il use 


* * * ft ft 

value 


* it * * ft 

Overall 


* * + * ft 


0 

ntest 

E 

HARDWARE | SQHWARb | GPNFRAL 




Contact: Ericsson 


URL: www.eiicssoriCO.uk 

Phone: Q1433 303666 ___ 

Price: £160 (Virgin Mobile) 

3. Ericsson T29s 

THIS DUAL BAND WAP phone is more 
compact than most. Because its screen is 
so small, you could be forgiven for not 
believing that the E2 9 s is a WAP phone at 
all Phones equipped with WAP tend to 
have a larger display so that the extra 
information can be accommodated. The 
T29s can cram in no more than three lines 
of text simultaneously, and this can be 
quite a nuisance. Lots of scrolling may be 
required for news stories and the like; the 
same comment applies, of course, to 
SMS. If size (or the lack of it) takes 
precedence over info-friendliness, though, 
the T29s may still be worth considering 
The keypad, which is protected by a call- 
answering 'flip', has a nice feel to it. You 
also gel a side-mounted button for 
earpiece volume adjustment. Menu 
structures are nicely presented, too. 

Keeping it friendly 

User-friendly touches include a help' 
system, and the ability to voice-dial up to 
ten frequently-dialled numbers. Answering 
calls can be activated by voice command - 
something that could be very useful if you 
were wearing a personal hands-free 
headset, ft may be small, but there are 
plenty of gimmicks on offer. Sure, there’s 
the usual alarm clock, calculator and 
games, but the T29s will also let you 
create ringing tones and images and - as 
if that wasn’t enough send them as SMS 
attachments to other T29s users. The 
12 9 s is data-compatible, although you II 
need to invest in optional Ericsson kit if 
you want to use your phone as a GSM 
modem for your notebook. 
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Price: £400 (conventional tariffs) 

4. Sony CMD-MZ5 

THE CMD-MZ5 IS a musically-enhanced 
version of the CMD Z5 WAP model The 
features and user interface are basically the 
same - but you now get a music player. 
One of the most impressive features of 
these phones is the browser software, 
which will display Web sites as well as WAP 
ones. When Web pages are displayed, the 
MZ5Y screen acts as a scrollable ‘window* 
that can be moved over the area of 
interest. The handset is also capable of 
handling POP3 (incoming) and SMTP 
(outgoing) email You certainly can't accuse 
Sony of scrimping on features, in addition 
to what's already been mentioned, you get 
a ring-tone composer, address book, 
games, in-built answerphone, calculator 
and vibrating alert, and you get a nice 
bundle of features. 

Music to the ears 

Getting music into the MZ5 involves 
hooking up your audio source to a (digital- 
compatible) line input fitted to the side of 
the handset. You can then start recording 
in 1 realtime', just as you would cassettes 
or Minidiscs, Music is stored on Sony's 
proprietary Memory Stick a 64 Mb one is 
supplied with the handset. It's inserted into 
a slot mounted into the top of the phone. 
Rather than MP3. the MZ5 uses Sony's 
proprietary ATRAC audio compression 
format. Depending on which of the Ihree 
recording modes is selected, that 64Mb 
card will store 60, 80 or 120 minutes of 
stereo audio. There's no mono mode, and 
the lack of a computer interlace is a 
missed opportunity In all, an impressive - 
but expensive - bundle of cellular fun. 


THE VERDICT 


f«HWM * * 1t * * 


Phone: 0990 111999 


Phone ; 0345 400700 


Contact: Siemens 

URL: www.sternensxo.uk 


URL: www.sony.co.uk 


Price: £200 - £300 (conventional tariffs) 

5. Siemens SL45 


HARDWARE I SOFTWARE I GENERAI 


Contact: Sony UK 


LIKE THE SONY mode!, the dassy-looking 
SL4 5 features both WAP microbrowser and 
music playback. Instead of ATRAC, the 
more common MP3 file format is specified. 
Music is stoned in a 32Mb MultiMediaCard 
- songs are transferred to the player via a 
supplied serial cable. Interestingly, MP3 
files can share the available capacity with 
voice messages (up to 5 hours worth), 
contact book and calendar information. 

The Sony's 64Mb> conversely, is for audio 
only. You also get an IrDA port, which 
allows the SL45 to be used a wireless 
fax/modem with notebook PCs. Data rates 
here are rather slow, though, being 
restricted to GSM data's 9600bps - if you 
want to go faster, go GPRS) Other features 
include voice-dialling, a lolal of seven 
games and no fewer than 42 ringing tones. 


Size matters 

We Ye impressed with the large 7-line 
screen of the SL45, which is well-suited to 
composing/reading SMS, and accessing 
WAP pages. The same display provides lots 
of useful information during MP3 playback, 
such as bitrate and elapsed time. As with 
the Sony, the supplied headphones are 
capable ot operating in a handsfree mode 
- a pod attached to the cable features a 
microphone and button for answering and 
terminating calls. The music shuts off when 
a call is answered. Unfortunately, unlike the 
Sony, there’s no way of upgrading the 
headphones. The Siemens SL45 is a good 
'all-rounder', with a sensible balance of 
features and agreeable performance. As a 
phone, it works well and battery life is 
good, too. 



iinn 

1 ? 

GPRS 

General Packet Radio Service, A new 
system that .illnws packetiscd data to 
be transferred across existing GSM 
networks. More efficient than GSM 
data, and faster, too. 

? 

IrDA 

Infra Red Developers Association, 
Responsible for the standards that allow 
compatible infra-red devices lu 
communicate with each other, 

,» 

SIM 

Subscriber Identity Module - a smart 
card that contains ihe subscribers 
identity. Also stores SMS information 
and persona) phone directory 
(phone book}. 

1 * 

SMS 

Short Message Service, A network-to 
mobile or rnobiSe-to-mobile text 
messaging system. 

? 

| B " 

WAP 

Wireless Application Protocol. 

A standard that allows mobile devices 
to access Internet services, 

?| 

• 

WMI 

Wireless Markup Language, A 
derivative of HTML that forms part of 
the WAP protocol. 


122 I PRACTICAL INTERNET | ISSUE 56 

















































on tost M 


HARDWARE I SOFTWARE I GENERAL 


»»»»»» 
QUICK TESTS 



Contact: Mustek 



4s one of the least expensive digital cameras we've seen, 
the gSmart 300 might be right up your alley 


URL www.mustek-europe.com 


Phone: QS70 072 1829 


Price: £&9+VAT 

DIGITAL PHOTOGRAPHY IS 
still a notoriously expensive 
game. The digital equivalent 
of spending, say, £50 on a 
standard camera would set 
you back something in the 
region of £400. That's why 
we always welcome a digital 
camera that gives you a 
decent set of features without 
requiring a second mortgage 
in the process. 


The gSmart 300 is the 
latest in a range of cheapy 
cameras from Mustek, aimed 
to provide the entry point into 
the world of photography 
without film. For a fraction 
over a tonne, you get the 
most basic of features 
crammed Into a tiny camera. 
Because it is such a minute 
si7e P the designers decided to 
do away with the LCD, 
replaced by a more traditional 
viewfinder format 

Value for money 

Picture quality on the 
gSmart 300 is 


reasonable^ with the 350k- 
pixel resolution translating to 
a maximum picture size of 
640x480, Granted, this is 
hardly the 5 megapixel action 
that you can expect to pick up 
on vastly more expensive 
cameras, but for a fraction of 
the price, you can't really 
expect more than a fraction of 
the quality, 

The camera, which we'd 
just like to emphasise once 
again is really really small, 
comes supplied with 4Mb of 
memory, allowing you to 
store an impressive 120 
images if you opt for 


Practical 


BESTBUY 


the smaller 320x240 
resolution 

And just when you think 
you're not getting value for 
your small expenditure, the 
gSmart 300 has a handy 
30fps video record rate, 


THE VERDICT 

Features 

* * * * 

base of use 

* * * * * 

Value 

* * Hr * * 

Q v* [i 11 

***** 


OfficeJet K80 

It's smarter than the average printer, and about twee as big. But 
can the OfficeJet K80 live up to such mammoth expectations? 

Contact: Hewlett-Packard 


URL ww w,hp.co.uk 
Phone : 03705 474747 
Price: £299 

PRINTERS ARE USUALLY tame 
and frankly uninteresting 
affairs. You load some paper 
into the machine, wait a 
couple of minutes, and lo and 
behold, out pops some more 
paper with some stuff on it It 
serves a purpose, but hardly 
sets the pulse racing. 

But there is one model 
which spices up the market. 
The OfficeJet K80 from 
Hewlett-Packard offers far 
more than the convent!onat 
printer fare, with fax, email 


and scanning functions all 
included in one oversized 
package. We can envisage the 
K8G feeling most at ease in a 
home office, providing a 
whole range of features for 
the would be executive. 

As you can probably gather 
from the J Jet P part of the 
product name, this is an InkJet 
colour printer. With scanning 
as part of the game too, you 
can turn your photographs 
into electronic images then 
print them out as paper again* 
but that seems a bit pointless. 

Email feature 

The faxing element has been 
seen on a good few printers in 



the 
past, 
with the 
same old concept rearing 
its head every time. That's why 
the email function of the K80 
is of far more interest to us. 

In this respect, the K80 
performs the same tasks as 
one of your more feature- 
laden scanners. The simple 
one-touch method of use 
means that you can scan an 
image and send it to a friend 
without having to navigate 
through a load of buttons and 


settings. 
More than 

anything, this means that Lhe 
K80 can offer you email 
facilities, without you having to 
buy a PC, 


THE VERDICT 

Feature* 

***** 

Ease vf Uf* 

* * * * 

Vaim 

* * -t * & 

Ov( i h LI 

* * * * it 
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PCS ID DIE FOR 



You can pick up a top-of-the- 
range PC for less money than 
you’d think. Thomas Watson 
shows you some of the 
features to look out for 


K fitting yourself out with a brand 
spanking new PC is usually a 
nightmare. So many choices, so little 
time to make a decision. You've got to 
take all kinds of specification details 
into consideration, and that's before 
you start to look into different 
manufacturers. Only when you've waded 
through this can you progress to the real 
horror figuring out how to pay for the 
ruddy thing with boring finance deals and 
credit. But it doesn't have to be like that... 

Everyone's seen that special toy in the shop 
window that inspires you to have a toddler- 
style tantrum. No matter how rational you are, 
a sudden overwhelming urge overtakes you, 
and forces you to consider splashing out more 
money than you can afford. Spend any more 
than ten seconds looking al the 
latest PCs, and you're bound to 
he gripped with that horrible 
jealous wanting. 

So, forget about financial 
fiddlings, cast aside tedious 
ideas of necessity, and take a 
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DVD RUU 


WHILE PC USERS have been content 
to struggle with the 650Mb of storage 
offered by CD writers, the 
introduction of affordable DVD-R 
signals a new era. Giving a 
monumental 4.7Gb of space, this will 
eventually be the ultimate in back-up 
options, allowing for the copying of 
entire hard drives. And for the MP3 
fiends out there, you'll be able to 
store something like 1,300 songs on 
a single disc. 


hardware 


PCS TO DIE FOR 


gander at our 
list of the PCs 
wed most like 
Santa to bring us* 
if Christmas was 
only moved to the 
beginning of July, 

The common people 

lop drawer PCs are no longer the domain of 
the rich techie. In fact, you don’t have spend 
much more than £1,500 to equip yourself 
with high-end features* and a computer that 
knocks others into a cocked hat. Considering 
a bogstandard good PC sets you back up to a 
grand, you’ll be sowed at the quality an extra 
few hundred pounds can muster. 

If you want, you can shell out £4,000 on 
the greatest PC that's ever existed, but we 
think that's out of the realms of plausibility for 
most people. (It you’re interested, the four 


replaced by 

the sleekest ot silver. First glance at 
the Takami (Japanese for ‘excellent idea) tells 
you that it can't be a PC at alt. with such an 
image. And tire Takami is an attempt to take 
the PC out of the office and put it in the living 
room. As if to tempt you further than ever 
before, it has some quality IV recording 
facilities that put the Tivo to shame, with up to 
20 hours of space on the 40Gb hard drive. 
There's an adapted DVD drive which plays 
like your bogstandard DVD player, and what’s 
more, it can all be displayed on your telly. 

Ring my Dell 

From Dell, the 8100 series can be configured 
any which way, and for just over £1,600 you 
can pick up a lop of the range stunner. With a 

mighty 
1.7GHz 
Pentium 4 
processor 
on board, 
this is about 


Everyone’s always looking for set of 
specs, no matter what the cost 


grand was achieved when we built up the 
specs of the Dell 8100 to the maximum, 
including a massive 1 Gb of RAM, 80Gb hard 
drive and 19 inch monitor.) 

The same basic fundamentals of buying a 
PC apply, no matter what the cost. Everyone's 
always looking for a set of minimal specs on a 
number of features, with the odd bonus 
thrown in for good measure. At the very least, 
each of our star performers packs a powerful 
processor, a hefty hard drive and mountains 
of megabytes of RAM, but they all give you 
something extra - something you simply 
won't find elsewhere. 

The most unusual PC you can get your 
hands on these days is the Takami from Tiny. 
Gone is the traditional beige tower look. 


as fast as you can get at the moment. We 
only went over the magical £1*500 harrier at 
all because we wanted both a DVD drive and 
an undeniably snappy 12x CD writer. The 
sound quality you can blast out with the 
supplied Harmon Kardon speakers will please 
your ears, while the slightly more stylish 
faqade should provide less of a strain for your 
eyes. 

As tar as knockout features go* we don't 
think you can beat the immense Video Dream 
Machine from Packard Bell. As well as 
carrying the expected specifications, this PC 
has a whole range of added extras for the 
video freak out there. 1 he built-in Firewire DV 
connectors are obviously a boon for 
converting your digital videos into something 


useable on 
PC, but the 
real draw of 
this system 
is the still- 
unique 
DVD writer. 
Embrace the 
4.7Gb you 
have to play 
around with. 
Thanks to the 
writer, you can 

save full-length movies to 
one disc* 

The Presario 5032UK manages to score 
points right away by offering a huge 19-inch 
monitor in any number of snazzy colours. 
Previously only the stuff of dreams for all but 
the richest or the luckiest graphic designers, 
this size allows for true visual realism, and is 
especially ideal for watching films on the 
supplied DVD drive. Like the Doll 8100, 
there’s also a CD newriter, which is always 
worth the effort. Although the processor ain’t 
as fast as you can get, the inclusion of 256Mb 
of RAM as standard will have you zooming 
along, as will the massive 60Gb hard drive. 


Here’s what you could have 
had... 

As with everything else* Ihe hunt for a PC can 
yield the results you want. If you're looking 
for a cheap desktop that does nothing more 
than the basics, you'll get one easily. Eveiy 
now and again, though* we like to show you 
what happens when you throw caution to the 
wind, and splash out a little more money. 

Each of the PCs we've looked at offers 
something unique* so it’s down to personal 
choice as to which one appeals to you the 
most. The features you can find vary from 
computer to computer, and depend entirely 
on what you're looking for 
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PCS TO DIE FOR 


video Dream Machine 


A dream indeed for video buffs - the PC 
comes with a DVD writer 

Company; Packard Bell _ 

URL ; vMwp ackardbelt-europe.cori i 
Processor: Pentium 3 iCH z 
RAM: 128Mb 
Hard drive; 40Gb 
Monitor: 17-inch 
Plnfce; £1,4 99 

Extras; Three built-in Firewire 

connectors, Pioneer DVD-R to 
write to DVD 


What makes it so 
special then? 

It's the first PC in Europe to 
come with a built-in DVD writer. 
Because of this feature, you get 
a whopping 4.7Gb of 
removable media to play 
around with 


How jealous will it 
make your friends? 

They'll be greener than a 
greenfly resting on green, 
green grass at the sight of 
your DVD writer. They 1 11 be 
even more green with envy 
when you use it 




Company; T iny_ 

URL: www.tinv.com 

Processor; Celeron 900MHz 


RAM; 128Mb _ 

Hard drive: 40Gb 
Monitor . 15-inc h LCD_ 

Price; £1,500 ___ 

Extras: Lets you record programs off 
the telly, works as a dedicated 
DVD player 


FIREWIRE 


PURPORTED TO RUN some 40 times 
faster than USB* this is the next 
logical step in connection methods. 
Although new Macs are already 
supplied with Firewire cards installed, 
PC users have until now had to splash 
out on an additional card. With a 
Firewire connection at your mercy, 
you can run external devices like CD 
writers at least as quickly as you 
would internally. 



An unusual PC that 
records programs 
from the TV 


What makes it so good? 

Apart from its shiny new look, the Takami is 
the home entertainment centre that you've 
always wanted: a PC, a DVD player, music 
system, video recorder, etc, etc 


How iealous will it make your 
friends? 

One look at this beauty will have anyone 
drooling in anticipation 
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You want speed? Don't worry , 
you’ll get loads of it with the 
Dell 8100 

Company: Dell __ 

URL: wwwHdell.co.uk 

Processor; Pentium 4 1 JGHz 
RAM ; 128Mb 
Hard drive: 40Gb 
Monitor: 17-inch 

Price: £1,643,83 _ 

Extras: Separate DVD and 12x CD RW 
drives, Harmon Kardon 
speakers 



What makes it so good? 

It’s got 31,7GHz tM processor, which knocks the 
socks off everything else at the moment. Beyond 
that, you get a very decent CD writer and some top- 
quality Harmon Kardon speakers. Plus* it looks a lot 
better than the usual beige tower 


How iealous will it make your 
friends? 

We reckon they’ll be jealous enough to satisfy your 
sadistic desires. After all* it looks good* it sounds 
good and it’s within the range of most pockets. Oh r 
and it’s bloody fast 


MONITOR MflNIH 



Presario S032UK 


Feast your eyes on the 19-inch 
monitor of the Presario 5032UK 

Company: Compaq _ 

URL: www.compaq.co, uk _ 

Processo r: AMD Athlon 1 2GH? 

RAM: 256Mb _ 

Hard drive: 60Cb _ 

Monitor: 19-inch _ 

Price: £1*1 99 _ 

Extras: Separate DVD and 8x CD-RW 
drives, QuickCam Webcam and 
wireless mouse 


What makes it so good? 

Just about everything. Zippy 
processor, loads of RAM, huge hard 
drive, extra large monitor 

How iealous will it make 
your Triends? 

Devastating^. This is the best all¬ 
round PC we looked at, the only 
one with a 19-inch monitor 


IF YQU'RF GOING to splash out on a 
decent system, you might as well take 
a thorough look at the display units 
on offer The minimum you should be 
looking at in terms of traditional 
monitors is 17-inch, which allows you 
to view your screen at a decent 
resolution. For those of you with eyes 
on something a little more fancy, a 
15-inch LCD monitor, with its flat 
display and ability to take up far less 
room than a traditional monitor, is 
available for something like £500. It’s 
pricey, but it makes a big difference to 
your desk space, and looks about 
twelve times nicer. 


PROCESSING POWER 


A COUPLE OF years ago, you’d have 
had to shell out the best part of two 
grand for a SOOMhz processor. 
Nowadays, even basic models sport at 
least 800MHz, and the much coveted 
2GHz is just around the comer. 
Considering the processor is the main 
driving force behind the speed arid 
grunt of your PC, H f $ well worth 
shelling out for a good F un. 
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MP3 PLHYERS 


WHERE WE TRY, TEST AND RATE ALL OF THE LATEST INTERNET 


Maximise your MP3s 


If you have a growing MP3 collection, it’s time you snapped up a quality 
software program to play them. Thomas Watson looks at five of the best 


W ith Napster's stellar rise (then fall) 
over the last eighteen months, few 
PC owners have yet to embrace the 
world of MP3. With its ability to 
compress yet retain the same 
quality, it has allowed punters from 
Paraguay to Peterhead to share music. 

As well as your MP3s, you’ve also got that 
oft-forgotten CD drive sitting at the front of your 
PC, If you've bought yourself a decent set of 
speakers, you don’t want to rely on poor built-in 
CD and media player interfaces. 

The free MP3 players you can pick up these 
days can transform your listening into a visual 
and aural treat. As well as more playlist creation 


and sound equalisation features, 
many of the players available to you 
now have some stunning eye candy 
options to play around with. 

Most players are 'skinnable 1 , 
a system which enables you to 
transform the interface of the 
program. This can give you ail 
manner of bizarre looks. And 
if you've got a spare bit of 
RAM kicking about, why not 
turn on the mind blowing 
visualisations', that range 
from a sheep dancing to 
some seriously LSD- 
induced universes? 



Oownbad 3 smallish Hit;, anil you can instantly transform 
the took and feel of Sonique 


1. Sonique 1.90 

Product: Sonique 1,90 
Company : Sonique 

Status: http;//son ique , iycos. com 
URL Free 

FUNDED MY THE mighty Lycos 
corporation, Sonique has been 
the second most popular sound 
player behind WinAmp for 
some time. With its 


straightforward interface and 
decent range of 
individualisation options, it's 
really not hard to see why it J s 
so popular. 

The basic interface of 
Sonique can be used in three 
formats, each of which are 
accessible with a double click. 
You can go for full view, a 
truncated form, or JljsI the basic 
track number and time format. 
You have to be in full mode to 
operate any of the more 
advanced functions of the 

progr am, or see any 
visuals, though. 

Playing files using 
Sonique is relatively 
easy, with a nice line 
in keyboard 
shortcuts that 
smooth the 
proceedings even 
more. Strangely 
enough, though, 
considering it 
doesn't appear to be 
a huge program, 
Sonique takes up 
inordinate amounts 


of system resources. 

This is most 
noticeable most when 
you’ie running a large 
application at the 
same time, and your 
songs start and stop 
like they're being 
remixed by the worst 
DJ in the world. 

Renegade 
master 

Unlike other players, 

Sonique eschews the traditional 
Windows menu system, and 
instead opts for a method of its 
own. While this sounds 
exciting, it involves far too 
many mouse clicks for our 
liking. Having said that, Sonique 
respects your wishes more than 
others, and doesn't try to set 
itself as the default for 
everything you ever want to do. 

The skins and visualisations 
available from the Sonique Web 
site, although not as 
comprehensive as WinAmp, are 
more than worth the effort, 
although you can only install 


one skin at a time, which can 
be annoying. 

Sonique is a great player, 
with ali kinds of improvement 
options. The main problem we 
found is that it cr ashes far too 
often for comfort. Apart from 
that, il J s fine. 
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The range of visualisations give you a stunning visual test 
whilst listening 
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2. WinAmp 

Product: WinAmp v2 .74 
Company: N l j 11 soft 

Status: www.winamp.com 
URL Free 

BOASTING MORE OPTIONS 
than your average expensive 
application, WinAmp is for the 
aficionado, the music fan who 
wants a bit of class. 

The WinAmp interface is 
divided into three discrete 


sections, which can be joined 
up and moved around together 
at will. The main window has 
oodles of information 
shoe homed into its ultra- 
minuscule fagade, while other 
windows give you Equalizing 
and Playlist control. 

Controlling tracks is as easy 
or complex as you like, with a 
full range of shortcuts to all 
manner of functions. Adjusting 
your playlist is also a stroll in 
the park with WinAmp, giving 
you far more control over when 
in the list each song should be 
played, and other features 
which would be 
classed as advanced 
in other players. 

Skin flick 

Using WinAmp as 
your CD player 
(which it will sneakily 
be set to do as 
default, unless you 
specify otherwise 
during installation) 
highlights one of its 
many nice touches. 



Running in a separate window, the visualisations you can pick 
up for WinAmp are the best you'll see 



Shove a CD in the drive, 
and the program will 
automatically search the 
Internet database for 
track information. Give 
it a couple of seconds, 
and you can see title 

tracks and __ 

lengths in the 
WinAmp 
interface. 

For all of its 


BESTBUY 


by this having to run in a 
separate window. 


THE VERDICT 


wnri noi: _ 

Unparalleled range nf fcmires And functions. 
M<vt: skins Available than you can use 

tu _ 

Accessing wlvanceri fiincliflftS 13 CDmpIlCOUiJ. 
sbins never chnflge iht stupe of the i nmriaue 


poise in 
playing 

WinAmp has become 
known more for its 
skinnabilily' The range 
of skins available onlir 
for this player is 
staggering, and it would 
be quite easy to spend a whole 
day browsing through them. 

This means you can give 
WinAmp the look you desire, 
although this is one of the only 
players we tested which always 
remains the same shape, 
irrespective of which skin 
you're using. Visualisation treats 
can be found iu abundance as 
well, although you're hampered 


remains the same 




MP3 from disc, 
without so much as 
the bat of an eyelid. 

Control over your 
MP3s is more 
advanced here than 
elsewhere, with 
superb effects giving 
you professional¬ 
sounding results from 
even the most bland 
of tunes. The effects 
on offer are nothing 
less than stunning, 
including some scarily 
accurate reverb and 
pitch modulation 
tools. Even the most 
insipid can be 
transformed into a 
stadium rocking 
classic in no lime. 

There's none of the 
'visualisation' or skins 
shenanigans seen elsewhere on 
show here, but that's because 
this is a player for the dedicated 
listener. If you're keen to pump 
out your sounds with none of 
the usual off-putting visual 
silliness, this is for you. 


Fes, we know it looks dead complicated- Rut it's not we 
promise from the bottom of our hearts 


THE VERDICT 


Wilt’I not: 


A ‘smnnflty gpdd audio player Gives you a 
grot? range of effects to odd lo MP3* 


Will start the hell otf of the beginner. Less 
iftdwtdiMlisfliktfi features than elsewhere 


WHIT E THE OTHER programs 
we've tested this month are 
aimed as much at the MPT 
virgin as the expert, Jet-Audio is 
definitely designed for those 
who know their Abbas from 
their 11 Tops. 

Running Jet-Audio for the 
first time, it's all too easy to be 
alarmed by the daunting seven 
panel interface. Granted, it 
takes a bit of getting used to, 
but the idea behind this is 
simple - the top is the main 
control panel, and next two 
sections are for volume 
controls. The remaining 
panels allow you to control CD 
audio, MP3 audio, MIDI, and 
Video Disc. 

Mix it up 

While you might wonder why 
this is necessary, we could 
imagine serious musos being 
enthralled by the opportunity to 
mix and match sounds at will. 
CDs are automatically given 
track info from an online 
database, and you can even 
convert your songs directly to 


3. Jet-Audio 

Product Jet Audio 4.7 


Company: Cowon 

Status: www.cowon.com 


Even ii you minimise Jet Audto, you can 
keep track ut your tracks w(h the remote 
coat mi function 


ISSUE 56 1 PRACTICAL INTERNET I 129 

















































































on test 


HARDWARE I SOFTWARE I BOOKS 


4. RealPlayer 8 

Product: RealPlayer S 
Company: Real 

Status: www.reaf.com 
URL Free 

ALTHOUGH tHE MAJN purpose 
of RealPlayer is to play 
streaming audio and video, the 
suite of programs is more than 
capable of handling all kinds of 
sounds you throw at it. 

The main meat and potatoes 
of the package, RealPlayer is a 
fully-configured media player 



Visualization works wooden with the plain yet 
effective Rent Player Interface 


Although it's r esplendent with 
more doohickeys than most, 
the basic, dull interface 
suggests otherwise. There's a 
graphic equaliser, and a whole 
collection of other options 
designed for streaming video, 
but which can be equally as 
effective on MP3. 

There's a small collection of 
visualisations installed as 
standard, and more to be 
downloaded* Bizarrely r the 
default visualisation is 
Annabelle the Sheep', which is 
the most amateurish and off- 
putting collection of Visuals' 
we've seen in any program. 

Feed the jukebox 

For true MP3 playlist action, 
you're better off turning to 
Rea (Jukebox. This performs the 
kind of tasks its name would 
imply: playing songs and 
organising them. And Just look 
under the bonnet for an insight 
into the power you can yield 
over MP3$. Jukebox will not 
only play your songs for you, 
but will also record songs from 




THEUEROIGT 


Whit's Bond: _ 

An excellent mini-suite of sound end 1 video 
programs. Good visual* and- s Km 

Wfial i haii __ 

Designed lyr strwmlng. Possibly rhe most 
mvi^Fomsnbc program 


Rcafjuketfox. 3 separate program in its 
own right, offers you the chance to create 
ptayiists, and all within some of the mast 
biza/rety skinned interfaces ever 


PC 

automatically. 

The skins for Realjukebox are 
amongst the most imaginative 
around Just keep an eye on 
RealPlayer, or it will try to take 
over the world on your PC. 




5. Windows 
Media Player 

Product: Windows Media Player 7 
Company: Microsoft 

Status: www.microsoft.com 
URL: Free 

WHEN MICROSOFT 
1AUNCHED its supposedly 
landmark Windows ME last 
year, a much needed facelift 
was given to the standard 
media 


Add a skin to Windows Media Pisycr, and it 
can took completely different 


player. Media Player 6,4 barely 
did the job, and offered little 
more than basic playing 
functions, so Version 7 
heralded a new era in built-in 
media players. 

This latest version has not 
been limited to those upwardly 
mobile ME users, though, and 
anyone in possession of 
Windows 98 and above can 
access its new generation of 
features. This is a big install, 
however, and you Ye going to 
have to be prepared for a lot of 
'automation' Media Player is the 
worst of the players we tested 
for trying to fix itself into your 
system, and rewrites itself as 
the default purveyor of so many 
functions that you'll find 
uninstalling a near impossibility 
in the future, should you ever 
wish to. 

Good start 

Running the program for the 
first time docs initiate a brilliant 
media search\ which scans 
through your hard drive for 
MP3s and the like, then 


■ categorises them 
for you. Features 
like this are usually 
nothing more than 
a pain in the 
buttocks, but this 
proves to be 
exceedingly useful. 

The interface is 
far more complex 
than previous 
versions, and is 
actually less 
intuitive than 
others we tested. 

Having said that, installing skins 
does completely revolutionise 
the look of the program. There 
is an annoying pop-up style 
window which remains at the 
bottom right of your screen as 
if to remind you that you Ye still 
using Media Player, 
Unfortunately, this mins the 
whole ambience of the skin. 
Visualisation-wise, Media Player 
stands head and shoulders 
above the resl t with tonnes of 
them supplied as standard. 

Strangely, this is the slowest 
I and most cumbersome 


program we tested. Unless 
you Ye blessed with mega 
amounts of RAM, you Ye going 
to have to get used to songs 
jumping and sticking whenever 
you try to use your PC for 
anything else at the same time. 
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QUICK TESTS 


Adobe Acrobat 5J) 


With the full version of Adobe Acrobat, you 
can create PDF files with ease 


Product: Acrobat 5.0 
cofnp&ny: Adobe 
Price: £240 
URL ; wwv.adobe.com 

EVERY BROWSING PUNTER 
worth his salt has a freeware 
copy of Adobe Acr obat 
Reader installed somewhere. 
This is, after all. the only way 


You can turn afi 
kinds of 
documents into 
PDF files for 
use on the 
Web, even 
HTML pages 



to ensure that you can view 
those famed PDF files. And 
seeing as The PDF format is 
the gateway to showing 
everyone your information, 
no matter what the original 
medium was, it's really not 
hard to work out why It’s 
so popular. 

The prospect of paying for 
Acrobat may seem a bit 
pointless, but the full version 
allows one important feature 
missing from its free 
counterpart: the ability to 
create PDF files of your own. 
Obviously, this is one for the 
mor e advanced Web guru out 
there, but anything other than 
standard HTML or Flash is 


0 

ntest 

■ 

HARDWARE ! SOFTWARE | GFNFRAL 



MM 




best converted to PDF for 
use on the Net* 

Quick convert 

The conversion process is 
simple, and involves no more 
than a couple of clicks to 
open the relevant file. In fact, 
we felt that we must have 
been doing something wrong, 
such was the speed with 
which the whole event 
whizzed by, but sure enough, 
the finished PDF popped out 
on the other side. 

One of the main 
advantages of PDF is that you 
can maintain the properties of 
fonts, with tremendously 
detailed anti-aliasing allowing 



to zoom in as far 
as you want without ever 
losing any of the quality. This 
means that your jaggedy 
Word file or Web page can be 
instanLly transformed into 
nothing less than beautiful 
textual renderings at the click 
of a button. 


THE VERDICT 


ffhut'l gpgJ; 


Lxcdlcnt, tiiy w*y to m jk£ your filet 
accessible to the Net mllltora 


WKkI'i bad?: 


Of mast me to bwinesstt and toi [hji ate 


Warns Tourist 

Take a trip round the world's Webcams using this handy program 








. , * ‘ - • > 






Product: Webcams Tourist 2,0 
Company: V$E 
Prim $19.95 

URL ; wwwwebcamstourist.com 

WITH THE CONTINUING 
success of Big Brother and 
other fly on the wall Webcasts, 
the Webcam is here to stay. 



fWngyour vision wi\h vast numbers of 
Webcams Is easy using Webcams Tourist 


The chance for ordinary 
punters to broadcast their 
every waking moment to an 
unsuspecting audience is just 
too strong for many to resist 
Consequently, there are 
millions of live Webcams 
showing their wares around 
the world, and it’s far too easy 
to get lost amongst them all. 

If you've ever visited a 
Webcam site, you'll 
understand the hassle of 
having to navigate through the 
whole site to find the actual 
broadcast. And if you like to 
keep a few cams on the go at 
the same time, you can end 
up spending more time on 
selling up one than actually 
watching the action unfold. 


Access all areas 

Acting like an online digital 
telly, Webcams Tourist lets 
you quickly and easily access 
any number of Webcams. 
Accessing a earn involves 
nothing more than double- 
clicking it on the huge list. 
When you get it Webcams 
Tourist is set up with a stack of 
cams preloaded, divided into 
various simple sections. 
Thankfully, because the 
software is German in origin, 
its nowhere near as US- 
centric as similar programs. 
Another neat touch is that you 
don't have to stick to Ihe 
default update intervals either, 
and you can refresh every 15 
seconds. Many sites try to 


You can evwj set a Webcam to act as your 
desktop picture, updating whenever it is refreshed 


limit you to hopeless refreshes 
every five minutes or so, 
which is a bonus. 

Adding a Webcam site that 
you've found on your travels 
Is a doddle as well. All you 
need to do is enter the URL 
and password (if applicable), 
and it will be added to the list. 
Once this has been done, 
you're just that double-click 
away from a viewing. 


THE VERDICT 




Lets you view a Multitude of Webcams with 
the minimum of fuss 


What'S bid?: 


We would grudge paying far rh is., when other 
programs will do the «me for free 


* * * it 
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intemet beginners 


ivtaer® rti; 




Internet Made Easy 

Hie complete guide in getting Offline* 
This iKtely magazine includes photo 
guides in getting your computer 
connected, and explains exactly bow 1 n 
send email, use the Web and find 
information you wtont, 

I skua 21 run sale now 


If you're new to computing and the Net, you need clear, 
jargon-free help with the basics. That's what Paragon 

Publishing's 'Hade Easy' 
magazines are for. These unique 
beginners* magazines, available 
from all good newsagents, are 
colourful, easy-to-understand 
and perfect for novices. 


V/indoM? Made Easy 

Window's Made Easy is the ultimate 
resource for people who"# just bought 
their first PC. Everything you need to 
know about Window* is obtained in dear, 
jargon-free tutorials, and the magazine is 
crammed with hardware bints and tips. 

Issue 37 on sale now 


Web Pages Made Easy 

Once you've figured out the basics of connecting to the 
Net, why not haw a go st making your own Web site? 
Web Pages Made Easy is the magazine you need to do 
>-KQMi 


this* Each issue includes a CD-I 
software 

issue 16 c« sale now 


I packed with 


TO ORDER COPIES OR SUBSCRIBE, CALL 01201 2002 
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The Little Internet Guide: 
Publicising your Web site 

Get your site noticed by listing it in 
search engines and directories 

Author: Various 


Publisher: 

Cassell & Co 


Price: 

£3,99 


URL: 

N/A 


ISBN; 

1-84202-086-2 



LET’S 6E HONEST, you could have just 
built the most dapper, content-rich Web 
site on the planet but it's going to he as 
useful as a rubber hammer if no-one even 


knows it’s there. That’s where this dinky 
paperback comes in, as it fills you in on 
some useful pointers to get that hit rate 
motoring along. 

The book contains practical advice on 
how to boost your site’s chances of being 
uncovered. There are guides to inserting 
Meta tags in order gel your pages listed 
accurately as well as snappy tutorials on 
various site submission tools (including a 
good one about SubmilWoifPro, which is on 
this month’s cover disc). Much as it turns 
our gut to see ft encouraged, the book tells 
you how to introduce banner ads to your 
site together with details on using link 
exchanges, Webrings and the like. 

While this book won't help you build the 
perfect Web site, it certainly gives you all 
the advice you need to make sure that it 
has got at least half a chance of being seen 
by anyone. 


HDiEEinHS- 


Quicksilver Companies 

Don't end up on the dot com scrapheap 


Author: 

Alan Griffiths 

Publisher: 

Palgrave 

Price; 

£18.99 

URL: 

www.paigjrave.com 

ISSNt 

0-333-96Q28-9 


IF YOU FANCY yourself 3 $ being able to tap 
Into the online business market, you need 
to get with the program. Understanding In' 
phrases such as ’brain wipes’, ‘stickiness 1 
and indeed, "quicksilver companies’, is a 
must If you want to end up a fat cat. Well, 
that's not entirely true, but knowing what 
they mean would certainly help you get 
through this book. 


Despite being riddled with these buzz 
words, Quicksilver Companies makes an 
eye-opentng assessment of the recent 
eBusiness marketplace, highlighting areas 
where online firms have succeeded and of 
course, where they have crashed and 
burned, Griffiths uses some interesting 
case studies to illustrate his theories and 
we like the way he rounds off each chapter 
with a list of checkpoints to set you 
thinking about whether your dot com 
dreams could realistically turn a profit. 
Ultimately the book is about making sure 
your business plan delivers exactly what 
the online consumer wants. While the 
formula is a little textbook-esque tn places, 
the book imparts some insightful wisdom 
about the ins and outs of online trading and 
should help you avoid any painful pitfalls. 



THE VERDICT 


Whut'i |dd d: 


fVwifctf step-by-step guide to getting *Jte noticed by its target 

audience 

What’l bad?: 


So small you might lose it 



Learn the lingo 
of eBusiness 
and find out Ao» 
to be the crime 
of the dot com 
crime 


THE VERDICT 


What'* goad; 


Fascinating theories hacked up with rfifcwfrtr ease studies Mid useful 
check lists 

What** had?: 


A bit heavy on business mxMs and bixt-wonk 


l yuwiwBH 

wwwJiyout 


Learn bow to position text and graphics 
to create effective results 


Author: 

Jerry Glenwright 

Publisher: 

Cassell & Co 

Price: 

£18,99 

URL: 

N/A 

ISBN; 

0-304-35801 -0 


OPENING WITH A back to basics look at 
the core principles of graphic design, this 
digest goes on to uncover how these 
concepts apply in the digital age. 

In terms of content, the book 
competently examines all the various 
elements of page design, including how to 


make the best use of text, backgrounds 
and images. Tills information is illustrated 
with screenshots from the cream of the 
Web site crop. Once these aspects have 
all been Introduced, you should be ready 
to face the ‘master strokes' chapter which 
looks at using the interactive design tools 
in Go Live and Frontpage. There are also 
some tips on avoiding cock-ups when 
designing with frames or integrating 
streaming media content into your site. 

The second half of the book is 
dedicated to the most gorgeous sites 
around, complete with annotations 
explaining exactly why they're so good. 
While it won’t significantly Improve your 
knowledge of specific Web creation 
utilities, www.layout will inspire a lot more 
careful thought the next time you begin to 
fay out a Web page. 



THE VERDICT 


What** good! 


BemtHtff presorted and enlightening insight into successful designing 

What’i bad?: 


Makes it ail seem so simple 
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THESE PAGES ARE WHERE YOU'LL FIND ALL THE DETAILS OF WHAT’S INCLUDED ON THE 
COVER CD AS WELL AS TUTORIALS ON HOW TO USE SOME OF THE PROGRAMS 


Using the CD-ROM 


The minimum recommended specification to 
run the Practical Internet CD is SCO X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/M fc, Intel Pentium or 
compatible P9G. We recommend that alf 
users shut down all other applications while 
running the CD. 

The CD will autorun in Windows 95/98, 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\Prectic31lntemet.exe (replacing 'd’ with the 
letter of your CD drive) and press 'Return 1 . 
Please note; This month's CD is PC only. 

Damaged discs 

We will be please to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them to the bllowing 
address: Cover Disc Returns, Paragon 
Publishing Paragon House, St Peter's Road, 
Bournemouth, BH1 2jS. If you experience 
technical problems, not due to physical 
damage on the CD, please DO NOT return 
any discs to us unless requested by the 
support team. 

Missing discs 

If you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc. Email 
subs@paragpn.co.uk quoting the magazine 
arid issue number, full postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using the CD or 
Installing the software you can email 
cdhdp@paragon,eo,uk. Questions will be 
answered twice dally. 

Please provide us with as much 
information about the technical specifications 
of your machine and the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 6prn. 
Phone 01202 200259. 

NOTE: This service can only deal with 
problems when installing software from our 
CDs . issues surrounding the use and 
purchase of software and alt ISP queries 
must be refeired to the ref event software 
publisher merchant or ISP. 

The CD logo 

Lank out for this bgo in the 
magazine, h ttlli you which of 
the programs mentioned in 
tontines, or explored in tutorials, 
are on the Pr&cticsi internet 
cover CD-ROM. 


j 

A 

& 

on title CD: 


GREAT WEB GRAPHICS IN PHOTOPLUS 5 

Turn your photos into image maps for use on your Web pages with the help 
of this fully working graphics suite, as sold for £50 

to use 
one of 
best 

features, 
the image map 
function. This lets you select 
areas of an image to act as 
hotspots 1 , creating clickable links 
to other Web pages. Please note 
you need to phone Serif on 
0500 454 645 to register. 


WITH THE POPULARITY of 
scanners and digital cameras, 
tinkering with your pictures is one 
of the most common uses of the 
everyday PC. Unfortunately, this 
tends to be an expensive 
business, with most graphics 
packages weighing in at over £50. 
That's why we've given you the 
fully working version of Photo Plus 
5 on this month's cover CD-ROM. 


Boasting a wide variety of 
features, this Is the ideal way to 
get into the world of graphics 
manipulation, without having to 
shell out any of your hard-earned 
cash In the process. All of the 
functions you need to create 
artistic masterpieces out of even 
the most jaded of photogr aphs 
are here, with special options for 
Web graphics. We show you how 





CRERTING IMAGEMAPS WITH SERIF PHOTOPLUS 5 


Draw the hotspot 

Draw a hotspot around the 
black key. Do this by clicking 
on throe edges of the key. This 
will draw a triangular hotspot. 
Vow can click round the edges 
of the key to modify it. 


Viewing the image map 

Close PhotoPlus down. Open 
the folder you’ve just saved 
to, then double-click on the 
HTML hie to open it up in IE* 
The black keys now act os 
clickable buttons on the page. 


Exporting your file 
Go to ‘File 3 , then ‘Export 1 . Browse 
your hard drive for somewhere 
to save the image to, making 
sore the ‘Create HTML for Image 
Maps 1 box is ticked. It's best to 
create a new folder to save Into. 


Starting off 

The wviard screen lets you 
select how to use the program. 
Click on ‘Open Saved Work’, 
then select ‘browse’ in the 
options box* Open the ‘Piano 1 
Image in the default folder. 


Setting properties 

Select the arrow tool from the 
hotspot icon* Right-click on it 
and select ’Properties’. Enter a 
phrase for mouse rollover in 
the *Teirt* box, then enter a URL 
to link to. 


Select the Hotspot tool 

With the picture open, we can 
start. We need to create a 
hotspot over one of the block 
keys* Select the hotspot tool by 
clicking on the ‘Image Map 1 
tool and choosing the polygon. 
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NETNOW! 3 


BOOST YOUR INTERNET 
CONNECTIVITY WITH THIS FULLY 
WORKING SOFTWARE. PLUS TAKE 
ADVANTAGE OF OUR GREAT OFFER TO 
UPGRADE TO THE LATEST VERSION... 



PROVIDING YOU WITH everything 
you need to Internet enable your 
system, NetNow! 3 is a complete 
messaging solution for both 
companies and the home office, it 
includes a fully featured email server 
with the power to handle any number 
of addresses and which is compatible 
with virtually any Internet mail client 
and ISP, A comprehensive 
connectivity solution, the software 
also supports mail routing, junk mail 
filtering, Internet news and mailing 
lists, and pr ovides you with a basic Web server and firewall. 

To access NetNow! 3 you'll need to enter a registration code once you 
have installed the software. This code is 119011616-6110-8432800000. 
You can use the evaluation version without the serial number 
Although version 3 offers a full range of facilities, NetNow! 5 has even 
more features including the ability to set up an FTP server on your local 
intranet to operate as a file server. WeVe got together with RedRock to 
offer the single user version of NetNow! 5 for the special price of just £45 
and discounts are also available on multi-user software. For more details, 
and to order an upgrade contact RedRock on 01908 246 401. 





our huge Web 
building guide 
on pages 24- 
36 for details 
of how to 
make the best 
use of 
graphical 
elements in 
your site. 


Web Graphics Pack 

ADD SOME SPARKLE TO YOUR WEB SITE WITH THE 
CHOICE OF OVER A THOUSAND DIFFERENT GRAPHICS 


USED EFFECTIVELY, WEB graphics can be the 
difference between a mediocre site and one 
that really shines The bumper Web Graphics 
Pack contains 1,426 separate graphic objects, 
including 200 buttons, 200 icons, 205 parts, 
60 patterns, 45 banners, 45 graphic fonts. 45 
tiles, 280 GIFs and 351 fonts. 

The quality images can be used with any 
Web authoring tool to compliment your site. 
Take a look at . 


’■*8 

ifs 


zraprncsi 


pi 


View j Copy to Clsp ■ Webs ire [Exit 1 



GET TO GRIPS WITH JETHUDIO 


Make the most of this fully-featured audio player 


ALTHOUGH IT DIDN'T win Best 
Buy award. JetAudio is one of the 
most interesting pieces of MP3 
software we’ve seen, in short, 
youTI never see anywhere near as 
many features as this, unless you 
spend vast wads of cash. 

While most MP3 players 
concern themselves with 


visualisations and skins. JetAudio 
concentrates on pumping out 
sounds* Performing as a computer 
audio mixing desk, you can have 
complete control over what comes 
out of your speakers, whether it's 
from CD, MP3 or even MIDI. This 
gives you much more than your 
ordinary MP3 player. 


Install and run JetAudio 

When you start the program, 
you'll see this slightly daunting 
interface, which well try and 
explain. Just remember that 
the most important dements 
of the interface are the top 
four sect ions. 


Play an MP3 

To play a track in the MP3 
player section, dick on the 
button that looks like an eject 
button from a CO player. This 
brings up the ‘Open’ dialog, 
where you can browse your 
hard drive for songs. 
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Trim the interface 

Unless you’re some kind of 
professional musician, the MIDI 
and Digital Video Player are 
pretty much useless, so let’s 
get rid of them. Do this by 
clicking on the close icon in 
each of the section windows. 


Create an album 

Organising your tracks into 
playlists is a bonus of MP3s. To 
do this in JetAudio, click on the 
Album 1 button in the MP3 
section, browse your hard drive 
for files to add to this particular 
album, then save it. 


Boost the sound 

JetAudio is one of the few MP3 
players with decent sonic 
capabilities, allowing you to 
completely change the sound of 
any song* You use the control) 
next to the graphic equalizer 
for this. 


CD shenanigans 

Whilst you're dealing with MP3s f 
you can also insert and play a 
CD. After you've placed a CD in 
the drive, you'll be asked if you 
want to get track information 
from the Net Select J Yes\ then 
your CD info will be Imported. 
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SUCCESSFUL SITE BUILDING 
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Bolster your 
browser’s power 

CHANGE THE WAY YOU LOOK AT THE WEB 
WITH OUR TOP BROWSING SOFTWARE 


Go’Zilla 

Freeware, 2,2Mh 

Not to be confused with giant Japanese 
sea monster Godzilla which a) is spelt 
differently and h) is not a file 
down loading program, GolZilla lets you 
gather together URL links for files that 
you want to download simply by 
dragging them from your browser. You 
can add as many download locations for 
a file as you like and when GolZilla 
retrieves the file for you, it will check all 
available locations and deliver the fastest 



possible connection. Another great 
feature of the program is that it lets you 
schedule a file for downloading later, 
when the network traffic is quieter. 


Offline Explorer 

Shareware, £17Kb 

This is a neat little utility which lets you 
download up to 100 Web sites 
simultaneously for you to peruse or 
edit offline later. You can schedule 
downloads for a specific time and date 
which you can then view using your 
own external browser, or with Offline 
Explorer's built-in browser. Together 
with support for cookies, FTP and Hash 
tiles, the program alsu includes project 
templates, URL and file filters and 
improved handling of JavaScript. 



Eudora 5 

freeware, 5.99Mb 

An almighty email client that not only 
includes all the standard gubblns you’d 
expect from such a program but comes 
with multiple addressbook formatting 


options and the ability to filter, redirect 
and forward mail. However, this is still 
merely the tip of the iceberg, as you also 
get a bevy of cool features such as a 
multi-paned interface, background mail 
checking plus the ability to import settings 
from other clients such as Outlook, 
Outlook Express or Netscape Mail. 



InoculatelT Personal 

Freeware, 3.65Mb 

Keep nasty Net or email viruses in 
check with this personal security utility. 
The software automatically detects and 
cleans conventional file and hoot sector 
viruses while also pulverising any 
macro viruses that infect traditional 
office applications such as Word 
documents or Excel spreadsheets. You 
can also record templates of your 
drives and password protect all of 
Inoculates settings. 



Surf Snoop 

Freeware, J.&Mb 

Surf Snoop helps you make sure the 
kids aren't up to no good as it contains 
a unique Web site logger that works 
with Internet Explorer or Netscape. The 
software logs the current user as well 
as the date and time, and the address 
and title of each site. 



Check out our huge Web building feature on pages 24-36, then 
get started on the perfect site with the help of these great site 
construction tools 


Director 8.5 

30-day trial. 27Mb 

The very latest version of this cracking 
authoring tool allows you to put 
together and distribute your own 
multimedia presentations for the Web. 
With a combination of tools for 
graphics, sound, animation, text and 
video content, Director lets you fuse all 
your content into a single file and then 
export it as a variety of different file 
typos, including of course 
Macromedia's ever-popular Shockwave 
format. This latest version boasts a 
comprehensive 3D feature set, support 
for popular 3D applications as well as 
enhanced streaming media integration. 



Text2Web 

Freeware, 663Kb 

Text2Web lets you convert everyday 
text documents into HTML format. The 
software boasts integrated clipboard 
support, which provides a near 
seamless operation for adding snippets 
of text into your Web pages. The main 
features of the program include the 
ability to operate in command-line, 
batch or interactive mode, while the 
HTML formatting handles line and 
column sensitive text 



FreeHand 10 

30-day trial* 19Mb 

Produce some seriously swanky 
graphics for your Web pages with this 
latest version of Macromedia's powerful 
design tool. Great for use with 
Fireworks and Dreamweaver, the vector 
illustration tools allow you to draw more 
precisely than ever before and create 
professional looking animated Web 
graphics. Other new features to look 
out for in this version include a new 


user interface, symbol-based brush and 
spray strokes, Smart Cursors for 
automatic joins, and ,1 Flash Player 
window for instantly testing Flash 
movies with FreeHand. 



Flash 5 

30-day tnd 

The mother of all Web animation 
packages wifi have you playing about 
with creative animations until the cows 
calf it a night. Flash S comes with 3 
dazzling array of features designed to 
make it easy for you to add lively 
animated menus, buttons and icons to 
youi site. Because the animation files 
you create are pretty small, your site's 
visitors shouldn't have any hojd-ups 
when viewing the animations either. 



AudioGrabber 

freeware, 1,27Mb 

Inflict your musical tastes on visitors to 
your site with this top notch CD ripper. 
Simply stick your desired CD into the 
vacant drive and sit back and watch 
digital magic in action as they are 
converted into MPT format, 
AudioGrabber can aiso automatically 
normalise the music and delete silence 
from the start and end of tracks. What's 
more, you can even bring your vinyl LPs 
or cassette tapes into the modem age 
by recording them with AudioGrabber. 



136 | P R ACTICAL INTE R N ET I ISSU E 56 




















































































































Index of software on this month’s free CD.. 
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Browsing 

Accelerator Plus 4.3 

ffWWSUHf 

Adobe Acrobat Reader 

Freeware 

Any Mai I 

Freeware. Not supported for Win 95 

ChargeMeter 

Freeware 

Compass 2.80 

30-day trial 

Connection Keeper 4, p 

Shareware (requires IF4 nr higher! 

Copemic 2001 Basic 

Freeware 

tudora 5 

Freeware 

tvidence Eliminator 

Freeware 

GotZil^ 39 

Freeware 

IFB Web ArxHfiniies 

Freeware 

ImoilaldT Persnfrf 
Freeware 

Internet bxplorer 5.3 

Freeware 

Launehpad 

Freeware 

Netscape 6 

Freeware. Practical Internet and Netscape 
UK cfliTfior niter tech support, we advise 
that only advanced users install it 

OUline Explorer 

Free-ware 

Opera 5.11 

30-day trial 

Outlook Express 5 
freeware, part of IL5 


RealPlayer 8 
Freeware 

Shockwave/Hash Player 

Freeware 

Sonique 1.51 

Freeware 

Rpam Busier 1.9 

Freeware 

Skiylhre 2000 
Freeware 
Surf Snoop 

Freeware (nut supported hr Wm95) 
WinZip 8 

Freeware 

Your business 
online 

Add Ace 
Freeware 

Comparrison Shopper 
Freeware 

Credit Crad Verifier 

Freeware 

Gamma Gen Cart 

Freeware. Nnt anppnrtcrl fnr Win 5S 
Gel Tmlleyed 

Full pro due.,' 

In voice Stone 4.0 
Stoneware 
Promotion Pro 4.6 

Freeware 

Email 

Allege Mall 

Freeware 

Fudni a 5 
freeware 
Fox Mail 

Fittcwate 

Pegusus Mail 


Freeware 

The Bni 

Freeware 

Full products 

NetNow! 3 

f trU product acquires serial number 
PhotoPlus 5 

Full product. You must ptaw? Sen# to 
register the product 
Web Graphic Pack 

Full product 

ISP 

Abel Gratis 

Freeware 

Net workshop 

AutloGfabbeff 

fiTseware. toads behind interface 

Photojam 

frerwartr. Jfeqm es Shuck wave 8 

Photoshop Elements 
Shareware. Noi supported for Wm 95 

RealPlayer 8 
irtewart 

Software reviews 

JelAudk) 

Freeware 
RealPlayer 8 
Awware 
Sonique 1.51 

fhMwsre 

Winamp 

FntfwfliT 


/i,y) 

Website 

Telephone 

Clients include 

\Ji\l 

Design 

01536 50/ /U b 

R.N.I.B, Aircraft 


Promotion 

E-mail 

Owners & Phots 


TrdnsJ.^Hon 

info@qiqxo.uk 

Association,, 


Hostmg 

web 

Net4nowt.com 


Domain Names 

www.qiq.rD.Lik 

Vif.it Hip QifJ 


E- Commerce 

Fax 

portfolio at 


Concepts 

07970 570 625 

wwvv,qiq.ro.uk 


Windows Media Plaryer 7 



Site building 

AudloGrabbcr 

Freeware, behind interfact 

CoffeeCup Wireless Web Builder 

Freeware 

Cool Page 


Freeware 

Zone Alarm 

Freeware 

Build a knockout Web 
site 

CoffeeCup FTP 
Freeware 
Dreamweaver 4 



Freeware 
Director 8.5 

JCI-dsy trial 

Easy Applet Builder 
Stafmcsre 
Rath 5 
30-day trial 

Font Creator 

30-day trial 

FrccHand 10 

80-day trial. Not supported for Win 9$ 
Gate Keeper 8.2 

Freeware 

HTML Optimizer 

Freeware 

Irfanview 


t ret ware 

Paint Shop Pro 7 

30-day trial 
Submit Wolf Pro 
SOJay trial 
TttKl2Web 

Fnxwanr 

Traffic Attractor Lite 1.03 

Fitxwate 

XOcBncr 


30-day trial 

Paint Shop Pro 7 
30-day trial 


ffyou do what you've always done, you'll get what you’ve always got. 
QiQ - Helping businesses do things e-differently. 


The Intelligent E-Business Consultancy 
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Abel 

Internet 


Ready, willing and Abel to set YOU up as a FREE 
Internet service provider! 


Service provider: 

Abel Internet 

Free time: 

Life 

Modem speeds; 

Up to 56k <x2, K56F"lex, V.90), ISDN 64 a ISDN 
128, ADSL 

Subscription: 

Subscription free, business and 0800 

Dial enquiries: 

s ale s @abe fgfati s . co . uk 

Dial URL: 

www.abelgratisxo.uk 

VISP enquiries: 

info@abdvispxo.uk 

VISP URL: 

www.abelvisp.co.uk 

Monthly rate: 

Free 

Annual rate: 

Free 

Platforms: 

Win 3.x, 95, 98, ME, NT4 t 200U Mac 




UQtl£ : Armani Emits : HtutawpimT 


Term Hitt aauf ftlalf 

Will Htgut, dtnrlnd (Mt N hid ikiR^ cgncHid ditart, 

/tiitrny ntcntiw x in» ^rcs. . 

fonlal WBTtnrG IhfiHlBitsIrlltHt tctiHltiBlI uTTa 
Poitil wirtinf iU nlgfll llmtinut it h»li -ill I dll Ivirlib term 
flrlliln In Chi dl-Hfet. 

ihmun tfruunh Lhf luu*»rm ftlili 
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tpe sk > iqpiid cumin irniri Pin&fimi ihl nifm 

vrllMnwcliiint thil lh* numbr 


tin com* la you. 

FrariPm 

iJpi FramFd'io Id man icrg d stanza want 
il >1 I -Mr (hi l fttinrtt, El mg yhr PC Eli* 
mwiy encBiia inti chk wn isi yk -sut 

Hew E nmeim leitine 

Wf *r* !p«py Cg mnguntt ttrtl guf tr« {- 
ggmminci "icHIty Itwwiptnflliflil va 
cm hn imiturl by *l*ltlhfl gurjgrvltii 
nctw n cl»t*ing gn Sirvlc«. 

MAW - WBD log* IBrvlee vie Until 

Our InnrHid Wgfa Lufp atfenng ynu full 


tut U 1 EH 

[V gm Mlf 


■ WEB SEARCH ft 

D Iflf CTDRY 

m 

iOiai 

PrtHtin 4. JJsVivfliifld J5T 4 &5-0 

m 

ArU 

Lilli Of Bn nnHUwy ij 6*| 

Htmt tilsnsi 


Th(n i tmpkIan it Tlifniit win*fngi-ir» Inim ring 
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A hi I GRATIS GHAMS PE ATI IRIS 


ADD GEMhTEG; W* imi WSS Saryi™ f r4m Ate inUrml 

W*'r* mtrk In) cur 10 yw inti'mwj wllhlhi 1*uncti ui unmilrgd ►. r . nt, (lung wll,h in ‘jpgrgiJi Ip 1 hP rrwtirwd 
swmici. Htw rtr vIlii In dm* from mcHtde GRATIS Plug (nurfljqradsd rngtirod dirviei), SRAT 5 Unuratlma 
I'.r-mpi.irid aTi-pci*. «niyj md 3RAT |Fi Anyllmt tunm+ww el nvt umt i. For 4flftUl si mgciUll tin Ms, 

dipt hirt. 


QRAT18 FEATURES: Attpgnt SpicUlHflltitil SjmmirtHd And In Dal hi I 

Ab( l IUPrt>r± pnifef Iipnir Mltigp KltMdt UP rulur* th* ttolt* «r I 


W(p 5SM4H 

r r finin'ur: r Hn ■■■ inn ■G-ttftT 15 HOtlf; Vgjr PgrCH And (*amBp»g» 

ThE Abel GAATI5 Wtfa parleLi*(iliht( tii view il hnrfm ahrlj'an up nl, pncvidn-; dltl-up-Ctillunvi w|Lh i^i ■ 
Ihi-lfilnutt Gutrdi m rim hdiMinPt, AMU (W*m WUk* UfHWlK, 4nC l«l*flr»lld tCCHl Lu inr Ch Mr vU wt 
mrliHlmg A1U*ltt*,E<C"I:*, &/.iyl*, Lytuy Vdroui and Thu Qpan bliuttwy 


Tim tan t* gpnu with APt I CHAT IS in lend IHm 15 mlnutu Gimjl/ pro; ted lniign.paaaigriLrs.ta-.*.. prMirti 
IIH-hecetsbry- Kuunl mm. meet t tendtt It mil ynurnmwl rmummtnl i ant lul-rTh I; f-Li- citfi-iiMd rl«l.«i1» 

au*i mjaiiHiia tor rnt CwiiittB CDnoorti* sei-jimn 

Mwl inumti par* ufl bt hiinttv m unnm ns« number nr wibI I BUdretse s inu Igl l Inlamti atciti gpieg your 
Phmtn domiln nimt. THie wrvme gives w»ry en'figyH Tmii iniimn IM«t BDd InirtlIKiltid rtluUI-uiir amiil 
hBiei. MOllieniliy swry usgr it girtfl !ionij w wBMpBci. 



inPRtSSED? Want To ‘broviHe The E-amt San* idpl? 


BUSINESSES AND PRIVATE users 
will be interested to learn about 
another first from Abel Internet. 
Abel believes that any company 
with a client-base should become 
a Virtual ISP [VISP). Abel can set 
up your company as an Internet 
service provider and offer you a 
re-branded portal facility at 
minimal expense as well as 
generating extra income from 
Abel's 'calf share scheme". E- 
Commerce facilities come as 
standard for the VISP and their 
clients. This is a big step towards 
customer loyally and a very 
efficient way of staying in touch 
with one's client base* 

Hi is service is suitable for 
everybody, no matter how big or 
how small the client-base may be. 
For more details visit 
www.abelvisp.cOiUk 

Choice of packages 

Abel Internet has launched a 
choice of 0800 packages to suit 
every budget Abel clients benefit 
from a choice of packages offering 
a choice of Peak or Off-Peak and 
with various payment methods. 

For more details of Abel's 0800 
packages, FREE E-Commerce 
facility and ADSL visit 
www. a belgrati s .co. uk 
Abel Internet, already well 
established and respected for its 
reliable subscription services, also 
provides a subscription-free 
service offering full Internet 
access and email facilities on a 
local call rate number to sign up 
for a subscription-free account 
visit www.abelgratis.co.uk 
Abel Gratis, Abel's FREE 
service, offers you full unlimited 
free access to the Internet with no 
hidden charges at speeds of up to 


56k, V.9Q & ISDN, POP and SMTP 
both ways for email, as well as an 
unlimited number of multi-user 
email addresses and aliases. 
Choosing Abel Gratis will also 
entitle you to 50Mb free Web 
space available for personal or 
business use. Your free Web 
space includes free Statistical 
Reports and use of Abel's Secure 
Server. The really interesting news 
is that Abel Gratis is the first ISP in 
the UK to offer all its clients, both 
business and private, a vast choice 
of domain addresses to choose 
from with the free service. This 
avoids the expense and 
maintenance of a full domain 
name. Home and business users 
have the fun aspect too. For 
example: 

joe iUjhloggs.net- 
shopping org,uk 
joe@ blogguhe- off ice ,org, u k 
joe@ bloggs, far2 sexy, co, u k 
joe@ b loggs. a mo rous. co. u k 
joe@ b loggs. oo7.o rg,u k 
joe^bloggs.l tol .org 
and hundreds more. 

Abel supplies software for 
Windows, Mac and Amiga. Simply 
install Abel's software from the 
cover CD or visit 
www.abelgratis.co.uk to set 
yourself up online. Abel's clients 
can additionally access their email 
via the Web. All Abel clients, 
reprdless of the service they 
choose, benefit from the free use 
of Abel's Secure Server 
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Service provideri 
Free time: 
Modem speeds: 
Technical support: 

URL: 

Monthly rate: 
Platforms: 


AOL 

99 I lours 
Up to 56K 
G30Q 376 5432 
WWW. aol.co.uk 
£14,99 

Windows 9x (95, 98, 98SE), Windows ME, 2000 


AOL is the World’s No 1 Internet online 
service - why not try it out today? 


ilTWiff 

Mttmc Pc<mt CM AOL 
AOL fva Fjuiiuci 
^ Match voui Intemits 
A' Wht choo« AOL? 


II 




YOUR COMPLETELY FREE' 99 
hourAOi trial means exactly that 
- yon will receive NO Internet 
phone bill during your trial or 
membership fee for your first 
month online. 

Why choose AOL? 

Over 29 million people worldwide 
have already chosen AOL, making 
it the World's No 1 Internet Online 
Service - discover for yourself 
why with your FREE* 99 hour 
Internet trial 

AOL is a fun, affordable, easy to 
use information service covering 
everything from the latest News 
and Sports to Travel and 
Entertainment, so use your FREE 


trial today and see what you've 
been missing. 

Getting started 

As soon as you start you FREE 
trial, AOL makes your experience 
online as enjoyable as possible. 
You can become an expert in just 
a few minutes by taking a tour 
with Connie, AQL's exclusive guide 
to getting the most out of your 
Internet experience, Connie's new 
member guide contains everything 
you need to know from how to set 
up your email accounts and using 
the Internet to how to make the 
most of the exclusive benefits you 
can only get with AOL, 

As wefl as Connie, only AOL 


has 250 hosts and guides - a 
team of trained, dedicated 
volunteers who offer you help and 
guidance and enforce rules of 
decency in chat rooms and on 
message boards. 

Keywords and 
Favourite Places 

Finding your way round AOL 
couldn't be easier with Keywords. 
Just type the keyword in the box 
labelled keyword and then hit your 
enter button - it r s that simp lei just 
type the keyword in the box 
labelled keyword and then hit 
enter, it’s that simple! 

Once you have found a 
favourite place in AOL or on the 


Web, finding it again is easy. You 
can save it by clicking on the heart 
logo in the top right-hand comer 
of your screen. To access that site 
again, click on the large heart logo 
on your AOL toolbar where all 
your favourite places are stored 

Exclusive content 

Take a look at the 18 expanded 
AOL channels and you will find an 
extensive range of unique content 
including Sports, Shopping, 
Financial information and Health. 
You can find these Channels by 
clicking on the channel bar at the 
lop-left of your screen when you 
sign on to AOL It's re ally that 
simple. All of these channels 
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/l KVownrH CHAT 




v^vmiv on / att threat of a postal 
strike, mv yw malting the most ot 
our strite-Bfocrfi-iTiaiJ? 


win iicxHte lo the London 
prenvere of Pearl Hsrtwr 3 thftn 
tali abotilhe liijTi and is cast 
hour chat ro&rt 


I rouble connecting to 
AOLTItot stiffs on for 
long wrtwn you finely do f 
Keyword RFST NUMBER 
help you find the best 


cm to JJ7? on aol live 


See Whet rteh angst rocker s 
JJ72 had to say When they 
pepped by. Also rend whd 

BiV BfftftL RE M .. ami M 
Self said- recently when iney 

chatted on AtJJJJve- 



combine the best of the World 
Wide Web with writers, resources 
and tools commissioned specially 
by AOL, and all underpinned by 
its world-famous chat rooms arid 
message boards where you can 
swap advice and gossip with other 
people just like you. AH in one 
easy-to-use package. 

Going on your 
travels? 

One of the most popular Channels 
on AOL is the Travel Channel and 
its not hard to understand why - 
everyone loves getting away from 
it all, even if it f s just for the 
weekend. But whatever your travel 
plans, it's likely that AOL will serve 
all your needs. You can book up 
trips, lesearch your next journey 
or simply read up on some of the 
latest hot spots and wish you were 
there. 

Not only is it easier to book 
your holidays, hire cars or 
purchase insurance via AOL* it can 
also be cheaper. There are none 
of the commission costs that are 


incurred on the high street and 
you can use keyword: BARGAIN 
HUNTER to search through some 
of the cheapest deals and see 
AOL's Bargain of the week offer. 
So* if travelling s your thing then 
make sure you check out AOL’s 
Travel Channel today. 

Send an email or 
have a chat 

Keep in contact with your family, 
friends and work colleagues with 
email and Instant Messages. You 
can set up seven email addresses 
on your account - AOL allows 
your whole family individual, 
confidential email access; send 
multiple files and even customise 
your email with personal 
signatures, AOL even spell checks 
your mail before sending It. And, 
with its Instant Messages, you can 
have a one to one conversation 
with your friends in real time. 

Parental Controls 

You no longer need to worry 
about what your kids are 


accessing on the Internet, thanks 
to AOL's exclusive Parental 
Controls. Not only dues it provide 
a whole Channel devoted to Kids 
including Games. News and Chat, 
it also provides you with Parental 
Controls so you can set the limits 


on whal your kids can and cannot 
access. You can decide whether 
you want your kids to see our 
special areas for Kids Only, Young 
Teens or Mature Icons or let them 
access the entire Web. The choice 
is entirely yours. 




SOME OF HOL S UNIQUE BENEFITS 


• Flat Rate Internet Access 

• Completely FREE* 99 hour 
Internet trial 

• Exciting NEW features with AOL 
Version 6.0 

• 7 email addresses 

• Instant Messaging 

• SMS text messaging service 
#18 exclusive channels 

• Parental Controls 

• Plus 29 million members 
worldwide 


FREE Member and Technical 
help 

Whether you have technical 
problems or have a query with your 
account, AOL's Member Support 
team are available 7 days a week. 
Call the FREEPHONE Member 
Helpline on 0800 376 5432 

The Internet can he a confusing 
place so why not make things easier 
for yourself? Sign onto AOL for your 
free trial today. 


Your yy free hour free iris! offer requires credit card details and must be used within your first 
month online. Membership fee applies after your first month online. 


HSO HolidawO 



imWSflUJjAOl + Seal'd 

Tr.tvel 

planning 

0 fdSii." O Magazine <j 


| Flight* 

I F«une hs lav arid twaM eft#** 1 

I Accommodation 

| RTdabe*d,Tai.B(iBiK«M! 

I Holiday* 

I Frtt root I*** bool & nnlM’ 

| Bargains and moral 

may BANK HOLUIAY inf AS! 

GUANO P R1X GETAWAYS! 


^ Holiday a 

Ibiza £119 

Lanaarote £149 

Cyprus £139 

Eaflyai 

Corfu Rhodes & £149 
inomasooofc com 


Flights 

Dubai £272 

Cane Town £410 

Fan £74 

Banooit £348 

Mexico Civ £322 

More trgm gbookers 


NEW! Travel Newsletter 


Wto irts4 S vfwar aland - 

Or go there , it you dare! 
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which isp? 


ISP BUYERS' GUIDE 



ISP? 



THE UK'S MOST COMPREHENSIVE A-Z GUIDE TO INTERNET SERVICE PROVIDERS 


ISP listings 


DIRECTORY. 142 

If you can’t decide which service provider to 
sign up with, read our guide. 

QUICK TESTS.... 143 

Each issue we test the perfoi 1 nance of a group 
of different IS Pi. This issue, GoThere Internet, 
Force 9, British Library Net, Messages, Orange, 
SAQ Internet and Internet Today are reviewed, 

ISP NEWS BUIS . .. .144,149 

Catch up on the latest ISP news. 

HEAD-TO-HEAD.... . 147 

LineOne and Freeserve are compared. 

■L. v^... , 


UNMETERED INTERNET PROVIDERS 

WHY SPEND MONEY ON YOUR INTERN FT PHONE CALLS WHEN THESE SERVICES OH-ER FRFF PHONE NET ACCESS? 


WEB 


0300 



NAME AND URL 

om2nu 

www. O8Q02 ^eont 

SPACE 

ACCESS 

i 

COST 

| COMMENTS 


[ 24 hours 

j. 

£9,98 

| Any phone onmp»iy. Gold A Platinum p^kages TBA. No cuHjff period. 

24-7Freeoi (FRlAL'U) 
wwa.24 7meeoi nert 

5MB 

| 24 fMjn 

L 

£14.^ 

j Mew 1'KIACU service. 

«*NET Unlimited 24/7 IfRlACOi 


TUMU- 

j 24 rrours 

j 

m .99 

j Has j 2 hour oul off. BT line required!. 

Abel DIAI Anytime 

www.abd.co.uk 

SO MO 

[ 24 hours 

| 

£27.95 

j 100-hour monlhfy limit. H» a 3-hcw tut-uff period. 

Affinity {SurfTime} 

www.dfinityiA.com/sufftirnc.Ntm j 

10M3 

j Off-peak 

x 


1 Uses the BT Sut fTime pndc^ge. > p per minute a! olher tunes, m users only. 

AOL (FRIACO) 





""" .. 1 — - — 

wwwju).«j.uk 

13MH 

] 24 hows; 

i 

£14.99 

| Ah a avalsble to non-U I customers. No uul-ull p»iod. 

BlgPlufSkv 

www.h{g)*iraity»*.nel 

No 




• ...-■ : .. x..-.j 

\ 24 liuure 

!. 

r>/a 

[ Some reader have foui id It dHHcdt lo cornea to. 

BT Cwinect (SurfTIme) 






www.t4iJcWurtJusiiiess.CEKn | 

20MR 

1 24 hours 

f 

£31.74 

1 Business internet Krvtce for Ihe small office or tomSofflci 

BT Conners 1 nr (Swfllmej 

vWfY btdUfortxisi nKs.mrn 







2UMB 

j Off-peak 

i 

£10.69 

= Busioeti service for small ofliu; w hm rie office woritets. RT Ihe required 

Ur Intend Anytime {FRIACO) 
www.ttin<ejnet.ccirn 

toMa 

1 24 hrMirs. 

i 

£14.99 

[ New FRIACO based pmJjfa. RT line required 

Clara Mel 

www.darj.net 


j 24/7 and cfl'peakp*|«gBs j 

Vtirtous 

i frceiimc unArmted ■ unmetered access 6pin-2am wseketoys. and weekends. 

Gfirnmuodo ' 

wwwcommjriao.co.iuit 

1WMB 

j 27/7 and off per* 

i 

nfa 

1 Offers 30 inirwfes erf unmetered access per day followed by 1 p/rw ttweaNur. 

Pvnwi PiYmher Cufioescc Plus (SnrfTirne) 




--*- 

www.demon.net 

20MB 

| 24 hours 

X 

£39,98 

[ BT phone inc rerjuirrvf. 

Eclipse Mcrwftfkii^g (Surfrime) 






www.eclipse.net.uk 

10MB 

f 24 hours 

! 

£19.95 

| As well as monthly BT loe, there Is an uumlihI cost of £S9 + VAT. 

CwteeTd Vrwm2 (FfilACO) 






www.KOssdel.net j 

Nu 

| 24 fra** 

1 ’ 

r/j 

\ Ai irual fee of £79,99. Bestdemkl atalomers only. Limited to 21M tmui s/mmiliiu 

FieechariErtFC Home Uit l,FfilAL':0) 





wwwiiwJwiut.ca-,uK 

IQ 

j Moon . 5pm 

1 

£5.99 

| Has 2 heir n.it<iff penod, but on be exteruJud tu 4, 

ffeedoml^jrl 

www.fneedom2suff.ric4 

25MI1 

| Off-peak 

X 

£5.40 

j ffeed to duwi iluijJ an appteaitlan fnnn. Payable by debit or oedit card- 

Ffee^iy? HumeTiEire (SurfTlmel 

www.ffee3erve.ooin 

15MB 

j nff-peak 


£3.99 

■ Has a 2 hour-ai nfi. 

Fcecscrvc Unlimited 

^w.fneese ivr -ccm 

15MB 

| 24 liiiiJU 

1 

n/fl 

j 5pend £10 or more ui i rails par month, of pay a £10 monthly fee. 

CsmeS’WwWI {Suiffime) 



X 



www.R^meswoElELrTel 

20MB 

| 24 hours 

n/a 

1 13 i nomhs of unmetered for £58.75 plus \i 1 payment of £19.99/munlh. 

GrealX&cape 

WWW.fcj EiiUuuiipc.Dnm 

■12MB 

I cl-pek 

1 

iV» 

| Lmtecf to 2D hours free access swr month. Hae 2 hour cur off. 

Ic24 





. -*—^ 

uw#Jc24nrt 

10MB 

| Spin-mtdn|£ii every night 


rv/j 

j Local rate at uJas liines. Has 1 hourcut-rrff 

1C Scotland 





‘ -— 

www.hcscotbnd.nel 

10MB 

[ iiyrm-mdr^ghl every ni^rt 

! 

n/a 

j l nc.il rie at other dnvs. Hk a ^ -hour cut-off period. 

Iniensivr Network* {SurfTime) 

http ;//web.ln ccnalvr.nci 

20MB 

j 24 fwpv 

j 

n/tt 

i 1 if months of unmetered foi £51,75 pfus BT payment rrf £19 49/monthi. 

IflftY (Surfflme) 
www lnty.net 

SM3 

i 24 hours 


£32,91 

| Sold as pan of j business package. 

JUngs 

ww.jtrtjp.Kjm 

Linlimnetf 

[ 2^/7 and cfl-peak peckagBs | 

various 

| 74/7 option costs 127.99/moatfe PT1-p** £11.99/month. 

KeMe 

www.kcmc.onm 

50MB 

24 Fwus 


£14 95 

Has a 2-hour cul-crilf \k\ iwJ. 


SEVEN STEPS TO PICK THE IDEAL INTERNET SERVICE PROVIDER 


CHOOSE YOUR ISP TYPE 

0800 FREEPHONE ISPS usually 
make a monthly subscription 
charge, but users are rot billed 
for any Net phone charges. 

FREE ISPS don't charge monthly 
subscription rates, but users do 
pay local phone rates when online. 
PAY ISPS make 3 monthly 
subscription charge. Users also 
pay local phone rates when 
online. They are fast, reliable and 
offer top quality tech support. 


GETTING SPEEDY HELP 

If you're new to the Net, you 
will make lob ot calls to the 
ISP's telephone helpline - so 
pick one with low cost support, 
See our liytiiigs tor the prices, 

GOT KIDS? 

Pick ISPs like AOL wliirft filter 
content, or use 'kfcte-only' ISPs 
like KidiNel (www.kJdz.co, uk), 
Alternatively, j^t PC censor 
software that works with all ISPs. 


ENJOY NET GHMING? 

If you're a keen online game player, 
a dedicated fast ISP is essential. 
GamesWorld (www.games- 
worid.net) is one of several services 
that supports Quake, for example. 

NO WINDOWS? NO PROGS! 

Fneeserve, BT Click and Demon 
work well with Linux, whiie Mac 
users should consider Madasafish, 
AOL or AbefGratis. Windows NT is 
suited well to MSN and BlgWig. 


fN ASSOCIATION WITH 
www -net4nowt.com 


GDNNH BUILD R SITE? 

If you intend to build a Web site, 
check your ISF offers free Web 
space. Some provide unlimited 
space (2Mb will be ample) while 
others offer free domain names. 

GET GUM EMAIL 

If your ISP offers a Webmail 
service you'll bo able to access 
your email from anywhere in the 
world through a Web browser. This 
is handy for liwcllcre and tourists. 


net^nowt 
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which isp? 

ISP BUYERS' GUIDE 



NAME AND URL 

i WEB 
| SPACE 

0800 
; ACCESS 

COST 

. COMMENTS 

IGnipfcifi FreeTirtie 

www ketodem* 

[ 20MB 

j Off peak 

£9,99 

| SOS hours/month of access. Kjr^ioii custumws oi ily. 

LibeitySurf 
www. fibtrtysmt co.uk 

i 5flM(J 

3 24 hours 

to/it 

| Anfuni f*c nl' £ l n. i imlied to 4 hairs per month then charged nipper min. 

LineOne (Surflime) 





www.linmfii.nfft 

j 50MB 

i Off-peak 

£9.99 

j Use BT Sirftimc patka^s, so yiou must be n BT customer. 

Medssefish 

www.madassNih.Mfn 

] Unlimited 

j 24/7 and erff-peflk j 

IfiriOUS 

j 24/7 option coals £27.99/morYth and off peak option oosts £T 1 .99/month 

MySurftxoe (SufTmeJ 

www.mysuftrne.com 

j 20MB (extr?) 

| 24 hours 

£35.98 

; No cut-off penod ndudea .oo ti domain. 

NUdram surfftii# 

WYW.setJixffirne.ca-Vk 

| 25MB 

j Off-peak 

£17.74 

i ffik access charged at local mtr. 7-hnor at-ntf perimi. 

ntfworld 

www.rtlwyi1iJ.wni 

; 10MB 

j 24 hous 

o/a 

| Fnsff for N7l oabfc customers as part of rv/phone packajj!. 

PlusMet (SurfTlme) 




; UGl and Fronft^ support. 24-hour cut-off period 

www.fAB.ini, 

j Unfirhted 

! 24 hous 

£25-98 

flnsNr.T Cummer Always On (FHIACG) 


£119.99 

\ Contention ratio of 1:1. BT line required. Residential use only 

www.plus.net 

1 UnhritKl 

| 24 hom 

Plu.iNct CcrUHtt Bil i'FRIACO) 




i Contention ratio of 4 il. BT fine required. 50 hours masimum/wetlt 

www.pkts.net 

| Lftfcntad 

[ 24 heuns 

£39.99 

MusNct Connect Heavy User ffRWCO) 
www.pius.nff: j UftntaJ 

;2lfMjr* f 

£29,99 

j R&dential use on|y. No cut-off period- Usual FlusNct eadras- 

HusNct Connect Standi (FRIACO) 


£19.99 

i RiBsidwxiai use ur i(y. -No wt-uff po iuU. Usual PluaNti wtias- 

www.prfiti.na 

i Unlimited 

| 24 houre 

Sihernie*l internet Unlimited (FRIACO) 
www.flfejcfmcfld.net i 10MB 

\ 24 hours. 

£13.99 

\ Honeusas witliaffThieoriy. 2- > ioui wt-uff pwiud. 

Sniff Out AnyTime (SurfTime) 





wwwjnlffinufjiet 

; Unlimited 

j 24 hours 

£24.96 

I BTcustomers only. No cutoff penod. 

StrayDuck 

w^.sflrayducicom 

l 25MB 

\ 24houN 

n/a 

i One week of 08QQ access In three depending on average 064S tee. 

SupaM SupJiigJiway 




\ 4 hour cut off. Uses BT Surfport product BT Ine nequlred, 

WWW SUfMillghwgy otti 

j 20MB 

j 24 hours 

£12.99 

Sui fAnyLime fitndues* Unlimited On* iFRIACO) 

www.surfaniytime.nCT ■ 10MB 

; 8 am - 6pm Monday- Saturday! 

£11 75 

j Incfditi rlnmnin rwnix; hosting. Nn Q.i off period. BT line naqulredL 

Sm rAjiyUms CoJd (FRL4CO) 





wwwi5ijrfafiytimt.net 

; 10Mb 

] 24 houra 

£15.49 

! Rcsidamifli Aoovirrr with a 4 hour ait off period. 

SurfAnytinie HomeTaiiB (FRIACO) 

www.suilwyflmtnet j 1QMB 

j Noon - 5pm 

£4.99 

i kend«itial use. No cut-off penod BT fine neq^ed. 

Surf Anytime Silver [FRIACO) 

www.surlarrytime.net 

j 10 MB 

j 24 hours 

£12 99 

j 2 -hour cut-cfl Also mdudra domain name hotiting fir hit retired. 

Surfing. Babbit 

www.5urfingr5bbif.c5fn 

l 10MB 

j 24 hours 

£19.99 

i Also indudes tpimetcred wrict cafe. 

Telewest SurHillImfted 

www.ttsfewHLuu.ufe 

] 30MB 

| 24 "hours 

£10 

j N«d a rdewest line. Must spend £10 a month on voice calls. 

TSiy T:Surf Plus 

www. tinyon 1 insj-pet/tturf 

! TEA 

| 24 hours 

£14.99 

| lurtherddsfsaMSlabie after launch 

Tmafeat 

www.tGtaliseteecom-i ret 

|20M& 

| 24 liuwij 

n/a 

j 2 years ot unmetered access toe a one-off fee of £235- 

TorNServe UMmare Surf 24/7 

vww.lutatserve,tij,uk 

j Ui limited 

i 24 liuuii. 

£12.92 

| H* » 2-f»our cut-off period- 

ToNServe (j him ate Surf 0«y (multi) 

wyM.iM3feerfl.co.uk j Unfrnked 

I Sam ’ 6 pm Monday ■ Friday \ 

£35.24 

I fa bus* less use Uxraf rate at other times. Has 2 -hour ajt-o(f. 

V21 (FRIACO) 



£12.99 


www.v21.ooik 

| No 

\ 24 hours 

| Fdirily-safe ISP with pom fUffiS. 

Wnrfrl Online Tifiaali 1UO 



£9.99 

; Rest ined tu 1 00 Iwwn pei rnuntfi then Ip per minute. 

ivjvw.wor1doniheLDCi.uk 

f 25MB 

l 24 hours 

World Online liteali Unlimited 





www.wRf1r1nnihc.on.Life 

25MB 

24 hours 

£14.99 

Urrestrided monlhly access. Need to use tfw 1699 prefk. 


FREE ISP DIRECTORY 

YUUK Al -A-GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FG^ LOCAL CALL RATES 


NAME AND URL 

TELEPHONE 

NUMBER 

! EMAIL 

1 WEB 
i SPACE 

1 NEWS 
i GROUPS 

1 TECH | 

r support; 

12SK 

ISDN 

Ijieiie.uufl i 







www.lierta.com 

None 

\ mirniTfil 

j 25MB 

! 25.CKIB1 

“Tea j 

ifcs 

•imeWet 

www.41henet.oo.ijk 

WTO 7401616 

1 urfimited 

| 1 Jrtimif rd 

\ 25.500 

= 0906 960 4i43| 

Yes 

4u2glve 

www.lu2givt.cuni 

Ncoe 

] 1 

j None 

3 ' 

|LH279 722 933r 

Yes 

Abel Gratis 

www, ab*l% aLs.uu.uk 

0906 630 4444 

j Uhrimited 

j 5UMB 

\ 40.00U+ 

= 0900 680 4444 j 

Yes 

Ace Internet 

www.3ce-lnttxneLcc.ufe 

0370 740 7555 

s 110 

| 5Ma 

: 40,two 

10870 740 7555 [ 

Yes 

Adaption Snfttfftrt 

wvrtv.adaptlon softwDre.com/fieeiieLhdm 

C906 6301234 

1 UnfenilwJ 

! 100MB 


;0906 6S0 12341 

No 


AJkaraf fcfrtcmel 

www.dmzar.net 01902791 22^ ! 5 I Urfenked j 25,000 |Q9Q6 960 77591 Mo 


htupTyfrEc.an^fifirvi.m.iAr 01473 2 11 922 j Fee payable j Fee Futile j ■101473 211 922 j hb 


md 744 7700_j Limited | 25MB j 25.6QO+- jO-S7Q 744 4411 i Yss 


01246 541 113 |5 : IQhfB j 3Q.PQP jMPfrl tilSlti&f N& 

0207 6701174 [5 I 5MB j - j MDO 290 91! S j MR 

0&OQJ9J949 [ 5 | ista j - j[H570 240 35361 NR 

None ! Demited ; LHfcmrted 1 ■ j 0006 7561506 [ Yes 


None ; Urfmted j Nr _j 4U,«JO 'Nore_j Mo 

_ t&70 740 4590 j Utnittsd I united j 30,000 50670 740 1373; Ya 

Hue 6ms Mtf 

www.bluecrioss free.na None \ 5 | 10MB j ■ _ j090616161 61 6QNo 

Boots Systems 

vww.bCHXS.corn _ 1370 740 3979 j UfenilwJ j United j 25,500 j(W06 9 6 0 4 343j No 

BoSintcmrt 

www bcflinterret cnm 0131248 5640 [5 | No j j 0906 302 2&22f No 


AppleOnline 

www.jpplmfifcie.iyt 

Ajuaitei.net 

www. 3 iTinl 1 Cr.nd 

AiUtavilMet 

www.3f?en^.cp.uk 
■Bsrcfcjys Bank 

www.it b«iaji-co.yt 
Sarlbck.net 
www.baifiutuiijl. 
Bnrt>‘swQfld 

www.LmiTyswtfWwrt 


nOXA/t" IN ASSOCIATION WITH 
I V^i L fagXI I VV L www, net4nowt ♦ com 


FREE ISP »»»»> 

I QUICK TEST 


GoThere Internet 

www.golhere.u Lcorci 

PROMISING TO TAKE you there 1 , 
wherever that might be, GoThere offers 
free Net access with a host of practical 
extras thrown in for good measure. The 
ISP also makes the refreshing claim that it 
will not litter your PC's desktop with 
annoying banner adverts, which Is nice. 



Eg it at n*i *** 


We found the GoThere sign up procedure 
look us to the world of free Nsl access 
quickly and comfortably, without a great 
deal of fuss. It’s just a case ot filling in the 
short registration form then clicking a 
button and waiting for Internet Explorer to 
magically configure your dial-up connection. 
Shame there's no start-up CD though. 


TlEh support * * * * 

tn. mu 756 site 


One thing's for sure. If you haive a query 
about the service you should have no 
problem finding an answer with this ISP 
Squeezed into the online help section 
you'll find info on everything from 
downloading free software to uploading 
Web pages. Tile tech team can respond by 
fax, email or telephone, although expect to 
fork out 75p a time for ringing them. 


F#atflf«s 


A Weh builder's paradise, the ISP 
provides you with unlimited Web space 
plus links from the home page to free 
stuff for helping your site gel off the 
ground. These services include free online 
Web design, domain set up and hosting 
as well as submission to th$ top search 
engines. Also comes with unlimited email 
addresses and Web-based mail. 


Gfirtll a * * 


While It hasn't got the prettiest home page 
in the world, the bundle of free site 
building and email utilities makes this one 
worth a look. For reliability, the service is 
pretty darn good, just go easy on those 
rambling calls to the technical helpline. 

“GoThere offers free Net 
access with a host of 
practical extras thrown 
in for good measure’* 
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which isp? 


ISP BUYERS' GUIDE 


FREEISP»»»»> 

I QUICK TEST 


Force 9 

www.f9-net.uk 

POSSIBLY ONE OF the smartest looking 
portals we've dapped eyes on f Force 9 
dispenses with the quirky, gimmicky 
features and ad banners that many free 
ISPs throw at you. Instead, it delivers a 
blend of practical Web utilities packaged 
Into a plush- easy to navigate home page. 


F9 



While we do like to sec a registration CD 
for those who are coming to the Net 
'cold', well spare Force 9 much nit¬ 
picking as the online sign-up more than 
makes up for It Just enter your postcode, 
fill in a few more details and hey presto! - 
you will bo bestowed with a lovely 
Internet connection. 


TBDh lUPPffM * IT * * 

1 a I. B*7D 70S 1001 


Fortunately the Force 9 technical crew are 
prepared to devote their time to offering 
their expert knowledge around the clock 
every day of the week, and we found the 
help and advice that they gave was largely 
spot on. The online help section was a 
sight to behold because as well as all the 
usual connection and site building gjumpf, 
it also packs in a comprehensive glossary 
of Net terms. 


FtilUfB! * * * * * 


The portal Is packed with more tools than 
Bob the Builder's Transit van and includes 
office utilities such as a diary- a 
bookmarks organiser and a contacts 
database. You also get access to games 
servers, free software downloads and Web 
mail. Oh yes, and 25Mb of Web space 
plus unlimited email addresses Will the 
list of freebies ever end? 


ttvtrilf * * * * 


Boasting an impressive line-up of features 
as well as cheap, reliable tech support, 
Force 9 provides an ideal service for 
those wanting internet access without the 
nonsense. We were also Impressed with 
the insightful Internet articles about the 
Web found on the portal. 

“The portal Is packed 
with more tools than 
Bob the Builder's 
Transit van” 


NAME AND URL 

TELEPHONE 

NUMBER 

| EMAIL 

1 

i WEB 
! SPACE 

j NEWS 
GROUPS 

I TECH 1 128k 

; SUPPORT ; ISDN 

Breathe 

iwrtw.hi’Kiths.mm 

0800 50O15O 

. 

i 1UV1U 

[ hull 

10906 711 2209 j No 

British Library Mel 

www. HWfllHlHy. net 

01937546 535 

■ Linked 

j 20MB 

! Full 

10905 326 326*' No 

BT Access 

v.v.t.v. W cak.-kl odjti s i r i ess.. co m 

moo aoo ewi 

[ 10 

j 20MB 

I Ful 

E0W5302O312I No 

BT Internet 






www.Wintemctcom 

0906 302 3454 

! s 

j 10MB 

j Fdr 

10906 30 2 34 561 to 

Business serve 

WMW.UjSffllSBS^W.tOrUk 

01524 380 200 

_u.. 

j 20M0 

1 - 

101851 777 715] No 

Buy & Sell Net 






VAsw.buyanftaH.nrt 

None 

| Unlimited 

j 20MB 

| Unavailable 

10901 9293000] Nn 

CallnetUK 

WWW.vJfcTCluk.HJI 11 

0171 335 s.ioo 

JjL. . 

\ ?0MR 

} Tull 

]0y06 69O330O; to 

Carcifree 



—-——- 



www.c3jc4 free.net 

UB70 606 6334 

i 5 

! 15MB 

f full 

10906 712 04931 No 

Cttitnnfc 

www.dtibdiik.cui n/uk 

0500 a 00 001 

1 1 Wrl'M i mil 

i Nft 

1 ' 

\ 0900 30202401 No 

disnirs^rirtfe. 

wMrtw.cteo ragnals.net 

None 

i UNimiled 

1 25MB 

■ 

j 0906 2112 200 j to 

Club 24 fcituticl 

www.club24.ec.ijfc 

0370 240 2202 

j Lnllmlted 

| 20MB 

j 29.000 

[0906 30252631 to 

Connect free 

www.Hjnnect4free.net 

4ftne 

i Unlimited 

j 20M0 

j full 

|N>ie ] to 

CcirrUdBow 






WVWtCOflt adt*ax, 0 ft 1 *. 

OS70740 4404 

| Unlimited 

j 25MB 

i 30.000 

10906 9605958’ to 

COnX 

WWW.CWl)!.WT,lA 

0800 525 470 

| lnllmlted 

S 7OMR 

50,000 

[0370 741 0510? to 

Detail 



.. - 



www.dabsolnj.tjk 

0870129 3933 

j UfcnilcJ 

| Unfanitcd 

| 34.000 

[0890 994 0000 j No 

DdlNcl 

httpi//deftrcL cndtc.cy.uk 

osoo a oo ooi 

Wtebmnll 

\ Nft 


[0906 3020240! No 

OCirifrtHUK 

www.dcvilnctro.uk 

WJ7U 741 0347 

j UilimitwJ 

j 25MB 

| 35.000 

j 0906 701 2770! to 

tXJSUxt 

www.tfalstarL.rel 

M70 729 7579 

I Unlimited 

j 20MB 

| 35.0001 

[0906 676 7678! No 

Dtal 

WWW.Ei77l.rH3t 

0906 201 2302 

| Unlimited 

j 2SMB 

! 25,000+ 

|09062101000! to 

Doctors, Net 

www.dbetoft.net.uk 

■D123S 828 4 Q0 

JJ 

j 3MB 

| - 

[034533555731 Nn 

Doodah 

www.uuwur-w.uk 

01902 791 224 

1 

\ 1 .nJiji'rtnrl 

; 25,000 

[0906 960 7759 j to 

UrihUnk 

wwwearthlinkoo.uk 

Nore 

j U limited 

f 25MB 

j - 

!09O6 7561279| to 


wwwjKosscriet 

None 

\ Uriirnrted 

| Unlimited 


iNnnc i to 

EfdHNtt 

www.driosner.m.uk 

0906 600 0293 

f Unlimited 

j 20M8 

Full 

10906 3263356! to 

E-Plus 

VWW.C’pklS.M.Uk 

None 

| Unlimited 

| 15M8 

; 30.0OO+ 

! 0370 743 1357 \ No 

Ek;iI Clear 

www.esaldear.ie 

' S0C1 923 in 

| Unlimited 

j 10MB 

1 -30,000+ 

11550 923 555 j No 

L$et interne! 

www.iaiteMiTOrna.cJini 

U1706 655 8S5 

| Uilknited 

j 10MB 

1 - 

!Nune j No 

Euphony.nel 






www.eujjliH'rjf.rict 

0345 333 3466 

| Unlimited 

| Unlimited 

j 33-000+ 

[0906 326 3466 j to 

FurohdJ 

www.eurDbel.nei 

01293 40570*0 

LWinmed 

| 5MU 

j 15,000+ 

[01293 105 7001 Nu 

F.LS. 






www.freelspsharesxo.uk 

0870 701 1170 

; Unlimited 

! 25MB 

i 25.000+ 

10370 70 111 70j to 

Farming online 

www.farting.Ki.uk 

mi 6 202 2000 

i Unlimited 

i NO 

1 40.000+ 

[0660 602111 ? to 

hre-BUft 

www.il ne-hu^cnm 

None 

j Unlimited 

i 50MB 

[ Full 

[Nhhj | to 

Fkuam.net 

www.fliXHri.icl 

None 

| Nane 

I None 

1 ' 

! None. j No 


ISP NEWS 



FREECHARIOT LOWERS PRICES OF SERVICES 

Unmetered ISP Freechariot (www.freechariot.co.uk) has reduced prices for its 
FRIACO unmetered accounts, and introduced a couple of new services to the 
range. Prices on the accounts range from £5,75 per month for the FC Home Lite 
service, to £16.49 for the FC Universal 24/7 seivice. The FC Home Lite option Is 
the latest in the recent trend of targeting students and part-time workers, offering 
unmetered access between noon and 5pm seven days a week. Unsurprisingly- the 
Universal 24/7 service provides subscribers with ail the time access, and has a 
respectable four hour cut-off. 




TROUBLED TIMES CONTINUE FOR 08002GO 

After a saga that made Gone With The WWlook like a five minute 
cartoon, the problems just won't cease lor 0S002go 
(www.IlS0Q2go.carn) and its users. The ISP lias already stalled booling 
subscribers off the service just a couple of months after it began in 
earnest. Although terminating user accounts normally makes our blood 
boil, 08002gp appears to be the more innocent paity here. The provider claims that some users are handing out their 
password and user details to mates, allowing several people to get online for less than £10 a month. This Is obviously 
a dear abuse of the seivice, although some uscre have been kicked off by mistake, The plot thickens. 
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ISP BUYERS' GUIDE 


NAME AND URL 

TELEPHONE 

NUMBER 

| EMAIL 

; WEB 
; SPACE 

1 NEWS 

I GROUPS 

\ TECH ] 12SK 

; support; isdn 

Flyer Internet 


07-30 254 2867 

1 Uhfanfrvl 

| 25MG 

j 30.0UU* 

1 0306 712 04391 

Free Gratis 

www.freegrads.nei 

(U63S 573 300 

1 5 

j 5MB 

\ 155,244 

101635 573 320 1 We 

Free ISF 1 

www.freeep.cauk 

None 

a Unlimited 

| 25M0 

E Ful 

jNone j 

Free UK 






www.freeiJL.npt 

mno 900 0900 

[ unlimited 

j 25MB 

r so^ooi- 

10900 900 09991 Nu 

Freebeeb 






vrtAv.tnMh.na 

None 

} Unlimited 

[ 20MB 

‘ j 20,00<k 

1 09005 500 600 i No 

FrewaJI-UK 

WVAV. iriVi.illl LK.DD.lJt 

None 

f Unlinked 

£ No 

Unavailable 

F 0901 0204 9991 Yes 

Freedom 2 Sort 

www frestom2surf.net 

01 SI SSI 2111 

E Ui limited 

f 25MB 

1 30.000 

oifii ss-i 2111 ’ tes, 

Frctlntcmef 

www frrr-inFnmft 00 i.fc 

0300 380 1666 

1 

j 10MB 

l Full 

10900 980 16Ej£,« No 

FreeTfEsw 

www. frrmciasy. net 

0115544 0304 

] Unfimited 

j UkdimilrU 

\ 37.00FH 

|0115B44 030ri Its 

FreeNel 

www.BneeneLco.uk 

05700722*22 

i Unlimited 

j 25MB 

} 35.000 

|nB7H 077 2622 ! Yfc3 

Freenetrrame 

www.hreenetrMnne.co.vA: 

0S70 903 0556 

; Unlimited 

[ 20MB 

[ 30.0001 

4 0800 376 6920! No 

Fieec4a.net 






www.freeola.nel 

01279 821 321 

\ unlimired 

\ 75MB 

’ i Ml 

•0670 725 99771 Yft* 

fieeserw 

www.fpeeserve.rid 






0990 500 049 

] UnllPiod 

i 15MR 

j 31,000 

\ 09062 517 517 j No 

Freeway UK 

www-rieewayuLcom 

0S45 355 5S55 

[ 5 

| 20MH 

! Ml 

1090610016131 Vfts 

Freewire 

www.iieewue.nei 

0906 716 0550 

j UHnifecI 

; OOMll 

j 40,000 

10306 716 0550c Nu 

FreeJone 

www.fi wjunt-HJ-Uk 

OB70 744 till 

1 Unfemted 

I 2UMU 

i 35,000 

|0845 117 0366; tes 

FSBDbJ 






VArtv.ribdal.oo.uk 

0870 072 2622 

i Unlimited 

3 None 

T 30,00(K 

foBTO 072 26221 

Games Tcmtinnl 

www.EtienTilTal.ret 

0870 606 0054 

; Unlimited 

; 2UMB 

! 60,000 

[0870166 55551 My 

Games-WofU 

www.gflmeaworu.net 

IJKJn 161 oioz 

\ 1 

f 10MB 

] 55.O0CM- 

[0870 161 0101] YfeS 


Gateway 

wwy^gpnewayiOOO.cfljjk Ohk) 552 OOtj \ 5 [ 15MB j full j0906 55 44 4Ki Yfes 


Gay Webmasters GuHd 


hnp^ /fay.weDmasref^LJid.cQ.LK 

08.30 088 5454 

1 2E > 

j Negotiable 


10570 038 54Sri 

Ybs 

GayScfw 







www^frysrrue cn uk 

0906 201 2302 

j Ui h riled 

T2SMB 

E 25.000+ 

10901 0204 9991 

Yes 

Gen* Internet 







www.genie.au ik 

OB00 214 0001 

! | 

1 20MB 

[ 34.00C+ 

10906 302 022&j 

No 

Gel Free Internet 

wyw.^JfireeintemeLeci.iA 

0800 1 69 4333 

j Unlimited 

1 SMB 

I Unavallabte 

10906 7091014 j 

Yt$ 

Ge(Tbe-We6 

www.get4he-wieb.eem 

Nore 

' Unlimited 

5 100MB 

i 

[0906 6801234j 

Nn 

GubJ Numwl 







wvrtw.gfobalniyriacl.M.iL* 

0906 960 0061 

s'i 

] No 


[0906 950 0061! 

Nn 

Gufiw 

www.gpfree. pauk 

0906-690 3313 






i UnliTted 

K [ 20MB 

j 40,000 

j 0906 690 3313E 

tes 

Go-Free 

Nunc 






www.Hpfree.te 

| 5 

| 10MB ; 


10906 690 026?i 

NO 


Go-Legend 


www.gu-l^end.net 

01274 743 S00 

| unfrifted 

| 10MR 

j 41.00&1- 

i090U 987 0001 j 


GqNmmw 

www.gatior«xojLik 

01277 366 090 

! 5 

j 10MR 

f 25.000a- 

10900 230 9123] 

No 

Go There internet 







WWW^Qllieilf-Ejk-tDITI 

0870 321 1540 

; Unlimited 

; Lnhrnrnl 

j Ml 

10906 756 0110a 

Vfti 

GPAnei 

www.j^!3injLpy.uk 

None 

Uiilirnfrd 

| 25MB 

j 26.000 

|0906 691 2912! 


Creattaapc 







www.y eau5wpe.uym 

0161 972 7216 

\ Llnlirn'nd 

1 12MB 

! .35,000 

10161 972 9310? 

No 

HHnrihfHg.pnm 


■1Mil 





VArtv.hand brig, com 

None 

\ 20 

j None 

T - 

10906 302 0O48j 

fto 

HBC71 

www.hbc2l.com 

rtone 

1 No 

| No 

J 1 

jNomj 

No 

IfcmscotLnct 







www.hemscott.net 

020 7278 7769 

| 5 

! 20MB 

T Full 

10906 716 6000; 

NO 

HMV 

nrtp-//nmw yahcfl.co m 

0906 3021200 

i Ui mi i iLclJ 

j Hi 

■ 

;0906 302 1200j 

Nn 

HotliiAf 







www hfirii-nks m i k 

0181 883 QOQO 

i No 

| Nu 

T 

10370 7S78 9761 

Yes 

Hut-TuUtl 

wwwJrpt-tqasLKMn 

Nuns 

; Unlimded 

1 Uni mil,v 

i 31,000 

[0906 32631661 

NO 

112 







www.il 2. com 

0370 444 1112 

! Unlimited 

; 500MB 

\ 34,0004- 

|0S70 44J m2 j 

1ft.? 

IC24 

www.ie24.nel 

0870 909 0262 

5 

1 1QMG 

i 31 .OLIO 

k»m 744 4Z22i 

No 

tawAY 

www.iuway.'Uy.uk 

Nore 

! 5 

1 15MB 

i ■ 

10845 3001413! 

No 

lcun43 

ww.ituui'ij.iifl 

017*3 340 034 

j 1 .nlimtcd 

[ 15MB 

I 

[0906 752 2022j 

No 

In 7 Home 







wvav. 1 n 2 hyme. n ei/sl gn u p 

0800 0370 370 

j 5 

j 15MB 

j 30,000- 

10906 650 0500 

No 

iNet Wden 







www.lnetwales.cr.uk 

None 

i Wcbmail ccily 

j No 


;0906 701 2777j 

Its 

InttFyra 







www.mteyriv.net 

01243 544 404 

; UnErSd 

j 20ME 

j 18.Q0O 

j0906 786 1453; 

YCS 

InlEmef-ltKljy 







www mtemet-today co.uk 

09W 756 0048 

| Unfcrted 

j_1SMB 

T 30.000 

[0906 756 0048; 

Nn 

IlltU 







www.intucci.uk 

0701 071 071 2 

j U-iiuiwJ 

; 25MB 

; 56.000-4 

|0906 112200 \ 

Nn 

kilM.net 







www.iotm.net 

None 

■ Unlimited 

: UnllmlTed 

I ■ 

[0906 210 2525! 

Yes 

Islam Direct 







www-.islamdirecLcpm 

0705 0057050 

3 5 

■ 20MB 

j 30,000 

j 0906 690 3200! 

Yfcl 


HsGoodToGS'e 

www.Hstsp^tu^.tEMjE 07074 550 551 \ 1 F Nome \ ■ iNonc j No 


npt ^ n fj VAf t" IN association with 

■ * w W £—1. I I Vy V V L www*net4nowt.com 


FREE ISP >»»»» 

I QUICK TEST 


British Library Net 

www.brilifihlibrary.net 

DF5IGNFP FOR NET users with a 
penchant for reading, the service nun by 
the British Library not only provides free 
Internet access but a message board 
facility for raising Jiteraiy Issues with 
other bookworms, Ehe ISP also makes 
the bold promise to spare you the evils of 
banner adverts and junk email. 



We were half expecting to have to go 
through some sort of English Literature 
exam to pass through the doors to a NbI 
connection. Imagine our relief then, when 
the most tricky question posed by the 
online sign-up was 'What’s your telephone 
number?' Those generous librarians also 
offer a free CD-ROM as an alternative 
means of joining the service. 


ltd smart 

* * ★ A- 

t»f. DB66 3ZG 3211 



While not quite encyclopaedic in terms of 
the amount of detail, the online help tells 
yon all the basics about con figuring your 
connection and email account as well as 
boasting an Internet glossary. Further 
assistance is just a phone call or email 
away, and is available 24/7. 


Features * i 


As well as providing unlimited email 
addresses, which seems to go with the 
territory these days, British Library Net 
also offers you 20Mb worth of Web space. 
While this is nothing special, the home 
page contains enough learning resources 
to keep even the most inquisitive of minds 
ticking over for a while. 


Ivinll + * * * 


Making a great attempt at shaking off the 
stuffy, archaic reputation that libraries 
often endure, this ISP provides a decenl 
connection coupled with a cool portal to 
same of the finest educational tools and 
book catalogues around, If you like a good 
read and want a quick way of getting 
online., look no further. 

“Provides a decent 
connection with a cool 
portal” 
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which isp? 


ISP BUYERS' GUIDE 


FRttISP »»»»> 

QUICK TEST 


Messages 

www.messages»co» uk 

MESSAGES HAVE CERTAINLY changed 
since the 1980s when Sting crooned 
about posting his thoughts via a bottle. 
These days the former Police frontman 
must be thrilled that he can now whisk a 
quick email off to his mates in the 
rainforest instead of relying on the tide. As 
a company, Messages once specialised 
purely in email services but is now a fully- 
fledged ISP. 



in# it lata 


We suffered no frustrations with the 
online sign up facility, and Ft's simply a 
case of tapping out the answers to some 
obvious questions before a configuration 
fife Is zapped to your machine which 
creates the dial-up connection. However, 
Mac users might gel a bit miffed, as this 
set Up is only compatible with Windows 
95/9S. 


Tied tuppsit 

* * « 1 

tit. 0874 97Z 2IE2 

1 


Unless it's been cunningly hidden, we 
could find no trace of an online help 
section, other than some basic information 
on how to register and download the dial¬ 
up software, All is not quite lost though, as 
the technical helpdesk are on standby at 
national rate call charges, 

ujmsmkmkkkkbbm 

With a list of free features as long as 
Stretch Armstrong's right arm, the service 
is an einailei s deliglil giving you unlimited 
email addresses which can also be 
checked over the phone. As well as this, 
there is a 25Mb helping of Web space, a 
portal which can bo personalised to your 
own interests, plus loads of special offers 
and bonus schemes. 


Despite the apparent lack of online 
support, Messages has a fair bit going for 
It In terms of its features. The Speech mail 
service is just the job for keeping in touch 
while you're away from your PC and the 
customisable portal means you can 
quickly get your mitts on Web content 
that matters to you, 

“The service Is an 
emailer’s delight" 
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NAME AND URL 

TELEPHONE 

NUMBER 

1 EMAIL 

i 

WEB 

SPACE 

NEWS 

GROUPS 

ITECH [ 

I SUPPORT 

1 2SK 
ISDN 

p m 


' Unfimitod | 

| 20MB 


|0906 100 16091 

ifec 

www.wjAttjm 

owe ew §315 

; Fun 

JeltyPeoplt.com 

wwwjriwoapie.oum 

None 

[ Unlimited 

j 25MB j 

! 60,000+ 

[09062 11 22 0fi| 

ifcs 

J mgs 


; MMM j 

| Unfirnted | 

| 40,000 

50870 0500 2221 

Nq 

WWW.jjngLOOHt 

0141 531 7000 

foil 

www,jdfljw-uk 

None 

■ Untended 

Unkmked 

. 

^lOrtO 

NO 

jungjeM 





[0906 677 0000= 


www.inn$i':link.ra 


| Uitenited j 

10MB 

| 32,000 

NO 

Kkakon 







wwwAfdmcom 

None 

j 10 

i 15MB 


[0906 619 59001 

No 

Kingston Mttrime 




UnaYilabfe 

[01402 602 $$&| 


wwwkdrdro.uk 

01482 602100 

j Unlimited 

20MB j 

NO 

Klrion 






Yes 

www.kjrtoe.com 

0906 751 206G 

i ijnlntflcrl ■ 75 MR 30,000 

[0906 756 2066 

K7ijk.nct 

www.fauknei 


| Unlimited 

| Unlimited 


10906 300 9393] 

No 

liberiySurf 







l 

£ 

| 

£ 

0670 067 5555 

j (jnlimhofl 

i 50MB 


10870 987 555S i 

No 

Lifestyle 

www.ilfesffcte.co.uk 

None 

j Unlimited 

I 25MB 

! Tull 

[0906 756 2064f 

ifca 

UfteOw 






Vr 

www.lineone.net 

0800 til 210 

! s 

' 50MB 

1 35,000+ 

[0906 302 0100] 

LoglcSurflnremel 






ite 

www.logjuuif.nei. 

Nome 

| Unlimited 

; 15MB 

; 51 , 000 + 

[0870 737 9000] 

Loyd MM 


| Unlimited 

j 25MB 

! 56,000 

10800 216 994 ] 

NO 

www.ICvdTiilil.ro.ilk 

0163 381 1840 

Madawiisn 

www.mada&ailshjccm 

0800 027 3373 

1 unlimited 

1 Unlimited 

j 40.0001 

101851 777 727 [ 

No 

MArtlJFf6C.net 




1 Full 

£NUB 716 40001 

No 

wvvw.manjtd.com/rnanufreenet 

0161 SOS 7000 

| 5 [ 20MB 

Ma«2 

WWW.FJUKl.CO.Lfk 

0702 116 6175 

| Unlimited 

1 25MB 

j 25,000+ 

£906 9*0 5958 [ 

its 

Merslnet 



j 25MB 

| 56.000+ 

^1906 2T1 2200 1 

ves 

www.inererKt.co.uk 

0700 046 37741 

! Unlimited 



; Unlimited 

| 25MB 




WWVMJlUCiHlfps.CO.uk 

0702 096 6442 

| 35,000 

h°"=I 

Ny 

mbcromufdl.nel 





01422 110 031} 

Yes 

wwwJiicruF«iur»Ji.iiet 

01422370 555 

\ Unlimited 

j No 

L_ _ 

Mfllonseive 


i Unlimited 

j 25M& 

j 25.000+ 

30906 7561501 [ 

Yes 

wwi rrflcflserve, net 

01924 274 444 

Minitilry ef SowhJ 

www,mtnktryoriound,n^ 

0506 676 7676 

' 

E 

I 

j 20MB 

j 35.0001 

0906 676 767H [ 

No 

Mbu 



| Unlimited 

| 3,000 

jO906 75612041 

Yes 

WWW.ITlNVLCO.lA. 

0705 066 6295 

\ Unfimlted 

MSN Fr-eeweb 






Ms 

www.msnkHweb.co.iUk 

0345 002 000 

\ Wbbmall 

! N ° 

! ■ 

30870 6D0 2549[ 

MTdkk 

www.rntigltk.corn 

None 

\ VWbmflil 

! Nrt 

I . 

None 

No 

MWftH.Ptt 





30906 676 7678 j 


www.mwiriec.ncf 

None 

! llrlli niEed 

| 20MB 

| 33,600 

No 

MyETI 





10906 690 6806 [ 

Ny 

www,cft.utc cm 

OflOO 056 7696 

j L,nrmlted 

j f 5M B 

| 20,000+ 

MASOR 





I09U6 m 9192[ 


www.na&cr.fJH 

09066909192 

j Unknled 

I 20MB 

| 35,000+ 

Nt> 

HiUonwMe 





]Q9O63C2 0909| 

No 

www.naOerMltte.co uk 

0345 302 010 

1 5 

| 10MB 

| 60.000 

NatwesLHjm ... ^ 

ww.iutswtLiA.-rri 

OSUO 50 50 50 

j wot mail 

j Nrt 

L 

tIVUfc ill iiiji 

m 

Me (Direct Uni me 



[ 20MB 

! 60,000+ 

bS70166 5555} 

to 

www.iriiflsnt.ndo.ocim. 

0800 731 3311 

| UifciifoJ 

NjKswpeOitline 

www.nctJHpeonfirKjeo.uk 

0901 900 9000 

| LJUilkmared 

j 20MB 

| 27,000 

[0901 900 90O0j 

No 

NHS People 





[0906 716 O060| 

No 

vrtvw.nhspeo ple.net 

None 

! 5 

[ 15MB 

| 10,000+ 

Nowncl 






No 

www.oowiel.co uk 

1 

i 5 

! 15MB 

f ? 

JL _ I 

NTL Woiii 





[0906 558 7654} 

No 

www.nlhraikJ.wm 

0800 052 2000 

1 5 

[ 10MU 

l 30.000 

Oceanffet 



[ No 


[1570222 777 [ 

No 

WWW2.MMflfree.FWS 

Nuw 

j Unlimited 

! 

Oik 






Yes 

www.olk.tgi.uk 

0S70 740 1474 

f 5 

1“ 

; Full 

|09&6 960 9409, 

OfiCT 



; ;sumu 




www.DneLoo.uk 

0S70 747 4741 

j Unlimited 

LJ_ r 

jU^LRI IIS 4*44, M{1 

Orengp.itei 




} 30.000 

[0906 716 2626| 

No 

www.orensc.net 

0500 SO2 080 

u 

! 1SMB 

OrchldServe 



] 20MB 

: 

|Q90fi 7&fi 1483! 


www.oigfidMavB.goui 

None 

j Unlimited 

s - 

1 .. 

its 

Orfre* 


] Unlimited 

j 20MB 

j 3,000 

[01865199 224 \ 

Yes 

E 

s 

" 

01866 799 222 

PteoplesJhtet 







www.peoptesrwt.nKl 

None 

. 

j 25MB 

\ Unavailable 
a 

None 

No 

RhomshH 



| 15MB 

\ full 

J0906 716 7777 \ 

No 

www.phoKHhot.com 

0870 870 6765 

[ 5 

rtusNet 




] 70.000+ 

p870 71158000; 

Nu 

www.pkit.net 

0370 705 0000 

[ Unlimited 

j Unlimited 

PO&0K 

WWW.pukjCCI3.uk 

None 

|T ga 

| None 

. 

hone 

No 

Portland 

www.pnittflnrl ro.i ik 

0870 741 0994 

| Wilted 

; 15MB 

I , 

i 

N'jfhe 

No 

Prontoww 

www.pfortosefve.net 

0345 624 1039 

= Unlimited 

| 25MB 

{ 40.000+ 

p90O 6M 1890; 

to 

Qufsta 

WWW.E but'.'LL uk-'Lluijl.d 

0B 00 028 3015 

I s 

1 10MB 

| FUll 

Jwne 

No 

FtapiDMl 



| 25MB 

1 26,000 

[0906 691 291 zj 

to 

www.rSpiilgl.oO.uk 

0906 691 2912 

i Utiii nlted 

RuuEe56 





[03700 12 1234] 

to 

www.routtS6.eo.uk 

0370012 1234 

i Unlimited 

| SMB 

! 33.000+ 

Bu^hyWEh 





|O906 912 4O0O; 


www.njgliyweb.co.uk 

0411 970 095 

j Uhlimrted 

! 20MB 

i lull 

NO 


iN ASSOCIATION WITH flPf /l nfHA/t* 
www.net4nowt.com I I V** LI I V-/ V V L 
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ISP BUYERS' GUIDE 


NAME AND URL 

KVA On-Line 

www ryj-onlne net 

ScanJet 


TELEPHONE 

| EMAIL 

1 WEB 

; NEWS 

!TECH l 

NUMBER 


; SPACE 

GROUPS 

1 SUPPORTj 


UneOne SurfTime 


WBSBBBBl 



www.lineone.net 

No 

£18.99 
24/7 
Yes 
Five 
50Mb 
n/a 


om m 02 3D 


[0M63C2 02303 No 


www.KBnnetOQ uk 

None 

j 3 

j 5MB 


M 

j Nous 

to 

SdfcoMiet 




. 




www. tdhochfrw. d;hTi 

0800 052 6179 

j DilmteJ 

J 15MB 


50,000 

10845 111 2323 |' 

NO 

Scutfrte-UK 







to 

www.S03tfiree-gk.riet 

0870 741 0513 

1 5 

i 25MB 


Full 

j 0906 166 01 S3] 

ShrelmelaLram 








w ilieeLrietal.ujiii 

0208 350 1251 

j Ytebmal 

\ None 



1 0?08 35012511 

No 

Shetland Internet 








wwvM-iheUand.Ki.uk 

None 

| Irtlmltsd 

Unlimited 

■ 


] None 

its 

Skynmv 








ww-skyiitMM.ufc. 

0870 90S 9$05 

j 5 

r 25MB 

: 

Unavailable 

■ [Wtn 270 73031 

to 

Smartone 








www.Hiiaitare-K.uk 

None 

J. 1 

[ 20MB 


Unavailable 

1 0200 539 1392 j 

No 

Sniff Out 






| 0845 4 58 2356 j 


www.siiiTiMritfl 

01583 742 SI0 

! Lnllmtred 

i Unlimited 

55.000 

its 

SAurti West Met 




' 




ww.swEst.ca.tA 

0139? 201 *98 

! unlimited 

j 25MU 

1 

26,0W 

j 0570 787 B52S j 

No 

Spa nku9.net 








ww.spanlcus.net 

0«7n 74016TI5 

! UilirKed 

! 25MU 


35,OW* 

[0906 619 5516! 

to 

Spftntnel 

www.spnmncLK3.uk 

Nnne 

| Ltilim*ed 

j 5MB 

| 


j No ne 

to 

stayf-ree 








ww.S p Ryfitr.m.iik 

0116 291 0909 

| Ufciitpd 

| 5MB 

i 

Fufl 

|0116 223 03H f 

to 

StwmNet 








ww. sfflrm-cn li nt. Kuti 

None 

F 5 

1 50MB 


Full 

| 0906 302 OlOOj 

Yes 

StrayDucfc 

kw.straydutk.com 

0345 660 $000 

[ Unfitted 

j 25M& 

T 

25.000 

] 0S06 619 9000; 

to 

Supanet 








www Empanel on 

None 

] Unlimited 

; 20MB 

! 

Full 

| 09067 151 555; 

No 

Suif&Swe 

www.su nsrotaut-cauK 

0500 240 500 

1 5 

f 1QM6 


2&.OQO+ 

1 0900 290 91&S| 

No 

Surf! 








www.surf3.net 

None 

\ Uiliiii'Nil 

r 15MB 


25.0004 

[ 0906 960 65331 

to 

SuffAnytime 

ww. surfs n ifne. cc. ut 


3 15 

| 10 MB 


Urervirtable 

! TBA 

No 

Surfrw 

ww.njfTree.K.uh 

023 80 571300 

[ 1 

| 15MB 



| 023 80571300] 

NO 

^net 








www.tellnetae.uk 

0870 600 IS01 

\ UilinitBd 

i 25MB 


FM1 

j 0845 301 16701 

Tfefl 

tocoNet 








www.nssw.mt 

0345 225 533 

f 5 

1 10MR 

f 

30,000 

\ 0906 302 UTTI | 

NO 

The Harness 








www.U id mn ctfc.i ibI 

None 

1 6 

J 20MB 

] 

40, £W0 

[0906 1 00T&19| 

Yes 

The Mall 








ww.themall.Ki.uk 

01424 830 507 

| 1 

j 50MB 

3 

ajooo 

j ttm 6191.10841 

No 

TlKmimiAt.nct 








ww.thanutLJGl.net 

Di7i 831 run 

1 5 

j 25MB 


32.481 

j U9U& 3DO 3366 i 

to 

Thrust World 








ww.tfi ru5tww1d.com 

0870 737 7701 

3 None- 

\ None 



j None 

Ng 

Tiny Online 








ww.lfnyraillne.ner 

9045 301 1458 

j 5 

[ 15MB 

i 

30,000 

|0900 290 9103; 

NU 

Tofen 






| 0906 701 0590! 


www.tGlon.fw 

OBO0 542 £64$ 

| 5 

1 5MB 

! 


Np 

totalise 

www.tol2iltsE.net 

0113 35* 9000 

[ UnHnAed 

i 20MB 

i 

Ui lyvailsWe 

j 0800 542 75661 

Yes 

local serve 








www.TrVla’Srrvc.cn i ik 

1)906 300 1105 

f UnSmted 

j Unlimited 

t 

35.O0CK 

; 0906300 1105 j 

TVs 

UK Fantastic 

www.iirfAniA9ic.nitr 

'0702 710 4455 

[ Urfrnited 

j 20MB 


18,000 

|09W 7562063; 

to 

UK Online 

www.ukonlfK.co.uk 

0300 053 0613 

i u3(9 

| Unlimited 


11.000 

j 0906 296 5555; 

to 

UK Peopte-ffcl 



! ?5MB 


liw^able 

j 0906 676 7766! 


www.ukpeopfc.net 

None 

] Unlimited 


No 


httf>!//uk2.net 

None 

i Vtebmail 

' No 

1 - 

! None 

Yes 

UK4FREE 





j 0906 553 1593! 


ww.uk4fnee.net 

None 

j 1 

[ 20MB 

[ 65,000 

Yes 

UKUmiK 







ww.ukSnus.net 

(H 61 4778848 

, Unllmiled 

| 20MB 

j 35.0001 

| N«1C 

to 




UNEONE US FREESERVE 

1WO FREEPHONE ISPs COMPARED 


Freese n/e Anytime 


URL 

I* there s set tip charge? 
Monthly charges? 

When da yon get free access? 
Ane Macs supported? 
Number of POP3 email accounts? 
Amount of free Web space? 
What ts the cut-off lime? 



net^nowt 


IN ASSOCIATION WITH 
www 4net* nowt.com 


FREE ISP >»»»»» 

QUICK TEST 


www.orange.net 

WITH THE WHOLE world seemingly going 
bonkers for mobile phones at the moment 
the big cellular operators ate keen to cash 
in on their current popularity by spreading 
their presence into the realms of the 
internet. Everyone's favourite colour- 
schemed corporation promises a bright 
future for anyone who signs up for the free 
dial-up service. 



s 


East *1 usi 


Although signing up to the service doesn't 
require a rocket science degree, it helps if 
you've got a bit of patience, as there are 
plenty of forms that need to be filled in 
before you can download the set up 
software. Having said this though, there is 
also a start up CD available which will take 
you through the whole process as quick 
as a flash. 


mi iimn * * * ■ 

til. Olltt 71ft 2121 


If your eyes can withstand the liberal use 
of orange text, then you'll find the online 
support pretty useful. Failing that, help 
desk staff are available all day every day 
for 5Qp a minute on the phone, or free via 
the power of email, 

As you might expect, there are lots of 
mobile phone related features thrown into 
the Orange Internet package. Although you 
only get one email account, you can set up 
text message alerts to let you know when 
you have new mail. Fhc online diary facility 
can prompt you by SMS or email with 
reminders of Important events (paying 
your mobile phone bill, for instance). You 
also get 15Mb of Web space. 


Orange customers will marvel at the fact 
that you can rig up your mobile phone to 
a PC or laptop for wireless Internet access 
using this ISP, While the standard dial-up 
connection is reliable enough, the fact 
that you only get one email alias and 
some of the features are only available to 
Orange users may put some people off. 

“Signing up doesn't 
require a rocket science 
degree” 
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which isp? 


ISP BUYERS' GUIDE 


PHVISP »»»»> 

I QUICK TEST 


SAQ Internet 

www.&aqnetco.uk 

PAYING FOR AN Internet connection used 
to be something that everyone accepted 
as the norm but since the birth of the free 
ISP, many people have been itching to 
tear up their contracts. However, those 
that have continued io fork out for Net 
access from the likes of SAQ can perhaps 
afford a cheeky smile for the fact that they 
have faster and more reliable connections. 



!»i of iso 


The road to getting a connection with 
SAQ Is a fairly smooth and trouble-free 
one. In fact, the only painful part of the 
process is slumping up the 130 big ones 
to cover a year's worth of service but 
even then this can be broken into 
manageable monthly payments. Grice 
you have filled In the online request form, 
you should be connected within around 
eight hours. 


Tvcb jumri + * + + 

Ifll. QA70 737 77D1 


Boy do these guys like their step-by-step 
guides, which outline I row to configure 
email, browsing and FTP clients in crystal 
clarity. All of this is available free from the 
online support section, however, if you do 
get into a Jam the phone helpline is 
available for the price of a national call. Of 
course, we'd expect nothing iess from a 
pay-for ISP. 


Ftaiurii 


Far from laying on a spread of unlimited 
email addresses and Meg upon Meg of 
free Web space, SAQ offers pretty much 
the bare minimum In terms of added 
extras. You get fust the one POP3 email 
account, with up to five aliases and a 
meagre 5Mb of space to play with. 


Cl varall 


Although you don’t get a Fancy Dm 
portal or loads of Web space and email 
addresses, we experienced no problems 
with the connection and enjoyed a quick 
ride using a 56K modem, SAQ stands for 
Service Access Quality, which we reckon 
is a pretty accurate self-assessment. 


“You get the bare 
minimum in terms of 
added extras” 
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TELEPHONE 

j email 

! WEB 

| NEWS 

1 TECH [ 

123K 

NAME AND URL 

NUMBER 


j SPACE 

; GROUPS 

support: 

ISDN 

UKU 







HnWW.uku.CD.Lfc 

Nooe 

i unlimited 

1 Unlimited 

1 Full 

=0906 300 03201 

Yes 

Uni Met 

WWW.UTiHWt-tU'.uk 

None 

i ? 

[ No 

i ■ 

[None 

Nfi 

Unison free 





;09Q6 296559?| 


www.LirvisnnlrH.ncr 

Q9C6 296 5599 

i Unlimited 

I Unlimited 

1 3I.M&+ 

Nu 

VUnet 

www.vefi vei.tui ii 

08707 440 151 

b Unlimited 

I Unlimited 

I 25.W0+ 

|C906 7561385 j 

Yes 







Ny 

www.voyfaec.nd 

O&OO 025 0433 

| Unlimited 

I Uulrnttcd 

i 33.000 

10870 908 0999 j 

VkxiiNel 

www.virgjn.riei 

0845 650 04JWJ 

i * 

| 10MB 

| 4U.U4JO+ 

111845 650 OOQOj 

NO 

Vtapa 





[0870 737 9000 \ 


WwW.Yi5pfl.CO.lk 

0B7D 737 9030 

[ Unlimited 

j 15MB 

j 51.000 

Yra 

Vodalofte.net 

www.wjda4nne.<iet 

00080 500 555 

I 3 

No 

1 ' 

[090 600 600 9q 

NO 

Wflirrtwe.com 







www.wattrase.com 

ommim 

{ Unlimited 

| 20MB 

J 33,000+ 

[0800 376 7060 j 

No 

WatentoftH 







http:/ /MitertfcHvevyaFKW.ca u k 

U9L* 302 120U 

T Unlimited 

| No 

j ’ 

[0906 3071200-j 

NO 

WFBlckjester 

WWW.WBblB«BKlBU»,uk 

011S 223 0070 

1 Unlimited 

| Unlimited 

! 45,000 

[0116 223 0071 I 

Its 

wcbtmbe 







www.wcbtribcnet 

Nore 

1 Unlimited 

j IflMR 

j 30,000+- 

[None 

Us 

Welshnet 

wwvwiwIiihrurt.Kiiuk 

Nore 

i Unlimited 

| 25MU 

| 55.000+ 

s09062112 2110! 

NO 

WH Smith 

www.wtismlch.tB.uk 

0345 002 000 

1 Ui iln mted 

| 12M0 

LJ 

f0906 302 O0D11 

NO 

Whtttwh 

www.whitnMh.net 

0870 7455 m 

; Unlimited 

] SM B 

J ' 

fNone 

Its 

Wircptay 






No 

www.gameptiy.cDm/wIrepla/ 

0845 757 7577 

! Nu 

f Nu 

_1_ 

f ■ 

►0906 302 0113 j 

Wui Id Online liseali dasbK. 

ww,woac)onlirir-c<j.uk 

0845 025 02S5 

[ Unlimited 

j 25MB 

j 40,000+ 

[0906 711 3311 j 

N ft 

X Stream 





bOSCO 9S8 8247| 


www.K-slisiiin.cuin 

QB035B 5678 

| 10 

| 50MB 

t * 

N? 

fttooOnUne 

www.v^Do.co.u^yahoocIlck/iafoipagH 

OOOii 302 1200 

i unlimited 

| Nn 

1 _ 

10906 302 I200| 

NO 

Zoom 

www40CH n.^ci'iA 

0345 096 600 

l Unlimited 

[ 2UMU 

j 35,000 

[0906 296 5566 \ 

NO 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND HE ASSURED OF TOP QUALIIY ACCESS? HERE ARE SOME OF THE BEST,.. 


ISP NAME AND URL 


COST PER 
MONTH 

! EMAIL 

! WEB 
! SPACE 

! SUPPORT 
; COSTS 

V90 

! 128K 
| ISDN 

urintereiet 





| FT^p 

j Yes 

| Yes 

www.biintenrpH.p»m 


£9 99 

1 5 

j 10MB 

Cablenei 

www.i^bkmeLit-i 


tf«m£J.95+vit 

| Unlimited 

I GUMU 

I Norman Ul rate 

j Yfes 

j No 

ax 








www.dxco.uk 


hum £6,25 + vat 

| Unlimited 

| 5MB 

j total rate 

I ^ 

] Vii 

CoiiiduSbivb 

wwwL.campusetve-cauk 


£7.S0 

1 7 

j 10MP 

j National! rate 

! Yes 

; Nn 

Demon 

wrtwdomwiJiel 


£11,75 

j Unlimited 

j 20MB 

j Local rate 

I Y« 

1 itei 

DlreclConneoton 

wwwdiroQn.nel 


tern £4.70 

! Unlimited 

! 20MR 

1 Ineai mne 

! YES 

j 

Easyuot 

www.easynt!l LD.uk 


£11.99 

j Unlimited 

i Unlimited 

; Deal rate 

j Ye* 

i N& 

Enfanei 








wwwcnttinet 


£59 h vnt per year 

| Unlimited 

| 20MB 

j Viitoniil rale 

| tfes 

| Vte 

Kin^-Lui ill itei nel 








www.kfaisstori-intemcLnct 


from £5 

| Unlimited 

] 20MB 

1 Norm si BT rate 

| ifcs 

\ Nn 

Netkonect 
www.i icLkxietLi id 


from £199 per r 

j Unlimited 

| Unlimited 

i Nationji nde 

1 Yts 

\ NO 

Nildram 








www.mldram.nit 


from £5.33 

| UnllmlTcd 

| 25MB 

j Normal BT rate 

j Ves 

[ No 

PIPtXDH 

Www.dla1.pl pexcom 


£15 

I J* 

j 50MU 

j ^atonal rale 

j Ves 

t YtS 

liMjintemet 








vAvw.saf|ner.coiik 


£114.89 4 vat per year 

j Unlimited 

i SMB 

= NaikMiai rate 

j to 

\ 'k* 

U+ICT 

www.u-nct.net 


£12 

j Unlimited 

; 25MR 

■ 1 ::l:nl mile 

i Yfcl 

l Ye s 

i 

WhtehTfldlne 








www.wtilch.net 


£7.75 

i 5 

i 5MB 

i £1 

| Ms 

[ No 









www.ioopM.uk 


from £6.95 

li 

j SMB 

j National rate 

j Kfes. 

[ No 

BROADBAND/AI 

GET SUPER FAST, ALWAYS-ON NET ACCESS FR 

CONNECTION 

NAME AND URL 

0SL ISPs 

DM THESE BROADBAND SERVICE PROVIDERS 

INSTALLATION! COST 1 DOWNLOAD 

FEE |(P/M) ! SPEEDS 

EMAIL 

! WEB 
; SPACE 

NEWS 

GROUPS 

Ate mu iniemin (business) 

www^itfeJ-iiilfiiTwl-at; etas, eu.uk 

ADSL 

1 £260 | From £S9.95 (ex VATp From 512Kbps ; 


: txira 

NO 

Andrews & Arnold (consumer) 

hrji.//flA.nn 

ADSL 

1 £150 {et WAT) 1 £45 (ex VAT) 1 

512Kbps ! Ui limited 

! UikliiirltiiJ 


AiMjleCnline twnsurn^rl 

www.appteofiline.net 

ADSL 

| £15 0 | £4 0 

1 

512Kbps | Urllmlted 

j 75MB 

Yes 

Ailanile Tekeoffi 

wwwjtkjrUlcleBi.wi'cttjrrii 

Wildest | 

I ■ j £49.99 


2 Mbps 

5 

5UMB 

Y« 

St 

1 

i 

I 

S 

www.lteyondMress.eo.uk 

AD5I j 

! £260 (fctWAT) j See neies 

| FfpQm S i 2Kbps 

Unllmlfed 

100MB 

Yea 


IN ASSOCIATION WITH ITk £Sf“ ft HOlA/t" 
www. neMnowL • com I R V*** LI I w V V L 























































































which isp? 


ISP BUYERS' GUIDE 



CONNECTION 

INSTALLATION 

COST j 

DOWNLOAD 

j EMAIL 

j WEB 

\ 12SK 

NAME AND URL 


FEE 

|(P/M} 

SPEEDS 

i 

1 SPACE 

; ISDN 

BT Openvmrld (consumer) 

ttwinopenwfirirt.oftrn 

ADSL 

£150 

i £39.93 

5dDKbps 

■10 

j 20MB 

| 

ClaraNet {bysness} 








www.dani.nef 

ADSI 

17 M {« VAJ) 

i From £100 (ex VAJ) j 

From 512Kbps 

[15 

j BOMB 

| Yet 

Orft (business) 








www.cmfloJtccfn 

ADSL 

1260 (ex VH) 

; torn £127 to VAT) \ 

From 512KLv$ 

jUnRmilH) 

j Tomb 

j Yes 

Demon (llukuiici ) 

www.d6Aioiii.ITCt 

AUCjL 

£150 

| £49.59 

512Kbps 

[UnirilHl 

\ 20MB 

\ Its 

fasynst [buskra) 

Www.uk.easyrtdr5ct 

ADSL 

£275 to VAT] 

; From £79 (ex WT1 [ 

[Turn 512Kbps 

119 

f T 

j 1 

Edipte Networking. l.tui muuit-il 








Www.edip sc.net.uk 

ADSL 

£150 to VAT) 

j £49 (ex VAT) * T 

512Kbps 

|5 

) 10MB 

j ues 

edNET (consumer) 

www.ednetmufc 

ADSL 

£0 

j £60 (esW) | 

512Kbps 

iunlmed 

[ 25MB 

« IfcS 

Euiwb Online 

www.eunspecriifiK.cui ii 

Satellite j 


; 20 eurost £12.50) j 

2Mbps 

is 

| Nn 

[ Tf’.M 

Freed«n2surf (business) 








www.tn«dofn2icrt.nel 

ADSL ; 

£279 to VAt) 

| Fram£B5toVAI) | 

From Si 2Kbps 

iUfimtted 

| 25MB 

1 frhs 

Freesenre (consumer) 








www.rrw«fl~VB,GOm 

ADSL ; 

£130 

l £39.99 

512Kfcp$ 

! Unlimited 

\ 15M0 

j YcS 

hntY (business) 








www.iity.i i»-l 

ADSL 1 

From £99 (ex VAT) 

! From £99 to YW) 1 

Fflflm5121thfw 

f Unlimited 

] SMB 

] Yes 

Irtwch (business) 

ttww.nweb.nef.uk 

ADSL ! 

£275 (ra YAM 

i Itom £99.99 to VAl) 

t flMIV 517Kbps 

j Unlimited 

[ 10M8 

; Yes 

lemurs l.Dnnsumer) 

www.lomaridsl.cBm 

ADSE 

£180 

j £45.83 

512KbpS 

! Unlimited 

j 25MB 

; Ys 

JmgS (businessi 

www.jlng 5 .c»m 

Mm 

„ i 

£317.25 

j From £170 

f rom 512Kbps 

j Lhlimled 

! Unlimited 

i Yes 

Lavron (consumer) 

VArtr.lflMWi.nef 

ADSL [ 

£170 VAT) 

j £50 toWT) | 

512Kbps 

|Mo 

i Ng 

j No 

M&Jssahsh (business) 

yttw.mAdflSflfiSti.ram 

ADSL i 

£317.25 

■ From £1/0 

From 512Kbps 

]Ui fruited 

{ Ufrifrcd 

; yr 

MelroNet 








wttwmetronetM.uk . 

ADSL } 

£150 (ex VAT) 

l £49.99toVAT) ] 

SISMUiw 

is 

'j 20MB 

| Yes 

nelAxis (business) 








www netaas couk 

ADSl ( 

£300 (ex VAT) 

j From £99 toW) 3 

Ran 51 iKLipi 

iUnllrrntoJ 

j 10MB 

j Yes 

NKltcdkbui (business) 








wttw nd35C3itiLreio.uk 

ADSL i 

*7175 to VAT) 

! From £115 to VAT) | 

From 512Kbps 

[OiiAmileU 

[20MB 

[ )te 

NtwNM (butm lest) 








www. newnet co.uk 

ADSL j 

£260 to VAJ) 

| hym £110 lex VAT) ( 

Rum 512Kbps 

; Unlimited 

| 100MB 

j ffts 

NUdram {business) 








ttww.Rdsdsl.Go.ufc 

ADSL j 

From£150 (&W)| ftwi£50toWJ \ 

Rum 512Kbps 

iU'jlimed 

j 10MB 

’ ^ 

wn 

www.ntl,c&.uk 

CablK [ 

£14? 

| £19,99 

512Kbps 

!5 

i 10MB 


Onyx Internet (business) 

www.Gnyot.net 

ADSL | 

£300 to VAT) 

. Finn£100 tow) j 

from 512Kbps 

iurimced 

; 25MB 

YGS 

Pipe* {consuiasr} 








www.cM.pipes.iieL/adsl 

ADSL j 


; £58-74 f 

512KbpS 

M2 

i SOMB 

YCS 

PlusMet (cwisuner) 

WWW.pfa&f Kt 

ADSL [ 

£150 

; £45 

552KSMM 

jtlrlirnited 

; Unlimited 

Yes 

Qulk fmcrnct (business) 

www.quikJntemeLiM.uk 

ADSL 

£260 ten VAT) 

; from £127 to VAT) { 

From 512Kbps 

■10 

; Nf> 

; Yes 

ficalroudi (bosnofis) 

www.iBaUHKh.net 

Sarrelllre 

H £3 r 995(fitVAir 

j £350 (ex VAT) i 

300Kbps 

| Urilmrted 

: no 


Skystomn 







—-- 

www-skysl onn.net 

Scielltre j 

£129.99 

1 £15 (fS VAT) i 

400Kbpg 

|Nn 

[ No 

| Ye? 

ScwSpenter 

wttw.suj^peew.cb.uk 

Satri!tc 

£1 Wile: VAT) 

! £ 1 5 to VAI} i 

4tK)Khps 

|TBA 

; TEA 

| TBA 

fimfiand 








ttww.supanef.ccm 

ADSl j 

£?80(d VA1) 

j From £98 to VAl) j 

from 512Kbps 

lUnimiled 

! 20MB 

j Yes 

5 url Anytime (consumer) 

ttww.3urfanytlme.co.uk 

ADSL ; 

£1Rf) 

j £49 9? 

512KbpS 

;T5 

; 10MB 

Yes 

Tele2 (business) 








www.ldc2.Grt.i it 

wineJeas \ 

£T43to WAT) 

From £34.93 (ex VAT] 64Ktpsl0 512Kbpi [Lkimited 

3 15MB 

\ )te 

Visps (consumer) 








tt’rtW.^pAGnrEn^J nn Ljk 

ADSL \ 

£150 

| £45 

512Ktpi 

rUrtlmited 

”* | 15MB 

\ Ttes 


World Online toraumer) 

www.wor1donlinc.co.uk/3d5l ADSL \ £150 l £39.93 j St 2Kbps jUrilmrted \ 25MB 1 Yes 

In n fcoTOumert 

www.ienadsl.com ADSL j £150 | £50 [ Si 2Kbps |5 [50MB j Yes 


ISP NEWS BYTES 


THE SAFEST ISP AROUND? 

Launched with the family unit in mind, the V21 (wviAw.v2Tco.uk) 
service is claimed to be the most secure ISP on the market. The 
service includes a special version of Internet Explorer, which is said 
to omit all tadult material from all sources at all times. Costing a 
highly respectable £12.99 a month, the service includes unlimited 
24/7 access and cyber nannies to monitor emails and chat rooms. 

TINY FINDS YET ANOTHER NICHE MARKET 

In a time when more and more sections of the nation arc being 
targeted by ISPs, liny Online has managed to uncover yet another 
group that deserves its very own service, f he new T :Sur1 Value is 
aimed at students, schoolchildren and their parents, and offers a 
decent service for only £8,99. Access is provided between 1pm 
and 8am on weekdays, arid all weekend, based on the recently' 
launched FRlACO T:$urf Plus scheme. 



FREE ISP ►»»»» 

I QUICK TEST 


Internet Today 

wwwirrterviet-today.co.uk 

RUN BY LOCAL rag publisher Tindle News;, 
Internet Today bills itself as a sort of Web 
guide dog, helping you get connected and 
steering you towards resources that are 
relevant to you and your local area. Noble 
as this may be in theory, the question 1$ 
can it cut the mustard with the big boys of 
the free ISP world? 



Registering online for the dial-up service 
is like taking candy from a baby, and you 
aren't expected to answer any mind- 


bending questions to get started. Once 
connected, there's very little donkey work 
involved in adding email aliases or using 
the free Web space. 


TbgIi support ★ * * 

til. em 756 6146 


The online assistance is geared towards the 
novice, containing a begin riel's guide, 
glossary of Net terms and a list of places cl 
interest on the Web, However, we also 
liked the walkthrough tutorials on how to 
plug yourself in and configure your email 
settings. At 75 new pence a minute 
though, youII probably want to avoid 
ringing the tech support line unless it's a 
dire emergency. 


Failures 


Tbe portal provides links to some 50 or 
so local news and information sites 
covering some of Britain's finest small 
towns. While these may not contain news 
of many jaw-dropping international 
incidents, the sites make for a great 
resource for anyone living in, or visiting 
these areas. As for the usuals. you get 
unlimited email addresses plus 15Mb of 
Web space. 


QVIMII 


For anyone living in towns like Alton, 
Dartmouth or Aberystwyth this scorns like 
an ideal ISP, as the portal provides a 
gateway to all the comings and goings in 
the local area. However, for people with 
oo connection to these British 
backwaters, Internet Today offers nothing 
that can't he found with any other bog 
standard free IBP. 

“The online assistance is 
geared towards the 
novice” 


ppr ft r"l \ AI I” IN ASSOCIATION WITH 
I I v* J^dpi I I V V V www.net4nowt.coia 
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domains 

are now auailable 

The long awaited new domain names are now here. 
Register yours online today! 


I frIJ 


UK’s best value domain name registration service 



CLASSIFIED - CONTACTJENNIE GROWN ON 01202 200212 


Your Mission? 

Find another company offering these prices on 
compatible inkjet cartridges & supplies. 


Epson Cartridges 
Single Black £2,49 

Single Colour £3,99 

Twin Pack (1Bk+ 1Col}£5.49 
Four Pack (2Bk + 2Col)£9.99 
Six Pack (3Bk + 3Col)£14.49 
Eight Pack (4Bk + 4Col)£17.99 


Hewlett Packard Cartridges 
HP51626A £8.99 

HP51625A £10.99 

HP51629A £8.99 

HP51649A £12.99 

HP51645A £8.99 

C1823D £13.99 


Canon Cartridges 

Lexmark Cartridges 

BJC4000 (1 Bk + 1 Col) 

£3.99 

13400HC 

£11.99 

BC-02 

£7.99 

13619HC 

£13.99 

BC-Q5 

£10.99 

12A1970 

£11.99 

BC-20 

£8.99 

12A1980 

£13.99 

Inkjet Refills & Bulk Ink 

Inkjet Paper 
Inkjet Card 160g(100> 
Photo Gloss 160g(20) 
Transfer Paper-{10) 


Black Refill Kit 

£4.99 

£9.99 

Colour Refill Kit 

£6.99 

£4.99 

60ml Black 

£2.99 

£5.99 

60mi C,M or Y 

£3.49 

CD Labels-(20) 

£2.99 

All with FREE delivery {no minimum order) 

.We Know You'll Find it 



Impossible! 

For these and 1000s of other amazing deals 
on computer & printer products visit: 



n 


www.box-shift.co.uk 

iMisfcn' e^hbDBB® 





Domain Names 

.co.uk .com/.net/.org 

£ 9.95 £ 27.95 



Web Hosting 

Windows 2000 + Linux Hosting 

PHP-4, ASP, frontpage 2000 
MySQL, MS Access, Real Audio 

I rom.CO C 

too Per Year 


Reseller Accounts from £25 per month 
Co-location from £50 per month 
Dedicated Servers from £99 pef month 

Call FREE on 08000 15 17 18 
www.webtapesfry.co.uk 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www. s u panames. c o, uk 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine,Oct 2000 



50. U Ji 


Instant FREE account set-up at: 


PrteM Dduilvi of VAT 


www.supanames.co.uk 
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Sales Hotline 0115 9170000 

or email: sales^vvebfusiartco.uk 


WebFusion Reseller 


the UK's best value 
reseller package 

2000 MS Fast UK Web Space 

2 Virtual Servers inducted, Add VS 
£25 p.a. each. 2000 POP3 Boxes. 

Detailed Onfine Help, Phone and 
Email Support Regular Tape, 

Backups. Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Auttmespondets, RJI CGI-BIN, 3GB Bandwidth 
Allowance per Month. Free Use of Secure Server, 
Support for Miva f PHP4, MySQL, ASP a RealAudio, 
MS FrontP&ge Extensions, Graphical j 



£50 p.rtiOR 

£ 500 ., 


ideal for: 
web designers/ 
internet const/fronts, 
entrepreneurs... 


www.webfusion.co.uk 


I Access Statistics 


DESIGN , DEVELOPMENT . HOSTING . 1-COHMfftCl 


«: info@togen.co uk 
w www togeaco uk 
t: 01332 299929 
f : 0B701 363 228 



So why ‘dear wft several rifeme: cwpanes when ycu can 
wort with just one? 


make ft easy with a complete website solution from iogen 


Wholly owned by Glllett Multimedia (est. 1993} 

Web: www.ukdomains.net Tel: 01353 659696 


Will ths domain registrar you choose still tie around at renewal time? 


Genuine customer comments: 


Ihoveysed 
and ttougttt; 


j may Hue to know. 

S rajlnlRTKlinfj in fwftry wfly" 


CALLTODAY 


01353659696 




f smart traffic 

j guaranteed search 
engine placement 
packages.. 


* meta tag optimisation 

* listing within 48 hours! 

top twenty results placement 
inktorri paid inclusion 
priority listing? on freeserve, 
aol, rrsn and many more.. 

* get traffic flowing and order 
online today! 


ecommerce packages and monthly ' 
terms available, visit us now at 

{www.powaspark.com 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .ukand .corn registrations, 
visit our website for the latest news on 
.BIZ .INFO .NAME etc. 


LOOK AT WHAT YOU GET WITH OUR 


jp.cortl s, " o au.GGtt 

DOMAIN SERVICES 

Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
URL Masking 
Online DNS Admin 


Package 

Webspace MB 
POP3 E-Mail Baxes 
Unlimited E-Mail Aliases 
t-Mail Aulu responders 
Web-based Administration 
24/7 FTP Access 
Telnei Access 
Unrestricted Bandwidth 
Own CGI Directory 


Economy 

15 

10 


WEB HOSTtNG PACKAGES 

Business Premier Corporate 

50 100 200 

15 20 30 


FREE 

Run Custom CGI Scripts 

/ 

l/ 




Telephone tech 
support 

Graphical Site Statistics '■/ 

Tech Support {1st & emaif) Unlimited 

Unlimited 

Untiiniled 

Unlimited 

Unlimited 

Alt this for only 

£4 9 pa 

£59pa 

£99 pa 

£149pa 

£199pa 

Your own Cobalt RaQ server 

Options 

FronlPage Extensions 

£20 

£20 

£20 

£20 

£20 

@ competitive rates 

MySQL 

PHP 

£30 

£30 

£30 

£30 

£30 

FREE telephone support 
Perfect lor resellers 

£30 

£30 

£30 

£30 

£30 

£30 

£30 

£30 

www, Dedicated.net 

ASP 

£30 

£30 


more than just * * j t 

calltoclay ■ jh] PhoenUe moc 
5MSKE J L Mod U Ndlllub 

iree te . pport m m ™ ™ m m m 

0870 120 8888 


www.cheapnames.co.uk 


Name?, Lin tniesTKt plr Brttamrufl Cflisr; S N*wr Stre^r Wnrerstpr Wfli aDB All prices pm annum f.tr. VAT Cteqajes and ma(nr nrfl£llUdf*mi eaicM accepted 



UK’s Best Value domain Name 
y Registration Service 

* e-mailforwarding 

FR * — Cza Web forwarding 

extra charges if you wish to transfer your domain away 

Jatfo&Jbk 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.com 


Bulk Domains Price « ^ _ 

Domains from just 2Op ' Jw tmM 

includes UK and US names 


UK DOMAINS 




co.uk etc 


Price dop* nottcclvde NIC tefi 
N&rnmei su« domains per 2 years *S,G0^VAT} 


US DOMAINS 




.com etc 


Plkr ilcti m&l Jnduiiv NIC 

1C AN N < U £ a nni mnt p«r1 r«fi tl.M * VAT } 


control of your 
— domainsviaour 
_ online control panel 




CLASSIFIED - CONTACT JENNIE BROWN ON 01202 200212 


Sales Hotline 0115 9170000 

or email: saiesPwebtusion.co.uk 


Business Pro Account 


£199 

PER YEAR 


Includes Domain Fees 
Free Same Hour Setup 
24/7 Tc'thnicvi! Support 
Money Back Guarantee 


for busi 


that 



finesse? 

I are really serious 
about the internet 

100MB Fast UK-based Wfetepace, 

100 POP3 Boxes, Unlimited Email 
Addresses, Auto-responders and 
Announcement Lists. OwnCGMSIN 
Plus Pre-Installed Solpfe, Automatic 
Graphical Access Statistics. Unlimited 
FTP Access. iA/7 Technical Support and Online Help, 3GB 
Bandwidth. Allowance per Month, Your Own Domain Name 
(www.yourname.oQ.uk or com) including Domain Registration 
Fees, Miva. PHP4, MySQL, ASP & RealAudio SupportSecure 
Server Access, Frontpage Extensions, virtual Control Panel 
2001 for Easy Administration, Free €0 Minute Setup. 

! 30 Day Money Back Guarantee. ^h«p 

www.webfusion.co.uk 


NOKIA "fling fortes A Grip fries MOTOROLA & SAGEM ■ flirt QtQm Only 




RINGTONES & 


IQPRINGtONt S 

1. STAN 105859 5ffl!2 

!, NEAT EPISODE 13BM3E2] 
!. SAT HT NAME 102837 [gus 
1.10UIARIESIEK11BSE5BDO 
S. I HANNASE TOD 143149 ffln-E 


more to 
choose from! 


09069 525 577 

www.iconaphone.com 


Calls coat "Spi'min from landline. Mobile operators may charge more. Ask bill payer's permission before 
calling. Av. call 2 mins, iccnapirona fcxi#90 wo in 3*x Before ordanng check phone compatibility with 
our service or wilh your manufacturer. Customer service No 0S7Q 121 3565 




76339804 


41 aiCaRSEtiftlg) ©35833© (iOii) | 

Free Sift with orders over £50. Choice of Playstation 
Memory cord or Flashing Keyring. Just quote PRIFPEE 

r.,~ v/-/ 11 t. i 


ry/\r\mr mfj Atltv/tet* 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet, MP3 is a form of audio compressfon that can compress CD 
audio up to 10 times, hfow you can store up to 12 houre of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
If you own a Playstation the PSXAMP will allow you play your MP3 CDs 
. at a much cheaper price than other dedicated hardware, You can 
5dit and save your own playlists to standard playstation memory cards. 
For more information M http://psxamp.CO. l 

‘COp'/All 4.0 

CopyALL 4,0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more 
important things. 4 operation modes: "Copy", ’Test", "Safe-Copy" & 'Scan'J 

http: //interesting-devices. cwn/copyaf I 

CD &2Zoi’d2t‘3 

No PC required. 4x Wrtte speed. 6 speed version also available for 
additional cost. All quality brand CO Recorders and CD Readers 
including Sony, Rextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSf card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 


Vist our websites below for many more Interesting Devices 
100$ of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fax 024 

Interesting Devices http://interest!i 
24 The Crescent http://dvd-wor' 

ffi% End httpV/psxamp 

CV7 8JT 


http://z64.co. 


easyspace.com 

Accredited ICANN registrar 


domains-ecommerce-webhosting 


30Mb Web Hosting Account only £29.99 pa 
200Mb Business Hosting a £129 pa includes 
FREE MySaL database 
FREE Secure Server - SSL 
FREE CGI/ASP/ PHP 
FREE Frontpage 2000 extensions 
FREE 15 POP3 email accounts 
FREE email forwarding 
FREE Unlimited Bandwidth 
FREE Media http protocol Streaming 
FREE Web site logging and statistics 



.tv .com .net • c o * u k 
.vg .t c *ac .nu 
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Sales Hotline 0115 9170000 

or email: sales#webfusion.CG.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



100MB Fast UK-based Wsbspace, 
POP3 Email Box, Unlimited Email 
Addresses, Auto-responders ana 
Announcement usts. Own 031-BIN 
Pius Pre-installed Scripts, Automatic 
Graphical Access Statistics. FTP Access. 
24/7 Tech Support and Online Help. 2GB 
Bandwidth Allowance per Month. 
Own Domain Name (,co,uk/,com}v 
ASP ft RealAudio Support 
Virtual Control Panel 2001 for 
Easy Onlne Administration. 

Free 60 Minute Setup 


Virliifrl Goiibcit Rfmd 2001 - CuiUiol Everything fr am 1 he Web 



internetbuff.co.uk 

Competitive Pricing-Past Efficient Service-After Sales Support 

VJLcAcTtH-S 

il£fl 

Deiipt WM'"- 


aCneuHJC^tcc. 



77a#t#te^il 


T}tT3* tntH 

/?c.gxii^L(iit(ni oau£ 


MORE OFFERS 

ONLINE 

Websitesfrom £140 

including 
your_ name. co. ukf 


Hostingfrom 
£50peryear/ 

Hosting discounts 
when coupled with 
website design. 


Contact us today 

or look online for a no obligation quotation form. 
enquirles@lnternetbufT.co.uk 07711 329856 TPh 

0870 1387414 Fax 

prices exclude vat 



Reseller 

Account 


All our hosting accounts support 
the following features; 

Windows 7000 servers ru n ni ng 1 15 S ^ ■»— 

Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Pei I Support 

Private CGI-BIN for each domain name 

Uvest 2 ts - Realtime statistics for your websites 

Virus protection fo r yo ur emai I 

UK's most advanced Virtual Control Panel allowing 

cent raf mai nte na nee of a 11 you r do ma ins 

Set upa private label Control Panel for your customers 

Servers housed rn our onsite multi million pound Data Cent re 

Advanced Password Protection on your site 

SQLServer 

Instant on line setup 

24 x 7 Telephone & E-mail 5u pport 


ost Unlit 
mains ft 


100% control overall 
yourdomainsvtathe 
Control Panel V4 


Business & 
Personal Accounts 
available from 
160 PA 
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OUR PROMISE TO YOU... Oura are the IcjwukI in Ihrc world. 
Wn don't chnrgc a transfer fee and well give you doubta Ihe 
difference f i;u:k if yau find a cJiyafier picre anywhere else 


It's never been easier 
or cheaper to have 
your own domain name 

Stunning price includes: 

♦ Web forwarding * CateMH email forwarding 

* Up bo 100 email fatwading addresses 

* Holding page wizard * Change name servers 

* Change IPS tags (UK domains) 

* Fufl domain management 


Wholly owned hy Gillett Multimedia (est. 1993) 

Web: www.ukdomains.net Tel: 01353 659696 


lll'lliliiMLTI 

Dot Com Crashes! 

| Will the domain registrar you choose still he around at renewal lime? | 

K’st 


tl KH OStS-Com ; 


order online http:/Awwwukhostscomr-mair sa!es@ukhosis com tel: 07041 47S141 


domain hosting 

£ 65 ! •" 

Includes lOOmb Vifeb Space, Own Control Panel 
Unlimited POP3 e-mail and e-mail forwardings 
FTP access CGI-BJN, ASP, Heady Made Soipte 


no hidden extras * all prices include all fees - no transfer charges 


.eu.com 


secure MtlWW 
yours ■ P® 

today * minimum 2 years 

also uk.oom, uk.net, gb.com.gb.net 
us.com, m.o&m and many others 


order online Nttp://W«w ukhosts come-maiL sales@ukhosts.com til 07541 47B141 J 



.co.uk £5! 

* minimum 2 years 

.com £12! 

* register for up to IQ years 


now available 


excludes dOni tv,T 
premium Y JIJ I p, 

Hnrvninr 


h register for up to 10 years 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


.co.uk .com .net .org plus 


'Europe's Leading 
Domain Registrar 1 


.It ITALY 
,a AUSTRIA 
.Clk DENMARK 
■ P POLAND 


ru RUSSIA 
,Ol SWITZERLAND 
m ROMANIA 
.be BELGIUM 


Jf FRANCE 
-tie GERMANY 
JU LUXEMBOURG 

and many more... 


# 


Simply Hosting Quality Hosting & E-mail Accounts 


★ 


* ★ * 


Account* 

wen space 
Pop3 Mall Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited FTP 
Cgl-Bin 

Site Statistics 

MySQL PUP SSI 


Enterprise corporate 


SOlYtn... . lODNIb.. 


Simply Servers 


Cobalt RAQ Servers 

individually Configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


simplynames www.simplynames.com 

zone one. Malvern Hills science Park, Malvern, WR 14 3 SZ UK Tel: 1 44 ( 0)1684 893020 e-mail: saies@sinnpivnames.com 
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active answer limited 

total internet business solutions 

How big is your market? 




Give your business broader horizons 

www.active-answer.co.uk 

Contact us today tor free consultancy with no obligation. 

Tel: 023 803G 4772 
Fax: 023 8036 4773 
email: adrnin@actfve-ariswer.co.uk 




Reserve your .biz, .name, 
.eu and .info domain 
name on-line now! 


Stunning price includes: 

* Web forwarding * Catch-all e-mail forwarding 

* Up to 100 e-mail forwarding addresses 

* Holding page wizard * Change name servers 

* Change IPS tags {UK domains) 

* Full domain management 



■ +registration fee: £2.50 per year. US domains: £2.29 
+ regEtratian fee: £670 per year. Prices cud tide VAT 



OUR PROMISE TO YOU ... Ours are the lowest prices in the 
world We don't charge a transfer fee and well give you double 
the difference back if you ftnd a cheaper price anywhere else.** 

** See website for ftJ temrvg 


UK's Best Value domain Name 
/ Registration Service 

e-mail forwarding 
CEi Web forwarding 

extra charges if you wish to transfer your domain away 

.info &.biz 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

wmv.ukreg.com 


Bulk Domains Price « 


Domains from just 2 Op 
includes UK and US names 


HI 20p 

UKDOMAINS 




xo.uk etc 


Price doe* itot ■ ndudt NIC 
Nontinet (UK domains per 2 years £5,(in +VflT> 


US DOMAINS 




xom etc 


Price dnei nnr include NIC feet 
ICANN lUSdo«Mtfl4p*r1 y**r£S.5! +VATJ 








controlofyour 














H mm why gamble with compatibles... 

... When Tonik has all the branded computer 
consumables you need at a price thats right! 


COMPUTER CONSUMABLES 

www.tonik.co.uk 















Buying or upgrading? Don't do 
anything until you've read this! 




m 


mm 


Gat 


PGathuM? 


Mien you need this... 

Ilie essential guide to home computing 

The UK's most comprehensive guide to computers in 
the home, published monthly, PC Home features: 

* Fantastic free full products on the CD, often with bonus software 
•In-depth, interesting features, with buying advice and exciting projects 
•Reviews of the latest software and hardware to hit your home 
•Advice, tutorials and projects to help you get more from your PC 


How to build your very own network 
at home quickly, cheaply and easily 


Lttfn how to fix ft yourttlf with our 
essential guide to whst can go wrong 


MULTIMEDIA * 
ENCYCLOPEDIA J 



































Hrm; n<?f* ■ Aft ttwfcnrt »tc iff *n jtfvwccrf xtugr. of prcpwatton. turt (trcwnstanm m ay prevent pobticetfon 


INTERNET EVERY MONTH BY HANDING 
THIS FORM TO YOUR LOCAL NEWSAGENT 

Please reserve me a copy of Practical Internet (ISSN 
1366-7661) priced £3.99 on a regular basis. 

Practical Internet is published 13 times a year. 

Name .. 

Address. 


Postcode ... 

Phone Number .. 

The next issue of practical internet 
is available on 26 July, 2001 

Newsagent information: Practical Internet 
is published by Paragon Publishing Ltd 
(tel: 01202 299900, fax ; 01202 299955 , 
www. paragon, co. uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Teh 01202 299 
9232) and is fully SOR. 


Get the most from your Net connection with our 
hands-on tutorials on using email, your Web browser, 
and all the latest Net software. Every issue we provide 
step-by-step guides to using the Net and offer jargon- 
free expert advice for all levels of Internet user. 


HANDS-ON FEATURES 


Each issue we provide you with features that save you 
time and money. Don't gel stuck in an Internet 
bottleneck, follow our advice and your time 
online will be smooth sailing. You can't 
afford to miss out. 


FREE CD WORTH £££S! 


Another superb CD-ROM featuring an 
amazing collection of software worth a 
small fortune 1 You wont want to miss out 
on this exclusive collection of programs, free 
with next month's issue. 


160 I PRACTICAL INTERNET I ISSUE 56 
















1 

lack issues 

■ 

CALL IMF HOTLINE ON 01Z0Z ZOttZOO 






Call our credit card hotline on 01202 200200 


Issue 48 

We sort SO of your worst Mel 
i lightin^ies, providing easy 
solutions to common 
problems, Ws also provide 
useful advice on how you 
can heller use the Net 
- Price: £4.99 inch p&p 


Issue 49 

Add some juice to your Net 
connection. We show you 
how you can zoop up your 
browser. We also test 15 ISP 
tech support desks to sec 
who was the most helpful. 

* Price: £4.99 inch p&p 


Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which are on the free 
cover CD, Tliere'a also plenty 
til reviews, tutorials and 
handy tips, 

* Price: £4,99 Inch p&p 


Issue 51 

Don't let the Met dictate to 
you, we show you how to 
take control of your browser. 
We also bring you lots ol 
tutorials and great software 
on the cover CD-ROM. 

* PUcc: £4.99 1 ftd. p&p 


Issue 44 

Confused will wIifie ISP you 
should choose? Read our 50 
top tips. Plus advice for 
getting rid or banner ads and 
a free book iiljuui Pm ini Shop 
Pin 4.1 wfiidi is on the CD. 

* Price: £4.99 ind. p&p 


Issue 45 

With software, a book and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible. 
Ws also take a look, at where 
to get your music online. 

■ Price: £4,99 incl. p&p 


Issue 46 

Get a fnee book about 
creating 3D Web graphics 
and the full version of Cool 
3D on the CD. We mIso 
reveal the Web's fastest, 
most accurate search engine. 
* Price: £4.99 incl- p&p 


Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum page Into 
HTML nirvana. Also, check 
out our 3 2-page online 
business section. 

• Price: £4.99 incl. p&p 


Issue 53 

The Internet isn’t just about 
receiving information - it's 
about sharing It, So why not 
get online and talk to like- 
minded people about the 
subjects that interest you? 

- Price: £4,99 incl, p&p 


Issue 54 

We show you how to 
Increase the speed of your 
Net connection, so you 
spend less time waiting and 
more time doing the things 
you want to do online. 

* Price: £4.99 ind. p&p 


Issue 55 

Save yourself loads of 
download time as we present 
the 50 top free Net 
programs, all fully explained 
in the magazine and included 
on the cover disc, 

* Price: £4.99 Incl, p&p 


issue 47 


it’s all about the 
know. We show you how to 
use the Net to make yourself 
some lovely woriga. Plus, 

wc take a serious look at 
online pom, 

* Price: £4,99 Inch p&p 


Practical Internet back issues 


YOUR DETAILS 

Name: 
Address: 


Telephone No 


I WOULD LIKE TO ORDER: 

C ISSUE 44 D ISSUE 47 □ ISSUE 50 □ ISSUE 53 

□ ISSUE 45 C ISSUE 48 □ ISSUE 51 □ ISSUE 54 

□ ISSUE 46 □ ISSUE 49 □ ISSUE 52 □ ISSUE 55 

(£4,99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please Indicate your choice of method 
G CHEQUE Phase make payable to Paragon Publishing I id 

□ CREDIT CARD 

m x m 9 

□ Delta □ Visa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□!□□ 
Expiry date: □ □ / □ □ 

Issue No. □□ rsMTtfiwifr) 

Signature:..... 

Date:..„,........ 

Phase return tha order form or a photocopy of it togerfwith ywi dmfuv/poslai 
order (if applicable} to lbs fotfowing address: Paragon Ppbhiiwtg Ltd FREEPOST (BH1 
255} Bownernovth, BH I 211, it warrY ojsf a penny t) it stops if pvsted in the UK. 

Alternatively, cat the subscription hottine on 01202 200200., fax your order on 01202 
20217 or errmf os at $vbs$paeagon.eo. uk 

Tram time to time. Paragon sends mil news about exating new products and 
opportunities that are of interest to our readers. If you do not nrftft to roctiup such 
information., phase tick this box. 


missies 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


rwr nsis! plus mt co-sqm WBflht £W 

Practical internet 

MUST-HAVE 
SOFTWARE _ 


Linv -.nsl nnirn:li:™i ISJ’s 


win .. 
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JO CH1PCHASE ON THE REALITY TV BANDWAGON THAT’S 
GATHERING MOMENTUM ON OUR SCREENS 


Y ou can't possibly have 
missed the recent spate 
of Yeality TV’ 
programmes that are 
invading our terrestrial 
and satellite/cable channels. 
Besides taking place on TV, some 
reality shows - most notably Big 
Brother - also occur on the 
Internet, making them 'cross 
media projects' that are pushed at 
an eager audience through 
numerous digital orifices. You can 
even get Big Brothers nd Survivor 
updates by WAP and SMS. Wow. 


Big Brother has viewers glued 
to their screens/browsers in the 
hope someone will take their 
clothes off or, better still follow in 
the footsteps of the Swedish and 
Portuguese series and get jiggy in 
front of the ever-present cameras. 
So, no kidding us that you 1 re 
watching it to see the team 
dynamics unfold. 

In the first week of its life, 

100,000 daily visitors landed on 
the Big Brother 2 site 
(www.bigbrotherlerra.com), and 
could watch video clips with titles 


such as "who's been romping 
now” and read reviews about the 
contestants kissing each other 
and having minor fall-outs. As for 
the popularity voting, let s face it, 
the public will plump for whoever 
sounds exotic and/or looks 
attractive - hence lesbian ex-nuns 
and babes' tend to do well, 

Pay-for extras 

While Channel 4 will surely cash 
in on its naughtier outtakes, (TV's 
Sumvor is already charging 
viewers to see outtake footage 
online. If you spend £1.50 calling 
a premium-rate phone number, 
you can receive a pass code that 
lets you peruse exclusive footage 
on www.itv-survlvor.comk. 
Personally, I'd rather invest in half 
a pint. 

At least Survivor m akes the 
contestants do something vaguely 
worthwhile. This certainly can't be 
said of Sky's reality dating show' 
Temptation Island 
{wwwiox.com/temptation), which 
should be nominated for an award 
in the category of ridiculous 
manufactured scenarios'. Where's 


the reality in dropping several 
couples on a tropical island and 
hoping they get off with each 
other's partners? The producers 
could reconstruct a similar 
situation in their local pub by 
plying people with free cocktails 
and subsequently watching the 
fun. This method would cut 
production costs drastically - but, 
hey, no bikini shots. 

With the spectacularisation of 
trivial situations that occurs on 
reality shows, and the fact that Joe 
Public can get over-excited about 
10 people living together in a 
confined space (for heaven's 
sake... weren’t any of you 
students?), it makes you wonder 
whatever happened to sedate, 
harmless game shows such as 
Supermarket Sweep. Something 
you could watch safely alongside 
your Gran, without the fear of 
someone revealing their coke 
habit or their nether regions. 
Reality? Yeah, right. 

jo Chipchase runs CBnUHsckit, a 
Brighton -based new media company, and 
is a legutai editwiat conti ibutui to 
Practical Internet 
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